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An agent’s success rests on the 
foundation of his clients’ confidence 
and satisfaction. Recognizing this 
the NORWICH UNION stands be- 
hind its agents with strong rein- 
forcements of financial strength, 
integrity, and time-tested experi- 
ence. 





NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


75 Maiden Lane, New York 


Hart Darlington, Manager 
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of N YORK 
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Hart Darlington, President 


The Oldest New York Insurance Company 
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In NORWICH UNION there is strength. 
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GEORGE WASHINGTON 


April 30, 1789-March 4, 1797 


1799~1927 


Since Washington’s Day 
the Name 
Providence Washington 
Insurance Company 
has stood for Dependability 








JAMES MADISON 
March 4 1809 -Marce 4. 1817 


JAMES MONROE IF 
Maret 4 1817 Basen ¢ 1628 x 








Ever since its organization at Providence, Rhode 
Island, in 1799, the Providence Washington has 
rendered service of unvarying quality to agents 
and policyholders. From the beginning the com- 
pany gained the confidence of both and has con- 
sistently held this confidence from those days 
forward. 








All of the years since 1799 have not been without 
periods fraught with danger and distress. Every 
President has had his share of problems and per- 
plexities. Conflagrations, Depressions, Panics 
and Wars have come and gone but through them 
all the Providence Washington has come with 
a spotless record of obligations honestly and 
promptly met. 





ANDREW JACKSON MARTIN VAN BUREN 
March «. un an 


March 4 1637 






PROVIDENCE WASHINGTON Jae | — 
INSURANCE COMPANY : 


PROVIDENCE RHODE ISLAND | om \ fie 
“It Spans Three Centuries” \ 4a 


JOHN TYLER JAMES KNOX POLK 
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ABRAHAM LINCOLN 
March 4, 1861-April 15, 1865 




















May 26, 1927 


= = ——___- 











“If Roger Babson says it’s O.K. 
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Please send, free, a copy of Roger W. \ 
Babson’s letter and “‘The Local Agent 
and Automatic Sprinklers.”’ 
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An Agent Beats Internal Politics 


SCENE: Office of H. A. Baldridge, President of the B 
Store, Inc. Tom Saunders enters briskly. 
of Saunders Insurance Agency. 


aldridge 
He is junior partner 


Saunders: ‘'\'m mighty glad you could give me a few minutes 
Mr. Baldridge. I want to tell you about a pee I've hit 
on that will save you 80% on premiums and give the Baldrid; 
Store the best sort of fire-protection in the world.” (W hile 


Saunders is talking, Mr. Tingley, Treasurer, enters 
Mr. Baldridge: *‘Say Tingley, you came in just at the right 


moment. Saunders, here, has just started to explain a Way to 
save 80% on the fire policies he’s been writing for us.’ 


Treasurer: (testily) “‘He'll have to do some explaining. If 
there was anything to it we'd have heard about it from Jim—"’ 
(Tingley realizes he has made a blunder and stops short. 


Mr. Baldridge: (slightly annoyed, turns to 
suppose I should explain what lies back of Mr 
marks. I’m sorry to tell you that we have decided not to renew 
our insurance with vou, but to place it through another 
agency. Mr. Tingley’s brother has recently moved here, and 
has become a a partner in the Resolute Agency. Candidly, I like 
the idea of our insurance being handled by someone so ‘close to 
the management. Sort of keeps things in the family. But, of 
course, | still want to hear what you have to say.”’ 


“Thank you, Mr. Baldridge. The proposition is 
perfectly simple—and entirely straight and above-board. The 
premium rate on the Baldridge Store will drop 80% the mo- 
ment automatic sprinklers are installed—"’ 


Saunders) ‘‘I 
Tingley’s re- 


Saunders: 


Treasurer: | (cutting in) ““—providing the Baldridge Store 


wishes to spend the money. I don’t think we are prepared to 
tic up that much of our ch Fi capital, just now. Do you, 


Mr. Baldridge?”’ 


Mr. Baldridge "7 ‘*Absolutely 
ironically.) ““Unless Mr 
operation ag 


not.’ (Turning to Saunders, 
Saunders would like to finance the 
Saunders: *‘T'll do better than that, Mr. Baldridge. I'll have 
Grinnell ¢ Mac do it for you. They will install a Grinnell 
Automatic Sprinkler system to be paid for in six annual pay- 
ments amounting to the difference between your present 
premium rate and the new low one. Thus in six years you'll 
have a sprinkler system entirely paid for without taking a 
nickel from your working copied: And without spending a 
cent more than you are now paying for insurance.” 

Treasurer: ‘It all sounds very plausible 
think it’s a little ¢ i 


young man. But | 


10 good.’ 
aunders: **You would accept Roger W. 
that it is good, wouldn't you, Mr. Tingley? Here's an open 
letter from Mr. Babson, published by Grinnell Company. It 
analyzes this s sprinklers- for-premiums a from every 
standpoint, and gives it unqualified endorsement.”’ 


Mr. Baldridge: “1 Roger Babson says it’s O. K., Tingley, 
good enough for the Baldridge Store. Forget what I said 
about changing agencies, Saunders. And let me know what 
you can do for us on the insuring of the plate glass in the en- 
larged show windows we're putting in. 


Babson’s testimony 


it s 


* * * 


—yes, there's something more to this sprinklers-for- premium 
proposition than a protection against competition Thousands 
of authorized agents and brokers have found the good will it 
earns has made the way easier for increasing present lines and 
adding new ones. Some of the biggest agencies freely admit it 
has helped them get where they are today. Send the coupon 
for Mr. Babson’s letter, and the free booklet ‘The Local Agent 
and Automatic Sprinklers.’ 


GRIN NELL 


AUTOMATIC 


SPRINKLER 


SYSTEM 
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The Steamship “Savannah” 


HE first steamship to cross the Atlantic was the ‘‘Savannah."’ She was a full-rigged ship of 
350 tons built by Francis Fickett in 1818, and was equipped with paddle wheels arranged to 
close like a fan so that they could be taken aboard if desired. She carried 25 cords of wood and 75 
tons of coal. According to her log—May 22, 1819: ‘'7 a.M., got steam up winded ship and hove 
up the anchor, and at 9 a.m. started with the steam from Savannah. . . ."" On June 17 
the ‘‘Savannah’’ was overhauled and boarded by the King’s Cutter ‘‘Kite’’ whose crew thought 
the ship was afire. June 20,1819: ‘With all sails set to best advantage the Savannah hove to off 
the bar for the tide to rise. At 5 p.m. shipped the wheels furled the sails and running to the river 
Mercer at 6 p.m. Came to anchor, twenty-nine days, eleven hours from Savannah, during which 
time the vessel had run under steam 80 hours.”’ 

The tourist season is now at hand, and as the *‘Savannah"’ was the first steamship to cross the 
Atlantic so we hope our agents will be among the first to seize every opportunity to write the 
insurance which this company offers to the traveling public. Every one who uses a railroad train 
or a steamship should be protected against the mishaps which may occur. The Sprincrietp Fire 
& Marine Insurance Company has afforded this protection to thousands of travelers. Make 
this season a record-breaker in the number of policies placed by your agency to safeguard those 
who travel. 


SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY 
SPRINGFIELD, MASSACHUSETTS, U. S. A. 
GEORGE G. BULKLEY, President 


Western Department A z Pacific Department 
HARDING & LININGER, Managers ef Georce W. Dornin, Manager 
Chicago 4-3 4 - San Francisco 
< Insurance Company 
SPRINGFIELD. MASS 
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Pile 
Driving 


A firm foundation is required for a 
towering structure. Deep down to 
bed rock the piling is driven by 
constant pounding of the drop la 
hammer. 



























A solid foundation is essential to the 
structure of modern business. This 
necessitates complete and sound insur- ys 
ance for without it no business can f 
stand secure. 


Choose with discretion the insurance 
with which to safeguard the property 
of your clients. Place it in a company 
built upon the unshakable foundation \ te. 
of financial strength and business ‘\ 
integrity. The Fidelity-Phenix is such “NS 
a company. 


« 


‘Wt’ ~FIRE INSURANCE COMPANY 
=" EIGHTY MAIDEN LANE NEW YORK,NY. 


ERNEST STURM .Choirman of the Board 
PAULL.HAID , President ~ 


Gj FIDELITY-PHENIX 





CASH CAPITAL~TEN MILLION DOLLARS 


NEW YORK CHICAGO MONTREAL 
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The porter carries 
the baggage 


Let us carry 
the insurance 


You pay the porter a premium in the form of a We serve you for a whole year—525,600 minutes 
“tip” for carrying your baggage and assuming no for only !/13 of 1 percent of this amount. 
liability. The porter'carries your baggage for a few hundred 

Why not pay us a _Premium, relatively much feet at the most. 
smaller, for carrying the insurance and assuming the We “carry’”’ your baggage all over the earth, pro- 
liability ? tect it everywhere outside of your own home—even 

The porter serves you for ten minutes at the at tailor’s or dry-cleaner’s—and pay for loss or 
rate of $13,000 a year. damage while it is in our care. 

~~ Du Aa nthe ee 
INSURANCE OMPANY 
GLENS te. N. Y. 
E. W. WEST, Pres. H. N. DICKINSON, Vice-Pres. F. M. SMALLEY, Vice-Pres. and Secy. R. C. CARTER, Treas. 
R. S. BUDDY, F. L. COWLES, G. P. CRAWFORD, H. W. KNIGHT, J. A. MAVON, Secretaries G. S. JAMISON, Asst. Secy. 
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\ HE STORAGE facilities of the country 
handle annually many millions in man- 
\ ufactured products of which over 90% have 
been sold on credit. Insurance on these goods 
is essential to keeper, debtor and creditor. 


_ 


Sound insurance as symbolized in the Red 
Royal Shield is assisting men of commerce 
to carry through their obligations with con- 
fidence and certainty. 


KOY, 


INSURANCE COMPANY LTD 


DEPARTMENTAL OFFICES: 


ATLANTA, GA. CHICAGO, ILL . 
Milton Dargan. Manager Elwin W. Law. Manager 
NEW YORK BOSTON, MASS. SAN FRANCISCO, CAL 


Wiliam Mackintosh. Manager Field & Cowles. Managers H. R. Burke, Manager 
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INSURANCE 
AND 
FINANCE 





Wall Street represents the greatest 
investment district in all the world. 
Insurance acts in its broad way, to 
protect these investments. Insurance 
Companies through safe underwrit- 
ing and conservative investments 
entrench themselves with financial 
strength which enables them to aid 


further constructive progress and 






protect the enterprise of commerce 






and industry. 











The accompanying statement of The Home 
Insurance Company of New York establishes 






its position as a leader among the financially 
sound stock fire insurance companies. 














Pe... 


cA Sb. 19 Relea BEM 


ae 





FINANCIAL STATEMENT 


as of January 1, 1927 














Cash Capieal........... Mae anon Ota $18,000,000.00* , 
OD ES STE, 91,604,550.41 . 
Liabilities (except Capital)..................  §1,536,075.74 
Net Surplus..............0......cecceccescees 22,068,474.67" 

*Surplus as regards Policyholders............. 40,068,474.67 


THE HOME “oxy NEW YORK 
Cuarues L. Tyner, President 
59 Maiden Lane 
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GREAT FIRE-CASUALTY 
ALLIANCE IS FORMED 


America Fore Group and Fidelity 
& Casualty Join Interests and 
Interchange Directors 


PLAN CLOSE COOPERATION 


Agency and Financial Forces Closely 
United With Splendid Underwriting 
Both Sides 


Service on 


NEW YORK, May 
to the 


25.—Of 
underwriting fraternity of 
the country is 
effected 


high in- 
terest 
close al- 


the announced 


hance between the America 
Fore 
Continental, 
First 


Casualty, all of 


companies (American 


Fid 


American ) 


Eagle. 
and the 
Fidelity & 

Under an 


el'ty-Fhenix 
the 
city. 


and 
this 
agreement already consummated, 
the 
becomes a 


Ernest 


Sturm, chairman of board of the 


fire director ot 
corporation: Robert J. 
Hillas, president of the Fidelity & Cas- 
ualty, in turn taking a place on the di- 
rectorate of the Fidelity-Phenix, 
of the leading corporations of the 
America Fore group. William Wood- 
ward, a director of the Continental, al- 
ready holds a like relation to the Fidel- 
ity & Casualty, while John J. Riker 
and Willis D. Wood, of the Fidelity- 
Phenix board, are likewise directors of 
the casualty company. 

wilt 


companies, 
the casualty 


one 


Cooperate Aggressively 


A full joint cover automobile policy 
will be immediately issued as the first 
of the activities of the affiliated fire and 
casualty companies. Henceforward the 
oficial staff and the field force of each 
of the interested organizations will 
operate aggressively in furthering 
interests of the other. 
This affiliation is the largest of its 
— that the business has known thus 
tar, and doubtless establishes a record 
that will hold for a long time to come. 
The America Fore group with total 
assets of $140,000,000, and an annual 
premium income of $53,000,000, is in 
the forefront in the fire underwriting 
Rel ld, while the Fidelity & Casualty, with 

3,000,000 of assets and a premium in- 
‘ome of $24,000,000, has long been a 
favorite in casualty underwriting circles. 


co- 
the 


Solves Casualty Affiliation 
_ Much speculation has been indulged 
in during recent years as to how the 
America Fore group would solve the 
problem of a casualty affiliation, and 
contrarywise, how the Fidelity & Cas- 
ualty would secure a fire company con- 
nection. Each interest has given con- 
sideration to the formation of a sub- 
sidiary corporation, the field represen- 
tatives of both strongly urging such 
action as a means of adding to the car- 


rying facilities of their offices. Through 


a juncture of forces the great agency 
Plant of the America Fore companies 
becomes immediately available to the 
Fidelity & Casualty. In addition the 





FIRE COMPANIES DENIED 
RATE INCREASE IN TEXAS 


“NOT JUSTIFIED,” 


IS RULING 


State Fire Insurance Commission Says 
They Must Await Effect of 
Changes Already Made 


AUSTIN, TEX., May 24.—Stock 
fire insurance companies operating in 
Texas have been denied an increase in 
rates by the state insurance commission. 
It is the judgment of the commission 
that no increase in rates is justified or 
should be granted until such time as 


the increase allowed on 
dwellings and barns on farms in 1926 
and a further increase by the applica- 
tion of bad fire record penalty charges 
in cities and towns can be determined. 
The companies must furnish informa- 
tion satistactory to the commission that 
they are using reasonable care in the 
matter of apzointing agents and accept- 
ing risks. 


the effect of 


laiter office the benefit of the 
financial experience and counsel of a 
group of men conspicuously successful 
in the realm of finance. 

On the other hand, the America Fore 
group is advantaged in at once securing 
for its representatives everywhere the 
facilities of one of the great casualty 
and surety writing institutions of the 
land, with an unblemished reputation 
for the treatment of policyholders, and 
further will place the representation of 
one of its companies in each of the 20 or 
more prominent city branch offices of 
the Fidelity & Casualty. 

Close alliances between fire and cas- 
ualty companies has been a pronounced 
trend in the insurance world during the 


secures 


past 10 years, and only a limited num- 
ber of important corporations in either 
division 1s now without an arrange- 
ment of such character. That all will 


eventually form such combinations, 
either through the formation of subsid- 
iaries or by other means, is the gen- 
eral opinion of observing underwriters 


Value of Skilled Management 


rhe management of the America 
Fore group feels that in consummating 
an arrangement along the lines effected, 
it saves the heavy initial expense inci- 
dental to the launching of a new casualty 
corporation; getting instead the benefit 
of a long established plant and a skilled 
and time tried management; the Fidelity 
& Casualty at the same time secures the 
benefit of an association with 
the foremost fire insurance combinations 
of the United States. 

Details of the plan of 
gether with policy 
in the field, are now being prepared and 
will be in the hands of the combined 
force within a short time. 


one ot! 
operation, t 
contracts for use 
agency 


C. A. McCotter Gravely Ill 


C. A. NcCotter, secretary of the Grain 
Dealers’ National Mutual Fire, is grave- 


ily ill at his home in Indianapolis. He 
] - 

was seized last Saturday and has been 
unconscious most of the time since. Mr. 


| 


| 


McCotter is well known throughout the 
west and especially among the mutual 
companies. 


PALACHE IS FIRM IN 
REFUSAL OF PRESIDENCY 


IS NEXT 


BULKLEY IN LINE 
National Board at Annual Meeting Will 
Seek to Retain Commercial Union 


Head as Vice-President 


NEW YORK May 25.—Should 
Whitney Palache, United States mat 
ager of the Commercial Union fleet 


consider the 
Board at its 


refusal to 


National 


persist in his 
presidency of the 


annual meeting tomorrow, an effort 
likely be put forth to have him retait 
the vice-presidency It is a quest 
however, whether this will prove suc 
cessful, Mr. Palache finding his time 
very fully occupied in administering the 
aftairs ot his own companies 

Bulkley Next in Line 

(;eorge GU Bulkley. president ot the 
Springheld Fire & Marine, and for the 
past year chairman of the executive 
committee of the National Board, is 
next in line after Mr. Palache for the 
presidency of the latter organizatio 
while Vice-President James W yper ol 
the Hartford probably will succeed to 
the chairmanship of the executive com 
mittee. It is regarded as highly essen- 
ial that one in direct line for the presi- 
| dency of the National Board serve for 
a time as head of its executive commit- 
tee, for in no other way can he gain 
} such intimate knowledge of the varied 
}and highly important activities of the 
organization; information almost invalu- 
able when he assumes the chief exec 


utive post. 


| SHIP INSURED FOR PART 


OF NEW YORK-PARIS HOP 


While the world is ringing with Capt 
Charles A. Lindbergh’s sudden leap into 
fame, it is interesting to note that 
plane, the “Spirit of St. Louis,” was an 
exponent of a new form of insurance 
protection, for policies are now begin- 
ning to be issued against the hazards 
the skies as wel! as of the land and sea. 

During the transcontinental portion 
of the trip this famous plane carried a 
policy in the Independence companies of 
Philadelphia, which was arranged by 
Barber & Baldwin, their underwriting 
agents. 

Casualty men sa\ 
possibly London 
have covered the 
the transoceanjc 


Had the 


nis 


that no company, 
Lloyds, would 
fiver or his plane for 
portion of the flight 
flight been made in a seaplane, 


save 





coverage could have been obtained. But 
one of the conditions of the contest was 
that the trip must be made non-stop i! 
a land plane 

Life men say that anv life insurance 
Captain Lindbergh may have carrie 
may or may not have Leen canceled by 
the insurers, according to the length oft 
time the insurance may have been in 
force and according to the practices of 
the company or companies involved 

Kills Compulsory Measures 

The Wisconsin assembly Monday 
night put to death two bills providing 
for compulsory automobile liability in- 
surance. The bills, by B. J. Gehrmann 
and Anton Schauer, were identical 


INDIANAPOLIS TORNADO 
CAUSED HUGE LOSSES 


Many Indiana and Ohio Cities Hit 
by Disastrous 


Storm 


DESTRUCTION IN MILLIONS 


Figures Not Yet Available, But All 
Companies Are Hit—Much 
Ncw Business Written 
INDIANAPOLIS, IND lay 2 
\ ss il ina 1! it Haut to 
Day {) ist We esda ght 4 

id mpanied ) des 

ce i i testru 1 
a] x Na 1 il i caus prop 
ert Osses agvregating severa mil 

mn dollars But me loss fe is 
4 esu thie sto is ce re 

rted, and tha Indianapo whe 
some 150 persons were more or tess 
seriously injured, abo 40 being take 


to hospitals 


Loss in Millions 
The property damage in Indianapolis 
alone is conceded to be approximately 


$3,000,000 while loss reports are being 


received from points all along the course 


of the storm, including Terre Haute, 
Sullivan, Greencastle and other ports 
It no place, howev er, was the torce 
of the storm felt as in Indianapolis 
The tornado proper crossed the city 


dipping 
centers ot 


southwest to east, 
and 


the 


the 
down at 


destruction 


from 
points leaving 
like toot 
giant As the storm passed along 
ington street, the main 
miles it is conceded 
would have run upward of 
000.000 had it not lifted as it did, 
and there along the 
resulted in the ' 
due to broken 

smokestacks 
buridings. 


prints of a 
x Wash 


street, 
thre 


business 
that 

£100, 
touch 


tor some 


loss 
ing only here path 
Much damage 
district in the 


business 
aggregate 

signs leveled 
unrvofting or some 


vindows, 
and the 
permitting the rum ol 


rain and mud 


stocks due to 


Adjusters Are Swamped 


surance 1OSSCs are eine 


i he 


andled as rapidiy as possible, quite a 
adjusters being sent in trom 
‘ | 1 , 


tat t iocal Of 


other states to leip as every 


fice 18 swamped with Claims Che insur 
ance ss will be comparativels hight 
surance 


tornado was 


$s protection ts require 
by loan companies and all property 
1 covered to 
the extent of the loa However, the 
balance ol he interest i most ci 
was not covered and pr yperts mwroers 
are heavy their equities be 
the amount they had borrowed 

It is too early for companies to know 


\ md 


very definitely as to their losses because 
of the manv scattered reports that are 
still coming in from outside the direct 
path of the storm. Then, too, the con- 


stocks and content 
(CONTINCED ON PAGE 18) 


sequential losses on 
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UNDERWRITERS RELATION 
TO LONDON LLOYDS SHOWN 


CORPORATION NOT INSURER 


New York Decision Holds That Action 
Must Be Brought Against Indi- 
vidual Members Involved 


NEW YORK, May 25.—The report 
of Special Master Alfred C. Coxe, Jr., 
in the case referred to him to ascertain 
the facts concerning London Lloyds, 
serves to define the term. The report 
ot the special master to the United 
States court was to the effect that the 
theory on which the action was brought 
against the corporation Lloyds was 
erroneous and that the claims must be 
asserted against the individual under- 
writers who issued the policy and not 
aguinet a corporation which was not a 
party to the policy. To show the rela- 
tion between the individual underwriters, 
who are the insurers, and the corpora- 
tion, which was not organized for profit 


and does not do an insurance business, 
Mr. Coxe traced the growth of the 
Lloyds’ plan as follows: 


Origin of Lloyds 


‘The history of Lloyd's dates back to 
the latter part of the 17th century, when 
the shipping interests met at a small 
coffee house kept by Edward Lloyd, at 


the corner of Abchurch Lane and Lom- 
bard street, in the city of London. 
Originally, Lloyd’s was nothing but a 


place where merch: ints and shipping men 
congregated for the interchange of in- 
formation and the transaction of mer- 
cantile business. But as time went on, 
the coffee house developed into a large 
fraternal organization, with a substan- 
tial permanent home, many members, 
and extensive subsidiary services. Grad- 
ually, also, the name ‘Lloyds’ became 
synonymous with underwriting by indi- 
vidual underwriters under the super- 
vision and regulation of Llovds. 


Is Non-Profit Corporation 


“Lloyds was incorporated in 1871 by 
special act of parliament. Its powers 
were subsequently enlarged by an amen- 
datory act passed in 1911. Under these 
acts, Lloyds became a non-stock cor- 
poration, with broad general powers. It 
is referred to specifically in the acts of 


1871 and 1911 as the ‘society.’ It was 
not organized for profit, and does not 
do an insurance business. Whatever 


earnings it is able to make are used to 
enlarge its facilities, or extend its serv- 
ices. The act of 1871 provides that the 
governing body shall consist of a com- 


mittee of 12 elected by the members, 
three members of the committee retir- 
ing each year. There is also in this act 


a schedule prescribing the 
rules of the society.’ 


‘fundamental 


Rules Governing Members 


“These rules divide the members into 
‘underwriting members’ and ‘non-under- 
writing members,’ ana provide that non- 
underwriting members shall not do any 
underwriting business at Lloyds. It is 
further provided in the act that any 
member shall cease to be a member if 
convicted of an infamous crime, or if 
convicted of having committed a fraud, 
or if he has become bankrupt, or insol- 
vent, or suspends payment, or places his 
affairs in the hands of trustees, or makes 
or proposes any composition with credi- 
tors, or if he is in arrears for one year 
in respect to any subscription, or any 
sum payable by him under the by-laws.” 





W. J. Comans in West 


W. J. Comans, United States mana- 
ger of the Queensland, has left New 
York for the Pacific coast on his way 
to Australia. Mr. Comans is making a 
combination business and pleasure trip 
and expects: to be back in New York 
by the end of September. Henry J. Rob- 
inson, fire manager, will be in charge 
of Mr. Comans’ office rntil that time. 





EFFECTIVE WORK DONE 
IN FIRE AT KANKAKEE 


LOSS WAS WELL HANDLED 
Jaccb M. Loeb of Chicago Sent Sears, 
Roebuck & Co. His Firm’s 
Check for the Amount 





| NORTH AMERICA IS NOW 


Some very effective work was done 
during and at the fire destroyed a 
section of the -Zest W ay Stove Works 
at Kankakee, it owned by Sears, Roe- | 
buck & Co., Ma) 12. There was $1,200,- 
000 insurance on the entire plant. The 
loss on the section destroyed was ad- 
justed at $121,575. Sears, Roebuck & 
Co. and their subsidiaries carry perhaps 
$150,000,000 fire insurance on all their 


properties. 
lhis Kankakee plant was sprinklered. 
The 


fire was discovered at 10:30 a. m. | 
in the japanning department. There | 
was an explosion following a flash fire 
caused by sparks from a motor driving 


a pump on the dipping tanks. The Sears, 
Roebuck & Co. reservoir holding 100,000 
gallons of water was filled three and a 
half times. Its own fire department and 
fire equipment got to work immediately. 
The explosion disrupted the sprinkler 
system so that it did not function. This 
was the first serious that Sears, 
Roebuck & Co. have had in many years. 
Their record has been gilt edged. 


loss 


Loeb Got 


Jacob M. Loeb 
Eliel & Loeb Co., 


on the Job 

of Chicago, head of 
who handle all the 
Sears, Roebuck & Co. insurance, in- 
structed the management to proceed 
along the same lines they would had 
they no insurance. When the fire started 
the Sears, Roebuck & Co. employes at 
Bradley, Ill., some distance away, were 
taken by trucks to Kankakee to help 
fight the fire. Magnificent work was 
done in getting auditors on the ground 


, Hartford 


LEADER IN CONNECTICUT 


COMMISSIONER’S REPORT OUT 


Shows Developments of Year Both as 
to Home Companies and Those 
of Other States 


HARTFORD, CONN., May 25.—The 
annual fire and marine report of Con- 
necticut covering last year was made 
public this week by insurance commis- 
sioner Dunham. It reveals that a stock 
company of another state had supplanted 

Hartford company as the leader in the 
amount of net fire premiums received in 
Connecticut. 

North America Led 

The Hartford Fire 
1925 with a net fire income from Con- 
necticut of $642,620. In 1926 the North 
America led the field with $528,462. The 
National Fire premiums were $510,709. 
Other leaders were: Aetna, $502,673; 
Fire, $469,116; United States 
902; Home of New York, 


was the leader in 


Fire, $393 
$381,016. 
It is noticeable that the New York 
Underwriters, which was a_ separate 
department of the Hartford Fire in 1925 
but was incorporated as a separate com- 
in had a 


pany 1926, net premium in- 
|}come of $111,087 in 1926. Had the 
previous arrangement been in effect in 


1926 the Hartford would have held the 
lead by a substantial margin. 


Readjustments Shown 


The premiums of Connecticut fire busi- 
ness increased from $12,767,064 in 1925 


to $14,201,458. In 1926 the amount of 


(CONTINUED ON PAGE 
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and he is now being reimbursed by the 
so that by the Monday following Thurs- | companies. By the time the adjusters 
day, the day of the fire, the Western | arrived the assured had already started 
Adjustment and the Underwriters Ad- | repairs. Sears, Roebuck & Co. aré 
justing Company were on the scene and | building a fireproof structure adjoining 
had no difficulty in handling the claim. | Building 2 on the east, which will take 
Jacob M. Loeb sent the check of his | care of the hazardous japanning work 
firm on May 18 to Sears, Roebuck & | so that this hazard will be largely re+ 
Co. for the entire amount of the loss, | duced. 
| CONDENSED NEWS OF THE WEEK 
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America Fore group and Fidelity & 
Casualty unite in great fire-casualty 
combination with interchange of direc- 
tors. Page7 

re Ss 

Companies sustain he 
storm that swept 


avy loss by wind- 
central Indiana. 

Page 7 

Wind losses mount as middle west is 

swept by series of tornadoes and storms. 

Page 15 


eu * 
Tax on insurance premiums in Ohio 
is increased from 2% to 3 percent by 
governor's permitting Myers bill to be- 
come law. age 9 
ke * 

Clyde Smith, penuh Michigan local 
agent, gets free publicity following dy- 
namiting of school at Bath, Mich., by 
madman. Page 9 
kK *k * 


Meeting of the Insurance Advertising 


Conference was held this week at Hart- 
ford, Conn. Page 9 
2. 

Relation between individual under- 
writers and the corporation Lloyds of 
London is shown in court decision in 
New York. Page 8 
= =. 

Allan Kennedy is elected president of 
the Arkansas Insurors Association at 
annual convention in Hot Springs last 
week Page 20 
en * 

Agents and brokers recognized in in- 


surance arrangement 
Automobile 
Illinois. 


between American 
and Motorists Association of 
Page e+ 


22 | 
. & 

Pennsylvania Insurance Federation | 
conducted Pennsylvania Insurance Days 
this week. Page 24 

Se 2. @ 

F. R. Morgaridge discusses problems 

of incendiarism and arson. Page 8S 
o) oS we 


Commissioner John J. McMahan in ad- 
dress at meeting of South Carolina As- 


sociation of Insurance Agents, argues 
that fire insurance companies are mak- 
ing large profits on investments of 
stockholders. Page 14 

Rate increase denied by Texas insur- 
ance commission Page 7 

* < 

Dangers of rate regulation told in ad- 
dress by Ashley Cockrill before General 
Agents’ Association Page 2 


Annual report pe fire insurance in Con- 
necticut is issued. Pages 
Association of Fire Insurance General 


Agents holds annual convention at Hot 
Springs. Page 16 
t +s 
Plan is evolved to combine Wolverine 
and Michigan Employers Casualty into 
automobile company. Page 2 


Board 


Chicago establishes a depart- 

ment of research Page 2 
< * * 

Annual meeting of New York State 
Association of Local Agents was held 
this week at Syracuse.—Page I (insert) 

New York de partment. rules on forgery 
bond credits Page 45 

* 


Edward C. Stone, United States man- 
ager of the Employers’ Liability, dis- 
cusses the tools every agent must have. 

Page 47 

* * * 
Metropolitan 
its capital 


The 
crease 
000,000. 


Casualty will in- 
from $2,500,000 to $3,- 
Page 47 
i ie 
Illinois 
and surety 
to $51,305 


premiums for stock casualty 
companies last year amounted 
932. Page 46 
es & & 
Casualty company executives study 
revised agreement in New York for so- 
lution of not-taken policy evil. Page 45 
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‘UNDERESTIMATE “EXTENT 
OF INCENDIARY LOSSEs 


IS GREAT ECONOMIC WASTE 

F. R. Morgaridge in Philadelphia Ag. 

dress Questions Value of Spectacular 
Fire Prevention Publicity Methods 


PHILADELPHIA, May 25.—F, R 
Morgaridge, assistant to the general 
manager of the National Board, was 
one of the speakers here this week at 


Pennsylvania Insurance Days. Mr 


Morgaridge discussed incendiarism and 


arson. He said that it is impossible te 
know what percentage of the total fire 
loss is really due to incendiarism, but 


that undoubtedly a large 
tributed to this cause. He declared that 
the fire of accidental origin is usually a 
slow burning fire and ordinarily an easy 


part can be at- 


one to control, but a fire of incendiary 
origin in a building probably saturated 
with some volatile oil is a_ potential 
death trap. He said that more than 50 
per cent of the firemen injured and 
killed each vear in line of duty are in 
reality the victims of arsonists. Arson 


is a cold blooded crime. It 
committed in the heat of 
cident cannot in any way contribute to 
it. It is the result of deliberate inten- 
tion and preparation. 


cannot be 
passion and ac- 


Underestimate Incendiary Loss 


Mr. Morgaridge said that in his judg- 
ment most insurance men have a ten- 
dency to underestimate the actual in- 
cendiary loss. At the time of the last 
war when values were constantly rising, 
business was prosperous and the moral 
hazard consequently almost nonexistent, 
incendiary fires for insurance were few 
and far between. In 1920, the worst 
vear of the readjustment period, business 
conditions were not satisfactory, failures 
and bankruptcies were widespread, and 
at that time the companies reporting to 
the National Board paid out losses for 
the vear amounting to $100,000,000 more 
than for either 1918 or 1919. He said 
that it is worthy of note that in any city 
in which there has been conducted a 
rigid investigation of incendiary loss 
with resulting publicity and convictions, 
the fire loss in that city has immediately 
shown a material and striking decrease. 


To substantiate this statement he cited 
the experience in Chicago, Detroit, Min- 
neapolis, St. Paul, Bay City, Mich., and 
Dallas. 
Questions Spectacular Methods 

One of the interesting statements 
made by Mr. Morgaridge was to the el- 
fect that he sometimes wonders if the 
spectacular campaign being conducted 
against fires, with the use of striking 
lithographs, the more or less striking 


reels of motion pictures of fires and fire 
prevention, do not suggest to the sub- 
normal mind or to the potential pyro- 
maniac, and cause more fires than they 
prevent. He said that he could not sub- 
stantiate this by any evidence, but that 
he was certain that any suggestion that 
may come to the mind of the average 
man from the newspaper account of the 
arrest, prosecution and conviction of 
en incendiary is certainly in the right 
direction. 


Urge Model Arson Law 


He told of the efforts that are being 
put forth by the National Board, the 
Fire Marshals’ Association of North 
America, the National Fire Prevention 
Association, United States Chamber ot 
Commerce and other organizations to 
secure the adoption of the model arson 


law, the strength of which consists of 
the fact that it includes not only those 
who set fire to and burn certain build- 
ings, but also embraces in addition 
those who cause to be burned or who 
aid, counsel or procure the burning of 





these buildings. Practically all of the 
provisions of the model arson law are 
now embraced in the laws of the 11 
states. 
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PREMIUM TAX IN OHIO 
RAISED TO 3 PERCENT 


Governor Donahey Allows Myers 
Bill to Become Law 
in State 


MAY SEEK COURT RULING 


Insurance Interests Consider Attempt 
To Abolish in Its Entirety Levy 
On Cost of Protection 
COLUMBUS, O., May 25.—Gover- 
nor Donahey has permitted the 
bill to become 


saying it 1s 


2 lye rs 


a law without his signa- 


necessary because of 


ture, 

the state’s financial situation. At a hear- 
ing in the state executive offices, Mon- 
day morning, which was attended by 


from va- 
Donahey 


insurance men 
the 


more than 100 
rious parts of state, Gov. 


was urged to veto the bill which raises 
from 214 to 3 percent the state tax on 
insurance premiums collected in Ohio 
by foreign insurance companies His 
decision to allow the bill to become a 


law was a bitter disappointment to the 
insurance t 


interests. 


Will Raise $1,000,000 





The bill was passed by the general 
assembly in the closing hours of the 
without the insurance men 


Op] ortunity to 





session, 
ing an I 
selves on it. It was believed by many 
that while the bill was not fair to 
insurance companies, it was enacted in 
hysteria which was the result of failure 
to agree on any tax measures, oe 
of opinion having developed between 
the executive and legislative branches « f 
the government. The bill will raise $1,- 





express th 


000,000, its sponsors said. While the law 
affects only foreign insurance com- 
panies, it will hit Ohio insurance com- 
panies by virtue of retaliatory acts in 


the other states. 


State Had Insufficient Revenues 


Speakers before the governor were 
Jacob I. Woehrle of Co ee a mem- 
ber of the Ohio house; H. Conn, for- 
mer insurance itl este te A. I. 


Vorys, former insurance superintendent, 
_ George B. Chandler, secretary of 
the Ohio Chamber of Commerce. After 
the hearing the governor said he wou d 
give the bill his closest attention, but 
pointed out that with the state embar- 
rassed financially, he was in a delicate 
position. He said he believed that the 
bill was unjust and unfair, but the 
ternative, with insufficient revenues, 
seemed to be for the state to repudiate 
its obligations. 


al- 


Tax on “Thrift or Sorrow” 


Mr. Conn told the governor that the 
legislature did not understand the in- 
surance situation and did not know what 
it was doing when it passed the bill. He 
declared it was confiscatory and uncon- 
Stitutional. He said that the bill was 
a tax on thrift and sorrow, as well, and 
that the policyholders, not the com- 
panies, would pay the cost. He urged 
the gion’ to take a clear stand on 


MICHIGAN MADMAN STILL 
HAD FAITH IN INSURANCE 


SENT HIS RECORDS TO AGENT 

Mailed All School Documents to Clyde 

Smith Before Touching Off Hor- 
rible Schoolhouse Explosion 


LANSING, MICH., May 25.—Stabil- + 
ity of insurance as an insti tution com- 
manding the greatest | opular respect 
was dramatically, if tragically, demon- 
strated in th e little village of Bath, near 
here, last week when Andrew Kehoe, 
demented murderer of 43 persons of 
whom 37 were childre showed | 
his own suicidal death that, of all 

he possessed faith only 





Revenged for Imaginary Wrongs 























Kehoe carried out a deliberate and 

f planned scheme to dynamite 

t] consolidated ech cs r- 

ril revenge on the con for fan- 

cied wrongs of high taxation which had 

brought him inde baediness. and was about 

o result in ioreclosure of the mortgage 

on his farm. He was treasurer of the 

school board and had long shown inter- 

est in school affairs but had had a dis- 
e wit the board when it refused t 

remit any part of his school taxes. He 

Was an expert electrician and familiar 

with explosives and it is believed that 
in his twisted brain he had long bee 

i vague conception of 

which would settle 

] society. At 

had been ac- 

explosives for 

S years al! that € 

weeks Careltull W - 

ng the fine, new school and pla gz un- 

der its foundations half a ton of dyna- 

mit possibly augmented by pyrotol 

nd fu owder,:r, the whole of ic] ¢ 

hitched up with a hot shot battery, spark 

coils, percussion caps, and an 

clock so that his huge infernal mach 

ould reduce the schoo] in a twinkling 


robably wipe out 


to debris and would 1 
| Even the 


all of its human inhabitants. 





partial success of his plan cost more 
lives, perhaps, than have ever been taken 
maliciously in peace-time by a single 


individual. 
Sent Records to Clyde Smith 
But Kehoe retained, in the demoniac 
writhings of his dementia, a rigid and 
meticulous honesty and a respect for in- 


surance. At least, his action just prev- 
ious to touching off the two blasts which 
sent 43 others with him into eternity, 


would indicate the truth of this supposi- 
tion. For his last act previous to start- 
ing on his trail of death was to pack up 


in a discarded dynamite box all of the 
school financial records and to express 
them to Clyde B. Smith, prominent 


Lansing agent and member of the exec- 


utive committee of the National Associa- 
tion of Insurance Agents. The mad 
man realized that, if he placed these 


records which showed his accounts bal- 
anced perfectly in the hands of the agent 
who had written his $6,000 bond, re- 
quired when he was elected school treas- 
urer, that there would be no necessity 
for forfeiture of the bond when he com- 
mitted his dreadful deed and that his 
reputation for honesty, at least, would 





the bill, her signing it or vetoing it 
and not letting it become a law without 
his signature, as several other important 
measures have lately. 


Tells of Big Insurance Interests 


Mr. Vorys told of the vast insurance 
interests in Ohio, how much money is 
paid in insurance premiums, etc. He 
said that Ohio cannot take care of its 
own insurance and that in fact much 
of the insurance of the United States 
is reinsured abroad. He pleaded for 
both the life and fire insurance com- 
panies. It was pointed out by speakers 

(CONTINUED ON PAGE 17) 


remain inviolate. Kehoe even, sardoni- 
cally in view of the tragic circumstazices, 
enclosed a note to Mr. Smith, explain- 
ing in detail an apparent discrepancy 
of 23 cents. 

Feared Another Infernal Machine 


When the state police, following the 
explosions at Bath, found that Kehoe 
had sent a package to the Lansing 
agent, a frenzied effort was made to 
locate this express consignment which, 
it was feared, might contain more death- 
dealing dynamite. But when the police 
finally located the package and their 
chief explosives expert opened it, only 





_UNDERWRITER 
PROBLEMS INVOLVED IN 
AUTOMOBILE INSURANCE 





DISCUSSED BY R. I. CATLIN 





Offers Suggestions In Philadelphia 
Address for Increasing Spread 


of Motor Car Coverage 





PHILADELPHIA, May 26.—R. I. 
Catlin, secretary of the Aetna Life and ! 
aft te: companies, Zave an adaress here 

urse of celebration of 
) arious 


npulsory automobile 





ility siti nmarizing the com- 
sory law as it operates in Massachu- 
setts. He then touched upon the New 
jampshire law which goes into: effect 
June 1, 1927. Under this law a claimant 
request the court as a preliminary 


step to determir 


1e who is 
of accident 


and if the 





c art 








the owner against whom action is being 
rought was responsible, will t en in 
sist upon that owner’s filing immediately 
vith the court evidence of financial re- 
nsibility. Failure to do so will re- 
in suspension he operator's li- 

ense as well as the registration of all 
cars licensed in that ular owner's 
1 It is hoped that “the responsible 
wners of automobiles registered in th: 
tate will desire to avoid being caught 
gh and dry in the event they should 
requested t furnish evidence of 
ancial responsibility and for that 


reason it is anticipated such owners will 
luntarily take out an insurance policy 
a bond or arrange to file secur- 


with the proper state authority.” 


casn as 


Other Laws Adopted 


e Vermont law which also goes into 

June 1, 1927, is practically identi- 
cal with the Connect cut law which went 
effect January 1, 1926. Under the 
Connecticut and Vermont laws, owners 
be required to furnish evidence of 


ncial responsibility not only in cases 
here they are responsible for accidents 
involving personal injury, or property 
damage, but where they are found guilty 


of reckless driving, operating while in- 
toxicated, evading responsibility or driv- 
ing while their license is suspended or 
revoked. Under the Connecticut and 
Vermont laws only those held responsi- 
ble for automobile accidents involving 
personal, injury or property damage are 
required to furnish evidence of financial 
ponsibility, whereas the Massachu- 
setts law compels all owners to furnish 
this evidence, as a prerequisite to regis- 

ration. Mr. Catlin said that Rhode 
Isl and has enacted a law which becomes 
effect tive June 21, 1927, and Maine has 
followed suit with a law becoming effec- 
tive January 1, 1928, both of which are 
based upon the Connecticut plan. 

Mr. Catlin gave attention to the stead- 
ily mounting loss ratios, especially on 

(CONTINUED ON PAGE 19) 


res 


the painfully accurate records were dis- 
closed. 

The tragic occurrence at 
other insurance significance, it has been 
disclosed. For one thing, it has shown 
the general need for complete explosion | 
coverage. While the loss of life was 
the irreparable and ghastly feature of the | 
disaster in the litttle rural community, 

id the school district had explosion 
insurance, it would now be in position 
to replace the structure practically ruined 
| by the maniac’s act. It is pointed out 
| by insurance men, also, that the public- 
ity given the Bath tragedy is more than 
|apt to prey upon other weak minds that 
perhaps are hiding similar revengeful 
motives and inferiority complexes and 
that other occurrences of the sort may 
follow in the wake of the Bath disas- 
iter. This aftermath, it is emphasized, 
| might not deal so heavily in human 


Bath had 


life but it might cost far greater prop- 
| erty loss. 


INSURANCE PUBLICITY 


MEN MEET IN HARTFORD 


Advertising Conference Members 
Hold Annual Convention to 
Consider Problems 


ACTIVITIES INCREASING 
President W. W. Ellis Tells of Various 
Tasks Undertaken by Organization 
in Past Year 


By C, M. CARTWRIGHT 
\RTFORD, M 25.—The annual 
g ng e | e Advertising 
( nce is é ere this week 
larg t epresenting all 
Ss of the us ess nre, life and 
program was well planned 





Ww. W. ELLIS 
President Insurance Advertising 
Conference 
and balanced, with outstanding speakers 
on various subjects. The Insurance Ad- 


vertising Conference is growing in power 
and effectiveness year by Presi- 
dent W. W. Ellis of conference at 
the initial } usis 1ess meeting Monday said 
| it has greatly increased its membership. 
Today it is one of the most vigorous 
and constructive of the insurance organ- 
| izations. 
Has Done Important Work 


Mr. Ellis said the conference was 
called on during the year to do some 
important work. The National Board of 
Fire Underwriters asked it to get up a 

| report on public relations. This work 
took three months of research and anal- 
ysis, 20 members contributing. A similar 
request was made by the International 
Association of Casualty & Surety Un- 
derwriters. This required four months 
| and 25 members contributed. The Casu- 
| alty Information Clearing House asked 
the assistance of the conference in de- 


year. 
the 


| vising copy for a special advertising 
campaign for automobile liability insur- 
ance. The National Association of In- 


surance Agents requested the conference 
to help in gett up copy that local 
boards could use. It is now at work on 


ing 


this assignment. 
Had Vine Program 
| The local publicity men of Hartford 


put over a fine program of entertain- 
ment and business. J. W. Longnecker 
| of the Hartford Fire had charge of pre- 
| paring for the business sessions while 
| Leon Soper of the Phoenix Mutual Life 
| looked after the entertainment end. The 
' 








THE NATIONAL 
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Falls == 
will tun dry < 
before an agency of 
serious purpose will 
voluntarily relinquish 


representation of 


THE WORLD 


FIRE and, MARINE 
INSURANCE COMPANY 


Shere are many reasons why! 
Ask any WORLD agent.— 
HE KNOWS// <& 


Pe Mlindara 


An Insurance Service Extended to Everybody 


The Insurance Information Bureau, maintained by the A2tna Insurance 
Company, The World Fire and Marine Insurance Company, and The 
Century Indemnity Company, will be glad to provide information on all 
insurance problems. This service is not only extended to agents and 
policy-holders of these three companies but to the general public as well. 

Address requests for information to 

INSURANCE INFORMATION BUREAU 
670 Main Street Hartford, Conn. 





UNDERWRITER 


entire affair was well planned and suc- 


cessfully carried out 


At the get-together dinner Sunday 
night, President Ellis presided. Brief 
talks were made by Mr. Longnecker, 


Mr. Soper, A. W. Spaulding of the Hart- 
ford Fire and W. W. Darrow of the 


Home of New York, secretary of the 
conference. Mr. Spaulding has just been 
elected president of the Hartford Adver- 


tising Conference. 


Rough Notes Prizes Awarded 


The London Guarantee & Accident 
secured the first prize in the Rough 
Notes trophy awarded to the company 
which in the opinion of the judges pre- 
sented the most desirable advertisements 
in an insurance paper in a series of at 
least three runs. J. M. Haines, assistant 
manager from the head office in New 
York, who mapped out its campaign, was 


present to receive the trophy from A. J. | 


Wohlgemuth, manager of Rough Notes. 
The Fidelity-Phenix Fire of New York 
won second prize, the work having been 
done jointly by C. E. Freeman and F. 5. 
Innes. The Boston got third prize with 
R. C. Dreyer as the responsible person. 
C. S. S. Miller of the North 
Mercantile got honorable 
There were 18 exhibits offered. 
judges were 
Underwriter” 


mention. 


The 


Frank L. Gardner, presi- 
dent National Association of Insurance 
Agents, and Griffin M. Lovelace, 
president of the New York Life. 

Norman R. Moray, vice-president 
Hartford Accident & Indemnity, in his 
talk Monday said the duty of the pub- 
licity men is to interpret insurance terms 
and functions in language that the pup 
lic can understand. He said that 50 
cents out of every dollar circulated goes 
through insurance hands once a year. At 
Monday noon luncheon, with George E 
Crosby of the Aetna Fire presiding, the 


vice- 


speaker was C. J. Swan. New England 
representative of the New York “Her 
ald-Tribune.” He stated that insurance 


was wonderfully popularized by the war 
risk plan at the time of the war. 


Sell by Attractive Ideas 


Clifford Elvins of the Imperial Life 
of Toronto presided Monday afternoon. 
H. A. Lyon, assistant cashier in charge 
of new business and advertising depart- 
ments of the First National Bank of 
soston, described the advertising pro- 
gram of his company. Mr. Lyon is of 
the opinion that insurance companies 
and banks are both well on their way 
into public favor. He said that both 
have discovered that they must provide 
what the public wants and not just sell 
whatever they have on hand. He 
stressed the advisability of selling by 
means of attractive ideas rather than 
by trying to scare people into taking 
the desired action. He said that insur- 
ance advertising is getting away from 
the old fear motive and today is offering 


health and happiness instead of death 
and unhappiness. He said that many 
banks, as well as life insurance com- 


panies, are still talking about. “Save for 
a rainy day.” This is a depressing 
thought. No one ever really imagines 
himself a “down and outer” sitting on a 
park bench, and for this reason the idea 


is not a compelling sales thought. He 
said that his bank has been successtfu 
in shifting that sales idea to “Save for 


a sunny day” with bright attractive copy 
urging saving for something attractive 
a fundamental change which is just as 
ipplicable to life insurance advertising 


Utilize Window Space 


Frederick L. Wertz, window display 
expert ot New York City, in his address 
declared that local agents are losing a 


most desirable advertising opportunity 
by not using their windows for display 
of their wares. Pe« ple, he insisted, can 
be sold through the eve as well as the 
ear. C. W. Van Beynum, publicity man- 
ager of the Travelers, said that advertis- 
ing must have an emotional appeal 
t must be tempered by reason. If 
logical appeal is lacking, sales will not 
repeat. Advertising, he said, must tell 
the same story to the eye that the sales- 
man does to the ear. A. W. Spaulding 
tf the Hartford Fire introduced a set 


but 
the 


sritish & | 


Clarence Axman, “Eastern | ‘ 
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|}of advertising questions and answers 
that brought out much practical infor- 
mation. Frank W. Pennell, one the 
leading life insurance producers of N¢ 
| York City, spoke against high pressure 
super-man salesmanship. 


Waste Advertising Material 


R. W. Smiley of the Metro a 
Casualty dealt with the agents that fre- 
quently liberally and recklessly make 


requisition for advertising material. H¢ 
reel necessary for the advertisi: 
manager to apply underwriting methods 
and study the amount of material that 
| could effectively be allotted to an age: 

| and gradually swing the agent to a 


Teeis it 1s 








sonable attitude. Dale D. Butler, a local 
agent at Middletown, Conn., gifted wit} 
|a droll and whimsical sense of humor. 
|gave a talk that elicited rounds of 
laughter. 

A new section of the 


conference has 
grown up comprising the men interested 
in industrial life insurance. Under th 
leadership of J. J. Doyle of the Western 
& Southern Life, an interesting sympo- 


he 
|} sium devoted to this branch was held 
| Monday evening. 

Calls Methods Archaic 


The Tuesday morning field day pro- 
ram ot the tusvrance Advertising Co 

ference was entirely demolished by 

downpour of rain. The noon luncheon 
was presided over by A. W. Spaulding 
of the Hartford Fire. Winslow Russell, 
vice-president of the Phoenix Mutual 


a 
da 


Life, introduced Ernest Elmo Calkins, 
|the New York advertising expert and 
author. He took a loud, long and re- 


sounding whack at insurance companies 


for being archaic in their attitude to- 
ward advertising and publicity. He 
|urged the directors to get rid of some 
| vice-presidents and adding machines 


and 


put more human interest in their 
| work. 
Three Group Conferences 
| In the afternoon there were three 
group conferences. Harry Warner oi 
| the Maryland Casualty presided over 
| the casualty group. Henry Swift Ives 


of the Casualty Information Clearing 
House told of the necessity of the 
companies establishing closer public re- 
lations. Three prominent Connecticut 
agents, Donald G. North of New Haven, 


James L. Case of Norwich and T. D. 
rau.kner oO: Marttord toid about met 
ods they pursued in local advertising. 
|R. W. Smiley, Metropolitan Casualty, 
| declared that most agents are advertis- 
ng wise and want to know beforehar 


if it will do the trick before they will 
spend any money. C. E. Rickerd of the 
|} Standard Accident gave some interesting 
results that the company has recorded 
in its experiment with direct mail ad- 
vertising. 

Held Interesting Debate 


W. W. Darrow of the Home was in 
charge of the fire insurance conference. 
John Pratt, special agent of the Home, 
said that greater results would come if 
more advertising would be done to help 
| agents directly than by a national ad- 
scheme Lhe agents, he 
| said, are the producers. They must be 
| 
| 





Vertising lecal 
| kept informed and stimulated. The de- 
bate on “Resolved That Fear Is the 
| Strongest Element That Can Be Used 


in Fire Insurance Advertising” was de- 
| cided in favor of the affirmative. The 
jathrmative was supported by J. W. 


Longnecker of the Hartford and W. W. 
Illis of the national board. Ralph E. 
Morrow of Rough Notes and C. A. Pal- 
| mer of the North American took the 
| negative. 

Argues for Fear Advertising 


J. W. Longnecker of 
Fire advocated the use of advertising 
based on the fear instinct. He said that 
the type of fear that is the strongest 
element that can be used in fire 


the Hartford 


insur- 


ance advertising is not the abject fear 
|} ot fire, or even of a most striking per- 
|sonification of fire, but rather the age 


| old fear of the consequences of fire out 
lof control. He argued that playing upon 
|the fear of fire and its effects upon 
‘people would lead the public to guard 
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Ask Me For The Facts 


Questions 


4—What is the leading industry in the United States today? 
2—Who built the first gasoline propelled vehicle in America? 
3—Who sold the first American automobile? 
4—What is the World’s automobile registration today? 
5—What is the tota! registration of automobiles in the United States 
for 1926 within 1,000,000? 
6—What is the estimated output for United States for 1927? 
7—What percentage of homes own cars? 
8—Are there more telephones than pleasure automobiles in the 
country? 
9—How many cars per capita are there in the United States? 
20—What is the total number of buses in the United States? 
14—What is the nation’s annual motor transport bill? 
42—What percentage of automobiles are purchased on the install- 
ment plan? 
13—What is the average life of an automobile, within six months? 
#4—What percentage of automobiles are insured? (a) against fire 
(b) against theft (c) against property damage (d) against collision. 
15—When was the first policy insuring an auto issued? 
16—Name the number of automobile thefts in the United States 
during 1926. 
17—Why is it preferable to insure your automobile in a stock company? 
48—If 4,000,000 new cars are sold this year and 64% are financed 
and 2,000,000 used cars are sold, 75% of which are financed, 
who insures the remainder? 








Answers 


—The automobile industry comes first. 

2—To Charles E. Duryea and Elwood Haynes goes the credit for 
building the first gasoline vehicle to successfully operate. The 
exact date upon which these pioneers first ran their cars is not 
recorded, but it was some time in 1892. 

8—Alexander Winton on April 1, 1898. 

4—Close to 30,000,000. 

5—(a) Pleasure,approximately 19,500,000. (b) Commercial, 2,800,000, 

6—In excess of 4,000,000. 


Hae ta have automobiles. 

8—Total number of pleasure automobiles about 19,500,000, 
Total number of telephones about 17,574,272. 

9—One car for every 6.5 persons. 

10—Approximately 70,000. 

11—It is estimated that America’s annual bill for automobiles and ex- 
penses in connection therewith, including up-keep, gasoline, and 
other items, total $14,500,000,000, i 

42—New pleasure cars 64%. Used cars and commercial vehicles 75% 

13—Statistically proven to be about eight years. 

14—<a) Less than 33% are insured against fire (b) Less than 30% are 
insured against theft (c) Less than 15% for damage to property 
of others (d) Less than 2% for collision. 

18—n June 1902. 

46—130,000. ‘ 

£7—Because every sound business impulse dictates that an insurance 
policy like any other contract should definitely stipulate its cost 
and provisions at the time it is drawn, Do not place your clients 
at the mercy of fate, but protect them with a stock Company— 
sell them a Star contract. 

18—This is for the Agent who is wide awake and aware of the facts to 
discover. 
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against it or insure themselves against 
financial losses caused by it or both. Mr. 


authorities as to the value of the appeal 
to the fear instinct. 
? 
Danger in Unpleasant Associations 


C. A. Palmer, advertising manager of 
the Insurance Company of North Amer- 
ica, took the other side of the argu- 


ithe fear instinct may be proper in warn- 
ing an automobile driver of the dangers 
of railroad. crossings, it is not very ef- 
fective in creating in him a desire for 
positive action. In other words, it is 
difficult to scare a man into buying fire 
insurance. Mr. Palmer declared that he 
is more likely to act if an appeal is made 
through pleasant talks and pictures of 
security rather than unpleasant associa- 
tion with disaster. Psychologists say 
that human beings have a tendency to 
forget that which is unpleasant. Apply- 
ing this idea to the sale of insurance, 


ing is less likely to create a lasting im- 
Pression and secure action than the use 
of the pleasant. 


Shows Pleasantness of Security 


Mr. Palmer declared that his own 
company in its advertising tries to vis- 
ualize not the horrors of carelessness 
but the security that fire prevention and 
property protection can assure. He said 
that the company’s agents bear witness 
of the usefulness of this type of adver- 
tising as an aid for their activities and 
an opening into new fields. He said that 
it is useless to try to play upon primitive 
instincts of fear in this age when man- 


rather than of instinct. 
Avoid Increasing Moral Hazard 


At the fire group meeting Tuesday 
afternoon Harold E. Taylor, advertising 
manager of the American of Newark, 
declared that it pays to advertise the 
agent rather than the company. He said 
that if one subscribes to the sentiment 
expressed by the National Association 
of Insurance Agents that expirations be- 
long to the agent, it is of comparatively 
little value to talk company to the pub- 
lic. Mr. Taylor discussed the insurance 
business as it is seen by the layman. 
He said that the great trouble in the 
idea carried out by some local agents in 
advertising cash at the time of disaster 
is that the agent is apt to carry the 
thought too far and advertise some such 
thing as “We buy ashes.” He said that 
this is good selling talk but that extreme 
care must be used to avoid increasing 
the moral hazard. He told of one agency 
that formerly made a practice of haul- 
ing every automobile wreck on which it 
had paid a loss to the office door and 
putting a sign over it reading: “Our 
policy paid for this junk.” Auto losses 


this custom prevailed, but as soon as 
one of the adjusters was able to convince 
the agent of his folly the number of 
claims dropped to normal. 


Had Ingenious Method 


Mr. Taylor told of one local agent in 


newspaper for advertising in connection 
vith every story of any disaster. When- 
ever the paper carried the story of a 
local fire, immediately following the 
story appeared three lines of small type 
reading: “Bill Jones, the local insur- 
ance man, writes dependable insurance. 
Better call him up now.” The same idea 
was applied to automobile accident stor- 


towns, but it proved very effective. 
Had Prominent Speakers 


E. C. Sparver of the Connecticut Mu- 
tual Life had charge of the life group. 
President James L. Loomis of that 
company gave a greeting. The main 
speakers were J. H. Castle Graham, 
London Life; K. H. Mathews, Connec- 
ticut Mutual Life; H. H. Putnam, John 
Hancock Mutual; A. H. Reddall, Equi- 




















table Life of New York; Alice E. Roche 


Longnecker quoted various advertising | 


ment, declaring that while playing upon | 


the use of unpleasant ideas in advertis- | 


kind is advancing into a stage of reason | 


materially increased in that region while | 


a small town who arranged with a local | 


ies, windstorm damages, explosions, etc. | 
This idea can be used only in small 


of the Louis F. Paret Agency at Cam. 
| den, N. J. 

At the banquet Tuesday evening, ¢ 
M. Cartwright of THE NATIONAL Unpg. 
WRITER was toastmaster. The speakers 
were Insurance Commissioner H, P 
Dunham of Connecticut, H. A. Calahan, 
New York City advertising expert and 
W. W. Darrow of the Home Fire of 
New York. 

Howard P. Dunham, commissioner of 
| Connecticut, said that the public rela- 
tions side of the insurance advertising 
man’s job is still rather neglected. He 
declared that the public does not under- 
| stand the problems of the insurance 
company and that there is a need for 
a clear explanation of the business and 
its various activities. 


Friendly Toward Insurance 


Wednesday morning Matthew §S. 
Sloan, president of the Brooklyn Edison 
Company, told of advertising work from 

| the standpoint of the public utility. Mr, 
Sloan said that in his opinion as a lay- 
| man, the public does not feel any funda- 
mental antagonism toward insurance or 
| any suspicion of it. On the contrary, 
| though there may be a good deal of lack 
|of understanding of the methods and 
even of the underlying principles of in- 
surance, as is found in the attitude of 


the public toward any complex and 
| technical business, he thinks the basic 
| spirit of the public toward insurance and 
| insurance companies is one of friendli- 
| ness and even gratitude. He said that 
this is true not just when a claim has 
| been paid, but that this feeling is built 
| upon the knowledge that through insur- 
| ance certain possibilities of misfortune 
have been discounted and that provision 
has been made to the extent of human 
ability to soften the blows of fate and 
make the future better than it would 
otherwise be. 


Is Service Organization 


Mr. Sloan said that the insurance 
company, like the public utility, is a 
service organization if anything at all. 
He declared that this is the idea that 
must be stressed. He stated that in his 
opinion the insurance companies are in 
about the same position in that respect 
as the public utilities, in that they have 
made progress but not progress enough 
for their own good. He said that the 
electric companies have proved that the 
way to sell kilowatt hours is by mak- 
ing their service the best they possibly 
can and then telling what it will do for 
humanity. By selling service rather 
than electricity, the public utilities are 
making tremendous progress. In the 
same way the insurance business should 
| sell insurance rather than policies. He 
| stressed the importance: of liberal use 
oe advertising space as the best means 
! 
| 
| 


of carrying the message to the public. 
He said that public utilities and insurance 
companies have a great public duty to 
which they must live up. He stated 
| that a bit of zeal is not out of place in 
| promoting this public work, but that it 
| is not necessary for the representatives 
| of either to rate themselves as mission- 
aries or evangelists. 





Elvins Named President 


| 

| The conference elected Clifford Elvins, 

| Imperial Life of Canada, president; J. 

|W. Longnecker, Hartford Fire, vice- 
president; W. W. Darrow, Home of 
New York, secretary-treasurer, and 
George Crosby, Aetna Fire, as one of 
the three commissioners to the Inter- 
national Advertising Association. 

| 

| 


New Fire Prevention Film 


| Copies of “The Red Carnival,” a new 
| thrilling motion picture, sponsored by 
|the fire prevention department of the 
| Western Actuarial Bureau and filmed by 
| Leon Morgan, who also co-operated m 
the production of the departments 
“Flaming America,” will be ready for 
distribution in a short time. Among 
| the striking features of the new film 1s@ 
| picturization of the Red Demon mak- 
ing entries, in a large ledger, of ea 
| added catastrophe due to fire. 
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Depreciation--- 
AGreater Destroyer ThanFire 


Depreciation irresistibly reduces values; 
slowly sometimes, but again swiftly—when 
some new invention makes a mechanism 
obsolete. 


A property owner is misled by general per- 
centages for computing depreciation. Rule 
o’thumb methods yield only figures, not facts. 
Facts may be secured only through expert 
analysis of depreciation factors. 


Your customers cannot know their sound 
values without knowing “depreciation,” and 
today’s replacement costs. A Lloyd-Thomas 
*appraisal will give them this knowledge, and 
the service of our experts is always at your 
disposal. 






(SLLISSLSLSLSSSLSSLLLLSLSLLSLLLASSLSLLSLLSLLLLLLLLLLLSLLILLLILOR 


*““WHAT iS AN APPRAISAL?—It is a comolete classified inve 
tory of insurable property (except stock, merchandise and iw mute- 
rials). Each item of property is valued at tod y's eost replace 
new, The amount of accrued depreciation is determined and the 
sound insurable value is given. 

“ITS ADVANTAGES—Ist—It discovers insurable values thot have 


long been written off the books through unscientific depreciation— 
2nd—It gives the agent, the assured, and the companies velue facts of 
property 3rd—It makes for adequate insurance protection, for in 
nearly every instance it calls for additional insurance.” 


The |loyd-Ihomas Co. 


RECOGNIZED AUTHORITIES ON PHYSICAL VALUES, 
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NORTHWESTERN 


FIRE AND MARINE INSURANCE COMPANY 
MINNEAPOLIS, MINNESOTA 


Isn’t it worth while 


To know that you have a 
company in your agency 
that has the facilities 
and desire to serve 
you completely and 
satisfactorily? 
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COMPANIES NOT LOSING 
MONEY, SAYS McMAHAN 


Tells South Carolina Agents 
That Present Profits Are 
Adequate 





} 


CONSIDERS INVESTMENTS | 


Commissioner Claims  Policyholders | 
Have Contributed Large Part of | 
Capital, Surplus and Reserves 


CHARLESTON, S. C., May 
the South 
Insurance 


25.—In 


an address before Carolina 
Agents here 


Mc Mahan 


companies 


Association of 
today, Commissioner John J. 
charged that fire insurance 
are making generous profits, considering 
the the stock- 


holders. He declared that a large part 


original investments of 


of the capital and surplus, to say noth- 
ing of the 
represent 


reserves, does not 

stockhold- 

ers, but is composed of funds paid in by 

policyholders and included in stock div'- 

dends and increases in surplus. Mr. 

McMahan said in part: 

“We are met in the city of Charleston, 

whose ancient pride recently underwent 
a rude shock when the increased fire in- 
surance rates were applied to her as to 
every other city, showing our New 
York masters no respecters of persons. 
It is of no consequence that this city’s 
loss ratio is about half that of the rest 
of the state. The just must suffer with 
the unjust. The wonder is how people 
are expected to be interested in fire pre- 
vention if they are to receive no tan- 
gible recognition of their exceptional | 
record of merit. It appears to me that 
the first essential in rate making should | 
be a classification according to records | 
of places as well as of kinds of proper- 
tv. The subdivisions of fire experience 
should be considered more in detail and 
classifications and rates made according- 
ly. In such case, I am satisfied country 
property could not be outlawed for in- 
surance as at present. 


aggregate 


the investment of 


Wants State Control of Rates 


“Fire insurance companies, with an 
average of about 59 per cent losses, lost 
73 per cent for motor vehicles, 60 per 
cent for fire insurance business proper 
and 41 per cent for miscellaneous busi- 
ness. Motor vehicle rates should be 
made by the same authority that makes 
the fire insurance rates or the miscella- 
neous rates, and adjustments of charges 
to experience should be assured. Our 
present mode of receiving promulgated 
rates on different classes of insurance 
business is a patchwork system at best. | 
The state should control the conditions 
and the charges of insurance within its | 
borders and should link the management 
of rates with the fire prevention work, 
justifying the slogan that ‘the insured 
makes his own rates.’ It is not satis- 
factory to the insured in Charleston that | 
this phrase means that the insured of 
the six southeastern states make the 
rate, with infinitesimal participation by 
the good people and the fire department | 
of this city. 


Studies Underwriting Losses 


“As to the classic ‘underwriting losses’ 
of fire insurance companies, I will en- 
deavor to lead you in a little study. It 
is noteworthy that the more distant the 
home office of the company the greater 
the losses. For 1925, our domestic com- 
panies had a loss ratio of 42 per cent; 
companies of other states, 60 per cent; 
companies of other countries, 61 per 
cent. The incurred losses for that vear 
in this state exceeded the paid losses by 
$473,535 or 13 per cent. 

“The total finances of the fire insur- 
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ance companies of other states licensed 
in South Carolina show in round num. 
bers capital of $187,000,000, surplus oj 
$350,000,000, or total of $537,000,000, ang 
total unearned premiums of $554,000,099 
Thus the policyholders furnish mor 
than half the fund for investment, eye; 


if we do not inquire how much of the 


; surplus and of the capital has been ae. 


cumulated from the operations of the 
business. It would seem, therefore, tha; 
at least half the investment profit should 
be credited as profits of the fire insyr. 
ance business. The investment profs 
was more than $91,000,000. This is more 


| than 9 per cent profit on the 31,000,006.- 


000 in the hands of the companies, |; 
is more than 17 percent proft on 
capital and surplus of the companies a; 
nearly 50 percent profit on the 
of the companies. 


wars 
Capita 


No Supervision 


“The 


paid 


Over Expenses 


underwriting losses 
and oft 


(excess of 
operating expenses 


losses 


| over premiums received) were $34,000. 


000, but we must remember that ther 
is no supervision or other pressure ¢ 
compel the companies to operate eco- 
nomically, but rather there is every jp- 
ducement to them to spend lavishh 
since the present rule for rate making 
offers a reward for excessive expend 
tures. I have not investigated whether 
the expenditures included dividends pair 
which, if not included, would have of 
et the underwriting and left the 
total profits as stated above from the 
consideration of investment profits. 


1OSSs 


Claims Profit Was Liberal 


“If we deduct the underwriting loss 
ot $34,000,000 from the investment profit 
or $91,000,000, we still have great profits 


| from the operation of the fire insurance 
companies 


(about 12 per cent on their 
capital and surplus and about 33 per 
cent on their capital alone). Again, let 
us not forget that most of the surplus 
and probably most of the capital repre- 
sent accumulations from the policyhold- 


|ers’ premiums and are not contributions 
by the stockholders.’ 





Fire Waste Contest Entries 





Following are the most recent entries 
in the Inter-Chamber Fire Waste Con- 


test conducted by the National Fire 
Waste Council, under the auspices oi 
the Chamber of Commerce of the 


United States: Defiance, O., and Eugene 
and Marshfield, Ore. 





Home’s Oklahoma Changes 


O. L. Bemusdaffer has been appointed 
special agent in Oklahoma for the home 


and its allied companies, the Franklin 
and the City of New York. He will 
act as assistant to State Agent E. R 


Smith and replaces Dennis Mitchell, wh 
resigned a short time ago to assume 
another connection. 


Report on General Covers 
NEW YORK, May 25.—At the meet- 
ing of the executive committee of the 
Eastern Underwriters Association yes- 
terday the report of the committee on 


| general covers was accepted, the latter 


committee being asked to work out de- 
tails in connection with its general plan, 
which clearly defines the types of risks 
to be written under fire and marine cov- 
ers, thereby disposing of a problem that 
has agitated the fraternity for several 


| years and of which the New York de- 


partment was forced to take cognizance 


Called to Head Office 


Hanawalt, formerly of 
Columbus, O., and traveling the eastern 
territory as general agent for the 
American System Company of Roanoke, 
Va., has been called to its head office as 
manager of its sales and advertising de- 
partment. W. H. Heckrotte, who has 
covered the southern New Jersey and 
Pennsylvania field for the same cor- 
poration, has been named as its special 
representative in New England and the 
adjacent territory. The American 5y5- 
tem Company specializes in insurance 
accounting, record making and keeping, 
and has a system of accounting of 
peculiar value to agents and brokers. 


Hanawalt 


Stanley E. 
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TORNADO LOSSES ARE 
CAUSING APPREHENSION 


Season’s Windstorms Have Been 
Unusually Frequent and 
Widespread 


ADJUSTMENT OFFICES BUSY 


Swamped with Claims Which Are Still 
Coming in—Premiums Also Re- 
ported on Increase 


Tornado writing offices are watching 
weather developments with anticipation 
these days, for each weck seems to make 
this branch of insurance more unpopular 
and unfavorable, with possibilities loom- 
ing of a record loss vear, unless the 
storm clouds quickly clear away. In the 
jace of a steadily and rapidly mounting 
loss ratio over a period of several vears, 

is season’s losses are watched with 
alarm, for though there have been no 
sweeping catastrophes such as have 
marred each of the past three vears, 
there has been a startling total of small 
losses, following in rapid succession. 

Is Troublesome Yeur 


This has been one of the most trouble- 
some tornado years encountered by the 
business, if not the most disastrous, 
which year-end reports may show. Ex- 
cept for the southern tornadoes and that 
t Poplar Bluff, Mo., there have been 
no sweeping tornadoes, but there have 
heen so many heavy windstorms, scat- 
tered in all sections and coming upon 
the heels of each other, that the result 
has been alarming. Week before last it 
was Poplar Bluff. Last week it was 
Indianapolis. This week Illinois and In- 
diana were swept by severe storms, do- 
ing considerable damage in many sec- 
tions about Chicago and northern In- 
diana. And between these storms there 
lave been innumerable local storms 
throughout the country, doing no con- 
centrated damage, but much in the ag- 
gcregate. All in all it has been an un- 
jortunate season and any sweeping tor- 
nado on top of the present loss situa- 
tion, would prove a heavy blow to this 
class of business. 

Adjusters who are in the field at- 
tempting to clear up the situation in the 
stormswept area report that losses will 

(CONTINTED ON PAGE 18) 
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A. H. HASSINGER, Vice-President and Secretary WELLS T. BASSETT, Vice-President and Secretary 


JANUARY IST, 1927, STATEMENTS 


ORGANIZED 1855 


FIREMEN’S INSURANCE COMPANY 








OF NEWARK, NEW JERSEY SURPLUS 
ASSETS CAPITAL LIABILITIES NET SURPLUS POLICYHOLDERS 
$27,602,649.57 $5,000,000.00 $17,796,927.66 $4,805,721.91 $9,805,721.91 





ORGANIZED 1853 
THE GIRARD F. & M. INSURANCE CO. 
OF PHILADELPHIA, PA. 
$5,648,862.17 $1,000,000.00 $2,938,563.59 $1,710,298.58 $2,710,298.58 





ORGANIZED 1854 
MECHANICS INSURANCE CO. 
OF PHILADELPHIA, PA. 
$4,452,703.00 $600,000.00 $2,748,734.22 $1,103,968.78 $1,703,968.78 





ORGANIZED 1866 
NATIONAL-BEN FRANKLIN FIRE INS. CO. 
OF PITTSBURGH, PA. 
$4,725,350.94 $1,000,000.00 $2,702,814.94 $1,022,536.00 $2,022,536.00 





ORGANIZED 1871 
SUPERIOR FIRE INSURANCE CO. 
OF PITTSBURGH, PA. 
$4,600,981.46 $1,000,000.00 $2,598,996.65 $1,001,984.81 $2,001,984.81 





GANIZED 1876 


CONCORDIA FIRE INSURANCE CO. 
OF MILWAUKEE, WIS. 
$5,261,240.09 $1,000,000.00 $2,942,034.49 $1,319,205.60 $2,319,205.60 





ORGANIZED 1886 
CAPITAL FIRE INSURANCE CO. 
OF CONCORD, N. H. 
$724,764.95 $300,000.00 $733.34 $424,031.61 $ 724,031.61 





TOTAL ASSET TOTAL LIABILITIES TOTAL NET PREMIUMS 


$53,01 6,552.18 $31,728,804.89 $25,001,307.09 


HOME OFFICES 
NEWARK, NEW JERSEY 
PHILADELPHIA, Pa. CONCORD, N. H. MILWAUKEE, WIS. PITTSBURGH, PA. 








DEPARTMENT OFFICES 


CHICAGO, ILLINOIS SAN FRANCISCO, CAL. 
Western Department Pacific Department 
844 Rush Street 60 Sansome Street 
HERBERT A. CLARK, Manager W. W. & E. G. POTTER, Managers 


LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 





























Progressive, wel’ qualified 
agents will do well to con- 
sider The Carolina for rep- 
resentation in their agency. 





NSURANCE THOUGHTS 


rom 


Carolinian— 


Why don’t more companies insure merits giving much time to soliciting the 
their gocds before making shipment? account. Some of the smaller shippers 
Because local agents, as a rule, haven't zre werthy of attention now. because 


their business will develop tc 
a prefitable size later on. 


talked up Transportation In- 
surance. 


In many cases profitable 
relations can be established 
with good concerns. An in- 
vestigation into the shipping 
activities of your section will 
incicate which of them are 
desirable clients and whether 


their volume cf shipping NEW YORK OFFICE —The Carolinian. 


59 Maiden Lane 


When you secure these 
clients, place their insurance 
with The Carolina—a finan- 
cally sound stock company, 
where agent-company rela- 
tions are on a friendly basis. 
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TO INSURANCE AGENTS 
AND BROKERS: 


WE ARE MAKING APPRAISALS OF 
INDUSTRIAL ESTABLISHMENTS THAT 
YOU CAN USE WITH CONFIDENCE 
FOR THE PLACEMENT AND ADJUST- 
MENT OF FIRE INSURANCE. THESE 
APPRAISALS ARE BASED UPON A 
DETAILED INSPECTION AND INVEN- 
TORY MADE BY TRAINED ENGINEERS. 
COSTS TO REPRODUCE NEW, COSTS 
TO REPRODUCE NEW LESS DEPRECI- 
ATION AND INSURABLE VALUES 
ARE SHOWN. CLASSIFICATIONS CON- 





FORM TO INSURANCE RIDER FORMS. 
WE DESIGN PLANTS, WE _ BUILD 
PLANTS, WE MANAGE PLANTS. OUR 
APPRAISALS ARE MADE, THEREFORE, 
FROM FIRST HAND INFORMATION. 
ASK US ABOUT THEM. 


Ford, Bacon & Dabis 
Incorporated 


Engineers 
115 BROADWAY NEW YORK 


PHILADELPHIA CHICAGO SAN FRANCISCO NEW ORLEANS 


The Rough Notes, ia 
ss ADIARADOL.s 


5 Lis. INSURANCE SUPPLIES 






































OFFICE SYSTEM 


A Great Book on Adjustments 


HALL ON. 


Ir 


ADJUSTMENTS 


By Thrasher Hall 


Revised Edition 


HALL ON INSURANCE 
ADJUSTMENTS 


Pev18<0 EOIMeW 





In “Hall on Adjustments,” Mr. Hail starts with the policy, and clause by clause 
takes up practically every point which has to do with the adjustment of a loss. 
Every clause, and practically every angle of each question, has been threshed 
out and interpreted by the courts. Mr. Hall explains im clear, easily under- 
stood language, the attitude of the courts on each point, and, when there is a 
conflict between decisions of the various state courts, he makes clear the 
attitude of each. Full citations are made of all decisions, so that the book 
is really an index to court decisions on the subject. 


The latter half of the book is devoted to special features of loss adjusting— 
waiver and non-waiver agreements, appraisals, arbitration, awards, non-con- 
current insurance, court definitions of insurance terms, accounting in its 
relation to adjustments, the iron-safe clause, concluding with a chapter of 
“Facts Worth Knowing.” 


Particularly important is his discussion of “Apportionment of Non-Concurrent 
Insurance.” 


Price $3.50 


The National Underwriter Co. 
1362 Insurance Exchange Bldg. 
Chicago, Illinois 


420 East Fourth St., Cincinnati 80 Maiden Lane, Room 613, New York 





& INSURANCE OFFICE SYSTEMS SUPPLIES AND PUBLICATIONS & 
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IN ANNUAL CONFERENCE 


Southerners Gather at Hot Springs 
for Third Meeting of New 
Organization 


DISCUSS MANY PROBLEMS 


Rate Regulation Was Outstanding 


Consideration at Opening Session, 
Led by Cockrill’s Address 


NEW OFFICERS ELECTED 
President, James B. Ross, New Orleans. 
First Vice-President, J. G. Leigh, Little 

Rock, 
Second Vice-President, George N. Hurt, 
Atlanta, 


——_.. 
——=—=—= 


President T. L. Lauve, Dallas, in the 
chair. Following the invocation the ad- 
dress of welcome was given by J. K, 
Shepherd, Little Rock, response to which 
was made by T. A. Manning, Dallas, in 
the absence of T. E. Braniff, Oklahoma 
City, who was unable to be present, 


is 






| James B. Ross, New Orleans, who was 


| one of the organizers of the ass« 


Secretary-Treasurer, Douglass Watson, | 


New Orleans, 


By W. A. SCANLON 
HOT SPRINGS, ARK., May 
The annual convention of the Associa- 
tion of 


- 
~~ 
Fire Insurance General Agents 
opened here Monday morning, with an 
excellent representation of southern gen- 


eral agents present and an interesting | 


program drawn up for consummation. 
The interest of these general agents in 
the affairs and responsibilities of the 
business in general was clearly brought 
out in their discussions of the important 
problems of the day. 


Consider Rate Making 


The address of Ashley Cockrill, prom- | 


inent insurance attorney of Little Rock, 
on “Fire Insurance Rate Regulation,” 
was the outstanding feature of the first 
session. At the conclusion of this ad- 
dress T. A. Manning, Dallas, expressed 
the sentiment of the members when he 


said this was the most intelligent paper | 


he had ever listened to, that it showed 
most careful study. James B. Ross, 


New Orleans, suggested that the com- | 


panies draw a standard regulatory law 
to be used by agents throughout the 


country, one which might be adopted in | 


all states. He believes this would be a 
great help in getting passage of such a 
law. 

Report Year's Activities 


President T. L. Lauve, in his annual 
address, reviewed the growth of the as- 
sociation and commented on its activ- 
ities since its organization a year ago. 
The membership has grown from eight 
members last year to 62 at the present 
time. He outlined the aims and pur- 
poses of the organization. 

Albert J. Brame, chairman general 
welfare committee, in reporting for that 
body presented a chart showing the tre- 
mendous amount of premiums written 
through general agencies for the five 
year period 1922 to 1926 inclusive. He 
said the figures are surprising in vol- 
ume and are so impressive that there can 
no longer remain any doubt, if any such 
existed, that the plan of operating 
through general agencies is an impor- 
tant factor, at least in some sections of 
America. He expressed the hope that 
the members, by exchanging views, may 
be able to effect economies to meet in- 
creasing costs and invited discussion and 
suggestions along this and any other 
line, especially at this time when facil- 
ities are being reduced. He said there 
is every reason for members to view 
sympathetically the motives actuating 
companies in reduction of unusual lines 
and careful scrutiny of operations. He 
called upon the general agents to lend 
their full assistance to the companies, 
looking toward reduction in fire waste 
and meeting other serious problems of 
mutual interest, which also affect public 
welfare. 


The meeting got under way with 





chairman of the executive committee and 
( iation, 
spoke Monday morning, his subject be- 
ing “The Association.” He stressed the 
importance of association and the need 
of cooperation. C. J. Rogers, secretary. 
treasurer, read the minutes of the pre. 
vious meeting. The secretary called the 
roll and it was found that there were 
20 members present. There were eight 
members present at the first meeting in 
Chattanooga, and 16 were on hand at 
the New Orleans meeting last fall. Sey- 
eral members sent telegrams expressing 
their regret at being unable to be on 
hand at this year’s meeting. Monday 
afternoon practically all of those present 
indulged in golf on the famous Hot 
Springs course. 
Ross Is President 


James B. Ross, New Orleans, was 
elected president of the ; 
G. Leigh, Little Rock, was chosen first 
vice-president, George N. Hurt, Atlanta, 
Ga.. is second vice-president, and Doug- 
las Watson of New Orleans was named 
secretary-treasurer. 

There were two busine ss sessior Ss, one 
each i : considerable 
time for the } 
and 1 
other and exchange 
of the important 
ization, and the general agents took ad- 
vantage of their opportunity throughout 
the meeting, it was very evident 
the discussions and the interest shown 
that the members of this 
are vitally interested in the 
from the standpoint of the 
the agents and the public. 

The following resolution presented by 





associ 


morning. Chis left 
[ members to get together 
better acquainted with each 
This is one 


c 4 
teatures of the organ- 


yecome 


ideas. 


trom 


organization 





T. A. Manning, Dallas, was adopted 
unanimously: 
“The association goes on record that 


the general agents stand ready and will- 
ing to lend both their time and money 


to help the companies in legislative mat- 


ters, and to assist in every way possi- 
ble to improve conditions in the busi- 
ness from the standpoint of the com- 


panies, the agents and the public.” 

James P. Cravens, Houston, presented 
a resolution asking the General Agents 
Association to invite to its meetings 
company officials and department man- 
agers. It is sincerely. hoped that these 
men will attend future sessions and take 
part in the deliberations. This resolu- 
tion was adopted without a dissenting 
vote also. 

The association has arranged to send 
$100 to the American Red Cross to 
assist the flood sufferers. 

The new officers wil appoint the 
members of the executive committee. 
This committee will decide the date and 
the place for the next meetinge. 

The Little Rock general agents, J. K. 


Shepherd, J. G. Leigh and Messrs. 
Coates and Raines, proved excellent 
} 


hosts. Excellent entertainment was pro- 
vided their guests. 
Julian Was Speaker 


James P. Cravens, Houston, Tex., 
and Frank N. Julian, superintendent ot 
insurance of Alabama, addressed the 
meeting Tuesday morning. Mr. Cravens 
made some intelligent observations and 
some worth-while suggestions for the 
good of the business. 

The address of Mr. Julian on “De- 
partmental Matters and the Coopera- 
tion of Departmental Officers with the 
General Agents” brought out some in- 
teresting material. He covered his sub- 
ject in an excellent manner. 

J. G. Leigh, Little Rock, spoke briefly 
Tuesday morning, telling of the work 
of the general agents in Arkansas dur- 
ing the past several years, in heading 
off legislation which would be adverse to 
the companies and in the assistance ren- 
dered in obtaining helpful legislation. 

Monday evening there was a dinner 
and a dance. Harvey T. Harrison, 
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the Little Rock, spoke at the dinner in a | shal’s office. It also was declared that 
ad- most entertaining way. | the state insurance department is col- | 
kK, The secretary’s report showed that the | lecting for licenses, etc., much more | 
ich finances of the organization are in good | money than the expenses of the depart- 
_ in shape. ment justify. 
ma Bruce Bullion and M.. r. Harrison, Governor Denahey’s Statement 
ent. former insurance commissioners of Ark- fe : 
vas ansas, and James S. Maloney, present rhe following statement was issued 
ind commissioner, were in attendance Tues- by the governor in permiutting the My ers 
on, dav. bill to become a law without his signa- 
be- President T. L. Lauve presided at all | ture: sche 
the sessions. He was a good presiding of- “The constitution makes it the duty 
Ped ficer.. He introduced the speakers in a | O! the general assembly to provide for 
ry- yery pleasing way. His comments on | revenue tor the state government. In 
re- on subjects under discussion were in- | the closing hours of the recent session, 
the telligent and to the point in every in- | the assembly passed House Bill 510, 
ere stance. levying a tax of..6 of a mill on all the 
zht ee Se we Os property of the state, and House Bill 
i 512, increasing the tax on premiums of 
at PREMIUM TAX IN OHIO | foreign insurance companies, and then 
ey- recessed for five minutes, which action COMMENCED BUSINESS 1883 
ing RAISED TO 3 PERCENT |in the past four years has meant adjourn- 
ben (CONTINUED FROM PAGE 9) acest [ am opposed to both these 
lay -allane ie ; laws, but the general assembly saw fit 
ont that the new tax places Ohio at the top | to pass them, instead of adopting meth- 
Lot of the list. While several other states | ads | recommended to meet the de- 
have a tax as high, syenemens a0 wre ficit in the treasury, created by previous 
under varjous a cor eae y | repealing of taxes and increasing of ap- 
bring ‘1 down. h ore fe ran 2,500 ?_ propriations, and for that reason I deem 
a and See ae ee age bill it my duty to allow them to become law 
J. the governor protesting against the bil. | without my signature. Even with the ort - our ears 
Representative W oehrle said that he | revenues thus to be raised, despite my y 
voted for the bill because he was told | veto of $4,000,000 in the general appro- 
1g- that it would not affect Ohio insurance priations act, the pr htt Antes. 4 
1 . Wiations act, t! prospective deficit 1n | 
ed cman mg that the state needed the | the treasury will be $6.000.000 by Dec. uccess u 
nat eee Mr. a declared that | 31, 1928. The legislative session having 
ne business men generally are opposed to | ended, I am compelled to accept these 
ble the measure. measures or see the credit of the State Record 
et May Go to Courts of Ohio repudiated.” 
Intimation was given in a memoran- 
dum submitted by Russell Knepper, rep- Order of Liquidation 
resenting various insurance organiza- | TI : : ’ F — . 
tions, that the law would be attacked | I le =6court of . common pleas ol! 
in the courts and that an effort would | Dauphin county, Pa., has issued an or- 
be made to do away with the 2% per- der for the liquidation of the Pittsburgh 
1 cent which the state is now collecting. Fire, whose business has been reinsured 
255 It was charged that this was unfair and | 1" the National Liberty. EE SOENKE, Secretary and Gen. Manager 
ry, really should never have been tolerated | 
by the insurance companies. The fire} Court (in divorce case): “Whom do 
companies, it was pointed out, are really you prefer to live with, my boy, your 
paying more than the life companies as | father or your mother?” “With which- 
they must keep up the state fire mar- | ever gets the automobile.” 
lat 
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INDIANAPOLIS TORNADO 
CAUSED HUGE LOSSES 


(CONTINUED FROM PAGE 7) 


‘due to water and mud are going to be 
heavy and have not been arrived at. 

Homer G. Meek, state agent of the 
London Assurance, estimates his losses 
at $10,000. James A. Bawden, state 
agent of the American, says that they 
have made a careful survey of the ter- 
ritory affected and believe their losses 
will total around $30,000. Mr. Bawden 
says if agents could go through the 
storm area and hear the pitiful stories 
of ruined homes and the sweeping away 
of lifetime savings they would be sold 
on the responsibility of making their 
clients realize the importance of carry- 
ing windstorm insurance just as liberally 
as they do fire. 

The area of heaviest loss in Indian- 
apolis is bounded on the north by 
Michigan street, one the east by Dear- 
born, south by Washington and west 
by Walcott street. There are blocks in 
this area where there is not a house left 
standing and the property loss in a 
single block would total $100,000 or 
more. 


Compensated by New Business 


The public utilities suffered heavily. 
The pumping plant of the Indianapolis 
Water Company at West Washington 
street and the river, a brick structure, 
was wrecked, a 250 foot brick smoke- 
stack also being blown across a part 
of the building. The Bell Telephone 
Company estimates its loss in wires, 
poles and labor at $100,000. 

The destruction of automobiles was 
especially notable, in many places cars 
having been piled up in heaps, as 
many as 13 being counted in one of 
these piles. 

Outside the direct trail of the storm, 
which was about two to three blocks 
wide, heavy and destructive winds blew 
toward the storm from north and south 
which resulted in minor damage to 
property and the loss of many shade 
trees in all parts of the city. 

The local agents are reaping a harvest 
of tornado insurance premiums. Some 
of them have large signs placed over 
their offices and many are running large 
advertisements in the papers. It is esti- 
mated that the influx of premiums will 
go far toward covering the amount that 
will be paid out by the companies in 
losses. 


SOME DAMAGE IN 
PEORIA, ILL., May 25.—The same 
storm which struck Indianapolis as a 
tornado cut a path through Illinois and 
Iowa, doing particular damage in the 
immediate vicinity of Peoria. In Peoria 
alone the damage is reported by some 
to be at least $1,000,000, although that 
estimate may be too generous. The 
insurance here will not be large, 
however, as few of the companies ap- 
pear to have incurred losses under their 
windstorm policies. The greatest part 


ILLINOIS 


loss 


of the damage in Peoria was the re- 
sult of the cloudburst and flood and 
particularly the hail damage. One of- 


fice alone had 300 loss claims filed under 
tornado policies, but the adjusters found 
that none of these were windstorm 
losses, but strictly hail losses. There 
were some minor windstorm losses and 
some of the offices reported some 
insurance loss in the storm, but 
others incurred no loss at all so that 
the total will be small. 


Another Storm This Week 


isolated cases 
Illinois and Iowa and ad- 
justers are carefully investigating the 
claims filed, though in a_ surprising 
number of cases the claim has been dis- 
covered to be a hail loss and not a tor- 
nado loss. 

This section was not only hit by the 
same storm that struck Indianapolis, 
but again this week a severe windstorm 
swept from Iowa across Illinois and 
into Indiana, doing considerable isolated 
damage. It is too early to estimate the 
extent of the insurance loss in the last 
storm, though the companies will feel 


Damage was done in 


throughout 


it. In most cases minor damage was 
incurred, but in some cases houses were 
unroofed and buildings seriously dam- 
aged. 


IOWA ADJUSTERS BUSY 


DES MOINES, IA., May 25.—An 
unusually large number of losses caused 
by recent storms have swamped insur- 
ance adjusters in Sioux City territory 
the past two weeks. Few structures 
were completely destroyed and most of 
the losses were small, consisting largely 
of doors blown off, roofs damaged, or 
similar destruction, The noteworthy fact 
is that a large number of losses were 
not covered by insurance. Adjusters 
point out that many whose circum- 
stances would permit them to carry 
plenty of tornado and windstorm insur- 
ance do not do so. They add that 
suffering would be tremendous in case 
a disastrous tornado should sweep the 
vicinity, and thousands would be with- 
out any means of being repaid for loss 
on homes or household goods. 


Many Adjusters at Work 


B. A. Orr, manager of the Indiana 
branch of the Western Adjustment Co. 
at Indianapolis, says that his office is 
handling 600 of the windstorm losses 
in that city and some 10 adjusters from 
outside have been brought in to help, 
making a fleet of 16 in this field. That 
the number of claims will total around 
2,500 is judged from this fact. The 
other adjustment companies, bureaus 
and individual independent adjusters are 
all busy and most of the local agencies 
are handling some of their own losses. 
Mr. Orr believes the insurance loss will 
not exceed half a million and that the 
total property loss may be considerably 
less than the first estimates of $3,000,000.. 


Reduce Loss Estimates 


George Lyster, state adjuster for the 
America Fore group, has headquarters 
in the English hotel and says that it is 
too early even to make an estimate as 
to the total losses for his companies. 
He says that the handling of the claims 
is not fully organized as yet. In his | 
opinion the aggregate property loss will 


be under $2,000,000. 
C. D. Lasher, state agent of the 
Home, says the total losses for the 


Home fleet will probably run over $50,- 
000. Their largest single loss is on the 
Kentucky and Oliver Realty Company 
building which is occupied by wholesale 
grocers. This is a large brick building 
and much Guamage was done to the 








TORNADO LOSSES ARE 
CAUSING APPREHENSION 


(CONTINUED FROM PAGE 15) 


probably not be as high as originally 
anticipated, except in the city of In- 
dianapolis itself, where the losses will go 
into the millions. One agency in that 
city alone reports a $300,000 loss. Oth- 
erwise the losses are mostly isolated 
cases and not severe from a loss stand- 
point. They are, however, a burden to 
the adjustment offices which are now 
swamped with the tornado claims. The 
Western Adjustment alone has 16 ad- 
justers in Indianapolis, in addition to 
those required in the Illinois and Ohio 
territory and the large number still at 
work in the vicinity of Poplar Bluff, Mo. 

This has been one of the busiest seas- 
ons for the adjustment offices from a 
tornado standpoint, but fortunately the 
fire losses have abated during this storm 
season, so that they have been able to 
handle the situation without detriment 
to the regular program. Whether there 
is some psychological connection or not, 
the adjustment offices are beginning to 
find that quite consistently fire losses 
abate when the tornado losses are de- 
manding the maximum attention of the 
offices. This is perhaps fortunate for 
the loss department, both from the 
standpoint of adjustmert work and loss 
payments. 

The recent storms have also clearly 








building and contents, as the walls were 
<*% blown down. 

C. Deggendorf, state agent of the 
Gehan of Hartford, estimates his 
windstorm losses at $40,000. The Na- 
tional had a part of the Indianapolis 
Water Company line and heavy damage 
was done at the West Washington 
street pumping station, where the 
building was partly destroyed and a 250- 
foot brick smoke stack was blown down. 
The National also had the Sommers fur- 
niture store line, where stock was dam- 
aged by water as the roof was partly 
, blown off the building. 
| The North America was also inter- 
| es sted in the Water Company loss, the 
insurance on which is written in Phil- 

adelphia. Outside this individual loss 
the North America’s losses are running 
exceedingly light and it is believed will 
| not exceed $10,000. The Philadelphia 
| Fire & Marine losses will run between 
| $12,000 and $15,000, acording to present 
estimates, and the Alliance between $6,- 
000 and $8,000. 

















This picture gives an airplane view of 





INDIANAPOLIS IS HARD HIT BY TORNADO 





Property damage estimated at $3,000,000 was incurred in the tornado that hit 
Indianapolis last week, with much damage also reported in other cities of Indiana. 


Jefferson and Hamilton avenues in In- 


dianapolis, where the most serious effects of the storm in that city were felt. 











——= 


brought out the need for agents plac. 
ing the hail rider on all tornado polj- 
cies, as hail losses have been reported 
in many sections without protection ex. 
isting and resulting in much confusion 
and misunderstanding between assureds 
and adjusters. Particularly is this true 
in the vicinity of Peoria, Ill., where rain 
and floods and hail combined to do far 
more damage than the ‘wind itself. As 
a matter of fact, the Peoria tornado 
losses are negligible, the bulk of the 
losses being water damage and hail. One 
Peoria office alone had 300 claims filed, 
but all were found to be hail and not 
wind damage—and uninsured. This 
leaves the Peoria agents in an unpleas- 
ant position with their clients. As the 
companies in most cases have not had 
flood coverage in that section and the 
agents had not given the attention they 
might have to the hail rider, the actual 
losses to the company will probably not 
be large, although the adjustment dif- 
ficulties will undoubtedly be even larger 
than would be the case were the cash 
payments of disastrous proportions. 

Taking the entire middle west as a 
whole, it is just too early to even esti- 
mate the aggregate tornado loss. While 
the adjusters have been swamped as 
they have seldom been in the past ex- 
cept for some outstanding catastrophe, 
it is not felt that the total loss payments 
will reach such disastrous proportions, 
The losses will be high, of course, but 
so many of the claims filed are for minor 
losses that the aggregate may be greatly 
reduced, when the tabulation is com- 
pleted. Adjusters are finding that pol- 
icyholders are rapidly learning to file 
claims for any and all losses, with the 
result that many small claims are filed 
today, whereas in years past the policy- 
holders would have repaired their small 
losses themselves and failed to file a 
claim. Also, the more widespread cover- 
age of today exposes the companies 
naturally to many more of the minor 
losses. 

Is Good Advertising 

One underwriter pointed out that the 
silver lining in this cloud is to be found 
in the unusual advertising of this tor- 
nado season. Often the companies are 
faced with some disastrous tornado 
which results in tremendous loss pay- 
ments, but which is confined to a very 
definite territory, so that the great mass 
of prospects are not given the object 
lesson of the windstorm. This year 
violent storms have been reported in 
practically all sections of the country. 
There have not been many disastrous 
tornadoes, but the serious wind damage 
has been severe and frequent storms in 
all sections have brought before practi- 
cally all available prospects the stery 
of tornado insurance. In many sections 
it is believed that the large volume of 
new business written as a result of the 
storm may be sufficient to offset the 
heavy loss payment. This would not be 
true, of course, in such a case as the 
loss at Poplar Bluff, but it is believed 
that even in Indianapolis, where the loss 
total will reach a high figure, the new 
business written by the offices may be 
sufficient to offset the tornado losses 
of last week. 

In connection with the storm at 
Peoria, IIl., it is interesting to note that 
the damage, which was largely flood 
damage and may total $1,000,000, was 
uninsured because of the owner’s failure 
to recognize their hazard. Only last vear 
one of the companies which wrote flood 
insurance then but has since discon- 
tinued that line, made an inspection of 
Peoria and sought to insure the very 
plants now hit. They laughed at the 
idea then, but they can now recall their 
laugh with a grimace, for their assurance 
of safety has been a safeguard in this 
instance only to the insurance company 
which sought to protect them. This 
has been the difficulty always and the 
basic reason for the company’s retiring 
from flood insurance. Prospects could 
not be made to see their danger until 
the water was actually rising and those 
who did insure were mostly in places 
that were subject to repeated floods. 
Thus no average could be secured and 
the companies had to withdraw. 
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MEET DIFFICULTIES IN 
FARMjSTORMjLOSSES 





Situation Creates New Problems 
for Companies Writing 
This Class 


ARE FELT MORE KEENLY 








| 
| 
Restrictions of Fire Lines Have Re- | 
duced Tornado Premium In- 


come Where Needed 





ling whereas 


TH 


ine 
has brought to ligh 


tornado loss situation this year 


among the farm 
companies that have greatly restricted | 


their farm writings by retiring from un- 
profitable states and sections a problem | 


that is engrossing the attention of a 
number of company officials. Up to 
May 1, the companies writing farm | 
business had a fairly good year. Then 
ceme a series of storms that have 
knocked all the calculations into a | 


| 


cocked hat. 

Many years ago when companies 
writing farm business operated over a 
wide territory, they got a spread on their 
tornado business. In fact, the old timers 
took the ground that a company in order 
to make a profit on its tornado business | 
had to operate in a number of states. | 
The theory was that it was impossible | 
to get an average on tornado insurance 
in a limited field. 


Conditions Are Changed 


In years gone by the tornado end of 
the farm business was regarded as vel- | 
vet. The loss ratio was small. While | 
companies reinsured down their farm | 
fire lines most of them wrote the en- | 
tire tornado without ceding any to other | 
companies. After a storm, companies | 
would send a crew of farm specialists | 
into a field and write hundreds of dol- } 
lars of tornado business thus recouping | 
the loss suffered. Gradually farm agents | 
got in the habit of writing the com- | 
bined fire and tornado policy until to- 
day there is no locality which can be | 
said to lack tornado insurance from a | 
farm standpoint. All farmers that carry | 
insurance take the combined line. 


Loss With Every Storm | 


So well insured have become the farm- | 
ers from a windstorm standpoint that | 
any severe wind now causes a serious | 
loss. The fact that the farm agents | 
were writing the combined policy so | 
successfully gradually spread to the | 
towns and many town agents now write 
storm insurance freely as they do 
fire. 

There is no chance now of recouping 
tornado losses after a storm by writing 


as 


new business for farmers because almost Insurance. toda 
all carry insurance. The fact that but = Sane sepnane y 
iew companies have reinsured their tor- | 14. Insurance Rates. 
nado lines has caused a_ heavier loss | 15. Leasehold Insur- 

ance. 


ratio on a net basis than a similar fire 
imsurance loss would have presented. 
It can be said that from a tornado farm 
standpoint there is a “conflagration haz- 
ard” in every agricultural community in 
the central west. A storm is destined 


to cause farm companies a heavy loss | 


if the blow is at all severe. 
Lost Valuable Lines 


. In order to properly absorb a tornado 
‘OSs Of any proportions, farm companies 
will need to have now a proportionate 
tornado income. While they have 
pulled out of states and sections because 
of the fire hazard they have lost the 
tornado business going with it. Of 
course in these sections the tornado loss 
ratio was no worse than anywhere else, 
but in chopping off the fire business the 
tornado premium income has greatly 
suffered. : 

The problem confronting farm under- 


|; movements, 


writers now operating in a somewhat | 


ward the reduction of traffic accidents. 


limited section is whether they can | He is of the opinion that companies and 


overcome this so-called tornado “confla- | agents 


gration hazard” through reinsurance or 
will the reduced income keep the tornado 


man can underwrite his fire business 
and control his loss ratio to a great ex- 
tent there is not so much underwriting 
he can do from a tornado standpoint. 


The fact remains that what was sup- 
posed to have been the profitable end of 
farm insurance has now turned about 


and become a high loss ratio factor. 


PROBLEMS INVOLVED IN 
AUTOMOBILE INSURANCE 
(CONTINUED FROM PAGE 9) 
liability, property damage and collision 
coverages. 
and the average claim costs are increas- 
[ the trend the level of 
rates tor some years has been down- 
ward. He held the companies partly 
responsible, declaring that many of them 


ol 


}are prone to throw underwriting judg- 


ment to the wind when it comes to the 
matter of considering a sizeable piece of 
business. Many companies are not fol- 
lowing any systematic plan under- 
writing the individual owner. Mr. Cat- 
lin also said that companies and agents 
must take a keener interest in safety 
especially those looking to- 


or 


i COVeTage 


through rendering of safety 
service should endeavor to salvage such 


; I the : | risks as would otherwise have to be can- 
loss ratio up toa high point. While a farm 


celled due to bad experience. Mr. Cat- 


lin also presented a strong argument for | 


the abolition of full coverage collision 
insurance. He said that in view of the 
apparent necessity of increasing collision 
rates year after year it will be only a 
matter of time before those companies 
writing the bulk of automobile insurance 
will agree to eliminate the full coverage 
collision feature and will write in 
stead a deductible form. 


Should Reflect 


its 


Efficient Underwriting 





In discussing automobile rates, Mr 
Catlin said that rates should reflect ef- 
ficient underwriting and should be as 
eflective of actual experience as pos- 
sible He said that in order to increase 
a l ie spread of owners of auto- 

carry insurance, the com- 
, as tar as possible, make 
fensible as well as attrac- 
isidering automobile finance 
declared that a great deal 
it be accomplished toward the solu- 





tion of the 
plans could be _ provided 
single or one interest fire 


Pee es 
following 


ior 
and 


problem of writing fire and 
theft insurance on time payment cars if 
[ writing 
theft 


somewhat along the 


lines now applying to the writing of 
single or one-interest collision coverage. 


| He said that a special committee is at 


present working on this problem. 


PLANS TEXAS TOUR FOR BLUE 
GOOSE GRAND NEST VISITORS 


MILWAUKEE, May 25.—Grand 
Wielder Paul E. Rudd has worked out 
a pleasure trip through Texas in con- 
nection with the Blue Goose grand nest 
in Dallas, Oct. 25-27, and has 
1is plans before the ponds which 
light be interested 
It is Mr. Rudd’s 


meeting 





idea to take the Pan- 
ama Limited from Chicago the evening 
of October 18 New Orleans, going 
from there to Houston and Galveston, 
. Laredo, Mexico, San Antonio, and 
Dallas, reaching that city Oct. 25 

One day would be spent in each city 


9 
«~. 


visited in Texas and perhaps two days 
in Mexico. The party would leave Dal- 
las the evening of Oct. 27, returning to 
Chicago. Entertainment would be pro- 
vided at each city by the local Chambers 
of Commerce and by the Blue Goose 

nds at New Orleans, Houston and 
San Antonio. By arrangements with the 
railroads, the train fare and Pullman 
fare will be about the same as if one 
went directly from Chicago to Dallas. 
A complete carload would be necessary 
or the low Pullman rate 








1. Advertising by an 
Agent. 

2. Agent Himself. 

3. Automobile Liabil- 
ity and Property 
Damage. 
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7. Peace tation B 
Short & Pro Rate. 

8. Contractors’ Public 
Liability and Prop- 
erty Damage In- 
surance. 

9. The Co-Insurance 
Clause. 

10. The Fire Insur- 
ance Policy. 
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| 
| 
An Essential to 
Service 
| I do not see how an agent 
can undertake to advise his 
client properly without serv- 
ice such as yours— 
Chris J. Muckerman, 
Vice-Pres. and Gen. Mgr. 
Muckerman & Cushman, 
St. Louis, Missouri. 
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What Wins Battles? 


There would have been no Waterloo for Napoleon had he had knowledge of a 
sunken road. Probably most of the world’s decisive battles have been lost be- 


cause someone blundered. Every victory depends upon knowledge. The man 
who knows is the man who wins. 
FREE If you are not successful in your campaign for in- To See 
Two of these surance—if you are not writing the so-called fire ght A 
Valuable insurance side-lines—it may be that you are es ae tens oe 
Bulletins losing your battle because you do not KNOW. ae See 
Use The Coupon never want to be 


The Insurance Producers Bulletin is your battle 
map—your sure guide to success. 
can go to your prospects and present them with 


4. Contract Bonds. ° ' 

5. “Completion the facts and give them the latest up to date rea- aon casei, hens 

6. Builder’s Ris k— sons why they should buy the particular cover- ©. ew 
Automatic Cover- letters and when these 


You can present new insurance with confi- 
dence because you have the facts. Every ten days 
subscribers of the Insurance Producers Bulletin 
get a sort of a battle map dealing with some vital 
phase of insurance and insurance selling. 


Don’t guess where your prospects are—don’t 
grope for reasons why—use the coupon below 
It will bring you sample bulletins which 
will show you the way to more effective selling. 


Insurance Producers Bulletin 


“The Pioneer Bulletin”’ 
665 Insurance Exchange 
CHICAGO - ILLINOIS 


IN THE HEART OF THE INSURANCE WORLD 


With it you 





without them. 

That is why we are 
so anxious that you 
send in the coupon 
for sample bulletins. 
These samples’ will 
convince you of their 


come in literally every 
day you have a pretty 
good indication of the 
value of the bulletins. 
Such agencies as the 
Neckerman Agency of 
Madison, Wis.; F. L. 
Greeno & Co., Inc., 
at Rochester, N. Y.; 
The General Insur- 
ance Agency of War- 
ren, Ohio, have sent 
us enthusiastic letters 
praisin the Insur- 
ance Producers Bulle- 
tins. Why not join the 
ranks of the Insur- 
ance Producers Bulle- 
tin users by using the 
coupon today. 











Could Not Afford 
to Be Without Them 


Some one appropriated the 
Burdick Agency's Bulletins 
and so they write: 

We can not afford to be 
without these missing bul- 
letins. Send us duplicates 














GEO. CARTER, Editor .. @ new policy—. 
; : V. J. Burdick & Sons, 
Telephones—WABASH 3033-3034 Detroit. 
es ee 7 
I INSURANCE PRODUCERS BULLETIN, F I 
1 665 Insurance Exchange, Chicago, Ill. i 
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! Without obligation on my part, please send me, 1 
' free of all charges, Bulletin No........ and No...... I 
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ACompany for Good 
Agents 


Twenty-two years of continuous prog- 
ress have molded a reputation for the 
| Home Fire Insurance Company of 
Arkansas that commands the confi- 
dence of every local agent. From an 
idea in 1905 this institution has grown 
to one of $1,750,711.46 assets and 
$500,000 paid up capital. 


Wherever the Home Fire is located 
you will find a satisfied agent. 








We have excellent agency oppor- 
tunities in Arkansas, Louisiana and 
Mississippi. 


Home Fire Insurance Co. 
of Little Rock, Arkansas 






































J. E. COATES 


E. E. RAINES 


COATES & RAINES 


GENERAL AGENTS 


THE STRONGEST GENERAL AGENCY IN THE UNITED STATES 


Little Rock, Arkansas 


Agency Established Jan. Ist, 1877 








C. F. CUNINGHAM 


GENERAL AGENT 
Fire and Kindred Lines 
DETROIT FIRE AND MARINE INS. Co. 
Could Represent to Mutual Advantage Two Additional Stock Companies 
LITTLE ROCK, ARK. 











Chartered 1865 


The Reliable 


Fire Insurance Company 
of Dayton, Ohio 


NEW 
NICOLLET 
HOTEL 
Minneapolis 
Northwest's 


Th 
finest — 600 
Tooms with bath 


or connecting. 
Every room an outside room. Finest 


Capital .. $250,000.00 Rallroom in Northwest. Every facility 
ines Peer reer . meet, oe 
Surplus to Policyholders for conventions up 
a ere © $960,372.00 


W.H. Kuhlman, Pres. Wa. F. Kramer, Sec’y 
f . Preisendorfer and H. J. Favorite, 
Special Agents 
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You've heard tt satd sre resultacettern THEY ARE! 


are results-getters. 














KENNEDY NOW HEAD OF 
ARKANSAS ASSOCIATION 


Elected President of New Organ- 
ization to Succeed 
Coffee 


AGENTS IN LIVE SESSION 


Many Interesting Addresses and Con- 
siderable General 
Marked Convention 


Discussion 





OFFICERS ELECTED 
President—Allan Kennedy, Fort Smith. 
Vice-President—Sid B. Redding, Little 

Rock. 


executive committee of the National as- 
sociation. He has been a member of 
the Arkansas Insurance Agents Asso- 
| ciation since its inception some 28 years 
ago. During all these years he has taken 
a great interest in the affairs of the 
| state. and _ National association, The 
| position of president jis not by any 
| means a new one for him. This makes 
| the seventh time he has held the posgj- 
| tion of president. The members felt 
that at this period a man of Mr. Ken- 
| nedy’s ability was needed to steer the 
| organization, and Mr. Kennedy has 
| agreed to accept the office and put forth 
| his every effort for a successful admin- 
istration. 

Mr. Redding, the vice president, js 
lone of the few agents in Little Rock 
| who is in no way connected with a 
banking institution. He is a newcomer 
| in the association ranks, and is much 
| interested in the organization. 
| C. C. Mitchener, Marianna, secretary- 





Secretary-Treasurer—C, C. Mitchener, | 


Marianna. 


BY W. A. SCANLON 

HOT SPRINGS, ARK., May 25.— 
The 45 or more agents members of the 
Arkansas Association, the 
youngest of all the state associations af- 
filiated with the National Association 
of Insurance Agents, who attended the 
second annual meeting of the Arkansas 
organization at Hot Springs last Fri- 


Insurors 


day, were well repaid for the time and 
expense of the journey. Undoubtedly, 
more members would have been pres- 
ent were it not for the recent flood and 
storms in Arkansas. 

Association Is Active 


The Arkansas Insurors Association is 
just about one year old. It was 
founded last year when some 30 mem- 
bers of the Arkansas Association of In- 
surance Agents seceded because the 
state association would not back up the 
National association in its stand against 
the further extension of bank agencies. 
The new association as reported at this 
year’s meeting now has. 62 members. 
It is confidently predicted that before 
the next annual meeting takes place the 
membership will show a large increase. 
Within the next 12 months, a special 
drive will be made for new members. 


Local boards will be formed through- | 


out the state. It is also the plan to 
hold regional meetings, all of which 


should prove beneficial to the associa- | 


tion. 
General Discussion 


The program presented at Friday's 


gathering was almost an ideal one. | 


There were only a few set speeches, and 


these speeches were interesting and in- | 


structive. The agents had plenty of 
time for a round table discussion among 
themselves. The’ afternoon session 
proved so interesting that it was after 
6 p. m. before the meeting adjourned 
The association adopted a resolution 
setting forth the qualifications for 


membership in this new organization, 


and a resolution expressing its deep 
sympathy over the death of C. I. Hitch- 
cock of the “Insurance Field.” 
While the resolution outlining the 
qualifications for membership does not 
say it in so many words, however, it 
is plain to see that the members of the 
Arkansas Insurors Association are de- 
termined not to have as members bank 


agents who will not approve of the posi- | 


tion of the National association regard- 
ing the further extension of bank 
agencies. 


Much of the afternoon was given over 


to an executive session for only mem- 
bers of the association. 


Kennedy Is President 


Allan Kennedy of Fort Smith was 
elected president for the ensuing year. 
Sid B. Redding, Little Rock, was chosen 
vice-president, and C. C. Mitchener of 
Marianna was retained as_ secretary- 
treasurer. 

Mr. Kennedy is now a member of the 








ALLAN KENNEDY 
President Arkansas Insurors 
Association 


treasurer, has demonstrated over a pe- 
riod of years his ability to fill this of- 
fice. 


Coffee Is Retiring President 


H. D. Coffee, president of the associa- 
tion, presided at all sessions. Mr. Cof- 
fee was made president of the associa- 
tion several months ago, when Raymond 
Cooper, the first president, entered an- 
other line of business and severed his 
connection with the association. 

Following the invocation and the read- 
ing of the minutes of the previous meet- 
ing, the president’s address was given. 
He reviewed the work of the organiza- 
tion during the past year. He urged all 
| the agents to live up to the new credit 
ruling which goes into effect in Ar- 
kansas June 1. He recommended the 
organization of more local boards. He 
| pointed out the vast amount of good 
that accrues from the holding of reg- 
|} ional meetings. 

Secretary-Treasurer Mitchener’s re- 
port showed that the association now 
has a paid-up membership of 62. 


Commissioner Was Speaker 

J. S. Maloney, the new insurance 
commissioner of Arkansas, spoke briefly 
to the agents Friday morning. He 
| pointed out that the insurance depart- 
ment and the agents’ association have 
'many things in common; he said that 
close association will result in much 
good. He urged the agents to appoint 
a legislative committee and suggested 
|that this committee be composed 
of high grade men. He said that 
it is important that the legislative com- 
| mittee get in contact with the members 
of the legislature as soon as possible. 
He told the insurance men that manv 
of the laws are lax, and that the fault 
lies upon the agents, and not the law 
makers. He said the agents have not 
been diligent in presenting their claims 
as they should have been. He said that 
in his judgment the companies have 
| demonstrated their desire to settle claims 
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in an equitable manner. He promised 
the agents that it was his intention to 
accord fair treatment to the companies, 
the public and the agents. 

Rental values, rents, leasehold insur- 
ance and use and occupancy was the 
subject of a discussion led by Wendell 
Robertson of Robertson & Shadrack, 
Fort Smith. He defined the different 
forms used in the writing of this busi- 
ness and outlined briefly some of the 
methods in securing this business. He 
explained the needs of these coverages 
and showed where the prospects were. 


Giberson Praised Agents 


. A. Giberson of Alton, Ill, chair- 
man of the finance committee of the Na- 
tional association, brought a message 
from the national body to the Arkansas 
agents. Mr. Giberson said that he 
knows that the members of the Arkan- 
sas Insurors Association are in the 
right, and that in his opinion all mem- 
bers of the national organization feel 
the same way. He told the agents that 
they had led the fight against the un- 
ethical practices of certain insurance 
companies; he assured those present 
that they were on the right track and 
that the National association was with 
them until doomsday. He said that in 
his opinion it was much better to have 
60 real insurance agents than 1,000 so- 
called insurance agents. In his talk Mr. 
Giberson stressed the necessity of agents 
rendering service to the public. He 
cautioned the agents against looking 
only at the commission side of the busi- 
ness. He said that if a man will give 
real service in all cases, he need not 
worry about the commission. 

Touches on Agency Cost 


Mr. Giberson urged the members to 
fill out the agency cost questionnaire 
recently sent out by the National Asso- 
ciation. He touched briefly on the 
wholesale insurance plans, particularly 
those of the automobile manufacturers. 
He read to the agents a statement with 
reference to the practices of the Fire- 
men’s and the Girard Fire & Marine, in 
appointing and maintaining as agents a 
financia! institution in competition with 
established agencies; and with reference 
to the practices of the Northwestern 
National in the matter of the ownership 
of expirations. This is the statement 
which was presented to the mid-year 
conference of the National association 
bv the executive committee at Chicago 
on April 20 of this year. 

Have New Collection Rule 


Joseph V. Ferrari of Fort Smith ad- 
dressed the agents Friday afternoon on 
the “New Collection Ruling.” Arkansas 
now has a credit ruling which goes into 
effect on June 1. It is one of the few 
states that has such a ruling. Mr. Fer- 
rari told how the Fort Smith agents 
will apply the mechanics of this rul- 
ing. 

In a brief talk Allan Kennedy touched 
on the now famous Milwaukee resolu- 
tion. He said there is no reason in the 
world why insurance agents should con- 
tinue to write for the companies that 
are fighting the agents. He said that 
his agency at Fort Smith had the mat- 
ter under consideration for three years 
before resigning the agency of the Fire- 
men’s. He said that when they finally 
resigned this company he and his part- 
ner both felt that they had regained 
their self-respect. : 

Mr. Kennedy reported on the mid- 
year conference at Chicago. He stressed 
the importance of organization. He said 
the time has come when we must get 
together. He stated that it is a dutv of 
each agent to render the utmost service 
to the public and to fellow agents. 


Discuss Local Boards 


Guy R. Farris spoke on “Local 
Boards and Regional Meetings.” He 
Pointed out the many advantages of the 
local board in a town. He said that a 
local board elevates your profession, you 
automatically have the respect of the 
public. He told the agents that “when 
you become a member of a local board 
vou feel that vou are a bigger and 
broader man.” He said that the com- 





CONSOLIDATE RESOURCES 
SEEK TO MERGE COMPANIES 


Wolverine and Michigan Employers’ 


Casualty to Be Combined as Full 
Coverage Automobile Carrier 


LANSING, MICH., May 25.—Efforts 
to consolidate the resources of the Wol- 
verine and the Michigan Employers’ 
Casualty of Lansing are nearing fruition 
it was indicated here this week when 
it was announced that stockholders 
would be asked, at a special meeting 
June 1, to approve plans of the direc- 
tors for abandoning the latter company 
as a separate entity in order that the 
Wolverine may be strengthened and the 
efforts of its organization may be unified 
and concentrated on automobile lines. 

Various Plans Considered 


Various schemes for eventual merger 
of the two running-mates have been un- 
der consideration for some time but it 
was difficult to find a plan that would 
meet with the stipulations of the Michi- 
gan laws which require complete separa- 
tion of fire and casualty company or- 
ganizations. The moving spirits of the 
company were rather loath to discard 
the casualty company altogether as it 
was the original carrier and the first 
workmen’s compensation underwriter 
formed in this state after passage of 
the compensation law. Figures on com- 
pensation business profits as compared 
with automobile profits, however, 
swayed the scale in favor of the latter 
line and it was finally decided that the 
simplest and best thing to do would be 
to drop the compensation business en- 
tirely and merge the auto casualty lines 
assumed by the casualty company with 
the fire lines handled by the Wolverine, 
the two combining in an automobile 
company, which, under Michigan laws, 
can write all automobile lines but can 
handle no other types of business. 

Robert K. Orr, president and manager 
of both companies, announced the de- 
cision reached by directors this week in 
issuing the call for the meeting. The 
plan favored, he said, meets with the 
full approval of Commissioner Livings- 
ton and complies with the state’s laws 
to the letter. 


panies’ local 
boards were established was better than 
in towns where there are no local boards. 
He pointed out that the personal con- 
tacts derived from membership in a lo- 
cal board are invaluable. He recom- 
mended that regional meetings be held 
during the year, and the organization 
later on approved of this recommenda- 
tion and is making plans for holding 
many such meetings withi ] 
twelve months. 

Following the address of Mr. Farris, 
there was an executive session for only 
members of the association. J. D. Dun- 
away of Conway, chairman of the nomi- 
nations committee, made his report Fri- 
day afternoon and the officers selected 
by his committee were elected. 

Just before the close of 


experience in towns where 








J. A. Giberson spoke on “Agency Sys- 
tems and Costs—Direct Mail Adver- 
tising.” This is a subject that is near 


and dear to the heart of Mr. Gibers« 
Needless to say, his talk was most in 
teresting. He has probably giv 
much time and thought to these 
jects as any man in the business. Fur- 
ther than that, he has demonstrated that 
his ideas are workable. 

The time and the place of the next 
meeting of the association will be de- 
cided by the incoming officers and the 
executive committee. 

Friday evening the agents and their 
guests attended a dinner and dance at 
the Arlington Hotel. This 
very successful affair. 


proved a 
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Editorial 


UESTIONS and answers are the pop- 
ular note, among insurance men as well 
as others. Ohio Farmers agents ask ‘em 
and answer ‘em as they have in the past. 

For example, Ohio Farmers representa- 
| tives and the agents of other companies 
have been asking questions about Rent 
and Rental Valueinsurance. In answer, 
we have sent out copies of the Ohio 
Farmers pamphlet covering that interest- 
ing and profitable line of insurance. 

We Ohio Farmers in Le Roy don't claim 
to know more about Rent and Rental 
Value insurance than other folks but we 
have made a study of that form of pro- 
tection and we are willing—gladly will- 
ing—to answer the questions you ask 
about it. 

We believe that Rent insurance should 
receive more attention than it does. We 
believe it is a profitable line for compan- 
ies, agents, and insureds. And we believe 


is fire insurance, it will be universally 
written. 
So send in your questions about Rent 





that when it is understood as clearly as | 





and Rental Value insurance or ask for 
the Ohio Farmers pamphlet on the sub- 
ject. You will get a reply promptly. 


Ono Farmers agents need not neces- 
sarily send requests for information or 
for service to the Home Office at Le Roy. | 
Eastern representatives are in close touch 
with their special agents and with the 
office of E. K. Schultz & Co., Philadelphia, 
General Agents. In New York City W. L 
Perrin & Son are at the service of metro- 
politan brokers. 

In Chicago, Alexander Smullan & Co. 
offer their facilities to brokers and agents. 
On the Pacific Coast, Harris & Watson, | 
Inc., of Los Angeles and San Francisco, 
and Charles B. De Mille of Seattle, main- 
tain the same intimate contact with the 
local producers. 

In Ohio and Indiana, eleven fleldmen 
are constantly at the call of agents of 
the Old Man on the Fence. 

So, wherever you are, if you represent 
this seventy-nine year old Company, you 
|may expect prompt, helpful anewers to 
your questions. 








TO BUILD UP 


YOUR ASSETS 


We offer an improved plan of reinsurance 


called 


=) od OF | | One 4 OF 
REINSURANCE 


You retain most of 


the 


- 


gross which 


premiums, 


enables you to build up your assets more rapidls 


Full protection against losses over and 


above a fixed limit 


An opportunity to profit 
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INTER-OCEAN REINSURANCE C'o. 


CEDAR RAPIDS, 


Reserves 


Surplus to Treaty-Holders 


Admitted Assets 
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Save the Time 





cial cars in general use. 
SCOPE 


OF EDITIONS 


Editions are ffered in one operation. 
covering either the East- 
ern, Southern Western 
or Pacific district. 


of the loose-leaf. 
SPECIFICATIONS 





ATTRACTIVE—Pleasing and dignified in appearance. 
the substantial aspect of the bound book and the flexibility 


and temper of your 
clients by using 


The COMBINATION 
AUTOMOBILE 
INSURANCE HANDIBOOK 


The little vest-pocket companion which is 
COMPLETE—Rates for Public Liability, Property Damage, 
Collision, Fire and Theft at a glance all in one place. 
CONVENIENT—Fits the vest pocket without annoyance. 
New pages easily and quickly inserted. 
TIMELY—Revised pages issued promptly, not periodically, 
showing new information and changes; always up-to-date. 
COMPREHENSIVE—Rates for all passenger and commer- 


EFFICIENT—Rates for all major coverages readily found 


Has 


DURABLE—Will not become solid-looking and “dog-eared.”’ 


Page Size, 2%x4% in., Constructed to withstand unusually hard and constant 
loose-leaf Wing binders usage. 

of either press-boards ‘ . F 7 
fabricoid or limp leather ECONOMICAL—Worth while savings effected in time and 


at proportionate charges 


effort and at nominal cost. 


Quotations gladly submitted upon request, stating quantity required and district 


covered, 


AUTOMOTIVE SERVICE BUREAU 


210 South Hanover Street 


Baltimore, Maryland 


NOAM 
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Organized 1859 


NATIONAL LIBERTY 


Insurance Company of America 


Head Office, Eastern and Western Depts. 
709 Sixth Ave., New York 





Statement—January 1, 


ASSETS ..... Fepahep as openness 
Coes CAPITAL, .. 06.5 cc cccccee 
PREMIUM RESERVE ........ 


RESERVE FOR LOSSES, and 
All Other Liabilities............. 


SURPLUS TO POLICYHOLDERS. 


eer 


.$19,115,332.88 


1,500,000.00 
9,167,654.77 


1,382,985.00 
8,564,683.11 




















BROKERS PROTECTED 
IN AUTO CLUB PLAN 


American Automobile Makes Ar- 
rangements With Motorists Asso- 
ciation for Insuring Members 


CUSTOMARY COMMISSIONS 


Standard Rates Apply and Neither Club 
Nor Officers Have Any Interest 
In Business 


with 
motor clubs on a new: plan is shown in 
the 


just 


Cooperation by insurance men 


announcement of an 
between the 
Illinois, at Chicago, and 
the American Automobile of St. 
The 


in the 


arrangement 
completed Motorists 
Ass¢ ciatic yn of 
Louis. 
club interest of sort 
all and 


brokers handling automobile insurance 


has no any 


insurance and agents 


for members will get the 
brokerage commission. 
rhe sole appeal of the plan is in its 


customary 


unified service, says President L. A. 
Harris, of the American Automobile. 
The business will be written through 
the Motorists’ Association Insurance 
Agency, which will be managed by 
George H. Lauerman, widely known 
Chicago insurance agent. The insur- 


ance agency will have its main office in 
the club building on south Michigan 
Avenue, Chicago, and will also main- 
tain an office at 1647 Insurance Ex- 
change. Members of the club who pre- 
fer any other company can place their 
insurance in that company through the 
club agency. 
Avoid Insurance Opposition 


Hugo Meyer, manager of the Motor- 
ists’ Association, had been trying for 
some months to work out an insurance 
plan agreeable and acceptable to the in- 
surance fraternity, while at the same 
time giving the club members insurance 
service. After a long study of other 
plans it was decided that a standard 
rate company paying the customary 
commissions would overcome the op- 
position of the insurance men while the 
full coverage would meet the require- 
ments of the members. As the inter- 
insurance exchanges of automobile clubs 
are private enterprises of the officials 
or others close to them, except in a 
few cases, it was concluded there is no 
reason why the club should have any 
financial interest in a stock company 
connection. Therefore no commission 
will go to the Motorists Association nor 
to the manager. 


Club Holds No Strings 


In many attempts that have been 
made in Chicago and elsewhere to link 
an automobile club with a stock com- 
pany, the club has felt entitled either 
to a commission or a reduced rate. How- 
ever, other clubs get no profits from 
the reciprocals run by the officers, and 
as the reduced rates of reciprocals are 
balanced by the personal liability of 
members, the logic of a standard stock 
company connection without any strings 
was finally recognized. 

The American Automobile’s arrange- 
ment with the Motorists Association of 
Illinois is believed to be the first one 
of the sort that involves neither reduced 
rates nor special inducements to club 
members, and does not infringe the 
right or impair the interest of agents 
or brokers. With objectionable features 
of the insurance arrangement entirely 
eliminated it is expected that the many 
thousands of insurance men of Chicago 
will be inclined to support a club that 
does not use unfair advantage in taking 


the automobile business of their cus- 
tomers. 
In commenting upon the new ar- 











rangement, Hugo Meyer, secretary. 
manager of the Motorists Association 
of Illinois, says: 

“In automobile club work, we realize 
that for their best interests and protec. 
tion motorists need insurance, especially 
liability and property damage insur- 
ance. No motorist can afford to be 
without it. It then becomes a question 
of having the best possible protection 
when an accident occurs. 

Stock Insurance Safe 


“It is after years of study of this 
problem that our directors have come to 
the conclusion that the only absolutely 
safe automobile insurance for our mem- 
bers is stock company insurance. It is 
our frank opinion that any other form 
than old line stock insurance for a mo- 
torist today is asking the motorist to 


gamble in the event of a loss. Recip- 
rocals and mutuals, tried by other or- 
ganizations, where one man _ controls 


funds without any capital investment of 
his own and directs policies regardless 
of results to the policyholder only for 
the money which he can derive through 
a position as attorney-in-fact or man- 
ager of a reciprocal or mutual, lend 
hazards which may result in drastic 
or severe losses to motorists.” 





NORTH AMERICA IS NOW 
LEADER IN CONNECTICUT 
(CONTINUED FROM PAGE 8) 
this business written by Connecticut 
stock companies, however, decreased 
from $2,849,897 in 1925 to $2,668,368 in 
1926. This decrease appears to be due 
to the large recession in the premium 
income of the Automobile and to the 
fact that certain Connecticut companies 


have organized subsidiaries under the 
laws of other states and are sharing 
their business with these subsidiaries. 


The losses on Connecticut business in- 
creased from $5,809,520 in 1925 to 


$7,001,153 in 1926 or 20.55 percent. Of 
the total premiums on Connecticut 
business, 14.2 percent were received 


by mutual companies incorporated in this 

and other states. This was an increase 

of more than 4 per cent over 1925. 
Good Investment Gains 


The figures for the total business of 
all companies licensed to do business in 
Connecticut show a continuance of the 
same tendency which has been appar- 
ent for the last two or three years—the 
companies in general have shown large 
losses from underwriting. These losses, 
however, have been more than offset by 
profits on investments and appreciation 
of assets. The interest received from 
invested assets has been just about suf- 
ficient to care for the dividends de- 
clared. The excess of investment profit 
over underwriting loss has enabled the 
companies to show a _ substantial in- 
crease in surplus. In 1926 the under- 
writing loss for 256 companies included 
in the statistical tables of the Connecti- 


cut report was $16,900,432. This was 
a better showing than in 1925, when 


the loss was $21,674,682. The ratio of 
losses incurred to premiums earned was 
percent in 1926 as against 57.33 
per cent in 1925. The interest and rent 
income was $73,744,655. This was al- 
most identical with the amount of divi- 
dends declared, which was $73,663,054. 

The net profit on investments was 
considerably lower than last year, be- 
ing $109,000,000 in 1926 as against $119,- 
000,000 in 1925. As a result of the 
year’s operations, the companies showed 
a total gain in surplus of $30,340,221. 
The gain in 1925 was $50,869,768. 


Losses Were Higher 


56.53 


The stock companies of Connecticut 
showed an underwriting loss of $18,968,- 
350 for 1926 with a percentage of losses 
incurred to premiums earned of 64.30. 
This was slightly less favorable than 
1925, when the loss ratio was 63.59. 

The interest and rents earned by the 
Connecticut stock companies amounted 
to $10,887,023.07 and the net invest- 
ment profits were $17,000,521.43, while 
the dividends declared amount to 

(CONTINUED ON NEXT PAGE) 
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WARNS OF REGULATION 
IN MAKING OF RATES 


Fire Insurance Rating Was Sub- 
ject of Address by Ashley Cock- 
rill Before General Agents 


CITES DANGERS LOOMING 


Says Extension of Present Inroads of 
States May Lead to Serious 
Difficulties 


LITTLE ROCK, ARK., May 25.—A 
comprehensive review of fire insurance 
rating and state control of rates was 
made by Ashley Cockrill in an address 
before the Convention of the Associa- 
tion of Fire Insurance General Agents 
at Little Rock yesterday, being present- 
ed as a warning of the impending diffi- 
culties in this connection as well as an 
appeal to the insurance fraternity to 
guard their interests in the future. Mr. 
Cockrill is a prominent Little Rock at- 
torney who has been active in insurance 
litigation, particularly in connection 
with the famous rate case in his state 
some years ago, and he carefully ana- 
lyzed the rating situation as affected 
by the various rate cases before the 








courts of numerous states and the Unit. | 
ed States Supreme Court. 


Of Recent Origin | 


The history of fire insurance rate laws 
was briefly summed up by Mr. Cockrill | 
in his introductory remarks. It was| 
shown that the entrance of the state 
into this phase of insurance is of com- 
paratively recent origin, the real trouble | 
for the fire insurance companies not | 
actually starting until 1909 when Kan- 
sas passed a rating bill authorizing the 
superintendent of insurance to lower or | 
raise fire insurance rates. That impor- | 
tant case was carried through to the| 
United States Supreme Court which 


| held against the fire companies, stating 
that the insurance business was so vest- | 


ed with a public interest that the states | 
had the right to control rate making. 
Mr. Cockrill pointed out that there was | 
a very powerful dissenting opinion writ- | 
ten in that case which has since been | 
taken as the majority opinion in a rate 
case affecting theatre ticket sales, | 
though the insurance phase remains un- 
changed at present. Since the adoption | 
of that rating law by Kansas, other 
states have followed suit in rapid suc- 
cession, until in 1924, all of the states | 
with the exception of 12 had enacted | 
some kind of legislation on this subject. | 
The state laws vary in forms, from | 
very strict regulation of ratings, 
exemplified in Missouri to the at 
approval by the insurance commissioner | 
of the rate adopted by the companies | 
themselves. 


Anticipates Difficulties 


It was pointed out by Mr. Cockrill, | 


however, that the difficulties in connection | 


with fire insurance ratings are but be- | 
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NORTH AMERICA IS NOW 
LEADER IN CONNECTICUT 


(CONT’D FROM PRECEDING PAGE) 
$5,964,000. The figures are not far dif- 
ferent from last year. 

Among the other interesting figures 
shown in the report are the following: 
The percentage of agent’s compensation 
to premiums was 23.05 which was about 
one-half of one per cent less than last 
year. The percentage for Connecticut 
stock companies was 24.60. The per- 
centage of underwriting expenses to 
premiums was 42.23 per cent, as against 
41.89 per cent for 1925. 

The average rate of premium charged 
per $100 of insurance on Connecticut 
business was 84 cents. Last year it 
was 86 cents. The average rate for 
Connecticut stock companies in 1926 
was 73 cents. 

The dividends paid stockholders rep- 
resented 18.82 per cent on the capital 
stock, an increase of 3.14 per cent over 
1925. In the case of United States 
branches of foreign fire companies, the 
gross remittances to the home offices 
exceeded the gross Teceipts from the 
home offices by $6,772,389.40. The total 
unearned premium reserve on Dec. 31 
was equal to 89.36 per cent of the 
premiums written during the year. 
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ginning and that the not distant future 
may see important developments in this | 
connection. The Missouri rate case 
which is now before the Supreme Court 
will prove of vital importance in this 
connection. Should the high court de- 
cide against the companies, it may be 
taken as a signal for action in many 
other states and lead to a general dis- 
turbance in the fire insurance business 
such as the companies have not yet ex- 
perienced, even in. years of disastrous 
conflagration. 

In the review of the various cases of 
rate litigation, Mr. Cockrill’ brought 
out the important phases insurancewise 
and directed attention to the dangers 
before the companies in continued reg- 
ulation of this nature or the develop- 
ment of even more strict regulations 
which is not impossible nor improbable, 
if the f the con- 


developments of past 
tinue. 


Defines Proper Methods 


He pointed out 
first importance is 
commissioner 


that the matter of 
that the insurance 
should not be a rate 
maker, but that in his investigation of 
rates he should be limited to the past 
as the business was actually done. He 
should simply approve or disapprove the 
actions. of the past and in no way guide 
the companies in their planning for the 
business of the future. He 
just as it.is a mistake to make of 
insurance commissioner a rate maker, 
so is it also wrong to permit other 
companies raising rates without his con- 
sent. He pointed out that it is also just 
as important not to give to the com- 
missioner the power to control raising 
in rates by way of refusing to approve 
them as it is to make him a rate maker 
in the first instance. 

Mr. Cockrill also said that the 
of earned premiums as income and in- 
curred losses and expenses as outgo is 
the only way to\reach a real profit or 
less, and that premiums received and 
paid are inequitable and unjust; 


an 


losses 
Discusses Investment Profit 

_ He further said that no part of the 

investment profit or loss should be con- 

sidered, because that is a separate line 

of business with which the policyholder 


of a stock company has no concern. He 
said that a policyholder can with no 
more justice claim that his premiums 


should be low or nothing at all because 
of investment profits than could 
companies claim the right to increase 
premiums because of the investment 
losses. Consideration of the investment 
profit in rate making was said by Mr. 
Cockrill to be in violation of the _ 
ciples of the federal constitution and ¢ 
procedure not in keeping with p eae 
ican form of governnient and operation 

f business. 

re Cockrill concluded his remarks 
with a suggestion that those engaged in 
the insurance business can do much to 
guide legislation in the right direction 
and protect the insurance business from 
the inroads of unjust legislation, citing 
as example the work of Arkansas un- 
derwriters in connection with their rat- 
ing bill, 


lana underwriters in the enactment of 
their new rating law and the repeal of 
the Tennesse valued policy law. 





Went After the Business 
When the Marquette National recent- 
ly was ordered liquidated without rein- 
surance there was considerable activity 
among agents for the business. In Chi- 
cago several offices were on the alert and 


rapidly rewrote the policies. Ellis & 
Holland, general. agents at Des Moines, 
called up all their agents on the long 


distance telephone as soon as the liqui- 
dation order was known and sugceeded 
in binding a large number of Marquette 
risks. One agency had over 2,000 Mar- 
quette National policies in force, involv- 
ing payment of more than $15,000. The 
assured were given binders to cover until 
they had time to call in person and ar- 
range for new insurance. Unexpired 
policies will be filed with the receiver 
for unearned premium claims without 
expense to the policyholder. 


THE 


FIRST COOPERATIVE 
CONVENTION SUCCESS 


Meeting Sponsored by Six Leading 


Insurance Associations of 
Pennsylvania 


DELEGATES NUMBER 1,500 


W. S. Diggs, of Pittsburgh, Is Elected 


said that | 


use | 


| the 


the | 


| nually 


| fast 


the accomplishment of Louis- | 


| be expanded 


| 
| 
| 
' 


President of Pennsylvania Insurance 
Federation for Coming Year 


PHILADELPHIA, May 23 


first 


—Penn- 
sylvania’s cooperative insurance 
convention, sponsored by six of the lead- 
ing the 
largest registra- 
1,500 


was opened by 


insurance associations in state, 
opened with one of the 
tions in history with delegates 
The meeting 
Chester M. Campbell of the home office 
of the Insurance North 
the delegates being welcomed 
Elliott, director of public 


for the city, 


present. 


Company of 
America, 
by George W. 
safety former fire marshal 
and one time life insurance underwriter. 
Thomas B. Donaldson, vice- president of 
the Eagle Fire of Newark and former 
insurance commissioner of Pennsylvania, 
replied for the convention assembled. 

In the first formal address on the pro- 
gram, E.-C.--Stone, United States man- 
ager of the Employers Liability, pointed 
out the necessity of keeping the “‘sure’”’ in 
insurance, with no _ obligation more 
sacred than that of paying 100 cents for 
every honest dollar’s covered by 
policies.» “If we prove worthy of our- 
selves in‘ learning thoroughly at least 
fundamentals of this great business 
of ours, we shall secure a proper respect 
for our business and thus do far more in 
this way than in any other toward creat- 
ing in the public mind a better feeling 
toward, insurance,” Mr. Stone’ said 
“With this plain duty ahead of us let 
us diligently apply ourselves to learning 
the essentials.” 


loss 


Incendiarism Causes Loss 


F. R. Morgaridge, assistant to the 
general manager of the National Board 
of Fire Underwriters, pointed out that a 
considerable part of the $500,000,000 an- 
lost in fires throughout the coun- 
is due to incendiarism.. “The time is 
approaching when all public author- 
ities and fire prevention agencies will 
recognize that fire prevention campaigns 


trv 


must of necessity be a crusade against 
the incendiary,” Mr. Morgaridge con- 
cluded. 

Captain Lindbergh is termed ‘lucky’ 


in the press reports gf his flight across 
the Atlantic, but in my opinion he is no 
luckier than any insurance man or busi- 
ness man who carefully plans the detail 
of a campaign—as the captain did—and 
succeed,” J. Elliott Hall, New York 


general agent for the Penn Mutual Life, 


said in his address on insurance sales- 
manship. “Success in all endeavor is 
based primarily on the ability to foresee 


and plan for contingencies, and the in- 
surance salesman can well take Captain 
Lindbergh's careful preparations as a 
criterion for successful accomplishment.” 
Sessions Educational 
The afternoon sessions 
with educational features for the dele- 
gates, round table discussions on fire, 
casualty, surety, and life insurance tak- 
ing place in separate meetings. 
Commissioner Matthew H. Taggart of 
the insurance department of Pennsyl- 
vania announced in his address at the 
night session that this department would 
considerably during the 
next year. Two deputies will be ap- 
pointed shortly, one to have _ head- 


were replete 


| quarters in Harrisburg, and the other in 


Philadelphia, with the examining force 


——S 
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in the latter city increased to 
the present staff of 11. 


30 from 


Work, Responsibility Grow 


“As my experience in the department 


increases, | become impressed 
magnitude of the work and th 
sibility 
the insurance fraternity,” Mr. 
said. “We of the insurance 
stand at par with banking in 
numbers of institutions, 
assets and coverage the sums 
involved pyramid beyond the 
the bankers’ vision, almost bey 
prehension. -Disregarding the 
value, we come 
terest than any 
dustry in the 
there is nothing in the 
world today that has not its 
success in the insurance field. 
“Consequently, we cannot h 
impressed at the department 
responsibilities 
vision of a 


other 


business that 


but in 


with the 
e respon- 


I share with you gentlemen ol 


Taggart 
business 
point of 
money 
of money 

field of 
ond com- 
monetary 


closer to the public in- 
business 
commonwealth, 
commercial 


or in- 
because 


roots of 


elp being 
with our 


of regulation and super- 
contributes 


millions of dollars in taxes alone to the 
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W. S. DIGGS, Pittsburgh 


New 


One 


maintenance of the state. 


President Pennsylwania Federation 


company 


alone recently paid through the depart- 


ment a check for taxes that cl 

proximated $2,000,000.” 
Commissioner Taggart urged 

members of the six association 


osely ap- 


upon the 
Ss present 


the necessity of their hearty cooperation 


in the departmental work. 
G. R, Dette Honored 

G. R. Dette, retiring secreta 
Insurance Federation of 


by a few of his associates in 
tion of his work. Mr. Dette a 
that while he left his position 
tive secretary of the federatior1 


been continued in office as vice- 


at the directors’ meeting hel 
afternoon. 

Officers of the federation 
the meeting are W. S. 
& Diggs, Pittsburgh, 


ry of the 


Pennsylvania, 
was presented with a watch and 


chain 
apprecia- 
nnounced 
as execu- 
1, he had 
president 
d in the 


elected at 
Diggs of Hoover 
president; 


Frank 


D, Buser, general agent of the Fidelity 


Mutual Life in Philadelphia, first vice- 
president; John D. Pharaoh, II, treasur- 
er. New directors elected are W. H. 
Kingsley, vice-president Penn Mutual 


Life; W. R. Harper, gene 
Aetna Life, Philadelphia, ar 
Schaeffer, general agent Fidelit 
Life at Harrisburg. 


ral agent 


id Earle 
y Mutual 


Mr. Diggs, the new president, has 
been prominent. in federation activities. 
It is interesting to note that 15 years 


or more ago, when he 
Cincinnati, 


Insurance Federation of Ohio. 


was a resident of 
he served as president of the 


The business session on the first night 


of the convention closed with < 
and five hours of 
to the delegates by Charles H. 


entertainment 


a banquet 
given 


Holland, 


| 
| 
| 
| 
| 
| 
| 
| 
| 





president of the Independence com- 





panies. It was the consensus Of opinion 
that the convention, participated in by 
| the six major associations of the state 
on a cooperative basis, was the most 
successful ever attempted, and that the 
insurance fraternity had benefited mate- 
rially through the educational and en- 
tertaining endeavors of those re. 
sponsible. 

This morning’s ee am wi ie voted 
to a meeting of the National Fi Waste 
Council, Pennsylvania section, of which 
W. M. Goodwin of Bethlehem, Pa., was 
chairman. G. R. Dette, former secre- 
tary of the Insurance Federati and 
now assistant vice-president of the 


Casua Ity, is district 


Inhi- 
adelphia 


Commonwealth 
chairnian of the council for Phil 
Rollin Clark, assistant manager of the 
insurance department of the United 
States Chamber of Commerce, delive 
a report on the Chamber's 1926 fi 
vention contest, in which he extolled the 
Pe nnsylvania cities for their record in 
the campaign. 





cs. C. Lunt Talks on Surety 


that 
grave,” 


“Suretyship is the g 1ardiaws hip 
follows us from the cradle to the 


according to E. C. Lunt, vice-president 
ot the Great American Indemnity, 
“There is scarcely the same interpre- 


tation when we speak of surety as when 
we talk of casualty. We surety men 
regard casualty writers babes in 
swaddling clothes. For instance, we of 
the surety business have a happy faculty, 
it is alleged particularly in my 
of requiring a principal to deposit 
us an a peg of his bond in 
bar, specie or bullion before we 
give a bond. 
“While we say 


as 


case, 
with 
gold 

will 


this humorously, it is 
yet a fact that no bonding company, 
properly managed, will take a un- 
less fully secured by a guaranty or “_ 
antor — possible loss. In short, i 
the bonding business we refuse to pond 
nize the possibility of a risk of 
We work on the theory that the 
cipal on bond is the maker of a 
and the bonding company is the en 
dorser of that note, provided the prin- 
cipal proves his responsibility.” 

Mr. Lunt then described a day in 
ordinary life of a man in the street, 
whose bath, breakfast, travel to his of- 
fice, dinner and transportation, employ- 
ment and entertainment are all covered 
by surety bonds of some nature. 


* 1 
TISK 


k SS, 
prin- 
note, 


Former Commissioner Speaks 


Thomas A. Donaldson, vice-president 
of the Eagle Fire and former insurance 
commissioner of Pennsylvaia, reviewed 
the close contact between the Insurance 


Federation of Pennsylvania and the in- 
surance department of the state from 
1920 to 1926, and spoke on the essen- 


tials or fundamentals in furthering the 
work of a volunteer organization of in- 
surance men and women. 

“The Federation planed from its 


origin to ally the three 


major groups 


of coverage—life, fire and casualty— 
and all types of carriers into one ac- 
tively for the betterment of insurance 
interests generally and to be active 
though non-partisan in local, state and 
national politics,” Mr. Donaldson said. 
Haste Has Caused Defeat 

“During the last two or three years 
some of of our American volunteer 1n- 
surance organizations, especially the 
agents’ associations, have plunged into 
nationa! or state campaigns in an el- 
fort to accomplish something, but they 
failed to use the foresight. They failed 
to see that the outcome, especially when 
recourse was had to courts of record, 
might be a boomerang. 

“Whatever the Federation has 
achieved—and it has done much—has 
been achieved quietly. Never has it 
started anything it could not finish or 
which lacked a worth-while result. 
Meddling with insurance statutes, rush- 
ing to an insurance department for 4 


ruling on matters a 
concerned with, 
whicy are purely 


department is not 
campaigning yr on issues 
y local or of momentary 
importance, attacking conditions wi hich 
but represent the natural growth of 
(CONTINUED ON PAGD 726) 
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| CHANGES IN THE FIELD 








_—_—— 


Cc. E. Bleckley to Cover Kansas and 
Oklahoma—H. J. Whittier Gets 
Kentucky and Tennessee 


Clarence E. Bleckley has been ap- 
pointed special agent for the Rhode Is- 
land, Merchants of Providence, Guar- 
anty Fire of Providence and the Union 
Fire of Paris, to cover Kansas and Ok- 
lahoma, with headquarters at Wichita, 
Kan. see as . 

H. J. Whittier will be transferred from 
that territory to take charge of Ken- 
tucky and Tennessee, with headquarters 


TRANSFERS BY RHODE ISLAND» 


in Louisville, Ky., replacing G. E. Head, | 


who retires on account of impaired 


health. 


R. W. Kelsey 
Henry W. Gray, United States man- 


ager of the London & Lancashire and | 


president of the Orient of Hartford, 


announces the appointment of R. W. | 
Kelsey as special agent for both com- 
panies in Maine and New Hampshire. 
Mr. Kelsey, who will established head- 
quarters at Portland, has had an ex- 
tended experience both as an inspector 
and as special agent and is unusually 
well equipped to serve the companies 
with which he has now associated. 


A. D. Olds | 


A. D. Olds has been appointed state | 
agent of the National Union for Minne- 
sota excepting Minneapolis and St. Paul. 
He will maintain headquarters at the 
company’s branch office in the Metro- 
politan Bank building, Minneapolis. Mr. 
Olds for the past five years has been 


connected with the Westchester Fire, | 
travelling in Wisconsin. | 
Vernon L. Eaton ' 


' 

Announcement is made of the appoint- | 
ment of Vernon L. Eaton as special 
agent in Oklahoma for the Home fleet. 








VIEWED FROM NEW YORK 


By GEORGE A. WATSON 








NATIONAL’S NEW SECRETARIES 


Charles L. Miller and Charles C. 
Hewitt, formerly assistant secretaries of 
the National of Hartford, who were 
elected to be secretaries last week, are 
both widely experienced in the insur- 
ance field. : 

Mr. Hewitt, who is a native of Chi- 
cago, had his initial insurance experience 
as an inspector and rater for the Chi- 
cago Board, later serving in a similar 
capacity with the Western Canada Fire 
Underwriters’ Association. For four 
years he was manager of the inspection 
bureau at Fort Wayne, Ind., and then 
became chief rater for the Missouri de- 
partment. Mr. Hewitt served in the 
World War and after the armistice en- 
tered the service of the National as 
state agent in West Virginia, later be- 
ing transferred to Boston as state agent 
in Massachusetts. He was called to the 
home office Nov. 15, 1925, as agency 
superintendent and on Feb. 23, 1926, was 
elected asSistant secretary. 

Mr. Miller was born in Arkansas and 
graduated from the law department of 
the University of Arkansas. After asso- 
ciating in a general agency at Little 
Rock he entered the employ of the Na- 
tional Fire in 1916 as special agent in 
Arkansas. In 1920 he was transferred 
to Texas as state agent and in 1923 was 
called to the hame office as general 
agent. He was elected assistant secre- 
tary Feb. 23, 1926. 

* * x 

CHANGES IN ADJUSTMENT BUREAU 

Changes in the staff of the General 
Adjustment Bureau, following the re- 
cent retirement of Harvey W. Russ to 
associate with the National Board, in- 
clude the appointment of rs 
Greene as superintendent of adjustments 


(a newly created office); the transfer of | 


J. B. Tally from the management of the 
Providence office to that of the Buffalo 
branch, which latter post Mr. 
relinquishes, and the 
Edwin Quackenbush to the 
Management of the Buffalo office. All 
three of the men advanced have been 
in the employ of the Bureau for some 
time, Mr. Greene’s connection dating 
back to 1908, while Mr. Tally has five 
years of service to his credit. 
x x 


assistant 


LARGEST FLOOD RELIEF 


Officers of all state associations of 
local agents have had brought to their 
attention by Secretary W. H. Bennett 
of the National organization, the sug- 
8estion of Bergman, Finlay & Starling, 
leading local agents of Greenville, Miss., 
that they appeal to their respective 
United States Senators and Congress- 


Charles C. | 


Greene | 
advancement of | 











men to favor an immediate appropria- 
tion by the federal government of $300,- 
000,000 for rehabilitation work through- 
out the flood devastated areas of the | 
south. It was asked further that the 
national representatives telegraph Presi- 
dent Coolidge pledging that at the next } 
regular session of Congress they will | 
support a bill validating any action he | 
may take to make the money available | 
at this time. Bergman, Finlay & Starling | 
assert that “unless some such action as | 
this is quickly taken the flood devastated 
area of the seven will become 
uninhabitable and non-productive, and | 
at least half a million people will be | 
rendered homeless and half the terri- | 
tory evacuated. There is still as much | 
as ten feet of water in the delta.” 
*k «*« x 
BRITISH OFFICIALS 


states 


IN U. 8S. 


Hugh Lewis, general manager of the | 
Liverpool & London & Globe, arrived in | 





New York this week for a visit to the 
company’s branches here and in Can- | 
ada. 

A. J. Makins, secretary of the Union 


of London, is visiting the company’s 
United States branch here. 
x * . 
LOSS ON NEW YORK HOTEL 

The loss occasioned by the spectacu- 
lar fre in the Netherlands Sherry Hotel | 
here a time ago, it is now esti- 
mated, will reach $500,000, or 25 percent 
of the insurance involved. 


short 


xk * * 
LUNT HEADS INSURANCE SOCIETY 
Edward C. Lunt, vice-president of the 
Great American Indemnity, was unani- 
mously reelected president of the Insur- 
ance Society of New York at its annual 
meeting Tuesday. Edward T. Hardy, | 
| assistant manager of the New York Fire | 
Insurance Exchange, was likewise unan- 
}imously reelected secretary-treasurer. 





Travelers Takes Up Inland Marine 


HARTFORD, May 25.—The Travel- 
|ers Fire has established an inland ma- 
| rine department and has appointed C. H. 
| Lawrence as superintendent of that de- 
|partment. Mr. Lawrence is a native of 
| Hartford and his education was obtained 
in this city. He became associated with | 
the Aetna on May 2, 1911, and had been 
connected continuously since that time 
with the inland marine department of 
that company. He is an underwriter of 
experience and is familiar with all of 
the different forms of insurance coming 
under the head of inland marine busi- 
ness especially the insuring of goods and | 
commodities in transit. The Travelers 
will not undertake the insuring of ocean | 
marine risks. 
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GROWTH © coneavr's 


DEPENDENT UPON ITS 


ABILITY TO KEEP ITS POLICY- 
HOLDERS AND AGENTS 
SATISFIED 









































“A GOOD ASSET TO ANY AGENCY" 


YOU 


HAVE A 
NO-WORRY POLICY 
WHEN YOU HAVE 
THE DELAWARE 
IN YOUR AGENCY 
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applications for representation 


to the Chicago Office 


DELAW ARE 


INSURANCE COMPANY or NEW YORK 
111 W. JACKSON BOULEVARD 
CHICAGO 
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ALPHA CHI EPSILON BANQUET 


The second annual dinner to the pa- 
trons and friends of the fire insurance 
course at Northwestern University at 
Chicago given by Alpha Chi Epsilon fra- 
ternity was held in Chicago Friday even- 
ing. W. R. Townley, who has had part 
in instructing in insurance during the 


year, served as toastmaster. Dean 
Perry of the fraternity, chairman of the 
banquet committee, opened the after- 
dinner exercises. There were three 


members of the fraternity who spoke: 


OPPORTUNITIES 


This column serves as a market 
place where insurance wants 
may be made known to thou- 
sands of interested insurance 
men. 

Advertisements which are _ re- 
ceived before 9:00 A. M. 
Wednesday are inserted in the 
current issue. 

“Opportunities” advertisements 
are $5.00 an inch for one inser- 
tion, 


The National Underwriter 
Chicago 








Position wanted as 
SPECIAL AGENT 


Either fire or casualty 


Several years experience local agency and 
adjustments. Will consider any territory. 
Address W-94 Care The National Underwriter. 








Experienced Field Man 
Desires connection with some fire or 
casualty company. Might consider 
local agency connection, 
Address W-96 
Care The National Underwriter. 








FOR SALE: Reciprocal Fire 
Insurance Company organized 


under the laws of Minnesota doing 

good business. Home Office in St. 

Paul. For appointment address W-97 
Care The National Underwriter. 








Executive Accountant with excellent 
record le positions, with twenty 
years fire insurance experience, seeks con- 
nection. Thoroughly qualified in office man- 
agement, credits and accounting. Best of 


reference. 
Address W-99 
Care The National Underwriter. 











CHOTEL 
MUEHLEBACH 





























KANSAS CITY 


As an outstanding hotel of the 
Middle-West, the Muehlebach 
offers every service demanded 
by the most exacting guest. 


Daily Amusement 
Two of the three dining rooms offer 
music and dancing daily. The Coffee 
Shop is ideal for those wishing quick 
service and at popular prices. 








| the 


| told his 
| the reason for things being done. 





Joseph Wilson of the Liverpool & Lon- 
don & Globe, who is the retiring presi- 
dent of the chapter; Maurice Cravens of 
the Westchester, new president, and 
John Dillon of the Providence-Washing- 


ton, vice-president of the governing 
board, who represented the alumni. 
Aside from Mr. Perry, Edward John- 


ston of the America Fore and Robert 
Young of the North America served on 
the banquet committee. 

The main speaker was John M. 
Thomas of the Aetna, who gave some 
practical advice to the young men. He 
called attention to the fact that the edu- 
cational advantages so far as insurance 
is concerned had only come to those 
who are entering the business during the 
last few years. He said that the basic 
essentials had to be picked up by expe- 
rience heretofore. Mr. Thomas advised 
young men never to discount the 
other fellow’s intelligence. He said that 
much can be learned from others. He 
is hearers to always search for 
There 


is nothing like asking why, what and 


where. “Be always alert in your obser- 
vation of others,” said Mr. Thomas, “be- 
cause from them you _ will acquire 
much.” 


Mr. Townley in the course of his re- 
marks said that when he was actively 
in the field he represented companies 
that believed in small lines well distrib- 
uted. He stated that there is now a re- 
turn to that old practice. C. R. Tuttle 
of the North America, who is largely 
responsible for the insurance course at 
Northwestern, told about the plans of 
having a similar course started at Co- 
lumbia University, New York. Mr. Tut- 
tle went to New York City and talked 
over the plans with the company execu- 
tives there, leading finally to a decision 
to have an insurance course established. 
Mr. Tuttle said that the insurance 
course at Northwestern was turning out 
some fine young men and that they were 
making an impression on all offices. He 
characterized insurance men as being 
unselfish in their general characteristics. 
He said that any insurance man felt 
free to go to any other and ask him to 
help him or to secure any information 
that he desired. 

Raymond T. Nelson, former instruc- 
tor in insurance at the university and 
now connected with the Chicago Board, 
spoke, as did Assistant Dean E. C. 
vies of the Northwestern School of 
Commerce. C. M. Cartwright of THE 
NATIONAL UNDERWRITER and T. R. Wed- 
dell of the “Insurance Field” were called 
upon for remarks 

Aside from those mentioned there 
were present from the insurance com- 
panies F, P. Hamilton, Queen; H. T. 
Cartlidge, L. & L. & G.; G. W. Blossom, 
Jr., Fred S. James & Co.; A. F. Powrie, 
Fire Association; Fred B. Luce, Provi- 
dence-Washington; C. E. veer 
Springfield; H. L. Dalton, Royal; E. 
Hatch, Western Union; F. D. eg 
America Fore; J. V. Parker, Western 
Actuarial Bureau; W. C. Boorn, Hart- 
ford; E. B. Schneider, North British 
& Mercantile. C. P. Holmes, instructor 
in the insurance course, was also pres- 
ent as a guest. 

* * * 


TO HAVE RESEARCH DEPARTMENT 


At the meeting of the directors of the 
Fire Underwriters Association of the 
Northwest last week it was decided to 
elect Mrs. Edith Y. Wetmore, who is 
the librarian, as assistant secretary and 
assistant treasurer of the association. 
She will give all her time to that work 
and will move to the 22nd floor of the 
Insurance Exchange, taking the quarters 
formerly occupied by the Insurance 
Club. Mrs. Wetmore has been looking 
after the affairs of the association and 
also the library. Miss Jane Luce, the 
library assistant, will continue for the 
time being to look after the library 
until the Chicago Board makes arrange- 
ments for the expansion of that institu- 





tion. The library has been turned over 
to the Chicago Board for development. 
There were present at the meeting Presi- 
dent Ralph Rawlings, H. T. Cartlidge, 
Liverpool & London & Globe; Fred B. 
Luce, Providence-Wasington; Melvin 
LePitre, Fire Association; D. O. Stine, 
Reedsburg, Wis., St. Paul Fire & Ma- 
rine; W. B. Erfert, Freeport, Ill, Crum 
& Forster. 

Manager Ernest Palmer of the Chi- 
cago Board announces the establishment 
of a department of research in connec- 
tion with the library. He has secured 
Phil Credon to take charge of this im- 
portant work. He is a graduate of the 
Evanston, Ill., high school and Massa- 
chusetts Insitute of Technology. He is 
a former newspaper man, having worked 
for the Chicago “Daily News” and the 
Chicago ‘ ‘American.” Recently he has 
been in the public relations department 
of the engineering firm of H. M. Bylles- 
by & Co. of Chicago. Through Mr. 
Credon contacts will be made all over 
Cook county and he will have charge 
of the publicity work of the board, an 
entirely new departure which will bring 
it in closer association with the business 
interests of the county. 

Mr. Palmer has some very definite 
ideas as to the development of the 
library. He intends to expand it greatly, 
have it so catalogued and arranged that 
any quesion relating to insurance can be 
readily answered. The library will be 
the fountain head of insurance informa- 
tion. The name has been changed to 
the Insurance Library of Chicago. 
Eventually it is hoped to interest the life 
insurance people in contributing a suffi- 
cient amount to the library to enable it 
to have a comprehensive literature on life 
insurance. This promises to be one of 
the most important divisions of the Chi- 
cago Board and is due to the farseeing 
ability of Mr. Palmer. 

x * * 


WESTERN COMPANY QUOTATIONS 

H. W. Cornelius of Charles Sincere 
& Co., the Chicago investment house, 
gives the following stock quotations for 
western companies: 


Div. 

Per 

Share 

Stock Par me Asked % 


Abr. Lincoln Life... 20 30 35 5 
Agricultural Life.. 50 48 : 


Amer. Bankers..... 2%4 75c 1% .. 
Amer. Drug. Fire.. 25 74 80 12 
Central Life, Ill.... 20 48 52 8 
Chicago F, & M... 10 11 15 _ 
Chicago Natl Life. 10 20 a oe 
Columbian Nat. Fire 25 15 20 - 
Conserv. Life, Ind.. 10 5 ws iis 
Contintl. A., Chgo.. 10 60 sat 16 
Continental Cas.... 10 50 55 16 
Conti’tal Life, Mo.. 10 30 $5 10 
oS ee ee 50 . ° & 
Detroit Natl. Fire. 25 20 24 4 
Des Moines L. & A. 10 7 8% .. 
Dubuque F. & 100 oe . 20 
Farmers Natl. Life 5 16 20 
Federal Life ...... 100 ema - 
Federal Surety..... 100 90 110 * 
Genl. Cas. & Sur.. 50 oa 44 ea 
Grange Life...... 50 7 7 12 
Great Lakes Fire. 10 12 15 
Illinois Fire ...... 100 125 we 10 
International Life.. 25 70 i“ 12 
Inter-Ocean Reins.. 100 . os re 
Inter-Southern Life 1 2 3 6 
Interstate Fire.... 25 18 22 4 
Iowa Natl Fire.... 100 120 130 8 
Iroquois Fire ..... 50 40 60 oe 
Lincoln Natl. Life. 10 aa 20 
Metropolitan Fire. 10 9 11 10 
Milwaukee Mech.. ao. | 6368lUElUCSS 
Missouri State Life 10 73 77 12 
Montana Life ..... 10 ina ala & 
New Century —- 50 85 95 § 
North Amer. Life. 50 170 185 20 
Nor. States Life. 10 12 se 8 
N. W. Natl. Fire. 100 80 - 30 
New World a 10 12 14 8 
Ohio, Natl. Life. 10 38 as & 
Old Colony Life... 10 “e 7 6 
Old Line Life...... 10 32 35 15 
Peoria TALS... cccces 10 40 ll 15 
Pioneer Fire ..... 20 20 o “4 
Presidential F.& M. 25 aa a 
Security Life, Chgo. 10 12 10 
Southern Surety ... 100 ed 16 
St. Paul F. & M.... 25 130 14.4 
Union Central Life. 20 es 6 
Western Union Life 100 145 x 
Wisconsin Nat. Life 10 14 & 


*Old Stock. 
*x* * * 
OUT LITTLE FIGURE IN STATE 


It is strange to think of all the busi- 
ness in Chicago and the rest of Illinois 
and realize that the inter-insurance ex- 
changes take such a small portion. The 
Illinois exchanges only had $116,908 
premiume in Illinois and the exchanges 
of other states $147,300 premiums. 





Warner’s Canners Exchange leads the 
domestic concerns with $53,037 prem. 
iums in the state and $5,732 losses. The 
Farmers National Insurance Under. 
writers of Kankakee is next with $42. 
366 premiums and $25,806 losses. Of the 
exchanges of other states the Reciprocal] 
Exchange of Kansas City had $36,439 
premiums and $9,576 losses; the Unij- 
versal Underwriters of Kansas City, 
$36,270 premiums and $16,635 losses, 
The total premiums of Lloyds in the 
state amounted to $71,350, with losses 
$27,406. The Chicago Lloyds led with 
$49,882 premiums and $22,083 losses, 
London Lloyds only took $32,363 prem. 
iums out of the state. The Fred S, 
James & Co., office of Chicago led with 
$12,333 premiums and losses $11,574. 
oe 

The Federation Insurance Agency, 
which has opened new office in the Peo. 
ples Life building, 130 North Wells 
street, Chicago, held open house last 
Saturday to friends. A buffet luncheon 
was served. The members of this agency 
are Edward J. Evans, Charles M. Payl- 
sen and John F. Foehringer. 


FIRST COOPERATIVE 
CONVENTION SUCCESS 


(CONTINUED FROM PAGE 24) 


commerce and which cannot be halted 
in any event, have caused the down- 
fall of volunteer organizations. The old 
axiom, ‘What can not be cured must 
be endured’ may better be said, ‘It isn’t 
worth while to cure some things and 
they may be easily endured.’ 

“The most essential thing in life js 
to recognize the essentials, and act 
upon them. It was the Federation 
which planned and effected the first of 
the annual gatherings known as Penn- 
sylvania Insurance Days, which seek to 
weld life, fire and casualty interests into 
a major volunteer movement.” 


Round Table Meetings Held 


The second afternoon sessions were 
filled with three separate round table 
meetings of the delegates interested in 
fire, casualty and health and accident 
insurance. Sidney F. Law, superinten- 
dent of the automobile department of 
the Springfield Fire and Marine, gave a 
talk on some profits in selling that the 
average agent overlooks. E. S. Joseph 
of Joseph & Kline, Harrisburg, and 
president of the Unit System Company, 
gave a short talk on efficient agency 
management. 

At the casualty round table H. A. 
Warren of Wagner Taylor Company, 
Philadelphia, presided and Robert I. 
Catlin, secretary of the Aetna Casualty 
and Surety, and J. J. Iago, assistant 
secretary of the Fidelity and Deposit, 
spoke. 

W. B. Corey Places Blame 


“As I view the accident and health 
business today, we, ourselves are to 
blame for certain conditions we now 
have,” according to William B. Corey, 
secretary and treasurer of the Provident 
Industrial Life, health and accident com- 
pany, in an address before the round 
table on accident and health. “Our busi- 
ness is here to stay, and no doubt will 
witness many changes. Whatever is 
done now and in the next 10 years will 
and should be done along’ constructive 
lines, and not with the thought of just 
for today.’ 

Following Mr. Corey, George H. Sal- 
ler, Progressive Mutual Aid, analyzed 
and compared the various forms of acci- 
dent and health policies with ordinary 
disability and accident contracts. He 
stressed the importance of the moral 
hazard in underwriting health and acci- 
dent forms and urged the agents to keep 
in mind the service to their companies 
as well as to their policyholders. 

At the close of the general session it 
was announced that the board of gov- 
ernors of the Insurance Federation had 
taken ne action on naming a successor 
for G. R. Dette, who resigned recently 
to become assistant vice-president of the 
Commonwealth Casualty. Mrs. Mary 
Fireng, who has been closely associated 
with Mr. Dette in Federation activities 
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for the last five years, was named assist- 
ant secretary. 
Too Much Contract Talked 


“Insurance men talk too much con- 
tract, too much legal form, and should 
keep in mind that, fundamentally, the 
public is interested, and vitally, in its 
own protection—and that is what the in- 
surance man is selling,” Charles H. Hol- 
land, president of the Independence | 
companies, said to the delegates at the 
banquet which closed the convention. 


“Instead of harping on the technical | 


side of our business, I would suggest 
that the insurance fraternity adopt a 
new slogan—I sell protection. For if 
the public buys a life preserver there 
is no worry about the insides of the 
life preserver or its cost. The public 
worries about its quality and its useful- 
ness. ; 

“Recently we noticed a change in 
company spirit in its attitude toward 
the public. The introduction of a closer 
interest in public affairs as typified by 
the improving public relations move- 
ment, as it is called, shows we are not 
only beginning to stand together with 
the agents and companies but we feel 
we are policyholders.” 

Mr. Holland as guest to 650 delegates 
at the biggest social event of the con- 


vention, welcomed all insurance men to | 


the fold of cooperative effort in a com- 
mon cause. His entertainment 
considered the highest compliment that 
could be paid to the organizations par- 
ticipating, and was admittedly the out- 
standing example of the generosity and 
good fellowship of the general meeting. 


THREE PONDS JOIN IN DINNER 





Manitoba, Dakota and Minnesota Blue 
Goose Will Have Joint Session 
at Alexandria, June 22 





Members of the Manitoba Blue Goose 
will be guests of honor at the joint good 
fellowship dinner, June 22, which will 


be a feature of the annual midsummer | 


splash of Dakota pond, including North 


and South Dakota, and the Minnesota | 


pond, to be held June 22-23 at The Blake 
and Dickinson Inn, Alexandria, Minn., 
respectively. Plans are being made for 


the entertainment of 250 guests at the | 


dinner. 


Tentative plans for the two-day pro- 


gram call for separate meetings of the 
North and South Dakota Fire Preven- 
tion Associations and preliminary sports 
events the first day, in addition to the 
dinner. The second day will be given 
over to the continuation of the sports 
program, which will consist of clock golf, 
quoits and baseball, and the awarding 
of prizes followed by the business 
sessions and election of officers. The 
evening will be taken up with a dance. 
Special plans are being made for the en- 
tentainment of the wives of members 


and it is hoped that many will attend. | 


Golf and bridge will form the diversions 
and suitable prizes will be arranged. 

H. A. Presler, Fargo, is chairman of 
the general arrangements committee and 
he is assisted by J. D. Taylor, Grand 
Forks, and S. E. Bickard, Fargo. In 
accordance with the usual custom of the 
pond, North Dakota members are in 
charge of the midsummer splash while 
the midwinter sessions are handled by 
South Dakota members. 


Quirk Inland Marine Manager 


George G. Quirk has been appointed 
manager of the inland marine depart- 
ment of the Automobile of Hartford, 
according to an announcement by Secre- 
tary E. J. Perrin, Jr. The new manager 
will assist D. R. Sibley, assistant secre- 
tary. 

Mr. Quirk began -his service of six 
years with the company as a marine 
special agent, and later -was made a state 
agent. For the past four years he has 
been superintendent of agents for the in- 
land and ocean marine departments in 
charge of production, as well as being 
identified with the underwriting of the 
business. 


| QUAID TALKS TO AGENTS 


ON COMPANY VIEWPOINT 


ON THE SYRACUSE PROGRAM 





Ideal Method Described—Realization 
of Great Economic Place of 
Insurance is Described 





|iam Quaid, vice-president of the Ameri- 
| ca Fore companies spoke on the subject 
|“Through Company Spectacles” at the 
|meeting here of the New York Agents 
| Association. He took the place on the 
| program of Paul Haid, president of the 
| companies, who was unable to be pres- 
;ent. He said in part: 

| “Part of the topic is the discussion 
| of the sixth principle of your association 
jon the continuation of the policy of con- 
| ference and co-operation. I believe that 


| the trouble with the insurance business | 
| fundamentally is that each one of us is | 


looking at the other through highly con- 
| centrated spectacles trying to find the 
| other’s faults when as a matter of fact 
|we ought to be standing side by side 
| looking in exactly the same direction. 

| “Often I see through my spectacles 


was | 


| into an agent’s office when he is opening 


| 


his mail. In that mail is a request for a 
cancelation or a request for a remit- 
tance and I can see from that agent’s 
expression that his attitude is that the 
company is doing everything that it can 
to hinder him in his business. Of course 
that isn’t so. I wish you could under- 


|stand how the company is driven to 


keep its premium income and how it 
tries to be just as careful of every agent 


| as it possibly can. 


SYRACUSE, N. Y., May 25.—Will- | 


Contact Not Close Enough 


“One of thje great things that I see 


| through the company’s spectacles is the 


fact that we have never quite reached 


the proper working arrangements. I | 


|}mean by this that neither one of us is 
in close enough contact with the public 
to properly represent insurance. When- 
ever one man has something to sell that 
another man needs and wants fo buy,the 
| ideal trading transaction is for these two 
}men to come directly together, and 
every time anybody comes in between 
these two just so far is the ideal of 
trading removed. 


Realize Economic Place 


“Now if each agent would approach 
every buyer on the basis that it is his 
own product he was selling and if every 
company would approach each agent as 
|\though the agent himself was the buyer 


I think that we would be on a business 
basis and a business understanding that 
would do away with this constant cry of 
cooperation. Right there it strikes me 
is the basis of our trouble and that is, 
we look through our spectacles at each 
other and fail to see on either side of us 
the great public which it is our duty to 
serve. If the companies and the agents 
constantly realized the great economic 
place that insurance holds in the com- 
munity and kept in mind the great need 
of insurance to the community, we 


| would both understand our own situa- 


tion much better.” 


Hollister With Dun & Co. 


E. J. Hollister, well known to insur- 
ance men in the west in connection with 
commercial reporting service for insur- 
ance companies on assureds, has gone 
with R. G. Dun & Co. in the insurance 
service department. Mr. Hollister was 
formerly with the Dun agency, leaving 
them about 14 years ago. 


Office-Boy Diplomacy 
Caller—“I want to see Mr. Brindle.” 
Office Boy—‘“He’s in conference.” 
Caller—“Hum. When will the confer- 

ence be over?” 
Office Boy—‘“Right after 
sir.” 


you leave, 








| 
| 
| 


| | 


| 


\ 


Fire makes no excep- 
Here he is at 

thirty - eight 
stories above the 
ground! Just another 
way of proving that 
he is impartial as to 
where he inflicts his 


wrath, 


When fire breaks its 

bounds in a care- 
| fully watched expen- 
| sive sky-scraper how 
sanguine are our ex- 
| 


; | 
| 

tions. 
| | work 


pectations that our 
property will be im- 
mune from his visit! 
Insurance is 
one answer. 


your 
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EUREKA - SECURITY 
FIRE & MARINE INSURANCE CO. 


Known also as THE CINCINNATI UNDERWRITERS 
22 GARFIELD PLACE, CINCINNATI, 





CUT ALONG THIS LINE AND PLACE 
THIS INTERESTING POSTER IN YOUR WINDOW 
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J \ | 
' 
New York was thrilled | 
last month by the 
awe-inspiring sight of 
the world’s Kighest 
fire. Here is @ pic- 
turesque view of the 
burning New Nether- 
lands Hotei, Fifth 
Avenue and soth | 
Street. Glowing em- 
bers from the burn- 
ing scaffolding flying 
through the air men- | 
aced dwellings and 
office buildings within 
a radius of two blocks. | 
Firemen were almost 
helpless as they could 
not get water to the | 
blazing tower. | 
' 
| 
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ARKANSAS 


‘Insurance Attorneys | 


A Directory of Responsible Attorneys Specializing in Insurance Law 


ILLINOIS 


IOWA 





MINNESOTA 





O. M. YOUNG 


ATTORNEY AT LAW 
Specializing in 
INSURANCE PRACTICE 


Merchants National Bank Building 
FORT SMITH 


JOHN E. CASSIDY 
ATTORNEY 


Facilities to attend Investigations, 
Adjustments Litigation in 


Central Illinois 
1004 Peoria Life Bldg. PEORIA 





COLORADO 





S. M. TRUE 


ATTORNEY AT LAW 
Suite 318 Insurance Building 
Fourteenth & Champa Sts. 

DENVER 





FLORIDA 





BECKES & JARVIS 


Attorneys and Counsellors at Law 
ORLANDO 


Practicing in all State and Federal Courts. 
Specializing in insurance matters. 





BROWN, HAY & STEPHEN 
714 First National Bank Bldg. 
SPRINGFIELD 











INDIANA 


Henry E. Sampson Sidney J. Dillon 
SAMPSON & DILLON 


Attorneys and Counselors at Law 
Suite 601 Register & Tribune Bldg. 








i 
JOHN H. BURWELL 
ATTORNEY 
Adjusters—Auto, Casualty, Fire and Theft, 
Investigations, Appraisals and Adjustments. 
Trial of Cases in State and Federal Courts. 


Suite 846 Builders Exchange Bldg. 








Insurance Litigation in Cen- 
tral and Western Kansas 


DES MOINES MINNEAPOLIS 
KANSAS a 
BEECHING & HALL nr Sn See 
Lawyers Represent Companies Only 
HUTCHINSON 








Including Defense of Negligence 


936 Andrus Bldg. Minneapolis 














AIKEN, GRANT & AIKEN 


ATTORNEYS-AT-LAW 
505 First National Bank Building 


FORT WAYNE 
INVESTIGATIONS, ADJUSTMENTS & 
LITIGATION 
References: Hartford Accident & Indemnity 
Company; Norwich Union Indemnity Com- 
pany; Metropolitan Casualty Insurance Co. 














JACKSON, DUPREE & CONE 


Citrus Exchange Building 
TAMPA 


BINGHAM, MENDENHALL 
& BINGHAM 
CONTINENTAL BANK BUILDING 
INDIANAPOLIS 








ILLINOIS 





ALFRED R. BATES 
ATTORNEY AT LAW 


189 W. Madison Street 
CHICAGO 








Frederick A. Brown 
1518 Otis Building 
CHICAGO 








Cassels, Potter & Bentley 
1060 The Rookery 
CHICAGO 








EKERN & MEYERS | 


Insurance Attorneys 
208 So. La Salle St. 





George A. Henry Delbert O. Wilmeth 


HENRY & WILMETH* 


Insurance Attorneys 
504-5 Meyer-Kiser Bank Building 
Indianapolis, Indiana 
Specially equipped to handle 
Investigations—Adjustments— Litigation 





Stone, McDermott, Webb & 
Johnson 


TOPEKA 


BUNDLIE & KELLEY 


SAINT PAUL 














Benj. F. Hegler A. V. Roberts 


HEGLER & ROBERTS 
WICHITA 


SEXTON, MORDAUNT & KENNEDY 
ATTORNEYS AND COUNSELORS 


Adjusters and Investigators sent to any 
place in the Northwest 


1601 Pioneer Building 
ST. PAUL 





MISSOURI 





KENTUCKY 





JOHN P. HASWELL 
ATTORNEY AT LAW 


Lincoln Bank Building 
LOUISVILLE 


HOGSETT & BOYLE 
Grand Ave. Temple Bldg. 





KANSAS CITY 














JAMES L. MURRAY 
AMERICAN CENTRAL LIFE BLDG 


INDIANAPOLIS 





MICHIGAN 





ALEXANDER & RUTTLE 


Attorneys and Counselors at Law 
1433-1434 Dime Bank Building 
DETROIT 


ABBOTT, FAUNTLEROY, 
CULLEN & EDWARDS 


10th Floor 
Liberty Central Trust Co. Building 
ST. LOUIS 


Specializing in all branches of Insurance 
Litigation 








Slaymaker, Turner, Merrell, 
Adams & Locke 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Bldg. 
INDIANAPOLIS 








JOHN H. KIPLINGER 


Lawyer 
American National Bank Bldg. 
RUSHVILLE 
Specially equipped to handle imsurance in- 
vestigations — adjustments — trial work, par- 
ticularly in southeastern Indiana. 








Walters, Hicks, Carmichael & Head 
(Formerly they ©. — and Walters 
ALL LINES 
Represent Companies Only 
916-20 Ford Bldg. 
DETROIT 





D. W. BURROUGHS 


ATTORNEY AT LAW 
Pp lizing in A and 
Casualty neem 
Phone, Main 2246 
440 Planters Building 


ST. LOUIS, MISSOURI 








NEW JERSEY 











DUNHAM & CHOLETTE 


ATTORNEYS AT LAW 
1012-1016 Grand Rapids National Bank Bldg. 


SAMUEL M. HOLLANDER 
ne AT LAW 











Chamb Bidg., Newark, N. J. 
5 ae sem ‘1140- 1 Market 
Specialist in the Law on Breach of Warranty 
and General Insurance Cases 





NORTH CAROLINA 








231 So. La Salle St. 
CHICAGO 





Oliver H. Miller Predera M. Miller 


Miller Kelly Shuttleworth & McManus 
LAWYERS 


1315-1318 Equitable Building DES MOINES 








Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 
HOME INSURANCE BUILDING 
CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 











CHICAGO GRAND RAPIDS 
IOWA ~ 
HICKS & FOLONIE || =2-%e "0. McManus LAURENCE W. SMITH 


Attorney and Counselor 
MICHIGAN TRUST BUILDING 
GRAND RAPIDS 





CALE K. BURGESS 


Insurance Investigations, Adjust- 
ments and Litigation 


RALEIGH 





OHIO 





Parrish, Cohen, Guthrie, 
Watters & Halloran 


Attorneys and Counselors at Law 


Register and Tribune Building 
DES MOINES 








THOMAS, SHIELDS 
& SILSBEE 
LAWYERS 


American State Savings Bank Bldg. 
LANSING 








HOWARD M. CROW 


ATTORNEY AT LAW 
LEADER BUILDING 


CLEVELAND 
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OHIO (Con.) 


A Directory of Res 


in Insurance Law 


OKLAHOMA 


sible Attorneys Specializing 





WISCONSIN 








Rees H. Davis Fred J, Young Clare M. Vrooman 


DAVIS, YOUNG & VROOMAN 


Attorneys at Law 
Guardian Bldg. 
CLEVELAND 





Rittenhouse, Lee, Webster & 
Rittenhouse 


American National Bank Bldg. 
OKLAHOMA CITY 








RICHMOND, JACKMAN, WILKIE 
and TOEBAAS 
ATTORNEYS-AT-LAW 
Adjusters sent any place in Wisconsin 


111 S. Hamilton St. MADISON 








—— 


FORD, TAYLOR & HASSELMAN 
ATTORNEYS AT LAW 
1024 HANNA BUILDING 
CLEVELAND 








ROSS & THURMAN 
Braniff Bldg. 
OKLAHOMA CITY 














JOHN ee 
Trial Lawyer 

1367 E. Sixth St. 
Representing— ont! 
Gen. Acc. & Liab ~ Co.: 
Central West Cas. Co.; New Am peal“ 
Cas. Co.; Republic Cas. Co.; U. S. Guar. 
Co.; Am. Guar. Co.; Ind. Co. of Am.; and 
many others. 


Cleveland, =. 
1ental Cas. Co.; Z 1 
Eagle Ind. C 





SOUTH CAROLINA 





CORNELIUS OTTS 


LAWYER 
SPARTANBURG 





Crabbe, Johnson & Crabbe 


504-505 Citizens Bank Building, COLUMBUS 
C. C. Crabbe, recentjy Attorney General of Ohio 


E.W. Johnson } Recently special counsel to the 
H. H. Crabbe {| Attorney General of Ohio. 











KNEPPER & WILCOX 
Outlook Building 
COLUMBUS 








MATHEWS & MATHEWS 


Attorneys At Law 
25 North Main Street 
DAYTON 














DENMAN, MILLER & WALL 
TOLEDO 


SOUTH DAKOTA. 





BAILEY & VOORHEES 


Charles O. Bailey Ray F. Bruce 
John H. Voorhees Melvin T. Woods, Jr. 
Theodore M. Bailey Roswell Bottum 


BAILEY-GLIDDEN BUILDING, 
SIOUX FALLS, 
INSURANCE PRACTICE. 














McNulty, Williamson & Smith 


Lawyers 
DAKOTA NATIONAL BANK BUILDING 
ABERDEEN, SOUTH DAKOTA 








TENNESSEE 





WILLIAM HUME 
NASHVILLE 











TEXAS 














Harold W.. Frazer 

Hampton G. Wall George R. Effler 

John W. Winn, Jr. R. W. Shumaker 
H. T. Hanley 


Fraser, Hiett, Wall & Effler 


ATTORNEYS 
juite 710 Home Bank Building 
TOLEDO, OHIO 


Stanley J. Hiett 


ROBERT W. MAYO 


INSURANCE LAW AND 
ADJUSTMENT OFFICE 


DALLAS 





WASHINGTON 





STEPHENS, SLETTELAND 
& SUTHERLAND 


Attorneys and Counselors at Law 
Investigators and adjusters sent throughout state. 
412-415 First Central Bldg. 
MADISON 











BLOODGOOD, KEMPER 
& BLOODGOOD 


307-315 Mitchell Building 
MILWAUKEE 








COLEMAN, MURPHY & McCAULEY 
5009-5019 Plankinton Bldg. 
Milwaukee, Wisconsin 
15 Years Insurance Experience 


Our Claim Dept. Covers Entire State of 
Wisconsin & Upper Michigan 











“I Don’t Know” 


An Agent meets every sort of com- 
petition. He needs an Argus Chart in 
soliciting. “Il don’t know’ is a poor 
answer when he is asked about an 
kind of a company. HE IS EXPE 
ED TO KNOW or to be able to tell. 
He CAN tell about ANY kind of a 
company if he has an Argus Chart. 


THE ARGUS CHARTS 


FIRE CASUALTY 
“Twice as many Companies” 


THE NATIONAL UNDERWRITER 
1362 Insurance Exchange, 19 Chicago 























When in 
Omaha 


Hotel Conant 


New— Fireproof 


250 Rooms with Bath 
Rates $2 to $3 

















Marshall, Melhorn, Marlar & Martin 
1032 Spitzer Building TOLEDO 


Edwin J. Marshall Elwyn G. Davies 
Donald F. Melhorn Thomas J. Lynch 
as O. Marlar Leland H. Notnagel 
Ray Martin Edgar W. Norris 
Albert T. Goorley John M. Kiskadden 





ROBERTS & SKEEL 
John W. Roberts E. L. Skeel 


William Truscott 
Elwood Hutcheson 
Eugene F. Heoper 


SEATTLE 


Glen E. Wilson 














WISCONSIN 





Homer E. Carlyle Hermon N. George 


CARLYLE & GEORGE 
ATTORNEYS AND ADJUSTERS 
Automobile Casualty, Fire and Theft Claims, Inves- 
Uigations, Apprais als, Adjustments, Legal Opinions 
Trial Practice in State and Federal Courts 
Leading & empantes Represented 
memes Ear shed Upon Request 
503- a 5 The Realty Building 
YOUNGSTOWN 








MINAHAN, MINAHAN & DUQUAINE 
MINAHAN BUILDING 
GREEN BAY 

















BREVOORT 


HOTEL 
Madison Street CHICAGO 


East of LaSalle 
Insurance Headquarters 
Brevoort Hotel upholds worthily 


the best traditions of American 
hotels famed for hospitality. 











FACTS ARE GIVEN ON 
sae ednnne NATIONAL 


SUM INVOLVED OVERSTATED 


Portfolio on Whole Amount Together 
With Pittsburgh Less Than 
$1,500,000 for Period 


Owing to a misapprehension the state- 


ment last week referring to the rein- 
surance by the Continental of the Mar- 
quette National was meorrect. The 


as follows 

For two years prior to 
the Continental and 
jointly had first surplus reinsurance 
with the Pittsburgh Fire and 
pomet coco National On April 30 the 


iactS are 
April 30, 1925, 
Fidelity- Phenix 


treaties 


Continent and Fidelity-Phenix rein- 
sued 75 percent of the outstanding lia- 
ility of these ympanies in all states 
except New York, where 100 percent 
was reinsured 

Ihe underwriting staff of the Mar- 


quette National and Pittsburgh at its 
home office in Chicago, having been ma- 
terially strengthened by the acquisition 
of M. E. Moriarity, former assistant 
secretary, ot the F idelity Phenix, the 
Continental and Fidelity-Phenix agreed 
to continue their reinsurance treaties 
with the expectation that within a brief 
time these companies would become af 
hliated with the same 
the Continental and 
he e first surplus treats 


organizations as 
Fidelity- Phenix. 
contracts were 


mtinued until Nov. 1, 1926, at which 
time all reinsurance negotiations, except 
the running off of the liability already 


*ssumed, were discontinued by the Con- 
tinental and Fidelity-Phenix. 

It having become evident in the mean- 
time that there was no serious chance of 
the Marquette National being affiliated 
with the Western Union, it was recom- 
mended to them that they take up further 
negotiations with companies in the 
Western Bureau, which subsequently 
was done 

The total amount of Pittsburg and 
M: irquette portfolio combined was slight- 
000,000, which when tak 
ing commission off gave net cash to 
Continental and Fidelity-Phenix of less 
than $1,000,000, which was paid not in 
one check but in a series of payments. 

It is regretted if the incorrect state- 
ment in the issue of last week has 
caused a misunderstanding of the po- 
sition of the Continental and Fidelity- 
Phenix. 

The Continental and Fidelity-Phenix 
are not in the business of rescuing com- 
but do business on a sound basis 
and are not interested in salvaging 
operations. 


ly less than $1,5 


panies 


INSURANCE REQUIRED ON 
ALL SHIPMENTS TO PERU 

WASHINGTON, May 25 
pulsory imsurance on all merchandise 
moving to Peruvian ports will become 
effective July 1, under a decree just 
published by the government of Peru, 
according to a report received at the De- 
partment of Commerce. 

Under the terms of the decree, ship- 
pers will be required to present to 
Peruvian consuls, when applying for 
consular invoices, a duplicate of the in- 
policy covering the goods, or a 
certificate from the insurance company 
value of the particular 
in cases where blanket or revolv- 
ing fund policies are used. 

Over-insurance is guarded against by 
a provision that when the amount de 
clared in the invoice is more than 10 
percent less than the amount insured, 
the latter will serve as the basis for the 
of duty Insurance policies 
should show both the net and gross 
value, with the insurance covering trans 
portation and similar expenses stated 
separately from the insured value of the 
goods themselves 

Failure to 


Com- 


surance 


showing the 
goods 


issessment 


provide the necessary in 


a tme 


surance is punishable by 
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National Fire Protection Association 


THERE was a day when the NATIONAL 
Fire Protection ASSOCIATION was re- 
ferred to as the standard making organ- 
ization for the fire insurance companies. 
And there was some basis of fact for 
this statement. The day when this de- 
scription accurately fitted the association 
passed several years ago. Now the 
NATIONAL Fire PRoTEcTION ASSOCIATION 
has taken a place in the field of fire con- 
trol which is comparable to the place 
occupied by the NATIONAL SAFEty CouN- 
cit in the field of accident control. Con- 
vincing evidence that when the knowl- 
edge and methods developed by the 
association are applied in the field, the 
fire loss will be reduced, has led the 
business leaders of the nation to get 
definitely behind a movement to extend 
the field engineering service of the or- 
ganization. With the success of its 
$500,000 campaign virtually assured, an 
extensive fire prevention campaign be- 
ginning in 1928 upon proved methods 
of procedure is assured. 

That widespread and sustained reduc- 
tions in municipal fire losses will have 


its effect upon the fire insurance busi- 
ness is certain. The companies are al- 
ready facing a new problem in a num- 
ber of cities, the problem of dealing with 
a city whose fire losses are moving 
downward in spite of constantly increas- 
ing values. In some cities today, large 
groups of influential citizens are backing 
the fire safety movement. It is impos- 
sible to convince such a group that there 
is any justification for any increase in 
rates when their fire prevention efforts 
definitely show a reduced fire loss. Thus 
far the companies have had to deal al- 
most entirely with a rising fire loss. It 
will require statesmanship of a high 
order to handle the situation where there 
is a decreasing fire loss so that justice 
may be done to the companies, while 
retaining the good will of the citizens 
of such communities. 

Farsighted underwriters welcome the 
support for reduction of fire losses now 
being received from the leading business 
men of the nation. They will find a 
satisfactory way of handling the new 
situations which may arise. 


The Baumes}|Law: A\Warning 


THERE is agitation in some quarters 
for the adoption in various states of laws 
similar to the Baumes law in New York, 
the chief feature of which is the manda- 
tory penalty of life imprisonment for the 
fourth offense. In other words, the ha- 
bitual criminal who is convicted for the 
fourth time must be given a life sen- 
tence regardless of circumstances. This 
is a “law with teeth,” and following its 
adoption some months ago there has 
been a reduction in crime which has 
been attributed to. the efficacy of the 
law in question, 

This sounds well, but there is always 
danger in such “post hoc, ergo propter 
hoc” logic. In the first place, six months 
is by no means a sufficient period to 
determine the value of any piece of leg- 
islation. Careful observation over a pe- 
riod of years is necessary. It is quite 
possible that the new law has caused a 
reduction of crime, but whether or not 
that result will be lasting can be deter- 
mined only with the passing of time. 
The argument that crime in New York 
has been reduced since the adoption of 


the law is especially open to criticism 
in view of the report of the protective 
committee at the recent meeting of the 
AMERICAN BANKERS’ ASSOCIATION, show- 
ing a nation-wide reduction in crime. 
For instance, crimes against member 
banks dropped from 166 burglaries and 
97 holdups in 1921 and 59 burglaries and 
166 holdups in 1924 to 29 burglaries and 
112 daylight robberies in 1926, a total 
of 141 attacks in 1926 as against 263 re- 
ported in 1921. The report also states 
that an appreciable reduction in forger- 
ies, swindles and sneak-thefts gives 
promise of an improvement that will 
rank 1927 as a banner year for the sup- 
pression of bank crimes. In view of this 
widespread reduction, it is folly to at- 
tribute the improvement in New York to 
the Baumes law. 

The danger in a severe law is that it 
may defeat its own purpose. Even if 
the Baumes law is helping to bring about 
the reduction in crime in New York just 
after its adoption, it is a question 
whether or not it will continue to do so. 
As people become more familiar with 





the law, it will become more and more 
difficult to secure convictions of offend- 
ers for the fourth time when the jury 
realizes that that conviction, perhaps for 
a relatively unimportant offense, means 
that the offender must spend the rest 
of his life in prison. 

The history of criminology reveals the 
inefficacy of stringent laws. At one time 
England had some 300 death penalties. 
Almost any offense, even petty stealing, 
was punishable by death, but there is 


probably no time in the history of Eng. 
land when crime flourished on such a 
scale. Crime is deterred not by harsh 
laws that may or may not be enforced, 
and frequently are not, because of their 
very harshness, but by swift and certain 
punishment. What is needed is the en- 
forcement of existing laws rather than 
adoption of more stringent laws. Not 
harsh punishment, but inevitable punish- 
ment is the effective method of crime 
control. 











PERSONAL SIDE OF THE BUSINESS | 








Carl Schreiner, president of the Pilot | the trip, while Captain Lindbergh put 


Reinsurance of New York, better known 
as the former United States manager of 
the Munich of Germany, has completed 
47 years of association with the latter 
company, of which he is still a director 
and the management of which is anxious 
that he remain at least three years long- 
er in order to round out a half-century 
of constant connection. Mr. Schreiner 
is the only living incorporator of the 
Munich, his former associates in such 
connection all having passed on. He 
has long been recognized as the fore- 
most reinsurance authority in the world, 
and his counsel is constantly sought in 
connection with its problems. He has 
ever been a believer in diversified writ- 
ings, and while in control of the Munich 
here transacted a large casualty as well 
as a fire reinsurance business. The wis- 
dom of this policy was_ concretely 
demonstrated when the Munich sus- 
tained a loss of over $2,000,000 in the 
San Francisco conflagration of 1906, but 
was able to more than make it good 
from the profits in the casualty branch, 
which chanced to be unusually heavy 
that year. Prior to the outbreak of the 
world war the Munich was in receipt of 
an annual premium income of nearly 
$50,000,000; operating as it did in all 
parts of the world. Following the ces- 
sation of hostilities it found its business 
completely demoralized; its foreign con- 
nections practically severed and its home 
assets subjected to excessive taxation. 
It owns extensive business properties in 
its home city of Munich, but under exist- 
ing tax and rental regulations, the build- 
ings yield a loss instead of a profit. 
Some day, however, as economic condi- 
tions stabilize, the properties should 
prove immensely profitable. That the 
company will again enter this country 
for business is highly improbable. 


John M. Fairfield, insurance commis- 
sioner of Wyoming, died at Rochester, 
Minn., on Saturday, after an operation 
for duodenal ulcer. He was buried at 
Lincoln, Neb., on Monday. Mr. Fair- 
field was appointed insurance commis- 
sioner early in the year by the governor 
and had inaugurated many plans to 
make his office efficient and useful to 
policyholders as well as insurance com- 
panies. Mr. Fairfield for a number of 
years was a big life insurance producer 
and one year produced between $900,000 
and $1,000,000 of insurance. He was a 
very active man and devoted much time 
to the insurance business. 


Harry K. Rogers, engineer of the fire 
prevention department of the Western 
Actuarcia] Bureau, and better known to 
thousands of children throughout the 
country as “Smoky,” was in a train 
wreck Monday morning on the Burling- 
ton near Albia. Though escaping in- 
jury Mr. Rogers was obliged to cancel 
his “fire clown” engagement in the 
schools of Chariton, Ia., scheduled for 
Monday and Tuesday. 


One of the backers of Capt. Charles 
A. Lindbergh in his history-making New 
York to Paris non-stop flight was Earl 
C. Thompson, head of the Common- 
wealth Insurance Agency of St. Louis. 
Mr. Thompson and seven other St. 
Louisians interested in aviation guar- 
anteed to underwrite the expenses of 





in his entire savings, $2000. 

Mr. Thompson has long been in- 
terested in aviation and as vice-pres- 
ident of the Indemnity Company of 
America was a pioneer in furnishing in- 
surance protection to regularly operated 
commercial air lines. He had become 
personally acquainted with Captain 
Lindbergh and at no time did he doubt 
the ability of the young flyer to make 
the flight successfully. 

The airplane was put to practical use 
in Minneapolis a few days ago when 
T. G. Linnell, state agent of the Twin 
City Fire, flew with his attorney to 
Olivia, Minn., a distance of about 100 
miles, attended a court hearing and re- 
turned the same day. However, this 
feat has inspired no widespread demand 
among insurance men of the Twin Cities 
for flying machines. 


Mr. and Mrs. John F. Ankenbaver, 
of Cincinnati, will sail on June 8 from 
Quebec on the Empress of France for 
a tour of England, Ireland, France, Bel- 
gium, Holland and Germany. 


George H. Bell of Hinsdale, III., west- 
ern manager of the National of Hart- 
ford at Chicago, was installed Saturday 
as president of the Hinsdale Club, one 
of the largest social clubs in the west- 
ern suburbs. He has been active in its 
work and has been vice-president. He 
succeeds as president T. Rockefeller 
Weddell, editor of the “Insurance Post.” 


When the Studebaker Automobile 
company learned that it was essential 
for Jay W. Stevens, state fire marshal 
of California and chief of the fire pre- 
vention bureau of the National Board, 
to make a hurried trip to Portland, Ore., 
it placed at his disposal the car which 
broke the trans-continental record, to- 
gether with the driver. Mr. Stevens, ac- 
companied by two other California fire 
chiefs, left San Francisco at midnight, 
expecting to reach his destination Satur- 
d>-- afternoon in an effort to permit him 
to attend to his business and be back in 
San Francisco by Monday. In order to 
accomplish this feat it was necessary to 
break the automobile time record be- 
tween the two cities which has been 16 
hours and 31 minutes for a number of 
years past. The insurance fraternity, in 
view of the speed used by Mr. Stevens 
in covering the coast territory, was not 
surprised at his latest thriller. It was 
necessary to pass over some of the most 
difficult country in the Pacific Coast on 
the trip, but in order to speed the trip, 
the party*was met outside each town 
and escorted through by members of 
the local fire departenente. 


Clifford Ireland of. Peoria, Ill., former 
director of trade and commerce in IIli- 
nois, has formally announced his re- 
sumption of practice of law in the Jeffer- 
son building in that city. Mr. Ireland’s 
practice will be limited to insurance, 
federal and state departmental cases. 
During the time he was director, Mr. 
Ireland took personal supervision of all 
insurance matters in the state. He is 
well known to the state insurance com- 
missioners. Having served in Congress 
he knows the ins and outs of Washing- 
ton bureaus. 
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PREMIUMS DECREASE IN OHIO | 
Audit Bureau Notes Heavy Falling Off 
in Number of Daily Reports 
Received 


COLUMBUS, O., May 25.—That pre- | 
miums have been decreasing in Ohio for 
the first four months of this year is re- 
flected also in the number of daily re- 
ports which are being received at the 
Audit Bureau offices. One of the Ohio 
offices covering a representative portion 
of the state shows a 10 percent decrease 
in the number of daily reports for March 
of this year as compared with March of 
last year and April shows an 11 percent 
decrease as compared with April of last 
year. This decrease in daily reports 
comes in spite of the fact that an in- 
creased number of policies have been 
issued to cover some of the large lines 
where companies are reducing the 
amounts at risk and where these amounts 
are being spread to an additional num- 
ber of companies. In general, it seems 
that the largest companies are showing 
most marked decreases in premium. 


- seeeessentnreenennestnenensngi mans 


Cincinnati Insurance Society 


CINCINNATI, May 24—President Harry 
Federman of the Cincinnati Insurance 
Society will announce the nominating 
committee which will select the tickets 
to be voted on for next year’s officers 
et the meeting of the society Thursday 


evening. Arrangements for the annual 
picnic will also be discussed at the 
meeting. After Richard E. Vernor of 


the Western Actuarial Bureau has spoken 
on “The Little Red Box on the Corner” 





the evening will be spent in dancing. 


BLUEFIELD AGENTS ACTIVE 


Will Act as the Official Hosts at the 
Convention of West Virginia 
Association 


The local agents at Bluefield, W. Va., 


| are preparing to receive the agents from 
| all over the state at the annual meeting 
; of the West Virginia Association of In- 


surance Agents, June 21-22. This will 
be the first time that the association 
will have met in Bluefield. There are 


| hard roads all over the state running 


into Bluefield, so that many agents will 
drive to the meeting. E. Easley of 
Bluefield is regional vice-president and 
will be prominent among the agency en- 
tertainers. Mr. Easley states that those 
going by train can make connection 
either with the Norfolk & Western at 
Huntington, or the Virginia Railway at 
Charleston via Princeton. There is a 
Pullman running from Charleston and 
Huntington to Bluefield over the Nor- 
folk & Western and the Coal & Coke. 
The Coal & Coke Railway makes close 
connection at Charleston for Princeton 
which is only 12 miles from Blue- 
field. Interurban cars and busses are 
running between the two cities. Blue- 
field is one of the livest towns in West 
Virginia and the local agents will make 
special effort to see that all comers are 
well looked after. 


West Virginia 1926 Business 


The annual report of Commissioner 
Mallison of West Virginia for 1926 
shows that 193 American fire companies 


| premiums of $354,7 


received premiums amounting to $8,199.- | 


076 and incurred losses of $4,981,253: 47 
foreign fire companies received prem- 
jums of $1,532,271 and incurred losses of 
$848,603; 17 farm mutuals received 
26 and incurred losses 
ot $153,562. Total net premiums of 
all classes of companies were $9,731,348; 
net losses paid, $6,432,728; net losses in- 
curred, $5,829,856. 


Hampers Insurance Litigation 


COLUMBUS, O., May 24—In vetoing 
the appropriation bill passed by the 
Ohio legislature, Governor Donahey cut 
down the sum allotted for traveling ex- 
penses of the attorney general. In a 
letter to the public, Attorney General 
Turner says that this will greatly 
hamper the work of his department in 
the handling of insurance matters, which 
frequently calls for many trips over the 
country to gather evidence, etc. Mr 
Turner says, however, that 
have the state work suffer he 
some of the expenses himself. 


will foot 


Joseph Schweer to Wed 


Joseph Schweer, secretary of the Cin- 
cinnati Fire Underwriters’ Association, 
is to be married in September to Miss 
| Eleanor Roff of Covington, Ky. Miss 
| Roff is as well known in Covington as 
Mr. Schweer is known among the fire 
underwriters in Cincinnati. 


Brookhart Cases Postponed 


COLUMBUS, O., May 24—Hearing in 
the Ohio state supreme court of the 
Brookhart cases has been postponed un- 
; til June 3. Twelve days have been oc- 
cupied in the taking of testimony in the 
| case, 


rather than | 





five days by the company and seven | 


by the insurance department, through | 
Judge C. L. Younger, associate attorney | 
general. It is expected that the case 


will be one of the most bitterly fought 


in the history of insurance litigation in | 


Ohio. The case grew out of the 


refusal | 


of the department to relicense the Na- 
tional Mutual and the Celina Mutual, 
both of Celina. It is alleged that ex- 
cessive compensation was paid to E. J. 
Brookhart, the secretary of the two com- 
panies. 


Ohio Field Club Meetings 


The Blue Goose and both the field 
} clubs will hold their monthly meetings 
in Columbus, O., June 7. The annual elec- 
tion of officers will take place at the 
meeting of the Ohio Fire Underwriters 
Association. The two field clubs will 
hold their mid-summer outing at Cedar 
Point July 5-7 

George S. Valentine of the Ohio 
Farmers has become a member of the 


Bureau field club. 


Ohio Agency Changes 


Recent changes in Ohio fire insurance 
agencies are 

Canton—Daily & Hook Company and 
C. A. Doughtery & Co. merged under the 


name of the Daily & 
Jerome R. Mueller has 
manager of the insurance department of 
the John Jacob agency and is succeeded 
by Christopher N. Bartell. 


Hook Company; 
retired as the 


Cadiz—J. Edward Hanna and C. G. 
Henry agency, known as the Hanna In- 
surance Agency, transferred to Mr 


Hanna. 


Still Retain Old Firetrap 


COLUMBUS, O., May 24—Inasmuch as 
Ohio is to have no new state office build- 
ing and the state industrial commission 
and highway departments will have to 
remain in the old Hartman Hotel build- 
ing, Fourth and Main streets, which has 
been declared a firetrap, daily fire drills 
are being held and a dozen firemen’s axes 
have been distributed throughout the 
building. The records of the _ state's 
workmen's compensation fund are housed 
in this building. The legislature this 
year was unable to reach an agreement 


(CONTINUED ON PAGE 34) 




























FIRE LIGHTNING 
WINDSTORM EXPLOSION 
RENT © RENTAL VALUE 

LEASEHOLD 
SPRINKLER LEAKACE 
USE «2d OCCUPANCY 
RIOT, CIVIL, COMMOTION 

OCEAN MARINE 

AUTOMOBILE 
(Five, heft, Collivion and Property Damage) 
CARAGCE OWNERS LEGAL 

LIABILITY 


ANNUAL RAILROAD, STEAMER 
end MOTOR TRANSPORTATION 
TRIP TRANSPORTATION 
MERCHANDISE INSTALLMENT 
FLOATER 
ALL RISK TOURIST FLOATER 
TOURIST FLOATER 
SALESMEN’S FLOATER 
RADIUM FINE ARTS 
JEWELRY BLOCE 
FUR FLOATER 
JEWELRY ond FUR FLOATER 
MERCHANDISE BY AERO- 
PLANE = 
WEDDING PRESENTS 
ENGAGEMENT RING INSURANCE 











Ts 
el 


/ oO 


>. 


j / 
yj 


a an ae Set 


is: 


4 TOOLS ¥ 






4/ 








‘Have You Done Your Part in 
Furnishing Your Clients with 
Tornado and Windstorm Indemnity?”’ 


NORTHERN ASSURANCE COMPANY LIMITED, 
OF LONDON 


UNITED 


C. E. ALLAN, Manager 
228 Pine Street 


Paciric Coast DEPARTMENT 


SAN FRANCISCO, CAL. 


STATES BRANCH 


80 Joun Street, New Yor« 
R. P. BARBOUR, Manager 4H. N. KELSEY, Deputy Manager 


Marine DeraRTMENT 
WM. H. McGEE & CO. 
11 South William Ss. 
NEW YORK, N. Y. 






C. W. COOPER, Secretary 
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At the End of the 
First Six Months ? 


O YOU KNOW how your business stands as compared with the first 
six months of 1926? Every insurance man should have these figures at 
his fingers’ tips, for they are his guide to the future. Don’t think fora 
moment that a business that is not growing is standing still, for it 
isn’t—it is slipping back fast. Growth is neces- ee 


sary for any healthy business. To analyze your | ? 
business is time profitably spent. If you areto | I.N. SURE S 








build successfully for the future steer yourcourse || OBSERVATIONS 
from the experience of the past. | Keep Pace with 
Most insurance agents whose books do not | Changing Times 
show the vital necessary increase have lost out = |) ..32) EAP USLSSPaASy" people to consider 
because they have not sold the miscellaneous cas-_ || n'icsson vo be gleaned from China—aot onl 
> ° or other na ions u or usiness concerns 
ualty lines or have not represented the rightCom- |) .‘wa-"™™™ | 
Many hundreds of years ago Chinese civ- 
pany, or both. Some of the most prosperous and — || itication was ‘the most advanced om this 
fastest growing agencies in this Country ATE |} science, culture and government and peace 
London Guarantee Agencies. Backof the splen- = |} zesr, Then came changing conditions and 
did policy contracts of this Company is a service | Zaeeee 
organization that has rightfully earned for the |) 2h, world and srervthing in it is com- 
Company the title of“The SuperServiceCompany.” = |) fonrats after after day and year aftr your 
= ‘ | wi out vita e anges to whic we must ad- 
If your business has not grown as you think — curecives if SUUEaNS progress 
. , >. 
it should have perhaps the London Guarantee can | It ., All in the 
help you. Write to the Agency Department— || | | fg pend nae 
° . . . ” n s of old, when knightho was im 
you will receive a prompt,typically “Super Service | flower, two brave ‘knights met on « dusty 
reply. Boa kt 
Head Office: 55 Fifth Avenue, NEW YORK | bo tg a pete dpe my en 
C. M. BERGER, United States Manager | eadig rg eye mye yop Pole: Deca 
| “Yes,” said the other, “but your eyes de- 
| ceive you for on the sign I see a red flagon.” 
They fell to arguing, both looking at the 
sign suspended overhead and, since they 
could not agree, they decided to settle the 
matter in knightly fashion. With a crash of 
arms they engaged in mortal combat, posi- 
tions were reversed and suddenly one knight 
aa that you are right, it is a 
7 “And,” said the other, “you are right, it is 
It Asay discovered that the sign had 
on one side a red flagon and on the other 
side a purple flagon. 


























The moral of this tale for a salesman lies 
in the idea of getting the prospect's view- 
point. Consider how your prospect looks at 
your proposition. Knowing this clearly, you 
can make an effective selling talk and thus 
escape the argumentative pitfalls that spoil 
sales. There are two sides to every question 
—be sure you know the prospect's side. 
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GLOBE & 


RUTGERS 


FIRE INSURANCE COMPANY 


111 William St., New York City 


January Ist, 1927 


ASSETS 


Bonds & Mortgages ......... $ 149,425.00 
U. S. Liberty Bonds.......... 518,200.00 


Government, City, Railroad 
and other Bonds & Stocks.. 59,564,972.90 





Cash in Banks and Office..... 2,434,964.77 
Premiums in Course of Collec- 
Er es ee ne eee 8,827 ,461.77 
Interest Accrued .......... 111,020.32 
Reinsurance Recoverable on 
Rr TT eT 134,952.12 
$71,740,996.88 





LIABILITIES 
0 ee $ 3,500,000.00 
Se eee eee 25,610,575.98 
Reinsurance Reserve ........ 21,162,599.90 
Losses in Course of Adjust- 

EE is oh erheseisgtnnnd eaten 8,362,821.00 
Commissions and other Items. 7,100,000.00 
Reserve for Taxes ........... 1,005,000.00 
Reserve for Depreciation ..... 5,000,000.00 

$71,740,996.88 


Surplus to Policy Holders - $29,110,575.98 


Oo 


o 


Progress since Consolidation in 1899 


ASSETS 
Dec. 31, 1899 $529,282.59 
Dec. 31, 1910 5,255,362.12 
Dec. 31, 1920 42,765,374.55 
Dec. 31, 1925 67,922,096.58 
Dec. 31, 1926 71,740,996.88 


RESERVE SURPLUS 
$28,832.54 $2,028.94 
1,936,224.86 2,365,363.37 
16,593,764.16 11,361,311.89 
20,265,572.73 24,161,943.85 
21,162,599.90 25,610,575.98 








E. C. Jameson, President 

Lyman Candee, Vice President 

W. H. Paulison, Vice President 

J. H. Mulvehill, Vice President and Secretary 
J. D. Lester, Vice President 


W. L. Lindsay, Secretary 

A. H. Witthohn, Secretary 

A. G. Cassin, Assistant Secretary 
J. L. Hahn, Assistant Secretary 
W. J. Volkmann, Local Secretary 
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New York Agents Met at Syracuse 


J. W. Rose of Buffalo Elected President— 
Lively Session of State Association Was Held 


NEW OFFICERS ELECTED 


PRESIDENT 
J. W. Rose, Buffalo 
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New York Agents Had 


Live Annual Session 











SYRACUSE, N. Y., May 25.—This 
running account of the 45th annual con- 
yention of the New York State Associa- 
tion of Local Agents, which was held 
here on Tuesday and Wednesday of this 
week, is intended for those who for any 
reason do not care for a detailed story 
of the gathering. It touches the high 
spots and describes in chronological or- 
der what took place at the meeting. The 
eenvention really started on Monday 
evening with the annual get-together 
dinner. At this there was the usual fra- 
ternizing, renewing of old acquaintances 
and other expressions of good fellow- 
ship. 


Convention Opened by 
President McPherson 


The curtain went up on the actual 
business sessions the following morning 
with President W. H. McPherson of 
Buffalo in charge. William J. Richards, 
president of the Insurance Agents Club 
of Syracuse, gave a brief address of wel- 
come which was responded to by Edgar 
W. Couper of Binghamton. Mr. Mc- 
Pherson then delivered his annual presi- 
dential address in which he touched 
upon the chief activities of the associa- 
tion during the past year. He empha- 
sized as one of its major accomplish- 
ments its ability to persuade the 
companies to increase commissions to 
local agents in so-called ordinary terri- 
tory from 1% percent to 3% percent 
more than was at first proposed by the 
Eastern Underwriters Association. Mr. 
McPherson referred to the improved 
conditions throughout the state. and 
predicted an even better situation this 
year because of the close cooperation 
that the insurance department, commer- 
cial organizations of the state and the 
companies are extending to the associa- 
tion. Secretary-Treasurer J. W. Rose of 
Buffalo next offered his report showing 
a total membership of 801, a gain of 57 
for the year, and his financial report re- 
vealed the association in good financial 
shape. 


Frank L. Gardner Reports 
on State Fund 


The chairmen of the various commit- 
tees of the association next gave their 
reports. Frank L. Gardner of Pough- 
keepsie, president of the National Asso- 
ciation and a past president of the New 
York association, was first with his re- 
port on the work of the law and legis- 
lative committee. Mr. Gardner referred 
especially to the report of the indus- 
trial survey commission, which after in- 
vestigating industrial conditions in New 

ork, prepared an exhaustive report in 
which it took a stand against monopo- 
listic state workmen’s compensation in- 
surance. Mr. Gardner said the signifi- 


VICE-PRESIDENT 
John S. Hamilton, Gloversville 


SECRETARY-TREASURER 
Charles F. Miller, Rochester 








cance of this report is that because of 
the scope of the work of the commis- 
sion it is impossible that any New York 
legislature during the next several years 
would seriously entertain the idea of 
turning over the workmen’s compensa- 
tion business to the state as opposed to 
the companies which are now writing it. 


Adopt Resolution on 
New Rate Manual 


W. H. A. Munns of Syracuse reported 
for the committee on conference with 
fire rating organizations. He stated that 
the revision of the general rate book, 
applicable to western New York terri- 
tory, is about completed. This has been 
in progress since 1923. Mr. Munns said 
that the new rate book will modernize 
rating conditions in western New York, 
but that it will be promulgated before 
conferring with the New York associa- 
tion as to its contents. The association 
had it originally understood that it would 
be conferred with before the actual de- 
livery of the new rate book, but the 
companies have recently decided to dis- 
tribute the book first and discuss with 
the association afterwards any changes 


that might be desired. After Mr. Munn’s 
talk it was resolved to ask the com- 
panies not to abrogate the original 
agreement and to discuss the new rates 
with the association before publishing 
them. 


Many Other Committee 
Reports Were Made 


John D. Henderson of Herkimer, in 
his report as chairman of the committee 
on conference with casualty rating bu- 
reaus, suggested that the companies pur- 
chase neither supplies nor _ securities 
from business firms patronizing the mu- 
tuals. 

E. A. Paviour of Rochester in explain- 
ing the activities of the fire and accident 
committee stated that its principal activ- 
ity during the year had been to support 
vigorously the interchamber fire waste 
contest. Its efforts were centered on 
this one thing and it succeeded in arous- 
ing the interest in a number of cham- 
bers of commerce throughout the state. 

William J. Farber, chairman of the 
service bureau committee, explained that 
it was organized to handle the overflow 

(CONTINUED ON PAGE 56) 














WARD H. McPHERSON, Buffalo 
Retiring President New York Association 








J. W. ROSE, Buffalo 
New President New Yerk Association 





————— 


| 
i W. Rose Is Elected | 
| President for Next Year 








SYRACUSE, N. Y., May 25.—J. W. 
Rose of Buffalo was elected president of 
the New York association at the elec- 
tion on Wednesday morning. The offi- 
cers named were: President, J. W. Rose, 
Buffalo; vice-president, John S. Hamil- 
ton, Gloversville; secretary-treasurer, 
Charles F. Miller, Rochester. 


President-Elect Rose 
Is Active Worker 


J. W. Rose, the newly elected presi- 
dent, has been secretary-treasurer of the 
New York association for the past three 
years. He succeeded Eugene ‘A. Beach 
in that position. He is a hard worker, 
knows intimately the affairs of the asso- 
ciation, and was regarded as the logical 
man for the position. He has been a 
local agent at Buffalo for many years 
John S. Hamilton of Gloversville was 
elected vice-president. 


Proportions of State 
Association Are Shown 


Convention veterans attended this 
year’s meeting of the New York agents’ 
association described it as more like an 
annual gathering of the National Asso- 
ciation of Insurance Agents itself than 
a roundup of the agents in only one 
state. In numerous ways the New York 
agents rally took on the aspects of a 
meeting of its parent organization. It 
that its annual meetings must be con- 
ducted as are those of the larger asso- 
ciations, 

In the first place, it now has a mem- 
bership of exactly 801, and there were 
well over 300 at the meeting just closed. 
Some idea of the size of the New York 
association, aside from its actual mem- 
bership total, may be gained from a 
knowledge of the fact that it now re- 
mits over $4,000 in annual dues to the 
National Association, It has organized 
itself county by county and one of the 
regular features of its meetings is a 
report of the local agency situation in 
each county which has a representative 
at the meeting. This is very much like 
calling a roll of the 48 states at the 
national conventions, and has the effect 
of bringing to the surface the real situ- 
ation in every part of the state. 


Organization Resembles 
National Association 


It is doubtful whether any other state 
association has as many committees 
which function during the year and re- 
port each year at the annual convention. 
The New York association has commit- 
tees dealing with every possible phase 
of the business and the chairman of 
each of these have something interest- 
ing and illuminating to say when they 

(CONTINUED ON PAGE 57) 








Activities of the Past Year 


HAD hoped that after the troublous 
| experiences of the preceding year, 

1926-1927 might reasonably be ex- 
pected to return to normalcy, giving us 
a chance to carry out some of the rec- 
ommendations made by President Beach 
in his masterly address of one year ago. 
Instead, unexpected situations have 
arisen with monotonous frequency— 
situations demanding prompt decisions 
and quick action. 


Commission Situation 
Under E. U. A. Agreement 


Touching first briefly on some of 
President Beach’s recommendations just 
referred to: 

1. Commissions—You are all familiar 
with the result of the conferences with 
the Eastern Underwriters Association. 
I believe it is safe to say that the aver- 
age agent in so called “ordinary terri- 
tory” is receiving from 1% percent to 
3% percent more commission than he 
would have received had the rate first 
proposed by the Eastern Underwriters 
Association been adopted. The option 
of 20 percent flat or 15 percent and 25 
percent is due to an efficient committee 
of agents backed by a strong organiza- 
tion. Without the state association 
there would have been no option. 

2. Agents’ and Brokers’ Qualification 
Law—I believe that we can report prog- 
ress. The subject has been fully dis- 
cussed in an informal conference with 
Superintendent Beha and he can, I be- 
lieve, be relied on to aid in obtaining 
necessary legislation, at least as regards 
brokers. 


Need for Restricted : 
Company Representation 


3. Multiple Agencies—The need for 
restricted company representation is* in- 
creasingly evident and the agents of 
Syracuse have set a splendid example 
for the rest of the state by adopting a 
dual agency rule. Buffalo, as you know, 
has had such a rule in force for many 
years and would not consider a return 
to the old system. How a neighbor 
state adopted a single agency rule will 
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be told by a prominent agent and for- 
mer state president who was largely in- 
strumental in bringing this result about. 

4. Service Committee—The value of 
Mr. Beach’s suggestion of the appoint- 
ment of such a committee to aid our 
members in the solving of unusual prob- 
lems or to obtain for them information 
not readily available was apparent to 
your officers and W. J. Farber of Syra- 
cuse consented to act as_ chairman. 
While no special case has arisen during 
the past year requiring Mr. Farber’s 
help, he has some very definite ideas 
as to what such a committee might ac- 
complish and will tell us about them a 
little later. 


Activities of Grange 
National Mutual Liability 


5. Grange National Mutual Liability, 
Keene, N. H.—The activities of this 
company were the subject of discussion 
at the last annual meeting and your of- 
ficers were instructed to try in some 
manner to induce the New York State 
Grange to withdraw its endorsement and 
support. I regret that we have little to 
report and that not specially encourag- 
ing. In response to a letter written to 
the secretary of the Grange inquiring as 
to the attitude of that organization to- 
ward the company in question and inci- 
dentally calling attention to the fact that 
the company was not admitted to do 
business in New York State I received 
without comment a marked copy of the 
Grange Year Book, the marked item be- 
ing an endorsement of the company by 
the Grange. In addition the Grange sec- 
retary appears to be a director of the 
insurance company, which naturally 
makes it a trifle difficult to argue with 
him, and there the matter rests. 


Regional Meetings 
Especially Successful 


6. Regional Meetings—I am glad to 
report that we were this year able to 


resume these meetings, five most suc- 
cessful ones being held at various points 
throughout the state. Much to my re- 
gret I was able to attend but two of 
them. Secretary Rose attended and 
spoke at all but one and was untiring 
in supervising the arrangements. 
Acting on information from the New 
York Fire Insurance Rating Organiza- 
tion, we cooperated in representations 
to the superintendent of insurance re- 
garding a proposed ruling affecting fire 
insurance business. The uniform sched-: 
ules which have been applied in some 
sections of the state and are being ap- 
plied in others naturally in nearly every 
case produce either an increase or a de- 
crease, although the average is presumed 
to be practically unchanged. The pro- 
posed ruling would have required a re- 
fund to the assured in every case where 
the rate was reduced even though the 
physical conditions remained unchanged. 
You can appreciate the chaos which 
would have resulted in nearly every of- 
fice had this ruling been put in effect 
and the rating organization and_ this 
association protested. Considerable cor- 
respondence with the insurance depart- 
ment ensued and I am glad to report 
that the matter was finally adjusted on 
basis satisfactory to all. 


Troubles Could Be Solved 
by Conference and Cooperation 


As I consider the various troubles 
which have vexed our souls and tried 
our patience I am impressed by the 
fact that most of them could have been 
avoided if all concerned had been willing 
to “confer” and “cooperate.” If the 
three parties interested—the insurance 
department, representing the buyer of 
insurance, the companies and the agents 
can only acquire the habit of “con- 
ference and cooperation” we can use our 
energy and our brains in constructive 
and helpful things rather than in de- 
fensive ones. Instead of wondering 





Deckibed 


what the companies or the insurance de- 
partment will do next, but feeling sure 
that whatever it is we won't like it, and 
so lying awake nights planning how to 
head them off or beat them to it, we 
shall work and counsel with them so 
that each may have the other’s view- 
point that the result may be for the 
general good. 


Predicts Real Agents’ and 
Brokers’ Qualification Law 


Through cooperation with the insur- 
ance department I believe that we shall 
eventually have a real agents’ and 
brokers’ qualification law; a curbing of 
the activities of non- admitted companies, 
Lloyds and reciprocals; a checking of 
misleading advertising, and insistence on 
the part of the department that neither 
company nor agent organizations shall 
promulgate any radical change, as for 
instance the “Central Bureau,’ without 
first calling into conference all parties 
interested. 

Cooperation goes further than the in- 
surance department and the companies, 
Through cooperation with our legisla- 
tors we can obtain a little needed legis- 
lation and prevent a large amount that 
is unnecessary or harmful. We can co- 
operate with chambers of commerce and 
similar organizations in safety cam- 
paigns and fire prevention. We can 
cooperate with automobile clubs in acci- 
dent prevention and in obtaining better 
traffic rules and conditions. 

And last but not least we can co- 
operate with ourselves. Cooperation like 
charity begins at home and unless agents 
cooperate with each other through local 
boards or clubs they miss more than 
they realize; the helpful ideas and sug- 
gestions from the other fellow; the 
friendships that are worth far more than 
premiums or commissions; the joy of 
unselfish service, and the opportunities 
to serve best, not only others but them- 
selves. 

You will recall that last year Mr. 
3each in referring to the services of our 
beloved Frank Gardner predicted his 

(CONTINUED ON PAGE 43) 
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‘Central Bureau’ 


Situation Is 


Reviewed by Secretary Rose 


HE annual report of Secretary J. 

W. Rose, submitted at the annual 

meeting of the New York State 
Association at Syracuse this week, was 
devoted quite largely to a discussion of 
the association’s activities in connection 
with the so-called Central Bureau for 
clearing earned premiums undertaken 
and cancelled policies and binders. Con- 
cerning it he said: 

“This plan was promulgated not only 
without consultation or conference with 
the production forces of the state but 
without any previous notice that such a 
scheme was being considered. It pro- 
vided briefly that the Central Bureau 
was created within the National Bureau 
of Casualty & Surety Underwriters; that 
it should embrace all lines of casualty 
insurance except accident and sickness 
insurance and bonds; that it would pre- 
pare and furnish to producers uniform 
order blanks for use in submitting cas- 
ualty insurance risks to companies and 
that no company could furnish to agents 
its own individual forms; that it would 
perform any other function necessary to 
carry out its rules and procedure, chief 
among which was that every producer 
must submit a signed order from every 
applicant for insurance or assume liabil- 
ity for the earned premium on any 
policy issued if it was returned not 
taken after a period of ten days from its 
effective date. 


Says Superintendent Merely 
Consented to Plan 


“In the notice sent out it was stated 
that the plan was officially approved and 
promulgated by the superintendent of 
insurance and that its operation should 
be under the supervision of the insur- 
ance department. In fact several com- 
panies, when shown the many fatal de- 
fects in the plan, offered the excuse that 
it was actually being forced upon them 
by the superintendent of insurance. On 
the other hand when this was called to 
the attention of the superintendent he 
insisted that such was not a fact and 
that he had not actually promulgated it 
at all, but had merely given his consent 
that the plan be given a trial. 

“This proposed plan was a most radi- 
cal departure from _ long-established 
methods and customs for handling cas- 
ualty insurance in that it destroyed to a 
large extent the personal contact and 
relationship existing between an agent 
and the company he represented and 
substituted therefor an outside bureau, 
claiming authority to amend agency 
contracts at will. 


Agents Were Strongly 
In Opposition to Plan 


“Of course, it was our first duty to 
know the views and sentiments of our 
membership concerning this plan. This 
was accomplished through correspond- 
ence and through the medium of our 
regional meetings. It was soon appar- 
ent that the agents throughout the state 
were practically unanimous in their op- 
position to the plan as it was promul- 
gated because they thought it was un- 
fair, unjust, unwieldy, and impractical, 
and would not accomplish the purpose 
for which it was intended, because of the 
following reasons: 

“1. The plan as proposed abrogated 
and controvened contractual relations 
existing between agents and their re- 
spective companies. 

“2. Application of the plan would 
create unnecessary sales resistance and 
would often result in assureds being 
without protection pending unavoidable 
delays in determining the status of is- 
sued policies. 


Applied Only to Stock 
Companies, Not to Mutuals 


iio 


3. The plan applied only to stock 
casualty companies and not to mutuals, 
thereby subjecting stock companies and 


agents to unfair and unwarranted com- 
petition. 

“4. The plan did not provide for any 
remuneration to agents to cover the ad- 
ditional expense and work involved in- 
cluding also the direct financial loss re- 
sulting from requiring agents to assume 
the burden of paying’ uncollectible 
earned premiums. 

“5. The plan did not provide for any 
reduction in rates commensurate with 
anticipated savings. 

“6. A careful analysis of the plan in- 
dicated that its operation would defeat 
the very purpose for which it was con- 
ceived in that possible waste and the 
free insurance evil would be increased 
rather than decreased. 


Stood on Policy of 
Compliance and Cooperation 


“During the consideration of this mat- 
ter our association stood squarely on its 
policy of conference and cooperation re- 
garding all questions that arise between 
companies and agents. While conduct- 
ing negotiations for such desired con- 
ference, an association of brokers in 
New York City brought injunction pro- 
ceedings to have the operation of the 
plan restrained by court order. After 
what would seem to be a very thorough 
and careful consideration by the court, 
this injunction was granted and the de- 
cision has since been affirmed by the 
appellate division. In the meantime the 
superintendent of insurance agreed that 
whatever the court decision might be, 
he would, at an opportune time, call a 
conference of companies and agents for 
the purpose of endeavoring to iron out 
the difficulties encountered. 

“Your officers feel that your objec- 
tions to this plan were presented in a 
sane and orderly manner to the com- 
panies and to the insurance department, 
and that the final outcome will be satis- 
factory to all concerned. We feel, too, 
that these negotiations have gone a long 
way towards securing recognition of our 
established policy of conference and co- 
operation.’ 


Other Accomplishments 
of Association Outlined 


Other accomplishments of the asso- 
ciation for the past year were outlined 
by Mr. Rose as follows: 

“It has been the influence and back- 
ing and organized effort of the New 
York State Association, under the lead- 
ership of former President Beach, that 
has thus far prevented the New York 
State Automobile Association from en- 
dorsing and sponsoring a scheme of 
mutual insurance service for its mem- 
bers, and that has, with few exceptions, 
kept local automobile clubs out of the 
insurance business. 

“It was due to the influence of the 
association acting through its special 
committee, of which Past President 
Gardner was chairman, that agents in 
so-called ordinary territory are now re- 
ceiving from 1% to 3% percent more 
commission on their fire insurance busi- 
ness than they would be receiving had 
there been no state association. > 

“It was due largely to the prestige 
and influence of our association that 
President McPherson was able to co- 
operate so effectively with the Fire In- 
surance Rating Organization in repre- 
sentations to the insurance department 
regarding the latter’s ruling, and its 
probable effects, in the matter of refunds 
on policies covering risks for which rates 
had been changed by the application of 
the new uniform schedules, thereby 
bringing about a satisfactory modifica- 
tion of said rule.” 

The report gave an enthusiastic re- 
view of the successful regional meetings 
held the past year, and showed a total 
membership at this time of 797, a gain 
of 53 over the figures a year ago. 
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Salesman’s Greatest Need Is 
Better Knowledge of His Line 


66 OW THEN—This Matter of 
N Salesmanship” was the title of 
an address by Assistant Secre- 

tary Clarence T. Hubbard of the Auto- 
mobile at the banquet of the New York 
agents. He claimed that the need was 
not so much for greater attention to im- 
proved personality, or approach or 
skilled conversation as there was for a 
better knowledge of insurance asso- 





CLARENCE T. HUBBARD 
Assistant Secretary Automobile 


ciated with constructive salesmanship. 

“Today the matter of buying is made 
so easy to the public,” he said, “that the 
insurance salesman with his rigid and 
necessary sales requirements faces a 
very keen competition that must be 
carefully weighed. When a man can 
buy not only a house or an automobile, 
but all of his home contents, his club 
memberships, his investments, and so on 
by the partial payment method, he 
makes insurance, which to the average 
person is still looked upon ‘as but a 
promise on paper,’ not the easiest thing 
to sell. 


Knowledge of Goods 
Most Important Asset 


“And so the one very important sales 
asset which every insurance salesman 
needs is that of ‘knowledge of the goods 
being sold.’ The insurance agent who 
‘knows his stuff’ today is the salesman 
who is going to succeed. He won’t suc- 
ceed by simply knowing his stuff—no. 
In addition he must have at least some 
of the attributes of salesmanship, such 
as persuasion, approach, good nature and 
so on. But added to all of these or 
woven in with them, so to speak, must 
be a better knowledge of his policies. 

“You men who are salesmen will read- 
ily admit that any aggressive man of 
average intelligence with some qualifi- 
cations of salesmanship or some little 
experience along selling lines can go out 
and sell ordinary automobile insurance, 
fire insurance, life insurance, burglary 
insurance following some big hold-up, 
or after an immediate riot or explosion, 
explosion and riot and civil commotion 
insurance. Whether he sells these forms 
of protection right or not is another 
question. Whether he gives the policy- 
holder the kind of a policy he should re- 
ceive is another question. 


Even Automobile Insurance 
No Longer Simple Proposition 


“Even automobile insurance is not 
such a simple sales proposition any 
more. Today it is not only a matter of 
selling a man fire and theft insurance 
for his car but of properly ptescribing 
the higher limits needed in the way of 
automobile liability insurance, in being 
familiar with the various automobile 


dealers’ policies, knowing what merit 
rating means, how to insure ‘fleets,’ 
handling stock insurance as against mu- 
tual, and taking advantage generally of 
the many little points which mean so 
much to accurate insurance protection. 
“There are comparatively few agents 
about the country who take advantage 
of the tornado and windstorm ‘rider.’ 
This rider which not only protects 
against loss from tornado or windstorm 
but also hail, earthquake, explosion and 
water damage, and which sells for $1 
per $1,000, is seldom attached to a man’s 
automobile policy and yet not one pros- 
pect out of 25 will ever refuse. There 
are some agencies that include such a 
rider on every automobile policy that 
goes out. This is not merely salesman- 
ship but knowledge applied with sales- 
manship. And it’s a good wager to say 
that the few agents who do follow this 
practice have heard of it through a pub- 
lic talk of this kind, or from an insur- 
ance magazine, and not by digging out 
the information in their own manuals. 


Reading Insurance Magazines 
Gives Liberal Education 


“An insurance education in itself can 
be gained in a thorough reading of the 
insurance magazines. I recently spent 
an evening with a local agent who is 
making a good success in a town which 
incidentally is suffering from business 
depression. This agent has only been 
in the insurance business for four years. 
He reads every insurance journal from 
cover to cover, doing this at home nights 
and clipping suggestions and informa- 
tion which can be of assistance to him. 
The volume of business he is doing, the 
good experience he has created for his 
company, and the growth of his busi- 
— speak for the worthwhileness of 
this. 

“There are no two men who sell alike. 
It makes no difference whether you sell 
by conversation or by friendship or 
through clever ability to open business 
doors to you by advertising, or through 
the purchase of a going agency—the one 
big need today is in associating a greater 
knowledge of the business with sales- 
manship, not only in becoming more ac- 
curately acquainted with the essential 
details of the business but also in a 
broader knowledge of all of the factors 
which influence insurance. 


Should Take Interest 
In Companies’ Problems 


“For instance, the agent who is selling 
fire insurance today should take an in- 
terest in reading and studying the com- 
panies’ problems as well as the coun- 
try’s and community’s, and not just sell 
insurance for the sake of selling or for 
premium income, which is later dis- 
turbed by cancellation or reduction, but 
to be fair to both parties represented— 
his client who needs the protection and 
the company he represents. 

“Certainly one cannot sell compensa- 
tion insurance without some knowledge 
of compensation methods and laws. We 
know how the business of life insurance 
has resolved into one wherein a vast 
amount of knowledge is necessary in 
order to make it a worthy success in 
properly applying it to inheritance taxes, 
creating living trusts and so on. The 
accident insurance salesman must know 
more than the name of the policy, and 
the bond man—well. he proves that in 
his business knowledge comes first and 
salesmanship second. Contractors, law- 
yers and business men in general do not 
place bonds with ‘high pressure’ sales- 
men. They put such protection with 
surety bond representatives who ‘know 
their stuff.’ 

“I described at a recent club meeting 
what an ‘attractive nuisance’ was, and 
how it would apply to a general liabil- 
ity policy, meaning that a barn, for ex- 
ample, frequented by children for play- 

(CONTINUED ON PAGE 56) 
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Past Accomplishments, Future 
Obligations of Agent Bodies 


By FREDRICK V. BRUNS 


Past President, New York Association 


IKE every trade association, our 
L early years were years essentially 

of education. The individual had to 
be taught that “Man does not live unto 
himself alone.” Our predecessors in the 
administration of this association had a 
very difficult problem. Insurance agents 
were isolated. They had never been 
taught to think or act collectively and 
it was only when great difficulties came, 
that they saw the necessity and the 
opportunity of cooperative effort. In 
place of competition among selves there 
came coordination against bad practices 


Organization Has 
Proved Its Worth 


One does not have to be very old 
in the local agent’s business to remem- 
ber when it was a debated question 
whether the local agent actually owned 
that which he had created. Through 
organization, judicial decision was given 
to the principle that to the agent be 
longed his expirations. Then there ap- 
peared on the horizon the dragon of 
overhead writing. Certain companies 
with extreme desire for business over- 
looked their responsibility to their local 
representatives and again organization 
proved that a united front could success- 
fully overcome this particularly insidious 
practice. Not so long thereafter, with 
the advent of chain stores and central- 
ized control of industry, there came into 
the local agents’ field the giant broker- 
age Organizations in the larger cities and 
again shock troops had to be called into 
action and the local representative of 
great fire insurance companies had to 





impress again upon his principals that 
his territorial rights must be respected. 
These achievements, accomplished 
during the last few years, are not the 
Instead 


only major 
in individual com- 


accomplishments 
agents 


of insurance 


FREDRICK V. BRUNS, Syracuse 
President Excelsior Fire 


munities existing on the principles of 
“Dog eat dog” and “Do the other fellow 
(CONTINUED ON PAGE 43) 
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regarding the erection of a new state 
office building. 
Loss at Hamilton, O. 
Insurance companies suffered a_ loss 


which may reach as 
when fire attacked 
Schwenn department 
O., Friday evening. The fire started in 
the basement and the smoke was so 
dense that it was four hours before the 
department could get in to put out the 
fine. The fire damage proper was con- 
fined to the basement, but the smoke, 
water and smudge damage extended to 
the entire property. This department 
store carried use and occupancy and rent 
insurance. 


much as $100,000 
the Robinson- 
store at Hamilton, 


Take Over Fort Meigs Mutual 


COLUMBUS, O., May 24.—The Ohio de- 
partament has taken over the Fort Meigs 
Mutual of Toledo and will liquidate it, 
William C. Safford, superintendent of in- 
surance, announced. 

The action is unopposed, and 
of the association, when called 
Mr. Safford, signed waivers of 
rights, submitted to the department's 
action, and were said to have admitted 
insolvency of the association. 
about one year old, and handled farm fire 
risks. 

The liquidation will take place within 
the department as a matter of economy, 
Mr. Safford said. 


officers 
before 
their 


Ohio Notes 


of the Union 
Company in 


the 
has 


of Canton, 
Cincinnati 


In place 
Jones-Haas 
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taken the agency of the United States | sound foundation and structure. He | covered where coverage had been sold, 


Merchants & Shippers. 


The Guntrum, Meyers & Clemons 
agency in Cincinnati is now represent- 
ing the Franklin National. 


Edward Winter, Jr., of the E. A. Win- 
ter Insurance Agency in Cincinnati is 
to be married June 28 to Miss Madaline 
Martz. 

The A. W. Shell 
has taken on 
Northern of 
States Fire. 

David H. 


Agency in Cincinnati 
representation of the 
New York and the United 


Moore, superintendent of 
agents for the National Liberty group, 
was in Ohio last week for a conference 
with field men of these companies. 
William H. Kees, who has been man- 
ager of the National Liberty office at 
Cleveland for the past 45 years and who 





It is only | 


recently retired, has left for a trip 
abroad. 

Earl Wagner, president, and Joe 
Schweer, secretary, will be the official 
delegates of the Cincinnati Fire Under- 
writers’ Association at the state con- 
vention in June. 

L. A. Balles, Ohio state agent of the 
Crum & Forster group, has moved his 


office from the Hartman Theater build- 
ing to the Citizens Trust & Savings 
building, Columbus. 

Fire Monday destroyed 
mill at Newark, O., with a 
000. More than 10,000 bushels of grain 
were burned. Firemen answered four 
alarms in the night, giving rise to re- 
ports that a firebug was abroad. 

A $75,000 fire at Warren, O., caused 
damage to the following places of busi- 
ness: Lewis & McWhiter drug. store, 
Federal bakery, Lucas’ confectionery, 
Citizens’ Bank and a barber shop. The 
fire started in the market house. 

Ray Hebbler, who has been with the 
A. W. Shell agency in Cincinnati for the 


the Hulhizer 
loss of $30,- 


past six years, recently as the cashier 
in the office, has become office manager 
for the Thomas Wood agency. Bernard 


Stentz succeeds Mr. Hebbler as 
in the Shell office. He is 
May 28 to Lenora Roach. 


cashier 
to be married 
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GRIEVED BY WRIGHT’S DEATH 


Prominent Local Agent of Port Huron 
Died in Hospital at Ann Arbor 
Sunday 


PORT HURON, MICH., May 25.- 
Death at St. Joseph’s hospital, Ann Ar- 
bor, Sunday of Harry H. Wright, prom- 
inent local agent here and former presi- 
dent of the Michigan Association of In- 
surance Agents, caused sorrow this week 
to his acquaintances here and his insur- 
ance friends throughout the state. Mr. 
Wright, as president af Wright Hoyt 


& Co., considered this city’s largest 
agency, founded. in 1897, was widely 
known and unusually well-liked. He 


was, up to the time of the latter’s death, 
a particularly intimate friend of the late 
Fred Guenther, Detroit local agent. Mr. 
Wright was about 58 years old. Fu- 
neral services were held at the home 
Wednesday afternoon and many insur- 
nce men attended. 


Wants Time to Straighten Affairs 


LANSING, MICH., May 25—Additional 
time was asked of the Michigan insur- 


ance department this week by Swaby B. 
Lawton of Hancock, in the threatened 
action by the department to place the 
Cloverland Mutual Fire of Hancock in 
receivership. Mr. Lawton contended in 
his letter to the department written in 
answer to a recent one dispatched to 
company officials ordering them to show 
an immediate improvement in conditions 
or prepare to have.a_ receiver appointed, 
that a genuine, need -exists. for the mu- 
tual company and its passing would be 
felt in the upper peninstuta counttfes 
where it has operated since 1921. He 
points out the fact that the mutual still 
is assuming about $2,400,000 liability and 
maintains that it can be put into strong 
financial condition if the department is 
willing to “apply the pulmotor rather 
than officiate at the*funeralk.” 

An assessment of $1 per $100 coverage 
has been levied upon the company’s as- 
sessment membership, he, said,.and col- 
lection of this extra premium, together 
with a 60-cent levy: on the. prepaid pre- 
mium business, is expected to* help con- 
siderably toward bringing the mutual 
“out of the woods.” 


IMPORTANCE OF INSURANCE 


Is Stressed by Commissioner Charles 
D. Livingston of Michigan in 
Address Given at Saginaw 


SAGINAW, MICH., May 25.—High- 
er calibre personnel, greater considera- 
tion for the public’s interest, and co- 
operation with state regulation are en- 
couraging aspects of the insurance 
scene today, according to Commissioner 
Charles D. Livingston in an address last 
week at a special joint meeting of the 
Saginaw Insurance. Exchange and the 
Saginaw County A’ssociation of Life 
twnderwriters. The Michigan depart- 
ment head, who is an insurance - man of 
more than a score of years’ standing 
himself, was distinctly optimistic in his 


predictions for the business. He re- 
| viewed briefly ‘the progress shown in 
' several of the leading branches of in- 





surance, declaring that virtually all of 
these lines have now reached a condi- 
tion of financial stability and underwrit- 
ing soundness which. make them key- 
stones in the financial structure of the 
nation. 


Investigation Was Beneficial 


Commissioner Livingston told of the 
immense importance to the state of in- 
surance regulation, from a tax stand- 
point alone, as he said the state netted 
approximately $3,200,000 from the prem- 
ium tax for the past fiscal year. The 
speaker not only outlined insurance 
conditions of the present but sketched 
its history; telling. of the turbulent 
times when the companies were under 
fire Of'the New York newspapers. The 
investigation of that time, he main- 
tained, was a real source of betterment 
as the companies were shown in a con- 
vincing way. their own shortcomings 
and their reformation has been com- 
plete and revolutionizing to the busimess. 

Mr. Livingston held that life insur- 
ance, since its remarkable growth of the 
last decade or so, has been placed on 
perhaps the. best business basis of any 
of. the country’s. great enterprises. He 
said that fire insurance is rapidly taking 
rank with life in having developed a 


predicted lower interest returns in the 
future on insurance savings but he main- 
tained that the gradual reduction of the 
death rate through modern hygienic 
methods will easily overbalance this 
trend. 


Provide for Capital Decrease 


SPRINGFIELD, ILL, May 25—Senate 
bill 550, introduced by Senator Kessinger, 
amends the insurance law to permit a 
stock fire company to amend its charter 
in order to decrease the amount of its 
capital stock. The statute now permits 
the company to increase its capital stock 
but is silent on the subject of decrease. 








Warrants for Land Value Officials 


LANSING, MICH., May 24.—Following 
an investigation by Commissioner Liv- 
ingston into the activities in this state 
of the National Land Value Refunding 
Company, whose address is given at 52 
William street, New York, warrants have 
been asked in Wayne county for the 
president of the company, H. Lincoln 


Beach, and the Michigan solicitor, 
whose name was not disclosed. 

The company is not licensed in this 
state but the commissioner discovered 
that efforts had been made to sell land 
value guarantee insurance here, one 
particular instance at Flint being un- 


but it was found that the premium had 
been returned. It is the opinion of the 
commissioner that both of the men 


|; sought have left the state, but issuance 


|} and 


| touches. 


of the warants, he believes, 
them out permanently. 


will keep 


Will Make Trip Abroad 


LANSING, MICH., May 23—As a recog. 
nition of her long and valuable service 
to the agency, the Dyer-Jenison-Barry 
Company cf this city has granted Miss 
Mina Karkau, assistant treasurer of the 
agency and a trusted employe for 29 
years, a two months’ leave of absence 
with full pay this summer in order that 
she may make a trip abroad. Miss Kar- 
kau will visit all of the leading agencies 
insurance offices, linked with the 
Lansing company in the countries she 
According to her present plans, 
Miss Karkau will leave Lansing about 
July 1, sailing on the Cameronia, return- 
ing on the Berengeria eight weeks later. 
She plans to make tours through Eng- 
land, Scotland, France and Switzerland 
and she will visit a brother who is man- 
ager for the Standard Oil in Paris, 


Stephen D. Sexton, Jr., well known lo- 
cal agent of East St. Louis, Ill., has been 
reelected president of the East St. Louis 
Park Board for the sixth consecutive 
year. 
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HOLD FIRST FARM INSPECTION | TO AMEND STATE HAIL LAW 


Unique Experiment Under Way in Wis- 
consin Which Is Expected to 
Furnish Valuable Data 


MADISON, WIS., May 25.—What 
is considered to be the first inspection 
of its kind ever attempted in the coun- 
try is under way in the township of Sun 
Prairie near Madison, Wednesday and 
Thursday of this week, when farm and 
other buildings outside the village itself 
are being inspected as to fire hazards. 

The inspection is under the direction 
of E. O. Spink and other members of 
the farm fire prevention committee of 
the Wisconsin Fire Prevention Associa- 
tion. A preliminary meeting of the in- 
spectors was held in Madison on Tues- 
day night to make final plans for the 
inspection work. 

“This inspection is an experiment in 
inspecting farm risks,” said Mr. Spink. 
“We have taken what be believe is a 
representative township in Wisconsin 
and are to hold a two-day inspection 
there, similar to those held in cities by 
the association. We want to find out 
what the hazards on the farm are. We 
are not stopping at inspecting farm 
buildings, but will go over schools, halls, 
cheese factories and any other buildings 
in the township outside of the village 
of Sun Prairie. 

“The findings of our inspectors will 
be compiled and turned over to the ac- 
tuarial bureau, which will analyze them. 
The reports will give us some definite 
working basis for farm risks.” 


Inspection of Waukesha, Wis. 


WAUKESHA, WIS., May 24.—The Wis- 
consin Fire Prevention Association 
ended its inspection of towns and cities 
for the season when it inspected this 
city last week. Conditions were found 
to be average with those of other Wis- 
consin cities inspected this year, no 
serious defects being located by the 41 
inspectors. There were 283 buildings 
inspected, of which 207 were found to 


be defective. The total number of de- 
fects was 586. toy Nicholson, Thomas 
Larkins and George Leonard addressed 


2,097 school children. 

While inspecting one building, a mem- 
ber of the association smelled smoke, 
and upon investigation he found it com- 
ing from the next building, where the 
occupants had forgotten to plug up a 
chimney hole. The stock near the chim- 
ney was about ready to burst into flame. 

The annual meeting and election of 
officers. will take place at the field club 
meeting at Delavan Lake, June 21-22. 





Manager of North Dakota Fund Lists 
Changes Needed to Improve 
Operation of Department 
FARGO, N. D., May 


25.—Minor 


}amendments to the state hail insurance 


law are necessary to improve the opera- 
tion of the department, Martin S. Hagen, 
manager of the state hail insurance de- 
partment, told members of the County 
Auditors Association of North Dakota 
in convention here. 

Among changes proposed by Mr. 
Hagen are a slight revision of the terms 
on which crops are insured and with- 


| drawn, new provisions regarding the in- 


; surance of land held by the Bank of 
North Dakota, state school lands, non- 
taxable county lands, homestead and 


Indian lands. The department has pre- 
pared bills covering the various changes 


| which its experience has indicated would 





be advisable, Mr. Hagen said, and will 
present them at the next legislature. 

Another provision would constitute 
the governor, attorney general and in- 
surance commissioner as a board of three 
which would be authorized to refuse to 
grant insurance for owe or more vears 
to persons with whom the department 
has encountered serious difficulty in 
making adjustments of claims for indem- 
nity by reason of the unreasonable atti- 
tude of the claimants. 

Mr. Hagen also wou!d have a provis- 
ion in the law permitting county com- 
missioners to reduce the number of 
acres shown as listed for hail indemnity 
when proof is made that the number of 
acres cropped was actually smaller than 
the acreage listed. The insurance com- 
missioner also would be authorized to 
abate hail indemnity taxes which may be 
wrongfully levied and to refund such 
taxes in cases where they are wrong- 
fully collected. 

The plan of districting the state for 
the purpose of levying assessments pro- 
portionate to the loss has worked out 
satisfactorily, Mr. Hagen said. 


Plan North Dakota Inspections 


FARGO, N. D., May 24—About 30 mem- 
bers of the North Dakota Fire Preven- 
tion Association attended a meeting held 
here. In view of the fact that Fargo 
has entered the national fire waste con- 
test of the U. S. Chamber of Commerce, 
it is planned to hold a continuous fire 
waste program until the close of the 
contest. It is planned to inspect Fargo 
early in September. New Rockford and 
Carrington will be inspected May 31 and 
June 1, respectively. 

Fire prevention on the farm was dis- 
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cussed and several new ideas were ad- 
yanced to be taken up with county 
agents. An association committee will 
be appointed at once to take up activi- 
ties along this line and work for co- 
operation with the agents and farmers. 


Lindquist Insurance Club Speaker 


MINNEAPOLIS, May 24—Gustaf Lind- 
quist, pré sident of the Travelers Equita- 
ble, was the principal speaker at today’s 
meeting of the Insurance Club of Minne- 
apolis. He explained the functioning of 
the state insurance department, of which 
he was at one time head. 


Get Grain Association Tax 


MILWAUKEE, May 24.—Milwaukee is 
one of four cities in Wisconsin profiting 
from the receipt of fire department dues 
on insurance premiums written through 
the Underwriters Grain Association 
from 1918 to 1926 and only recently re- 
ported, according to Commissioner 
Freedy. The back taxes paid amounted 
to $21,102 and are allotted as follows: 
Milwaukee, $4,444; Green Bay, $19; Mani- 
towea, $2,586; Superior, $14,051. 


Claim Oil Plant Creates Hazard 


MINNEAPOLIS, May 24—A group of 
Minneapolis property owners has gone 
into district court seeking a restraining 
order against the W. H. Barber Co., one 
of the largest gasoline and oil distribut- 
ing companies in the Twin Cities, located 
at 1501 Franklin avenue S. E The resi- 
dents in the vicinity of the plant charge 
that the company uses its plant in vio- 
lation of the city ordinance and in a 
manner hazardous to the safety of their 
homes. 

There is a daily average of 20 tank 
cars on spur tracks adjoining the plant, 
the complaint alleges. The ground is 
soaked with oil and grease, they charge, 
and there is continual danger of a fire 
A’terneys for the plaintiffs state that 
they will take the case to the federal 
court. 


Stresses Individual Responsibility 


Speaking before the Southwestern 
Minnesota Firemen’s Association meet- 
ing at St. James, Charles R. Gove, rate 
supervisor of the Minnesota insurance 
department, said that failure of indi- 
viduals to sense their responsibility in 
fire prevention was one of the main fac- 
tors leading to heavy losses. “Despite 
the fact that fire destroys more than 
$500,000,000 worth of physical property 
in the United States every year, the 
average citizen does not seem to sense 
his connection with it; in fact, most 
citizens treat the entire affair as if it 
were no concern of theirs,” he said. 

“This is an attitude that cannot be 
found anywhere else in the world. It is 
more startling in view of the high order 
of intelligence of the average citizens 
of the United States and in view of the 
effort that has been made to educate the 
people of the United States in fire pre- 
vention.” 

Wallie Anderson of Mankato was 
elected president of the association, 
August Neven of Springfield, vice-presi- 
dent and C. M. Handon of Windom, re- 
elected secretary-treasurer Next year’s 
meeting will be held in Mankato. 


Arson Arrest Made 


Cherck Stenstria, Streeter, N. D., pool- 
room operator and a stockholder in the 
Streeter Milling Company, was arrested 
at Streeter by Deputy State Fire Mar- 
shal Pederson on a charge of arson in 
connection with the burning of the 
Streeter mill, Feb. 23. 

Mr. Pedersen said that the milling 
company collected insurance on more 
than 700 sacks of flour but there was no 
Salvage and no evidence to show that 
the flour was in the mill. 


Will Stop Reckless Driving 

MINNEAPOLIS, May 24—Two firemen 
Were killed and eight injured when two 
fire trucks collided in Minneapolis last 
week In the investigation which fol- 
lowed Chief Ringer charged that politi- 
eal interference with the fire department 
has encouraged subordinates to flout 
rules against reckless driving. 

In addressing the firemen Chief Ringer 
Said: “Through political interference 
with the fire department, you have been 
encouraged to ignore orders of vour 
chief. The result is that two lives have 
bee n sacrificed and between $6,000 and 
$7,000 worth of pronerty has been de- 
Stroyed. Possibly through the charter 
and civil service rules I haven’t much 
authority, but Ihave a responsibility and 
duty to perform. I will perform this 








duty even if I have to adopt drastic 
measures.” 

Chief Ringer intimated that not only 
the drivers, but those in command who 
permit them to drive recklessly, will be 
held accountable If an officer is aboard 
a piece of apparatus that doesn't follow 
department rules regarding safe driving, 
he will be “busted” the chief declared 





Shows Danger in Gasoline 
MILWAUKEE, May 24—"Five gallons 
of gasoline properly vaporized have as 
much explosive force as the 500 pounds 





of dynamite used to blow up the school 
house at Bath, Mich.,” declared Fran 
Daniel, chief engineer for the Wisconsin 
Inspection Bureau, at the Tripoli Club 
luncheon here Friday. Mr Daniel 
brought out this timely comparison tc 
impress his audience on the precautions 
which should be taken with gasoline 
‘But the gasoline would have differed 
from the dynamite, in that all of the 
gasoline would have exploded whereas 
all of the dynamite did not, thus prov- 
ing that gasoline should be handled with 
care and not allowed to lie around 
promiscuously in buildings.’ 








Minnesota Notes 


George E. Perley, 73, pioneer resident 
of Moorhead, Minn., and for many years 
actively engaged in insurance, died at 
his home there May 17. Mr. Perley twice 
represented Clay county in the Minne- 
sota legislature and was active in civic 
affairs 

Edward H. Golden, who was convicted 
last November in the Minneapolis dis- 
trict court of setting fire to his auto- 
mobile for the purpose of collecting his 
insurance, has been denied a new trial. 
Golden was found guilty of arson in the 
third degree and is under sentence of 
one to seven years in the penitentiary. 


Dakota Notes 


Conditions in the fire district of Bis- 
marck, N. D., for the most part are sat- 
isfactory, according to Harry Thompson, 
fire chief, after a detailed inspection 

Miss Marie Jeanette Crary, daughter 
of Mr. and Mrs, A. W. Crary, Fargo, be- 
came the bride of George S. Ryan of 
Minneapolis at Fargo May 18 Mr. 
Crary is associated with the Crary-Tur- 
ner Insurance Agency. 

Henry Knuth was sentenced to one 
year in jail when he pleaded guilty to 
arson in the fourth degree when ar- 
raigned in Stutsman county, N. D In 
sentencing Knuth, Judge Coffey said 
that it appeared that Knuth had no ac- 
tive part in the burning of the elevator 
at McHenry, outside of guilty knowl- 
edge. 


Wisconsin Notes 


Richard E. Vernor, manager of the fire 
prevention department of the Western 
Actuarial Bureau, addressed the Kiwa- 
nis club of Eau Claire, Wis., last week 
and also spoke before the students of 
the Eau Claire normal school 

John E. Snyder, special agent in Wis- 
consin for North British and Mercantile, 
and Mrs. Snyder have returned to Mil- 
waukee after visiting the home office in 
New York City, and spending a short 
time in Philadelphia on the return trip 

Robert Wood, formerly an engineer 
with the Wisconsin Inspection Bureau 
at Milwaukee and now a special agent 
in the Michigan field for the Home, 
stopped off at the Wisconsin Bureau for 
a short visit last week, on his way home 
after having been through the upper 
peninsula of Michigan. 

The marriage of Miss Lillian Sheeran, 
stenographer at the Wisconsin Audit 
Bureau, Milwaukee, to John Klossner, 
inspector for North British & Mercantile 
in Minnesota, has been announced. The 
ceremony took place in Milwaukee. Mr. 
Klossner formerly was with the Wiscon- 
sin Audit Bureau in charge of its map 
department. Mr. and Mrs. Klossner will 
reside in Minneapolis. 
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Glamac Hotel 


Broadway and Sevenry-First Street 
New York City 


co 


The perfect selection when visiting the 
Metropolis 
¥ 
600 Rooms each with bath, 
shower and Servidor 
’ 
Not too large, not too smali—a hostelry that 
offers personal service aod Courtesy 
. . 
Renowned CONGO ROOM & Aerial Balcony 
Coolest Place in Town 
. 

Because of location it ts an ideal memmer betel 
Meany garage mearby—plenty of parking space 
¥ 
TARIFF MODERATE 


Lats Management 


WIRE AT OUR EXPENSE POR RESERVATIONS! 








R. M. BISSELL, President WILLIAM WALSH, Secretary 


TWIN CITY FIRE INSURANCE COMPANY 


MINNEAPOLIS, MINNESOTA 
The Company That Aims to Excel in Service 


FIRE TORNADO FARM 
HAIL AUTOMOBILE TRACTOR 








owa National Fire Ins. Co. 


Des Moines 


FIRE—LIGHTNING—TORNADO and 
AUTOMOBILE INSURANCE 
An IOWA Company For IOWA Business 
IOWA Agents Wanted 
C. S. VANCE 


President 
C. M. Spencer, Vice-President and Secretary 


PARLEY SHELDON 


Honorary Vice-President 


FRANK P. FLYNN 


Treasurer 








F. R. Ormsby, Pres. G. E. Hutchings, Secy. Joseph Winum, Treas. and Asst. Secy. 


Industrial Fire Insurance Co. 


Akron, Ohio 


January 1, 1927-————_—_—_____—__-— 


Surplus to Policyholders $447,088 
Total Admitted Assets $1,335,988 





Capital $300,000 





An Ohio Company writing Business through Ohio Agents. Why not 
represent an Ohio Company? 


AGENTS WANTED! 











THE MISSOURI VALLEY 











KANSAS AGENTS ARE WARNED 


Superintendent Baker Calls Attention to 
State Laws Governing Insurance 
in Unlicensed Companies 


TOPEKA, KAN., May 25.—Kansas 
insurance agents who undertake to sell 
insurance in non-admitted companies may 
find themselves in deep financial trouble 
if the companies should fail to pay any 
losses. This is the notice served this 
week by Superintendent William R. 
Baker upon all the agents of fire com- 

(CONTINUED ON PAGE 37) 


ST. LOUIS ADJUSTING COMPANY 


Pierce Building St. Louis, Missouri 
sencral Adjusters for Insurance Companies 
TE Fire, Windstorn futom le and Theft Claims f 
, Missoun, St. Louis llinois or Special Assignments anywhere we 
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Promptness— Efficiency — Prudence 








DETROIT NATIONAL FIRE 


Insurance Company 
231-233 John R. Street, DETROIT, MICHIGAN 
GEO. K. MARCH, President and Gen. Mer. WYNN C. GEROW, Secretary 


JAS. M. TEAHEN, Treasurer M. E. BLACK, Assistant Secretary 
ROBERT R. BUCKNELL, Assistant Secretary 














Do your fellow agent a good turn—get him acquainted with 
The National Underwriter, the real insurance newspaper. 
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Established 1899 
FRANK J. MACKLIN 
FIRE INSURANCE 


306-10 Citizens Bank Bldg. 
COLUMBUS, O. 


























THE C. F. MEDARIS Co. 
Loans - Insurance 
Surety Bonds 
610 Gardner Bidg., Toledo, Ohie 


















































Established 1877 
The Davis-Woodman Co. 
INSURANCE 


Cerner Pheips and Boardman Streets 
Youngstown, Ohio 











CONNECTICUT KANSAS MISSOURI 
THE CASE INSURANCE AGENCY WHEELER KELLY AND Lawton-Byrne-Bruner 
solicits a share of your ese ne ml INSURANCE 
CONNECTICUT INSURANCE BUSINESS Wheeler Hagny int Louis 
Norwich Connecticut Wichita, Kansas _ 
COLORADO KENTUCKY NEW JERSEY 
Standart & Main ||Chapman Insurance || Boynton Brothers & Co. 
General Agents for of tgency Fred J, Jj, Cox. Vi Vies Presidene & Treas. 
Colorado, New Mexico & Wyoming _ oe ty Insurance, Mortgages and Real Estate 
Pan Big DENVER | REPRE, || amt na 
ILLINOIS 
A 
CRITCHELL, MILLER — T. C. Moffatt & Co. 
WHITNEY & BARBOUR || LRON IRWIN & CO.. Inc Insurance 
istablished 1868 . s E sii , 
Insurance Exchange Building Unexcelled Insurance Facilities. ites a os oe 
CHICAGO NEW ORLEANS, La. 
. A. M. FREEMAN CO. 
Eliel and Loeb Company MICHIGAN General Insurance 
14 Leading Companies 
apie niall Creed & Stuart, Inc. | | 420£. state st. cee TRENTON 
Chicago 234 State Street, Detroit Day 5979 - Phones - Night 8372 
MARINE and 
GENERAL INSURANCE NEW YORK 
FRED S. JAMES & CO. CENTRAL FIRE AGENCY, INC. 


Insurance Exchange Building 
Chicago 








Detroit Insurance Agency 
George J. Grau, Pres. 
Harry L. Newman, Vice-Pres. 
George W. Carter Vice Pres. 
Louis J. Lepper, Sec, -Treas. 





(Underwriting Agency) 


Risks accepted throughout the United 
States, Canada, Cuba and Porto Rico, 


92 William Street, New York City 
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S. &. MOISANT CO., Inc. 
Largest Agency in Kankakee Co. 
164 No. Schuyler Ave. 
Kankakee, III. 





THE T. E. BRANIFF 
COMPANY 


Insurance Specialists 
Oklahoma City, Oklahoma 

















Howes-Fahnestock 
Peoria, IIl. 


215 S. Jefferson Ave. 





Phone 6737 


Dime Bank Bldg. Detroit, Mich. 
OHIO 
’ ESTABLISHED 1870 
MURPHY & O'BRIEN The Bruner-Goodhue-Cooke- 
INSURANCE UNDERWRITERS Cranz Agency Co. 
General Insurance 
Tenth Floor, Donovan Building AKRON, OHIO 


DETROIT, MICH. 





Representing Leading Companies Only 




















INDIANA 





Established 1875 


Grinnell-Row Company 
GENERAL INSURANCE 


Grand Rapids, Michigan 


General Insurance 
Service Bureau 


312 Tradesman Bank Bldg. 
OKLAHOMA CITY, OKLA. 























The Firestone Insurance Agency Co. 


Insurance and Bonds 
Brokerage Solicited 


FIRESTONE PARK TRUST & SAVING BANK BLDG. 
AKRON, OHIO 











THE STATE SAVINGS AND 
TRUST COMPANY 
INSURANCE DEPARTMENT 


9 East Market St., Indianapolis, Ind. 


Complete facilities for handling all lines of 
insurance anywhere in the State of Indiana. 





MISSOURI 





American Agency Company 
GENERAL AGENTS 


Fire and Casualty Company 
Atlas Life Building 
TULSA, OKLA. 

















KANSAS 


COMMONWEALTH INSURANCE 
AGENCY 


ST. LOUIS, MISSOURI 


Walter P. Dolle &Co. 


“‘Insures Anything Insurable™ 
Dixie Terminal Bldg. 


CINCINNATI 
Submit Your Propositions to Us 











L. N. EWING, General Agent 


American Indemnity Company 
Commercial Casualty Co. 
Eureka Security F. & M. Ins. Co. 
Merchants Fire Ins. Co. of Denver 
Pittsburgh Underwriters 
United States Merchants sod b Sti. 
DRAW 1500 








MEADE INSURANCE AGENCY 


TOPEKA, KANSAS 











Chas. L. Crane Agency Co. 
Underwriters in All Branches 


Representing the Largest Leading 
Eleventh Floar Pierce Building 
St. Louis, Mo. 








NEARE, GIBBS & CO. 
Insurance Specialists 
Fire, Marine, Life, Automobile 
Liability and Surety Bonds 
211 East Fourth St. 
3466 CINCINNATI 


TENNESSEE 

















LOVENTHAL BROS. 
Representing Fourteen Stron 
Companies, writing every form 

INSURANCE 
General Agents Globe Indemity Co. 





Nashville, Tenn. 


———— 


























May 26, 1927 


THE NATIONAL UNDERWRITER 


























TEXAS 





RICE & BELK 
INSURANCE 
Established 1886 

HOUSTON, TEXAS 








F. W. Offenhauser & Co. 
Established 1882 
General Insurance 


Texarkana - Texas - Ark. 








WEST VIRGINIA 





LEE C. PAULL 


INSURANCE 
Wheeling, W. Va. 
E : i 
Tt. OW Links 





W. Va. Brokerage Solicited 








J. F. Paull & Company 
GENERAL AGENTS 
Rooms 508-9-10 Board of Trade Bidg 
Wheeling, W. Va. 


Ohio, Pennsylvania and West Va 
Business Solicited. 











VIRGINIA 





Established 1880 


JAS. T. CATLIN & SON CO., INC. 


Insurance 


Masonic Bldg. Danville, Va. 








WEST VIRGINIA 


WISCONSIN 


Chris Schroeder & Son Co. 
86 Michigan St. MILWAUKEE 
Engineering Service—All Lines 





The largest insurance agency in the 
State of Wisconsin 











DeVan & Company 
INSURANCE 
201-202-203-204 Union Bldg. 
Charleston-Kanawha, W. Va. 


Experienced and Ex Attention to 
Brokered Lines. All ding Companies. 


Carpenter & Rowland 
612 Main St. RACINE, WIS. 








FOUNDED 1876 


Patterson, Bell & Crane Co. 
INSURANCE and BONDS 
CHARLESTON, WEST VIRGINIA 


Engineering Services and Underwrit 
we recllities for W. Va. Lines. as 











It is worth your while to 
ADVERTISE 


in the National Underwriter 
1362 Insurance Exchange, Chicago 

















(CONTINUED FROM PAGE 35) 
panies in the state and also the com- 
panies doing business in this state. The 
companies are asked to caution their 
agents against handling the business of 
non-admitted companies. Some _ years 
ago a case came up to the supreme court 
in which an agent had written some fire 
business in a non-admitted company. 
The supreme court held that the agent 
was personally liable to the 
holder when the company failed to pay 
the loss and could not be reached by a 
lawsuit. The court held that any resi- 
dent agent in Kansas who wrote busi- 
ness in a non-admitted company could 
be held liable for all losses to the policy- 
holder. 

Mr. Baker has received several copies 
of circular letters being sent out by a 
Chicago brokerage house to Kansas 
agents. 
brokers understand the hard competition 
of reciprocal and mutual organizations 
because of lower rates. The circular 
then goes on to explain that as the com- 
panies the brokers represent are not ad- 
mitted to Kansas they are not subject 
to the various fees and premium taxes 
collected in this state and therefore they 
can write the business at a lower rate 
than the admitted stock companies and 
this is said to bring the rates down to 
approximately the same basis as the 
mutual and reciprocal companies. 


Kansas Code Becomes Effective 


. The statute book for the Kansas leg- 
islature of 1927 will be published next 
Wednesday and with its publication the 
new Kansas insurance code will go into 
effect. _The state printer and the secre- 
tary of state have the printing of the 
Session laws in such shape now 


policy- | 


they have been able to announce that 
the laws will be printed officially July 1 
and thus become effective on that date. 

After July 1, William R. Baker will 
be Kansas commissioner of insurance 
instead of superintendent of insurance. 
The agents’ qualification law will be in 
effect. The insurance year is changed 
from March 1 to May 1 and all the 
companies are required to submit policy 
forms before using these forms in this 
state. There are numerous other impor- 
tant changes in the insurance laws in 


{the new code. 


The circular sets out that the | 





Stubbs Agency Reorganized 


The Stubbs Insurance Agency of Cedar 
Rapids, Ia., has been reorganized. The 
officers now are: L. H. Stubbs, presi- 
dent; E. E. Wilcox, vice-president; L. 
Rubek, secretary-treasurer; A. C. Hob- 
litzell, assistant secretary. 

Mr. Wilcox entered the firm very re- 
cently. Mr. Rubek has been identified 
with the organization for 20 years and 
Mr. Hoblitzell has been assistant secre- 
tary of the company for six months. The 


} agency was organized by J. S. Anderson 


in 1875. Mr, Stubbs has been in charge 
since the death of Mr. Anderson in 1915. 


Promete Fire Waste Contest 


The inter-chamber fire waste contest 
committee of the Missouri Fire Preven- 
tion Association visited Mexico, Mo., last 
week to confer with the fire waste con- 
test committee of the Mexico Chamber of 
Commerce, which is headed by J. F. Bar- 
clay, a prominent local agent and mem- 
ber of the city council. The committee 
from the Missouri association presented 
several constructive ideas for a year 


| around fire prevention campaign. Mexico 


that | 


recently sustained a severe fire involv- 
ing three buildings in the mercantile 
section of the town and this is expected 
to add interest to the activities of the 





fire prevention committee during the 
coming year. Mexico has been entered 
in the inter-chamber fire waste contest 
for several years. 


Discusses Insurance Legislation 


SIOUX CITY, IA., May 24—At a meet- 
ing of the Fire & Casualty Undewriters 
of Sioux City, Ralph C. Prichard told of 
the work of the recent legislative ses- 
sion, as affecting insurance. Mr. Pri 
ard was at the head of a subcommittee 
to consider several bills designed to com 
pel automobile owners to show financia 
ability to compensate any persons whom 
they might injure, but no workable plan 





was made and no measure passed eithe 
to license drivers, compel them to carry 
li ce or to show financial 
I other ways 
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St. Louis Losses Decreased 


ST. LOUIS, May 24—The estimated fir 
loss in St. Louis for the fiscal year end 
ing April 8, 1927, was $1 10.000 less thar 
for the corresponding period in 19% t 
iccording to the ar 





he estimated loss was 32,409,.6 


excluding the Odeon Theater buildings 
fire, which caused $200,000 damage and 
the Thuner planing mill fire 


loc at S60.000 
loss a $60.00 





adjustment. The 
698 

Defective flues caused 235 s 
and cigarette butts were responsible for 


39, hot ashes 162 and matches 95 





McCoy to Be Omaha Pond’s Guest 


Grand Guardian D. L. McCoy will 
resent the grand nest of the Blue Goos 
at the big stag party of the Nebraska 
pond in Omaha June 17 This will be 
one of the largest affairs in the history 
of the pond and the members are plan 
ning many special features during the 
meeting. 


Iowa Blue Goose Luncheon 


DES MOINES, May 24—At the Blue 
Goose luncheon Monday C. S. Denman, 
manager of the Des Moines Water Com- 
pany, gave an illustrated address o1 
early days in Des Moines Pictures were 
thrown upon the screen of early business 
houses and residences with an occasional 
picture of an early settler. Musical num- 
bers were rendered by Miss Ruth Fee of 
the conservatory of music at Drake Uni- 
versity and Miss Caroline Riddle of the 
piano department at Drake, a daughter 
of J. E. Riddle of the Western Adjust- 
ment. 

Coming events claimed much of the 
attention of the field men, June 7 is the 
date for the annual meeting of the State 
Fire Prevention Association. R. B. Ver- 
nor will be present and another notable 
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speaker has been invited. The annual 
meetings of the two field clubs will be 
held the same day 


Plan Insurance Exchange for Omaha 


OMAHA, NEB May 24 Plans are 
under way for the erection of a 10-story 
building on ground owned by Guy Lig- 
gett t Nineteenth and Dodge streets, 
- be used as an insurance exchange 
building The building will cost ap- 
proximately $1,000,000 and if built, will 
be fing ed in Chicag Napoleon Picard, 
( g real estate operator, who erected 

} Insurance Exchange building in that 

s been negotiating with Mr. Lig- 
gett son months 

rw s y I e ft made f the 
t yn t he ty as to 

etl f pres leases, floor 
pa i TI st q tion- 
t 1 Mar 0 com- 
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Iowa Notes 





M Helena Mitchell of D nport has 
be meé r nspector for the Iowa insur- 
ance department 

Nelse Hanser I de f th East 
De Moines Club, and prominent civic 
eader there will 1 nsurance 
ger 

After f ! nsurance 
ger t ey FE. H. Harrison has 

id his interest in the Harrison-Estes 
ger t Geore Gilt Mr. Gilbert 

" not yet mad cnown his plans for 
the future 

Ben Kloster we known Travelers 
agent n Sioux City la is now well 
along the road to recovery from a re- 
cent mastoid operatior performed in 
Iowa City Mr. Kloster was near death 


for many 
J. Fletcher Park 
by the 


days 

Belle Plaine, Ia., 
recent purchase of the insurance 
business of Ahrer & Sweet, has ef- 
fected the consolidation of two of the 
insurance agencies of that town, 
About a year ago, upon the retirement 
of Tom Malcolm, Mr. Park purchased the 
insurance business of Mr. Malcolm 


Nebraska Notes 


Voters at Beatrice, Neb., turned down 
a proposition to vote bonds of $30,000 
for building a reservoir to add to fire 
protection and water reserves 

Water Commissioner Schroeder of Lin- 
coln, Neb., has brought in the fourth and 
last well connected with his plan for 
developing a larger water supply for the 
city 

Complaint has been 
George Frickel of Lincoln, Neb., with 
arson in connection with a fire in an 
old duplex house at 1620 J street, burned 
April 4 Firemen found five different 
fires burning in as many rooms, and 
under a sofa a wadof newspapers soaked 
with kerosene. 


drawn charging 
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OIL MILLS IN BETTER SHAPE 
Decided Improvement from Insurance 
Standpoint Noted in Texas—Six 
Losses for Past Season 





DALLAS, May 25.—One of the most 
interesting and profitable of the indus- 
tries kindred to cotton raising, in Texas 
at least, and having perhaps the most 
far-reaching scope of any similar enter- 
prise is that of manufacturing the nu- 
merous products from cotton § seed 
Second only to the handling of the actual 
cotton in bales is its place in insurance 
experience. The large cotton crop of 
1926, now history in Texas, produced a 
corresponding increase in the seed sup- 
ply at the mills, amounting te a 35 per 
cent increase over the previous year, 
which was reflected in the greater activ- 
ity at the mills. Out of 183 active mills 
in Texas, only nine were idle during the 
crushing season and the average running 
time of the mills for the season was 
5.75 months for the 174. Of these, six 
mills sustained fire losses, two of them 
being total and four partial. 

In the past vear there has been noted 
a marked difference in the attitude of 
the oil mill owners toward 


’ 


improved — 


conditions of their mills. The insurance 
companies have helped to bring about 
this change by their general refusal or 
their reduction in the carried. 
Some of the operators found it 
dificult to secure coverage and as a re- 
sult they are beginning to realize the 
necessity of making their mills more 
attractive from an underwriting stand- 
point. Oil mill journals are giving space 
to the subject and featuring articles from 
mill superintendents advocating a closer 
cooperation with the insurance inspec- 
tor, whose recommendations are receiv- 
ing more attention, with promises of 
further improvement after the crushing 
season is over. However, there is still 
much to be accomplished in improving 
the oil mill class, and it is believed that 
the continued firm stand of the com- 
panies in treating this class of business 
with caution will have considerable in- 
fluence in effecting the desired result. 


1 
ines 


have 





Excess Companies Bore Loss 
DALLAS, May 25.—A 


check of in- 
surance losses in the recent storm which 
damaged Garland, Tex., and wiped out 
Nevada discloses that the excess com- 
panies sustained 75 to 80 percent of the 
The Republic had a large 


amount of insurance, having the Nevada 


losses 
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School with $20,000 insurance; the Gulf 
also had considerable business. The 
Northern had the Farmers Cotton Gin 
Company at Garland and the Home had 
the oil mill at Garland. 





Scruggs Forms New Company 

The Great State Insurance Company 
of Dallas was granted a charter by the 
Texas department last week to write 
fire insurance. The company has $200,- 
000 capital and surplus of same amount. 

Stockholders are Gross R. Scruggs, 
Stuart B. Scruggs, Robt. B. Price, Robt. 
S. Graham, J. S. Yantis, Margaret 
Scruggs Caruth and O. D. Brundidge, 
all of Dallas. Gross R. Scruggs, head 
of the well-known Dallas general agency 
bearing his name, is to be president of 


the company. 
The stock was subscribed by Dallas 
business and financial interests. The 


company is expected to be writing busi- 
ness by June 1. It is announced the capi- 


tal will be increased to $500,000 at a 
later date. Gross R. Scruggs and his 
associates, for years in the insurance 


business, will be general agents for the 
company. 





Shows Dallas Is Insurance Center 


The Chamber of Commerce monthly 
publication “Dallas” in its May number 
calls attention to the fact that Dallas, 
Tex., is becoming an important insur- 
ance center, with seven life companies, 
six fire, two casualty and two accident 
and health companies maintaining home 
offices in Dallas. In addition, there are 
166 insurance agencies operating in the 
city. The June issue of “Dallas” will 
be devoted primarily to the insurance 
business of the city. Local authorities 
have been called on to furnish material 
and information for the number and 
every phase of insurance will be ex- 
plained by men prominent in their par- 
ticular fields. 





Arkansas Association Meeting 


The Arkansas Association of Insur- 
ance Agents will hold its annual meet- 
ing at the Marion hotel, Little Rock, 
June 21. It was postponed recently on 
account of flood conditions. 


“Hot” Town Due to Smoking Flappers 


FORT WORTH, TEX., May 25—Mar- 
ried women who are wooing the seduc- 
tive influence of Lady Nicotine and keep- 
ing the habit a secret from their hus- 
bands, and flappers who are puffing fags 
at dances, home and in business houses, 
are blamed for the heavy fire losses in 
Fort Worth the first five months of the 
year by Fire Marshal Ligon. The fire 
losses of Fort Worth for the five months 
amounted to more than $700,000. 

The fire marshal declared many mar- 
ried women smoke cigarettes and keep 
the habit from their husbands, chuck 
lighted cigarette stubs between mat- 
tresses, under rugs, and most anywhere 
else when hubby happens about the 
house unexpectedly. This causes fires, 
he says. The fire marshal declares sev- 
eral fires in residential districts where 
losses were heavy have been traced to 
such origins. Fire Marshal Ligon says 
flappers are also blamed for fire losses. 
He says they get excited in their dis- 
cussions and fleck fire from a cigarette 
on a bed, a rug or in draperies and a 
blaze results. He goes further and says 
their smoking at dances and in the busi- 
ness district is causing a good number 
of blazes. 


TULSA, OKLA., May 24.—A survey of 
Tulsa relating to fire hazards and pro- 
tective measures has been started by the 
National Board. The present survey is 
supplementary to one made in April, 
1925. Recommendations made following 
the 1925 survey, in the main, have been 
complied with, it is said. It is believed 
by city officials, who sought the survey, 
that Tulsa will be rerated, and a re- 
duction in fire insurance rates will be 
obtained when results of the survey 
are made known. 








Confer on City’ Insurance 


OKLAHOMA CITY, May 24—A commit- 
tee composed of Harry Carlin, president 
of the Oklahoma Association of Insurors; 
E. R. Ledbetter, president of the Asso- 
ciated Fire & Casualty Underwriters of 





Oklahoma City, and Herbert Heiman of 
Al Heiman Company, was appointed to 
confer with the newly installed city 
manager in regard to putting Oklahoma 
City property insurance on a non-politi- 
eal, scientific basis. The idea is to dis- 
tribute the insurance on all city build- 
ings more generally among the agencies 
of the city, on a similar basis to the fire 
insurance policies on the city schools. 
Insurance for city schools is issued on 
a blanket rate, handled by a committee 
of insurors, who work out a plan of 
equitable distribution among the agents 
of the city, in proportion to the age and 
standing of the agency, the number of 
companies they represent, and similar 
qualifications. The plan as worked out 
with the school board is saving money 
for that body, it is said. 

E. M. Fry, city manager, 
favor upon 
would have 
property 
would be 


looked with 
the proposition and said he 
a survey made of the city 
before another 
held. 





Hix Makes New Connection 


Roy M. Hix, who has been with the 
division of estimates of the Arkansas 
Fire Prevention Bureau as a rating in- 


spector for sometime and has been very 
active in the fire prevention field, is now 
with Akers & Co. of Memphis as Arkan- 
sas representative, selling fire extin- 
guishers and fire protection devices for 
that firm. 


Can’t Write at Arbitrary Rate 


AUSTIN, TEX., May 24—An insurance 
company may not write a fire policy cov- 
ering property in various locations at 
an arbitrary rate having no relation to 
the scheduled rate promulgated by the 
Texas Insurance Commission for similar 
property in these same locations, As- 
sistant Attorney General Cousins ruled 
in an opinion to T. M. Campbell, secre- 
tary of the Insurance Commission. The 
commission may not approve policies or 
rates which operate to discriminate as 
between individuals. 

The commission may classify prop- 
erty for fire insurance rating purposes, 
but can not do so on an arbitrary basis. 
There must be a reason in or incident 
to the property itself on which classi- 









fication must be made. Classification 
may not be made on the basis of own- 
ership. 
Entertain Farm Loan Men 
HOUSTON, TEX., May 24—Between 
200 and 300 secretary-treasurers of the 
National Farm Loan Association of 


Texas, meeting in Houston for the tenth 
anniversary celebration of the Federal 
Land Bank, were entertained by Cravens, 
Dargan & Co., general agents, Friday 
night. 

Many of the secretary-treasurers 
agents for Cravens, Dargan & Co. 
time loans on Texas farms and 
time notes on hail and tornado 
ance have proved very profitable, 
Dargan, vice-president of the 
said. 

“Out 


are 
Long 
long 
insur- 
K. S. 
company, 


of more 
ance premiums, 
note form, 
$1,000," Mr. 


than $1,000,000 
most of which 
our losses have not 
Dargan told the 


insur- 
was in 
reached 
gathering. 





Dallas Fire Record 


DALLAS, May 24.—Fire Chief Myers’ 
report for the fiscal year ending April 
30 shows a decline in the fire record of 
$600,000. Grass fires were the cause of 
the greatest portion of the loss, 
defective flues and trash fires 
lessness contributed a large 
remainder, although 41 were attributed 
to arson. Chief Myers stated that the 
growth of the city and the heavy traffic 
on the downtown streets had greatly re- 
duced the efficiency of the central sta- 
tion and recommends a new one near 
the downtown district but out of the 
heavy traffic area, rather than enlarge- 
ment of the present central station. 
submitted a plan for the 
of that station and the No. 2 station at 
2516 Commerce street. A new hose com- 
pany in Trinity heights and a drill tower 
for the training of new firemen are other 
recommendations. 


and care- 
part of the 


consolidation 


Improve Protection at Marfa 


Marfa, Tex., is installing a new water 
supply for fire protection which is ex- 
pected to be completed and in service 
by June 1. The supply is obtained from 
a single well on air line, flowing into a 
concrete reservoir, from which the 
water is pumped into an elevated tank. 
The pressure will be gravity from the 
tank but with direct pressure available 
for the fire-fighting apparatus of the 
fire department. The town has ordered 


conference | 
| Stalled at 





while | 


| mended by the commission will be made. 
| By making the 


1,000 feet of new hose and apparatus. 
Men from the government fort adjoin- 
ing the city will answer all alarms, and 
the hose will be transported by govern- 
ment apparatus. The new system will 
give two or three good fire streams in 
any part of the business district and 
one or two good streams will be avail- 


able in the principal residence sections. 
However, some Mexican sections are 
still under poor protection and some 
have none at all. 





Start Improvements in Dallas 


DALLAS, May 24.—In the hope of ob- 
taining a credit instead of a penalty 
from the State Fire Insurance Commis- 
sion, Police and Fire Commissioner 
Parker has launched an extensive pro- 
gram of betterments in fire-fighting 
methods in Dallas. The drill tower re- 
quested by Fire Chief Myers will be 
provided, new equipment will be in- 

certain strategic points and 
the present equipment recom- 


shifts in 


improvements suggested 
by the commission, it is hoped to elimi- 
nate the present 3 percent penalty and 
secure a credit instead. 


Name Insurance Advisory Committee 


DALLAS, May 24.—J. Barney Davis, 
newly elected finance commissioner of 
Dallas, asked the Dallas Fire Insurance 
Exchange to appoint a committee of four 
to act in an advisory capacity with the 
city commission in all matters affect- 
ing insurance. C. R. Burton, chairman; 
Dallas Smith, Don Houseman and Evans 
B. Keeling have been appointed and will 
cooperate with the fire prevention coun- 
cil and advise with the city on its in- 
surance purchases, rates and bonds. 








Ledbetter Heads Safety Council 
OKLAHOMA CITY, May 24—E. R. Led- 
better, president of the Associated Cas- 
ualty and Fire Underwriters of t tee | 
homa City, was elected treasurer of the 








Oklahoma City chapter of the Nationa] 
Safety Council at a meeting of the boarg 
of governors. H. G. Hatfield was made 
president; R. A. Weicker, first vice-presgj. 


dent; J. R. Barton, second vice-presj- 
dent; Howard W. Huntley, secretary, 
The observance of Safety First Week 


will be under the supervision of this 
official staff, scheduled for the last of 
May. 





New Dallas Adjustment Company 


DALLAS, May 24.—The Young Adjust- 
ment Company is a new entrant in the 
Texas field, being under the supervision 
of Alden S. Young, who has offices in the 
Mercantile Bank building. 

Mr. Young was formerly connected 
with the Moore-Beville Adjustment Com. 
pany’s Wichita Falls office. He will give 
special attention to the handling of au- 
tomobile losses. 





Texas Notes 


The Bates Adjustment 


Company is 
opening another branch 


office at Tyler, 


Tex., under the supervision of Horace 
Helms. 
Fire originating in Rolley’s cafe at 


Breckenridge, Tex., destroyed five build- 
ings with loss estimated at more than 
$30,000. An explosion caused by gases 
accumulating between the roof and the 
ceiling of Braly’s grocery blew the roof 
entirely off, pushed out a side wall and 
injured a number of spectators. 





Oklahoma Notes 


The Southern Adjustment Company of 
Tulsa has been chartered by J. Rea 
Owen, W. T. Owen and H. F. Fulling, all 
of Tulsa, Okla., for $10,000. 


The Boynton building, Kingfisher, 
Okla., was burned with estimated loss 
of $15,000. The building was occupied 


by the Oxford cafe, Army & Navy store 
and offices on the upper floors. 
W. B. Clinite, manager of the 
homa Audit Bureau, was special 
and speaker at the weekly meeting of 
the Associated Fire & Casualty Under- 
writers of Oklahoma City Saturday. 


Okla- 
guest 
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RECORD GIVEN FOR ALABAMA | 


Total Premiums for Fire Companies in | 
the State Last Year Amounted 
to $10,731,542 


The total fire premiums in Alabama 
last year as reported by Insurance Com- 
missioner Julian amounted to $7,108,- 
682, losses $3,283,500. The loss ratio 
last year was 44.03 percent. This was 
the lowest it has been for many years. 
In 1895 it was 63.72 percent; in 1924, 
64.38 percent; in 1923, 50.58 percent; in 
1922, 58.08 percent; in 1921, 69.37 per- 
cent. The total premiums written by 
fire companies, being fire and all other 
lines, amounted to $10,731,542. The 
losses were $5,334,079 on all classes. 
The average ratio on insurance 
other than fire in Alabama last year was 
79.34 percent. The year before it was 


loss 


39.77 per cent; in 1924, 49.78 percent. 
| The fire premium leaders are: 
Premiums Losses | 
See eet ee $318,701 $170,613 
American, N. J.....0.:- 2 y 96,104 
DE: cdddiusdeea 165,240 
Birmingham, Ala. ..... 1,634 


He | 


| National 





110,900 
72,886 
31,748 


COMLEMOMORE 2. cc ctsvcec 
Fidelity-Phenix 
Fire Association 
Fireman's Fund ...... D2, 
Globe & Rutgers...... 404, 
Great American 
Hartford 
Peete, Te. Bescccticcsscis 
Se Soe, Me he ies c0wat 
National, Ct. 
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Union 
New York U 
Pennsylvania ......... 
Providence-Wash. hr omee 
Southern Home, S. C.. 113,397 
Stonewall, Ala. 





137,460 





Commercial Union .... 135,218 
ee Be Fs errr 211,264 
London & Lan......... 148,694 
Proeeniz, Mn. 222.6000 101,581 
DE ccavnendenewenes 138,431 
| Pr rerrre rT reer. 141,868 


The state leaders in lines other than 
fire reporting premiums of $50,000 or 
more are as follows: 

Losses 
$ 66,139 
37,766 

46,352 ¢ 


Premiums 
DMGOUNORITS ccs Ci vacee $ 62,658 
Fireman’s Fund ...... 
General Exchange 


63,642 


115,247 








Hartford 59,479 

| Home, N. Y 136,22 

Reet. Ce. OFM. Bava: 121,049 120,187 
Postpone Louisiana Hearing 

NEW ORLEANS, May 25.—The 


Louisiana Insurance Commission has 
postponed the open hearing on applica- 
tion for increases in fire and windstorm 
rates scheduled to be held this month in 
New Orleans, to June 27, due to the in- 


| terruption in business activities caused 


by the Mississippi flood. The post- 
ponement was made at the request of a 
number of business organizations which 


| wanted to have representatives present. 


Inspection of Paris, Ky. 
LOUISVILLE, May 24—Members of the 


Kentucky Fire Prevention Association 
returning from an inspection at Paris, 
Ky., were rather peeved over the cold 


reception given them by the Rotary Club 
of Paris. The insurance men were given 
a separate dining room from the Rotar- 
ians. Julius Bowman of the American 
Central was given five minutes in which 
to talk before the Rotarians, but no 
other insurance man was in the room, 


| not even President R. T. Sweeney of the 


association. 
The field men inspected churches, 
schools and business houses and talked 


before the schools. 


Alabama’s Reciprocal Returns 


The premiums of reciprocals in Ala- 
bama on fire business amounted to $362,- 
011, with losses $208,788. The Manufac- 
turing Lumbermen’s Underwriters of 
Kansas City led with $113,261. The re- 
ciprocals secured in premiums other than 
fire in Alabama last year $181,734 with 
losses $42,284. The Consolidated Under- 
writers of Kansas City led with $72,842 
premiums. Next was the Belt Automo- 
bile of El Paso, Illinois, with $56,098 
premiums 


Plan Kentucky Agents’ Meeting 


In connection with the plans for the 
annual convention of the Kentucky ASs- 
sociation of Insurance Agents, to be held 
at Lexington June 27-28, a committee 
composed of Samuel B. Walton, Bruce 














May 26, 1927 





THE NATIONAL UNDERWRITER 39 





——COCt~* | 


pavis, C. H. Bowyer and A. J. Reed was | 
appointed by President B. F. Buckley, | 
jr., to arrange for accommodations and 
entertainment of visitors. 


Tobacco Hail Insurance 


LOUISVILLE, May 24—Tobacco hail 
insurance becomes effective in Kentucky 
July 1. The hail underwriters have their 
arrangements all made and there will be 
no need of any further meetings prior 
to hail insurance going on. 


Cut Down Kentucky Field Meeting 


LOUISVILLE, May 24—On advices from 
Chicago that the Western Union ob- 
jected to field men taking more than two 
days for semi-annual meetings, the offi- 
cials of the Kentucky Fire Underwriters 
Association have announced that instead 
of meeting June 15-17, the association 
will meet June 16-17. 

The Kentucky Blue Goose and Ken- 
tucky Fire Prevention Association will 
hold their annual meetings on the same 
dates. 


' paralysis recently, is reported to be im- 


Kentucky Notes 


Lee Upton, Kentucky state agent for 
the Home of New York, is getting ready 
for a wedding in his family. His daugh- 
ter, Miss Mildred Lee Upton, will be } 
married June 18 to Brucker Gill of 
Louisville. 

At Middlesboro, Ky., where the Tri- 
State Insurance & Realty Co. and Man- 
ring Insurance Agency have been owned | 
by the same interests for a year or more, | 


| zation. 


the two agencies have moved together, 
now being in one office. 

The Atlas Assurance, which had been 
in the H. H. Lang & Co. agency at Louis- 
ville, has transferred to Milliken, Plamp 
& Co. This agency was started about 
the first of this year. 





Tennessee Notes 


Plans for Columbia, Tenn., to enlist in 
the national fire waste contest, spon- 
sored by the National Chamber of Com- 
merce, were made at a meeting of the 
directors of the Columbia Chamber of 
Commerce recently, following an address 
by W. P. Steele of the national organi- 


A plea for improvement in the local 
fire fighting system at Brownsville, 
Tenn., to the end that a reduced insur- 
anee rate might be obtained, was made 
by Capt. E. T. Holman of the Tennessee 
Inspection Bureau, Nashville, in a talk 
at a meeting of business men and pri- 
vate citizens at the court house there 
recently. 


Virginia Notes 
W. J. Kendrick, local agent of Front 
Royal, Va., who suffered a stroke of 


proving with prospects of being back on 
the job soon. 

James Warren, of the W. L. Dechert 
¢ Co. agency at Harrisonburg, Va., is 
the proud father of twin boys who have 
been named Wade Cothran Warren and 
Frank Sublett Warren. 

Wilson Nicholas Dabney Carr of Rich- 
mond died last week in the home of his 
brother, Cary P. Carr, Virginia special 
agent for the Crum & Forster group 
with Richmond headquarters 
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BOARD COMMITTEES NAMED 





! 

| 

Clifford Conly, Chairman Executive 

Committee, Announces Organ- 
ization for Year 


SAN FRANCISCO, May 25.—New | 
committees of the Pacific Board were 
announced Friday. Clifford Conly, who | 
served as chairman of the executive 
committee last year and was re-elected 
again this vear, setting a precedent by 
the action, has again been placed at the 
head of the earthquake committee. 
While the executive committee, as the 
governing body of the board, is one re- 
plete with woes, the earthquake commit- 
tee is very similar in this regard. The 
personnel of the various committees as 
announced by the executive committee 
is as follows: 

Schedule—J. F. Magee, H. M. Newhall 
& Co., chairman; Edwin Parrish, Niagara, 
vice-chairman; F. E. Stone, George Acton, 
J. C. Dornm, F. M. Avery, C. V. Me- 
Carthy, C. A. Colvin, A. J. Chapman. 

Rules and rates—E. C. Fox, chairman; 
F. M. Branch, vice-chairman: R. H. 
Griffith, George Townsend, T. J. Craig, | 
J. C. Wickler, W. H. Gibbons, H. W. 
Fores, Geo. E. Devine. 

Sprinklered risks—Ray Decker, chair- 
man; J. A. Hougaard, Munro English, A. 
T. Bailey, C. E. Allan; H. H. Burke, J. 
P. Breeden, F. J. Root, F. L. Hunter. 

Los Angeles committee—F. H. Rhoads, 
chairman; Geo. O. Hoadley, W. M. Speyer. 
Wm. Deans, Joy Lichtenstein, Clifford 
Conly, ex-officio. 

States committee—T. H. Anderson; 
chairman; W. O. Wayman, F. G. White, 
B. O. Selbach, F. M. Branch and Geo. V. 
Lawry. 

Earthquake rating committee—Clifford 
Conly, chairman; J. P. Breeden, A. M. 
Brown, Jr., John A. Carlson, R. C. Med- 
craft, Geo. E. Devine and Geo. Town- 
send. 

Conference committee—R. H. Rhoads, 
chairman; W. M. Speyer, Clifford Conly, 
ex-officio; H. F. Badger. 

Use and occupancy—E. C. Fox, chair- 
man; H. F. Mills, C. L. Barsotti, W. G. 
Rich, W. H. Gibbons, Henry Dunn, Carl 
N. Corwin, J. C. Griffith, T. H. Palache. 

Mortgage clause—T. H. Anderson, 
chairman; Ray Decker and E. C. Fox. 

Committee to study the question -of 
brokerage—Ray Decker, chairman: B. 
Goodwin, H. L. Simpson, E. C. F. 
Knowles, A. L. Merritt, H. P. Blanchard, 
McClure Kelly, W. O. Wayman and L. B. 
Daniels. 





The Knickerbocker has been admitted 
to California, writing fire, sprinkler and 
miscellaneous. Carl Henry will act as 
feneral agent. 


| writers on the west coast are still cast- 


| bership, others contend that the oil busi- 


|of Fire 


WAY OUT OF TANGLE SOUGHT 


Settlement of Problem of Writing Oil 
Risks Is Task Before 
Underwriters 


SAN FRANCISCO, May 24.—Under- 


ing about for a proper settlement of the 
oil writing difficulty here and are in cor- 
respondence with their head offices on 
the subject. While an element among 
the coast men sympathizes with the at- 
titude of the Oil Insurance Association 
that it cannot permit a territorial mem- 


ness, while important, is not vet of suffi- 
cient concern to permit serious dissen 
tion to exist in the ranks of the Board 
Underwriters of the Pacific 
These favor making concessions in the 
minor matter to preserve harmony in 
the greater interest. 

It is figured that oil insurance pre- 
miums on the west coast total $1,500,000, 
and it may be true, as the Oil Insurance 
Association alleges, that this sum is in- 
sufficient to warrant the expense of 
maintaining a separate organization for 
handling the business in this field. 

The Oil Insurance Association has 
receded from its former hard and fast 
position in that it is now willing to con- 
cede the acceptance of a partial line, let- 
ting the balance be placed with non- 
affiliated companies if the assured or the 
controlling agent or broker so desires: 
Its position heretofore has been that it 
must get the entire liability or none 

Managers in the east are understood 
to favor any plan acceptable to the ma- 
jority of their representatives in this 
territory, insisting only that nothing be 
done that will impair the integrity of the 
Pacific Board. 


Settle Oregon U. & O. Case 

PORTLAND, ORE., May 24.—Settle- 
ment of the suit of the Stout Lumber 
Company vs. Bankers & Shippers, to 
compel the payment of $200,000 use and 
occupancy insurance, has been effected 
out of court. The suit was pending in 
| federal court here. Settlement was made 
on a 66% percent basis, the insurance 
company agreeing to pay $133,333. When 
the North Bend, Ore., plant of the Lum- 
ber company burned in January, 1926, 
| the fire loss was paid, but a difference of 
opinion developed on the use and occu- 
pancy claim. The lumber company car- 
ried U. & O. insurance of $750,000 on its 
four plants, with a specific amount of 
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INSURANCE COMPANY 


Automobile Insurance—Full Coverage—All in One Policy 
Plate Glass, Liability and Accident Insurance 
Capital Stock $250,000—Assets Over One Million 
Surplus to Policyholders Over Half Million 


J. R. Jones, 
Sec’y & Mgr. 


Agents wanted in Ohio, Missouri, Kentucky, Michigan, 
Tennessee, Kansas, Indiana, Alabama and Florida 








ROYAL EXCHANGE THE STATE 


ASSURANCE ASSURANCE CO., LTD. 


PROVIDENT FIRE INS. Co. 


Fire and Automobile Lines 
CAR AND GENERAL 
INSURANCE CORPORATION, LTD. 


Automobile, Liability and Plate Glass 
95 Maiden Lane, New York 











* $200,000 on the burned property. As- 





INCORPORATED 1852 


MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 


MILWAUKEE, WISCONSIN 


FIRE TORNADO AUTOMOBILE 


Time-Tempered, Strength, Security and Service 
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| Chicago Office: 1027 Insurance Exchange 


JOHN F. BLYTHING 
ADJUSTER 
1028 INSURANCE EXCHANGE 
LOS ANGELES 
Tucker 9942 
Just Automobile Adjustments 


AMERICAN ADJUSTMENT & 

AUTO THEFT BUREAU, INC. 

Meyer-Kiser Bank Bldg., Indianapolis 
Samuel O. Trimble, Manager 


ees & Casualty Claims 
te Alarm Card Service 














H. L.WITTENBERG & BRO. 


Automobile Adjusters 
Licensed and Bonded Investigators 
805 Insurance Exchange Bldg. 
LOS ANGELES 














COLORADO, WYO. AND N. MEX. 





Charles F. Wilson Charles W. Krueger 
Wilson-Krueger Adjustment Co. 
Adjusters of Insurance Losses 
All Modern Coverage 
840 Gas & Electric Bldg. Denver, Colorado 
710 First Natl. Bk. Bldg., Albuquergue, N. M. 





Vv. M. “ARMY” ARMSTRONG 
AUTOMOBILE ADJUSTMENTS 
ELKS CLUB 
INDIANAPOLIS 

















DISTRICT OF COLUMBIA 





berecerees . ADJUSTMENTS 


INSURANCE. COMPANIES 

Cc. rx —Va.—W. Va. 
28 Rond " ulding 
WASHINGTON. D. 

Practical, Prompt & 1 te Sl Service ¢ 


Suite "625 





INDIANA ADJUSTMENT CO. 


Automobile Adjustments 


INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 





NICHOLS COMPANY 











ILLINOIS 


Automobile Adjustments Only 


EUGENE McINTIRE 


318 American Central Life Building 
Phone Main 0144 INDIANAPOLIS 








THRASHER HALL 


Insurance Adjustments 


1516 Insurance Exchange Bldg. 
CHICAGO 
Telephone Harrison 6615 














JOHN L. KOERTS 


INSURANCE ADJUSTER 


327 SO. LA SALLE ST. 
Telephone Harrison 5177 
CHICAGO 





WILSON S. 


LEVENS 


AND COMPANY 


ADJUSTERS 
SOUTHBEND 

















WILSON S. 


LEVENS 


AND COMPANY 


ADJUSTERS 
CHICAGO 


Reliance Adjustment & Service Co. 
Philip W. McDonald, Mgr. 

General adjusters for insurance companies 
Northern Indiana, Southern Michigan and 
Eastern Illinois. 

201 Union ba Bui'ding, SOUTH BEND 

. O. Box 617 














IOWA 














Thomas T. North 


ESTABLISHED 1911 


ADJUSTMENTS 


175 W. Jackson Boulevard CHICAGO 





THEO. F. GREFE 


General Adjuster 
Prompt personal attention 
Terms Reasonable 


314 Plymouth Building 
Phone 


Drake 5782 DES MOINES 








KANSAS 





KINKEL ADJUSTMENT AGENCY 
JOHN M. KINKEL W. P. KINKEL 
Fire, Tornado and Automobile Losses 
Adjusted 


HUTCHINSON 





MISSOURI 


ROSCOE A. BROOKS INSURANCE 
BUREAU 
Prompt Adjustment of All sane 
} 
| 





including Hail Losses to Growing 
Crops. 
620 Joplin Natl. Bank Bldg. 
JOPLIN 








MoKanOkla Adjustment 
Company 
Adjusters for Companies Only 


= Temple Bidg., Wichita, 7 
Joplin Nat’l Bank, —™. 
1501 Federal Reserve Bank, Kansas ae. Mo. 
510 Equity Bldg., Oklahoma City, Okla. 











KENTUCKY 


F. W. LITTLE, JR. 
303-305 Orear-Leslie Building 


Adjuster 
Fire and Automobile Losses 


KANSAS CITY 


Over 30 Years’ Experience 














H. A. HASKELL 


Insurance Adjuster 


Telephone 532 
107-109 W. Winchester Ave. 
ASHLAND 
Kentucky, Ohio, West Virginia 


THOS. J. vanpeneaan 
ante 4c nd. CASUALTY 
CLAIMS 


Pierce Bldg. ST. LOUIS, MO. 














Kentucky Adjustment Bureau 


General Adjusters for Insurance Companies 
W. O. SCHMIDT > ce (CITY 8134 
Manager PHONES }) MAIN 1801 
1205-9 Inter-Southern Building 


LOUISVILLE 











MICHIGAN 





A.H. DINNING COMPANY 


Insurance Adjusters 
Automobile -- Fire -- Marine 
944 Free Press Building 
DETROIT, MICH. 

Phone Randolph 0481 








W. A. GIBSON 
AUTOMOBILE AND BURGLARY 
LOSS ADJUSTMENTS 


Cadillac Square Bldg. DETROIT 








WILSON S. 


LEVENS 


AND COMPANY 


ADJUSTERS 
GRAND RAPIDS 











MINNESOTA 











WILSON S. 


LEVENS 


AND COMPANY 


ADJUSTERS 
PEORIA 


J. R. JONES 
FIRE CASUALTY auto 
gor Commonwealth Bldg. Market 230 
DES MOINES 





LYMAN HANES, Inc. 


General Adjusters for Insurance Companies 


DULUTH, FARGO and MINNEAPOLIS 

















FIRE AUTOMOBILE 


J. L. FOSTER 
INSURANCE ADJUSTER 


617 First National Bank Bidg. 
SPRINGFIELD 











Gale Tilman & Shan Campbell 


Automobile Adjusters and 
Investigators 
313-14-15 Iowa Nat’! Bank Bldg. 
DES MOINES Tel. Market 3957 














MAIN & BAKER CO. 
General Adjusters 


Minneapolis Duluth 











T. A. MORREY 


718 Pierce Building 
St. Louis, Mo. 


| Adjuster for Fire and Casualty Companies | 
| 
| | 





NEBRASKA 
HA JEWELL | 


ADJUSTER 
Fire, Tornado and Automobile Losses, and 
Casualty Claims 
507-8 Omaha Loan Building 
J. R. JONES, Manager 
49 Securities Bidg. 
DES MOINES OFFICE 





OMAHA 











NEW JERSEY 
~ 


A. M. FREEMAN CO. 


General Adjusters 


420 E. State St. TRENTON 





NEW YORK 


ROSS L. KING, JR. 
AUTOMOBILE ADJUSTER 
Office: 305 S. Warren St. 
Garage: 718-720 S. Clinton St. 


SYRACUSE 








OHIO 





S. R. LEWIS 
204-8 Davis & Farley Bldg. 
CLEVELAND 
Tel. Main 167 











THAYER’S UNDERWRITERS 
SURVEY COMPANY 
F A. Thayer, Gen. Mgr. N. R. Thayer, Supt. 
503-6 Finance Bldg., 750 Prospect Ave., S. E. 
CLE 


VELAND | 





Phone Main 6956-6957 
Specializing in the adjust t 

bile losses and liability claims. 
Investigators for the past twenty-fi 





years. 
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INDEPENDENT ADJUSTERS 





OHIO 





—— 


ORVILLE R. HEGEL 
Adjuster of Automobile Losses 


905 Lowe-Kresge Bldg. DAYTON 
Phone Gar. 1150 Gar. 3182M 








TEXAS 





Bates Adjustment Company 


“We have served the companies for 
more than twenty-six years.” 
Offices: Oklahoma City, Oklahoma; Tulsa, 
Oklahoma; Dallas, Texas; Abilene, Texas; 
Amarillo, Texas, and Wichita Falls, Texas 














DALE I. LADD 
INSURANCE ADJUSTER 
Specializing in Automobile Losses 


221 Huron St. Toledo, Ohio 


“12 Years in Texas” 


W. G. GODWIN, General Adjuster 
Kirby Building 


DALLAS 
Ask for our. contraet and Fee Schedule for 
handling Casualty Losses 


COMPLETE ADJUSTMENT SERVICE 

















0. J. MARSH 


Adjuster for ae in N. W. Ohio and 
Southern Michigan 


AUTOMOBILE AND FIRE 
3906 Berkeley Dr. TOLEDO, OHIO 
Phone Jefferson 1341 





WISCONSIN 





Lee W. Bort, Inc. 


Independent Adjusters 
Home Office: Beloit, Wis. 
MILWAUKEE OFFICE 


Holden P. Bort, Associate 
490 Broadway Phone Broadway 3107 

















OKLAHOMA 





THE FULLER ADJUSTMENT COMPANY 
Prompt Adjustment Services 
Provided in Oklahoma 


Offices at 
Oklahoma City Tulsa, Okla. 
215 Merc. Bidg. 213 Atco Bldg. 
Guy H. Fuller, Mzr. L. M. Hallock, Mgr. 





WILSON S. 


LEVENS 


AND COMPANY 


ADJUSTERS 
MILWAUKEE 














PENNSYLVANIA 





NURNBERG-SCHIFFLER & CO. 


General Adjusters 
Underwriters Exchange Bidg. 
MILWAUKEE 


490 Broadway Phones-Broadway { 3 











Tri-State Automobile Adjusters 
WILLIAM A. McGUIRE, Manager 
Inspecting, Adjusting and Investigati 
= de Insurance Guese sane 
Jones Law Building - - PITTSBURGH 





DAVID LAWSON— Adjuster 


107 Jefferson Ave. 
OSHKOSH 

















Fort DEARBORN AUTOMOBILE 





HOME OFFICE 


231 SouTH LASALLE STREET CHICAGO. ILLINOIS 














GEO. M. EASLEY 


HAL. V. HAYS 


GEO. M. EASLEY AND COMPANY 
GENERAL AGENTS—DALLAS 


“HE PROFITS MOST WHO SERVES BEST” 


Boston Ins. Co. 
Federal Ins. Co. of Jersey City 
Globe Indemnity Co, of New York 
Sterling Fire Ins. Co. of Indianapolis 
Fire & Marine Und. Agency of Automobile Ins. Co. of Hartford 
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SPECIALISTS GATHER THE INFOR- 
MATION THAT APPEARS IN THE 
NATIONAL UNDERWRITER. 

















sured maintained that it would require 
a year to place the plant in operation, 
while the insurance company said it 
could be done in six months and offered 
to pay $100,000. 





Non-Board Bureau Elects 


LOS ANGELES, May 24—At the an- 
nual meeting of the Los Angeles Fire 
Underwriters’ Bureau, the rating organi- 
zation of the non-board companies, 
Charles G. Rhoads was reelected chair- 
man. Other officers reelected were 
Ralph G. Johns, vice-chairman; Ben T. 
Campbell, secretary; Wilbur E. Labry, 
treasurer; J. D. Kennedy, A. B. Brewster 
and A. J. Vaughan, remaining members 
of the executive board. For the third 
consecutive year the entire board was 
reelected. 





License Adjusters in Idaho 


BOISE, IDAHO, May 24.—Under an 
act passed by the Idaho legislature this 
year, adjusters are now required to pro- 
cure licenses. The license fee is $25 an- 
nually for persons adjusting losses for 
companies licensed in Idaho, while a 
separate license, the fee for which is $25, 
is required for each loss adjusted in the 
state for an unauthorized company. 

Special agents or licensed resident 
agents are allowed to adjust losses for 


| the authorized companies they represent 


without procuring an adjuster’s license. 





Pacific Northwest Field Changes 


John D. Owen has resigned as special 
agent in western Washington for Bal- 
four Guthrie & Co., to become special 
agent for the companies represented by 
Benjamin Goodwin of San Francisco in 
Washington and northern Idaho, with 
headquarters in Seattle. 

Arthur Reynolds has been appointed 
special agent for the New Hampshire, 
Boston, Old Colony and Providence- 
Washington at Seattle, covering Wash- 
ington and northern Idaho. 





Banks on Coast Trip 


LITTLE ROCK, ARK., May 24.—Law- 
rence Banks, vice-president of the Home 
Fire and Home Accident, left last week 
for an inspection and business trip to 
offices of his company on the Pacific 
coast and other points in the west. Mrs. 
Banks, with Mrs. Robert Williams, will 
accompany Mr. Banks to Portland, Ore 
The party will return by way of 
Phoenia, Ariz. 

Mr. Banks will make a survey of the 
accident business of his company in that 
territory. Officers of the Home com- 
panies in all three cities are headed by 
former Arkansas men, who have built 
up the business to a point where Cali- 
fornia now produces the largest amount 
of premiums for this company than any 
other state, Mr. Banks said. 

The premiums for automobile insur- 
ance secured in California by the Home 
Fire in 1926 totaled $738,000, or about 
three times the total amount of pre- 
miums from this source of business se- 
cured by the company in Arkansas. 


Logging Pool Successful 


The Logging Insurance Underwriters’ 
Association which was organized early 


| in the spring of 1926, has so far in 1927 


experienced a successful year, scoring a 
perfect record without a single loss in 
either Washington or Oregon, which are 
the two states covered by the pool, as 
the association is commonly known. Up 
to this date last year the association had 
suffered losses of $70,000. Another fact 
which lends encouragement to the com- 
panies in the pool is the volume of busi- 
ness written so far this year which ex- 


| ceeds by over $10,000 the amount written 


in 1926 up to June 15. Much thought 
and effort has been put into the opera- 
tion of the pool and the employment of 


|}eompetent engineers and inspectors 





coupled with the assistance and co- 
operation rendered by the state in which 
it operates is pointed to as responsible 
in large measure for the success so far 
attained by the organization. 





Report on Bakersfield, Cal. 


A new survey of Bakersfield, Cal., has 
been made by Robert E. Andrews, assist- 
ant chief engineer of the National Board, 
and Engineers R. C. Stange and Herbert 
Raines. The general summary of the 
report points out that the water pres- 
sures are low and not well distributed 
under heavy draft, and that in the prin- 
cipal mercantile district the construction 
makes serious block fires probable with 
the inadequate water supply unfavor- 
ably affecting this probability. Credit 
is given, however, for the wide streets 


and general low construction of the 
buildings. The fire department is con- 
ceded to be mainly well equipped and 
trained, but undermanned, with a fire 
alarm system that is inadequate, unre- 
liable and poorly maintained. 





Coast Notes 


The East & West of New Haven, 
Conn., has been licensed in Utah. 


McClure Kelly, Pacific Coast manager 
of the North America, returned to n 
Francisco last week from a three weeks’ 
trip to the East. 

George W. McComber, local agent at 
Santa Barbara, Cal., of the Aetna, Cali- 
fornia and Queen, died suddenly at his 
home in that city last week 


Tacoma, Wash., will soon vote on a 
bond issue amounting to $500,000 to pro- 
vide funds for improvement of the fire 
fighting facilities of the city. 


W. Leslie Miller, president of the In- 
surance Brokers Exchange of San Fran- 
cisco last year, has sold his interest in 
the brokerage firm of Hall & Rambo to 
Kenneth C. Hamilton, who has been as- 
sociated with the concern for a number 
of years. Blake Daling, who has been 
with the Pacific department of the Hart- 
ford Fire for the last four years, has 
joined the firm. 


Merger of the Hall Insurance Agency 
and James Manner & Co., Portland, Ore., 
is announced. The consolidated firm will 
continue under the name of the former 
agency, of which Chalmers Hall is now 
president and Arthur E. Manner vice- 
president. 

Arnold Hodgkinson, manager of the 
National Automobile Club and the Pa- 
cific Coast Automobile Underwriters’ 
Conference, was one of the principal 
speakers before the California Traffic 
Conference last week, discussing “High- 
way Safety.” 
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COCHRANE HEARING IS RESET 


Colorado Civil Service Commission to 
Take Up Charges May 31—Fertig 
Files Amended Complaint 


DENVER, COLO., May 25.—The 
state civil service commission will hear 
on May 31, charges brought against 
Jackson Cochrane, state insurance com- 
missioner, by Charles T. Fertig, chief 
fire rater in the Colorado department, as 
president of the State Civil Service Em- 
ployes’ Association. The hearing was 
originally set for May 24, but was post- 
poned for a week. 

Mr. Fertig filed more specific charges 
this week. In these he alleges that Com- 
missioner Cochrane has disorganized the 
work of his office, has shown various 
favoritisms contrary to civil service rat- 
ings, and has attempted to force the 
resignation of a number of employes 
who are under civil service. 





Denver Losses Reduced 


DENVER, COLO., May 24—Fire losses 
of this city are running materially be- 
low the record of 1926, when Denver 
stood among the highest with a total 
estimated damage of $461,322. 

Figures for the first four months an- 
nounced by Fire Chief Healy are $91,832 
against $147,904 in 1926. Denver's fire 
equipment, said to be among the best 
in the country, will be added te by two 
new combination chemical-pumper trucks 
of American la France make. 

This city has not suffered a major fire 
in 1927 although the record for number 
of fires in one month was broken in 
February. 


Joins Van Gilder Agency 


DENVER, COLO., May 24—Arthur B. 
Heiser, founder of the Heiser Manufac- 
turing & Selling Co., has joined the 
+ forces of the Van Gilder Agency of this 
city. He was vice-president of the man- 
ufacturing company for 20 years. Three 
years ago Mr. Heiser sold out his in- 
terests. 

He will become a partner in the in- 
Surance agency. 





Miscellaneous Notes 


Assistant Secretary R. R. Stone of the 
Automobile is on a western and south- 
ern trip. 

Vice-President Alfred Stinson of the 
Automobile of Hartford is om a two 





weeks’ trip through western agencies. 
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NEWS FROM EASTERN FIELD 








BALTIMORE PREMIUMS LOWER 


Report for Second Half of 1926 Shows 
Decrease as Compared with 
Preceding Year 





BALTIMORE, May 25.—According 
to the figures as reported to the fire 
insurance salvage corps of Baltimore, 
premiums received by fire companies 
from July 1 to Dec. 31, 1926, in the city 


limits amounted to $2,177,552 as com- 
pared with $2,321,722 for the last six 


months of 1925. A supplementary list 
of 29 nonagency stock and mutual com- 
panies showed premiums of $35,599 for 
the last six months of 1926 as compared 
with 18 such concerns with $13,199 for 
the corresponding period of 1925. Fol- 
lowing are the companies which wrote 
$20,000 or more in premiums in the last 
six months of 1926 in Baltimore together 


with their premiums for the last half of 
1925: 


Baltimore-American 

ae 
Central, Baltimore 

Fidelity-Phenix 
Great American 
Globe & 
Home, N. 


De Cedeah ae wdew x 
IED 6 batht nite) otra eatstin tne 
een. Soe DE PR. Moc ces 
Liv. & Lon. & Gl...... 
National, Conn. ....... 
PUOTCM BEIWGE cccccccces 
Northwestern Nat. 
DM Surccttsevencour 
Royal 


Travelers Fire ........ 
United States 





Plan Survey of Lowell 


LOWELL, MASS., May 
number of fire insurance companies have 
threatened to withdraw from Lowell, on 
account of the enormous fire losses here, 
the Lowell Chamber of Commerce has 
appointed a special committee of 19 
members on fire protection and fire pre- 
vention. The committee is headed by 
Fred C. Church, Jr., well known insur- 
ance agent, and will conduct an investi- 
gation into the city’s fire fighting re- 
sources, etc. Lowell's fire loss last year 
was $1,733,539. 


Organize New England Campaign 


inent business men of the city was held 
here to organize the New England end 
of a campaign to raise $500,000 to com- 
bat the fire waste of the United States, 
along the line of employing field. en- 
gineers proposed and in use by the Na- 
tional Fire Protection Association. 
Alfred H. Avery has assumed _ the 
chairmanship of the local campaign for 
its preliminary work. Franklin H. 
Wentworth, secretary of the National 
Fire Protection Association, Fire Com- 
missioner Hultman and Fire Chief Walsh 
were among the speakers. Another meet- 
ing will be held the coming week with 
Governor Fuller as one of the speakers. 


Commissioner Hultman declared the 
fire loss for Boston was commonly re- 
ported as $5,407,070, which represented 


a per capita tax of $6.97 for every man, 








24—Because a | 


through carelessness or neglect. The 
penalties provided range from a fine of 
$10 to imprisonment for one year. 

The laws concerning wilful or incen- 
diary fires have been changed to increase 
the maximum penalty from $1,000 fine 
and one year’s imprisonment to $2,000 
fine and fire years’ imprisonment. In- 
cendiary fires during 1926 caused damage 
to over 11,000 acres, it was said. 


To Review Proposed Code 


WASHINGTON, D. C., May 25. 
intendent Baldwin will hold a 





Super- 
confer- 


}as the 


ence with company officials in his office | 


June 3 to further review 
new insurance code 
which he has been 


the 
for the 
working for a con- 
siderable time. A revised code was sub- 
mitted to the last Congress but never 
got beyond the committee to which it 
was referred, company officials oppos- 
ing certain of its features. These objec- 
tions will be gone over at the conference 
early next month, when an effort will 
be made to harmonize the sections com- 
plained of, and if this be successful the 
revised work will be resubmitted at the 
next session of Congress. 





New Maryland Questionnaire 


BALTIMORE, May 24.—The new form 
prepared by Commissioner Benson to 
take the place of the questionnaire made 
ineffective when the Maryland agency 
qualification law was repealed by the 
general assembly at its 1927 session, will 


proposed | week. 
AF eal | the resignation of Walter MacBain from 
district, on | 


pealed because, it is said at the insur- 
ance department, it accomplished little 
or nothing. This criticism is particu- 
larly true of the questionnaire as it ap- 
plied to fire and casualty agents, 

“It cnly made more and unnecessary 
work for the department,” an official 
said, “and was really of very little value. 
Mr. Benson notified the companies some 
time ago that a new form would be 
ready and this form will have to be 
satisfactorily filled in before any new 
agents are licensed. It will not apply 
to those already licensed by the depart- 
ment.” 


Change in New York City Agency 
Cc. W. Sparks & 
name of 


Co. is to be adopted 
the New York City 
agency formerly known as MacBain & 
Sparks, it was announced here last 
The change in title results from 


the agency. Charles W. 
president of the agency. 


Sparks will be 


Exhibit New Pittsburgh Equipment 


PITTSBURGH, May 25—The 
department equipment purchased _ re- 
cently by the city was exhibited in a 
parade of the principal streets of the 
downtown district last Friday afternoon. 
The idea was conceived so as to give 
Pittsburghers an opportunity to see en 


new fire 


| masse the new equipment which, accord- 


ing to fire bureau officials, has placed 
the Pittsburgh fire department among 
the foremost in the country. 





Arthur M. Brown, of Edward Brown & 
Sons. San Francisco, general agents on 
the Pacific Coast for the Svea, accompa- 
nied by Mrs. Brown, is in New York 























= " fs A City for a few days, visiting the chief 

be ready for distribution June 1. office of his company, en route home 
The agency qualification law was re- | from a trip to Cuba. 

ORIGINAL INSURER LIABLE| National Safety League, addressed the 

conference on the work of the league, 





Policy Not Voided Because of Subse- 
quent Insurance, Held Void, Nova 
Scotia Court Rules 





In a case before the supreme court 
of Nova Scotia it was decided that an 
insurer cannot avoid liability under a 
statutory condition avoiding the policy 


| if subsequent insurance is placed with 


the insurer’s consent where subsequent 
insurance has been placed without con- 
sent, but is void and never attached be- 


| cause of a statutory condition relating 
BOSTON, May 24—A meeting of prom- | 


| the 





woman and child in Boston. This 
did not take into consideration the | 
$10,000,000 paid for fire insurance pre- 


miums and the $5,000,000 cost of running 


the fire department, to say nothing of 
water and other costs. In fact every 
Beston family is paying over $100 an- 


nually as a result of the fire loss. 


Strengthen Forest Fire Laws 


BALTIMORE, May 25.—Brush-burning 
fires which resulted in the destruction 
of over 20,000 acres of 
Maryland in 1926 should bé greatly re- 
duced by the provisions of the new 
forest fire laws, the state forester an- 
nounced today. These laws were passed 
by the last legislature and become effec- 
tive on June 1. The most important 
change in the law consists in making a 
misdemeanor of all fires caused through 
carelessness and negligence. This law, 
it was explained, covers brush-burning 
fires, fires caused by smokers, hunters 
and fishermen, camp fires and any other 
fires which are caused by individuals 


woodland in | 


to undisclosed prior insurance. 

The plaintiff, owner of a garage, in- 
sured it with the defendant company 
for $8,000. After the issue of the policy 
plaintiff procured another policy 
from another company for $3,000 on the 
building and $1,000 on the contents. 
The latter policy contained a statutory 
condition. The plaintiff sued the latter 
company, but it was held he could not 
recover, that the policy never attached, 
and that the plaintiff was entitled to a 
return of the premium paid on account 
of the statutory condition mentioned be- 
ing in the original policy. 

The plaintiff then sued the insurer un- 
der the original policy, and judgment 
was given in his favor on the ground 
that the latter policy never was effective 
or binding, but was invalid and useless, 
and therefore could not be a breach of 
the condition. 

This decision was on the validity of 
the first policy and not on the contribu- 
tion clause, which in American policies 
provides for contribution with other in- 
surance, “whether valid or not.” 





Canadian Losses Compared 


According to the “Monetary Times, 
fire losses in Canada for the week end- 
ing May 11 are estimated at $142,500, as 
compared with $344,000 for the corre- 
sponding week of 1926. 


Fire Marshals’ New Officers 


At the annual conference of fire mar- 
shals, held at Ottawa, P. J. Jobin of 
Quebec was elected president; Henry 
Brace, Edmonton, vice-president, and J. 
Grove Smith, Ottawa, secretary. J. F. H. 
Wyse, general manager of the Canadian 








and said that the death rate in Toronto 
from automobiles had been reduced from 
six per 1,000 to .6 of 1 percent per 1,000 
cars in 14 years. 





Heavy Loss at Calgary 


At Calgary, Alta., fire caused heavy 
loss to the Donald H. Bain Company. 
Some $40,000 worth of sugar stored on 
the ground floor was utterly destroyed 
by water. The fire is supposed to have 
originated on the second floor, which 
was occupied by paper dealers. The 


burning paper caused dense smoke. The 
building was valued at $125,000, with 
stock carried valued at the same figure. 





Sentinel Fire Enters West 


The Sentinel Fire is entering the west- 
ern Canada field, with F. L. Heberling, 
Winnipeg, supervising the territory. The 
company is already operating in eastern 
Canada. 

Winnipeg Agents’ Annual Meeting 

WINNIPEG, May 24—The annual meet- 


ing of the Winnipeg Fire Insurance 
Agents Association will take place on 
June 3. After the business proceedings 
have been disposed of, golf enthusiasts 
will assemble at the Winnipeg Golf 
Club and will indulge in mixed four- 
somes. Alexander Burgess will preside 
at the meeting and it is expected that 
A. H. S. Stead, secretary, will be on 


hand, after his trip to the States, where 
he has been spending his honeymoon. 





Golf Competition Entries Closed 


WINNIPEG, May 24—Entries for the 
golf competition fostered by the Western 
Canada Insurance Club have been closed 
and 64 players will take part in the com- 
petition, the winner of which will play 
the winner of the “Black Trophy” golf 
competition for the championship of the 
province in fire insurance circles. 


Canadian Notes 


Sheps Agencies, Winnipeg, have been 
appointed to represent the Fidelity-Phe- 
nix. 


H. H. Eyre & Co., Edmonton, Alta., 
have been appointed to represent the 
Franklin Fire. 

Anderson & Busby, Moose Jaw, Sask., 
have been appointed to represent the 
Globe & Rutgers. 


The British & Canadian Trust Co., 
Lethbridge, Alta., has been appointed to 





represent the New Jersey and the Cale. 
donian-American. 


Alfred E. Whiffin, Medicine Hat, 
has been appointed to 
United States Fire. 


C. M. Nixon & Co., Moose Jaw, Sask. 
have been appointed to represent the 
American of Newark. 

Alan J. Hart has been appointed Cga- 
nadian manager for the Laurentian at 
Montreal, succeeding C. W. Scott. 

The plant of the Maisonneuve Quarry 
Company of Montreal was completely 
destroyed by fire May 20. The fire jg 
believed to have been due to defective 
wiring. The total damage is estimated 
at about $300,000, and no insurance wags 
carried. For 19 years the plant had been 
insured until this spring, when the ip. 
surance had been cancelled. 


Alt 
represent the 











IN THE MOTOR FIELD 


LOSSES MAY BE RECOVERABLE 














Collision Features of Policies May Pro. 
tect Automobiles that Are Dam- 
aged by Windstorms 





The destruction of automobiles by the 
windstorms that hit the middle west 
in recent weeks has raised the question 
of whether the owners can recover for 
losses suffered under the collision fea- 
tures of their policies. Jt was the opin- 
ion of a number of casualty men that 
the insured can recover, since collision 
is interpreted as the contact of the ma- 
chine with some other object. Many 
owners whose cars were destroyed by 


the Florida hurricane of last year had 
no difficulty in recovering for their 
losses. 


In the recent storms many cars were 
damaged or totally wrecked at St. Louis, 
Poplar Bluff, Mo., and Decatur, Ill. In 
a number of cases the cars were blown 
along streets and sidewalks until they 
came in contact with a building, another 
car, or some other object and were dam- 
aged or destroyed. 

At Poplar Bluff a number of cars were 
blown into the Black river. Whether 
those owners who lost cars in this 
manner and who did not have tornado 
insurance on their cars can recover on 
the collision feature is a question. It 
seems likely that court action may re- 
sult from the efforts of some car own- 
ers to recover. 





MORE COMPETITION CREATED 


Automobile Dealers Cause Grief for 
Agents by Offering to Handle In- 
surance for Customers 


More grief has been added to the life 
of the agent through the following an- 
nouncement, made by Community Mo- 
tors, Chicago, in the last issue of the 
firm’s house organ: 

“Don’t let your car insurance lapse. 
To meet the request of our owners we 
have opened an insurance department, 
where we can promptly insure your cars 
against such claims as fire, theft, liabil- 
ity, property damage and _ collision 
(singly or all). 

“Oakland-Pontiac owners have found 
in the event of losses, and the conse- 
quent difficulty of adjustment, the help- 
ful services of skilled adjusters furnished 


by Community Motors’ insurance de- 
partment renders an invaluable help. 
“Let us renew your insurance. Our 


rates are right—in standard companies 
—and our services will be of real assist- 
ance in the event of a loss.” 

The firm of Law Brothers, Chicago, 
has signified its disapproval of Commu- 
nity Motors’ method in the following 
letter, sent to the company: : 

“We notice your announcement 1 
‘Community Motors News’ that Com- 
munity Motors have opened an insur- 
ance department for the accommodation 
of Oakland and Pontiac owners. May 
we not suggest a nice line of groceries 
and other everv-day needs of automo- 
bile owners? We might in retaliation 
say that as insurance salesmen we col 
carry a line of spark plugs and auto- 
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or 
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mobile accessories in following 
idea of complete service. 

“There are three perfectly good 1927 

Oakland landeau sedans in our organi- 

rchased from Community Mo- 

not going to be turned 


in on new Oaklands, as we have 


your 






y are 


aone 


difficult for the motor 











the case to figure A 
surance {| iums it ve 
t 4 itset cost of WwW 
Put Out Simplified Policy 
A number of _the companies are send- 
ing out to their gents a simplified - 
bination, fire, the ft, tornad liabilit 
and property damage automot 
The new form is arranged so that it n 
be filled out much more quickly 
agent's offices and will save over! d ex- 


nenses. 


AMERICAN CENTRAL 
QUITS MOTOR LINE 





The American 


Central of St. Louis 
iscontinued 1 


has d vriting automobile 
business. Its combined loss ) st 
percent. The premiums a1 











surance fraternity as a whole. 
that a great responsib ility rests upon the 
officers of the organization, which is 
power because 
officers must 

erance. He 
*r has been any de- 
the organized agents 


seve st + th and 
growing 1n strength and 


as this power increases the 


show an equal 







does not 
a purpose 
al as tor 
Return to Sane Practices 
in Underwriting Noted 
Recent years I d 
ot greed < winic 





v prat 

clared. Volume l¢ e 
Ss tchword ¢ 
was nevita were 


formed and underwr ers of underwrit- 

ers, etc. This led to tl e representati 
paper companies” and brought 

into the business a vast horde 

n tl in thoroughly unqual 

properly the service t 

lic is entitled. Mr. Har 


th 
iw 








uughout 


protested 





is 


associa 








asses were as follows: : . a oe - 
ee é ; these tactics. He said that the history 
Bm ee "$17 $103.229 | of the past 12 months shows a complete 
iy nah Raiulets ¢ 7,2 86,51 | re versal of this policy and an tempt 
+ - 12,864 | to res re the business to those wh 10 are 
0 67,929 | qualifed to handle it and to place it on 
-——~ - }a basis of sane underwriting and sound 
To Par wwees bane anies are reviewing 


Companies to Pay Texas Cost 


AUSTIN, TEX., May 24—It is eg 
be up to the insurance con ‘ . 
ing automobile business ir Texas to 
meet the expenses of the law which be- 
comes effective June 15, vest t 
power of rate regulation with tt st 
Fire Insurance Commis Gov ‘ 
Moody has advised all concerned that 
he will not submit to the present special 


matter of taxatior 

t Fire Insurance 
prepared a bill impos- 
gross Texas 


session any 

Members of the 
Commission have 
ing a tax of 1 percent on 
premiums paid on all classes of automo- 
bile insurance. The fire insurance divi- 
sion and the workmen's compensation in- 
surance bureaus of the Insurance 
mission are both supported by direct 
taxes based on gross premiums collected 
in Texas. The commission had the 
plan for the automobile division to raise 
some $35,000. 





Com- 


same 





ACTIVITIES OF THE 

PAST YEAR REVIEWED 

(CONTINUED FROM PAGE II) 

election as president of the National as- 
sociation at the Atlantic City meeting 
last September and we all take pride 
in the well-earned honor conferred on 
him. An added gratification is the fact 
that enough of his fellow members from 
New York State were at the meeting to 
enable them to bring home the attend- 
ance cup which occupies a place of 
honor at this convention. 

In spite of his numberless duties and 
responsibilities during the past year, 
first as chairman of the executive com- 
mittee of the National association and 
later as its president, Frank Gardner 
has found time to act as chairman of 
our law and legislative committee; has 
served on our executive committee; was 
chairman of our committee conferring 
with the Eastern Underwriters Associa- 
tion on the commission question, and in 
countless other ways we have had the 


benefit of his counsel and judgment. 
How he does it I do not know, but I do 
know that this association owes him an 


ever-increasing debt of gratitude. 


Value of National 


Association to Local 


Agents Is Stressed 


E. HARRINGTON of Atlanta, 

¢ Ga., chairman of the executive 
committee of the National association, 
represented that body at the New York 
Harrington declared that 

nal association had never ad- 
a policy which had not been 
accepted eventually as sound by the in- 










heir agents not only 
but to the 
their agencies 


weed out those found 


SS ratios 


and 
and 





om either viewpoint. 


More Local Boards Are 
Needed by Business 


The great nee d a th business today, 
said Mr. Ha irringt is the formation 
oO -al boards in " every community 





two or more agents. Where 
a strong local board exist ie insur- 
nce business is in good public repute 
In those com 
boards and the org: 
mote good practices, in a large measure 
he reverse is true. For this Teaso n the 
National association has adopted the 





\ local 
ed effort to pro- 








practice of increasing its membershij 
through the formation of local boards 
rather than through individual solicita- 


tion. 


Turn to Conference 
and Cooperation for 


Solution of Problems 
By FRANK L, GARDNER 
President National 


ONFERENCE and cooperation is 

one of the fundamental ideals of the 
agents’ association and I assume comes 
naturally to agents. He is the middle- 
man, or the man who takes the coverage 
which the company has to sell, and sells 
it to the assured, and then in case of 
disaster, follows through to see that the 
promises of performance by the com- 
pany become facts and that John Citizen 
is helped out in his time of trouble in 
accordance with the contract which he 
bought and paid for. It is only natural 
that the agent who, in order to con- 
summate the transaction from the be- 
ginning, has had to f 


Association 


bring thea views of 
these two groups together and see that 
they reached a common understanding 
known as an insurance policy, should 
when any problems arise, at once con- 
sider that it is up to him to get in con- 
tact and talk the problem over with the 
man, or group of men, whom he thought 
responsible. It is therefore true that 
agents as an organization have at all 
times been ready for conference and 
ready to cooperate, and individually we 
have always found the vast majority of 
company officials and bureau officials 
more than ready to meet us half way. 
Our best illustration of a successful 
conference was that held with the con- 
ference committee of the National 





Board a couple of years ago, the result 


He said | 
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ll 
ap- 
to 
ive 
I lz of 
times, been a bond of friendship rather 
tl simply a Id business proposition. 
But when it came to groups and a con- 
erence was called, it immediately de- 
ed red-tape and higt ittedness 
Give Fair Dealing 
to All Concerned 
Our only success in the future 
the closeness of our ntact é 
companies and with the assu 


atest burden that is 
both these groups 
our good faith and our willingness 
to work with them fairly. rhe 
panies are entitled to fair 
prompt payment of 




















telligent selection of business Tl 
public is entitled to a fair coveras 
proper rates and more than that, to the 
uctive service of every insurance man 

vard the cutting down of losses by 
fire or accident. We want to bear in 
mind for the future that all we may say 
or all we may do will not justify ou 
position in the community unless we 
use the knowledge we have gained in 


our business to cut down the preventable 


105505. 





PAST ACCOMPLISHMENTS 
AND FUTURE OBLIGATIONS | 
(CONTINUED FROM PAGE V) 
and do him first,” there has come the 
| more refining and uplifting princip ] 
every man Sires a duty to his neigh! or 
and in the majority of the communities 
state of New York today we find 
nce agents’ clubs where i 









regularly meet and con j 
act for the benefit of the business and 
for the benefit of the commun 
| which they live Possibly no 





monument today stands on our horizon 


than this fine spirit of friendly coopera- 
ition. It is typical of the new day. 


Important, too, is the removal of that 
spirit of mistrust and dissatisfacti 
hich for so many years was ramp: 
because of the so-called “1 
competition. To the average 
agent a tremendous difficulty was pre- 
sented when he found himself forced to 
compete against companies who were 
cut-raters in his community and tariff 
writing companies in other communities 
This was a long and difficult 
I of legislation and of 





process, 
both of education, 
| cooperation, but the result brought about 
very gyic through this organization, re- 
| flects agaM tremendously to the benefit 


of the individual agent and is satisfac- 
| tory not only to those agents who were 


who 
were not 


also to those 
circumstances 


writing but 
force of 


| tariff 
| under 
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New Conditions to 
Be Met Today 


I y we find that competition is not 

vy keer betwee! individuals” in the 
same isiness but als ‘tbhetween entire 
industries. We find that manufacturers 
having a certain product. in, common 
re S¢ 2 Ss group t lo" win the cdn- 


sumers’ favor oyer another group hav- 
nmon interest in dnother product. 
Insurance is essentially business. In- 


surance follows business The great 
rol let bef re the lox il insurance agent 
today is, first, how to meet the increas- 
ing st loing business; second, how 
to sell more insurance and in _a more 

entific way; and, third, how to adjust 
" t the const t int reasing 


hanges in the economic life about him 


I ire problems which the individual 

alone cannot solve. Here lies the great 

ypportunity in the future for the New 

York association and all other similar 
soc tions 


WORK OF FEDERATION IS 
REVIEWED BY SAUNDERS 


Leonard L. Saunders, speaki ng for the 
New York Inst irance Fe leration, told 


the work of the federation in oppos- 





g compulsory automobile insurance 
and the entrance of government into the 
urance business. He said that the ac- 
tivities of the federation for 13 years 


fined princiy 
g government in busi 
various men from 


sally to oppos- 
ess. He quoted 
public life who have 
to the Ginetiedbees of the in- 
He said that the federa- 
strive td inject more busi- 
ness into politics and in fact to create 
leadership from business circles. 





es ed 
Surance lobby. 


tion should 


“Do you know, hubby dear, that you 
are growing handsome?” 

“Yes, it’s a habit I have about the time 
your birthday or our anniversary ap- 
proaches.” 





An expert says: “Roughly speaking, 
one marriage of every three results un- 
happily.” “Roughly speaking” is too 


often the reason why. 


ee 
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“PUBLIC RELATIONS’ 


The Chamber of 
Commerce of the 
United States has 
issued a bulletin 
calling attention 
to the injustice of 
asituation where- 
by insurance 
policyholders are 
forced by the vari- 
ous state gov- 
ernments to pay 
special indirect 
taxes (payments 
added to the pre- 
miums) twenty- 
seven times 
greater than the 
cost of maintain- 
ingtheinsurance 
departments for 
which they were 
originally in- 
tended. 

This is one of 
the insurance 
problems which 
proper Public 
Relations will 
help to solve. 


(H ow policyholders are forced to pay millions in taxes for which they receive no benefit) 
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“THIS IS ALL YOU GET!” 


(Statistics from forty-eight states show that only 3.65% of the special licenses, taxes and fees collected by them 


from the insurance business is devoted to service to policyholders.)—From May ‘‘HUMAN RELATIONS” 


The INDEPENDENCE COMPANIES 


Home Offices PHILADELPHIA 
CHARLES H. HOLLAND, President 


Casualty insurance . Surety Bonds 
Fire Insurance 
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IS AVERSE TO “‘HOKUM”’ 
IN PUBLIC RELATIONS 


Business Cannot Manufacture 
C:sodwill Merely by Prating 
About Its Virtues 


NEED SOUND FCUNDATION 


Publicity Alone Is No Panacea, Henry 
Swift Ives Tells Insurance Ad- 


vertising Conference 


HARTFORD, May 25.—One of the 
notable addresses given before the In- 
surance Advertising Conterence here 
this week was that of Henry Switt 


Ives, vice-president of the Casualty In- 














HENRY SWIFT IVES 


Viee president Casualty Information 
Clearing House 


formation Clearing House of Chicago. 
Mr. Ives, in discussing public relations 
especially a insurance 
standpoint, went right to the heart of 


the problem, exposing some of the fal- 


from casualty 


lacies and weaknesses of the ordinarily 
accepted ideas of public relations activi- 
ties, and offering some constructive sug- 
gestions to the casualty companies. 
Some striking excerpts from Mr. Ives’ 
address follow: 


Golden Rule Best Program 


“Establishing good public relations is 
mouth filling phrase. It often in- 
trigues those who do not understand it. 
It is employed as a sales shibboleth by 
press agents and as a revenue producer 
It can not be derided. It also is some- 
times unctuously debated as a short cut 
to salvation by distressed executives at 
business conferences. Advertisements 
are used, are written, meetings 
are held and speeches are delivered, in- 
cluding this one, in accordance with the 
plans and specifications outlined by the 


a 


essays 





CENTRAL BUREAU PLAN IS 
CONCEDED IMPRACTICABLE 


REVISED AGREEMENT SOUGHT 


Casualty Company Executives to Try 
Elimination of Not-Taken Policy 
Evil Through Cooperation 


NEW YORK, May 25.—While appea 


} ] . 
nas nied 


cen Irom the recent decis« 
of the appellate division of the New 
York supreme court affirming without 


opinion the prior order of Justice Bijur 
of the supreme court restraining t 

further operation of the Central f 
reau on not-taken policies tl was 
purely a formal action and there is little 
chance that the case wil] be prosecuted 


Ms 


further. The great majority of casualty 
company executives concede that the 
bureau plan in its present form is 


im- 
practicable as well as contrary to state 
law 


Consider Revised Agreement 


A committee of local casualty man- 
agers of which body John S. Tt resi 
dent vice-president of the Aetna Life 
is chairman, has been at work upon a 
proposed revised agreement designed to 
check if not entirely eliminate the not- 
taken policy evil and to accomplish this 
in a legal manner and with the co- 
operation, instead of as was the case 
with respect to the Central Bureau, the 
bitter opposition of the brokers. A 
series of conferences has been held with 
brokers upon the subject and others 
will take place during the next few days. 
While the new program has not yet 
been fully shaped up, progress toward 
that end is being made and confidence is 
expressed that it will be successfully 
accomplished in the near future. 


rn 
rn, 


modern public relations school 
thought, the object of all of which is 
to compel folks to think well of indus- 
tries and to approve the way they be- 
have. Too often, however, this mechan- 
ical procedure completely subordi- 
nates the human elements so necessary 
in obtaining good will that it may well 
be classified as an aristocratic form of 
‘hokum.”’ The golden rule is, after all, 
the best public relations program, and 
any industry which puts it into effect, 
keeps it in effect, and frankly and sim- 
ply tells the public what it is doing and 
thus inspires confidence need not fear 
in the long run the blighting effect of 
an unfavorable public opinion in regard 
to it. 


of 


so 


Depend on Propaganda Factory 


“Despite only too often prevailing im- 
pressions to the contrary, favorable pub- 
lic opinion can not be manufactured as 
are shoes, underwear and spark plugs. 
It is unfortunate that there are so many 
industrial executives who consider the 
building up and maintenance of good 
public relations as a thing apart from 
the routine activities of their particular 
business. To them such a job should 
be handled solely by a propaganda fac- 
tory, bureau, or department. In their 
opinion all that is necessary to do is 
to create and endow such an organiza- 
tion, man it with writers, orators and 
advertising experts, ‘sic’ it on the public 
and, presto, the thing is accomplished, 

(CONTINUED ON PAGE 54) 


to 
} 


| pective client. 


| bonus as well. 


| 


| when 


SURETY SITUATION IN | 
IOWA IS DEMORALIZED 


CHARGE REBATING PREVALENT 
On Contract Business Especially, Little 


Pretense Made of Maintaining 
Rates, Agents Say 





DES MOINES, May 25.—Hi 
development in lowa has greatly agg 
vated the surety ond situation ( 
ractors by the thousand have entered 
the field and legal requirements exact 
ond betore a contract 1s accepted 
Bonding agencies have bee laying tast 


ye in recent years in an effort 

secure business and as a result ites 
ee sacrificed in order tha i 
ve ime < usiness might be ava 





he highway contracting business was 


lat 


an entering wedge which has opene 
the way for a general demoralization of 
the surety business. Cut rates on small 
contracts have led to a shifting of rates 
on large contracts and but little effect is 
made to maintain the established stand 
ard of $15 per thousand for a two-year 
per rd 
Rebating Is Alleged 
Some shrewd methods are invoked in 


order that a semblance of rate mainte- 
nance might prevail. The most prevalent 
is that of the rebate on the part of the 
agent, often with the knowledge of the 
company represented. Agents, ever 
alert, approach a contractor and proceed 
offer inducements This usually | 
means an offer on the part of the agent | 
to divide his commission with his pros- 
If this does not appeal 
to the contractor with sufficient force to | 
land the business a more generous con- | 
cession is forthcoming and this consists | 
in not only giving an attracive slice of | 

| 

| 


the agent's commission, but a liberal 
And at times instead of 
paying the regular rate of $1.50 per hun- 
dred the contract drawn up that 
the disguise is removed the bond 
costs the contractor around 95 cents and 
sometimes less than tha 

Occasionally a surety company will | 
take the initiative and under the plea of 
wholesale rate will make a concession 
on large contracts that makes the puny 
efforts the agent with his rebating 
process look like the proverbial 30 cents 


is so 


a 


ot 


which is the usual size of the com- 
mission the agent receives. There are 
cases, many of them right here in Iowa, | 


where a contractor on a fat job has been 
commissioned as an agent of the com- 
pany and he not only thus receives the 
agent's commission but generous re- 


bate besides 


“Pall” 


a 


on Public 
the 
large 
Such 


The most demoralizing feature of 
surety business crops 
public improvement involved 
enterprises become somewhat political 
and here is where the following with a 
“pull” gets in his work. Someone near 
the throne will suggest to the successful 


out when a 


is 


| 
Contracts | 
| 


bidder that his influence was instru- 
mental in landing the contract for him 
and now it will be nothing more than 
fair to let Bill Toogood furnish the 


bond which the municipality, county, or 
state authorities will exact, and Bill, who 





poses as an innocent bystander, is called 


(CONTINUED ON PAGE 34) | 


BEHA BARS FORGERY 
BOND DISCOUNT PLAN 


New York Department Takes Up 
Credits for Check Writing Ma- 
chines, Safety Paper 


DISCONTINUED 


ORDERED 


President Rowe of Metropolitan Cas- 
ualty Issues Statement on Ruling 


to Prevent Misunderstanding 


Superintendent Beha of New York 
S rdered discontinuance f discounts 
lows »y the Metropolitan Casualty 
forgery bonds for the use of check- 
vriting machines a safety paper. The 
superintendent holds that these are in 
violation of the law, as they result in 
discrimination The ruling is as fol 
lows 
“As a result of the hearing held be 
fore me on May 18, 1927, at 165 Broad- 
way, New York city. as required by 
the provisions of Section 151 of the in- 


surance law, I have found that the Met 
ropolitan Casualty has been guilty of un- 
fair discriminations in violation of law: 

“First, in allowing the discounts con 
tained in its manual only to pur 
chasers of the company’s forgery bonds 
who have also been purchasers of new 
check-writing machines direct from the 
manufacturer or his agents and under 
the conditions specified in its manual; 

“Second, in allowing discounts to pur 
chasers of its forgery bonds on condi- 
tion that such purchasers use the al- 
leged protective devices specified in its 
manual and at the same time completely 
waiving such condition. 


those 


Discontinuance Ordered 


“Accordingly, the Metropolitan Cas- 
ualty Insurance Company of New York 
is hereby ordered to discontinue forth- 
with the practices which result in the 
unfair discriminations herein referred 
-” 

Following publication in New York 
papers of the department's ruling, J. 
Scofield Rowe, president of the Metro- 
politan Casualty, issued a statement on 


the department's ruling in which he 
said: 

‘The ruling of the department in ho 
| way affected or involved the merits of 
the discounts allowed by the Metro 


politan on forgery bonds for the use of 
protective devices 
Only Two Questions Considered 


“The department considered only two 
questions. The first involved the man- 
ual requirement that the check writing 
machine be purchased directly from the 
manufacturers or their agents within one 
year, or where a certificate of good con- 
dition obtained from the manufac 
turer, that the one year mechanical 
guarantee has not expired for more than 
12 months. The Metropolitan has not 
enforced this requirement. It has re- 
quired only that a machine be in good 
condition, irrespective of its age. How- 

(CONTINUED ON PAGE 535) 
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RECOUNTS EXPERIENCE ON 


“INSURE IN APRIL” DRIVE | 


KIRKPATRICK TELLS OF PLAN 


Automobile Coverage Campaign’ in Mid- 
dle West Is Described to New 
York Agents at Convention 


SYRACUSE, N. Y., May 25.—At the 
convention of the New York Associa- 
tion of Local Agents here this week, 
A. L. Kirkpatrick, secretary and treas- 
urer of the Casualty Information Clear- 
ing House of Chicago, described the re- 
cent drive in Illinois, Indiana and Michi- 
gan for automobile insurance. Mr. 
Kirkpatrick said in part: 

During April this year the stock cas- 
ualty companies and their agents staged 
a joint drive for automobile business 
which has been commonly referred to as 
the “Insure in April” campaign. It was 
undertaken largely as an experiment. 

There is no information available as to 
the exact percentage of cars in these 
three states which are covered by lia- 
bility insurance. As you know, it was 
estimated some months ago in Massa- 
chusetts that, taking the state as a 
whole, not over 30 percent of the cars 
carried liability insurance. It seemed 
to be a reasonable assumption that in 
the middle western states no greater 
percentage was insured and the pro- 
gram was carried out on the theory that 
approximately 70 percent of the cars on 
the road were driven by men who were 
prospects for stock company agents. 

The plan in brief was to get all stock 
casualty companies and all of their 
agents to concentrate simultaneously 
and vigorously for a period ‘of one 
month on the solicitation of automobile 
business. April was chosen as the time 
for making the experiment and it was 
limited to Michigan, Illinois and Indi- 
ana. 

The plan was extremely simple in its 
details. Nearly every company and 
every agent, through some means or 
other, emphasizes automobile insurance 
in the spring months anyway. The 
main purpose of the collective drive was 
to join all of the individual efforts into 
one giant movement working at the 
same time on the same public and using 
the same sales appeals. 

Psychological Reaction Expected 


The psychological reaction on the 
part of the public was calculated to 
work something like this: Take for ex- 
ample the tough-skinned motorist who, 
up to this point, has resisted the efforts 
of insurance agents to sell him an auto- 
mobile liability policy. The plan con- 
templated that early in April he should 
receive a circular or a sales letter point- 
ing out the necessity of liability insur- 
ance and the danger of driving without 
it. He would probably throw the cir- 
cular in the waste basket. But in the 
same mail or perhaps the following day, 
he would get another, perhaps from 
another agent but telling the same story, 
using the same arguments and perhaps 
repeating the slogan. He might throw 
that one in the waste basket also. But 
he would get a third and a fourth, per- 
haps half a dozen. Then one or more 
agents would call on him. Perhaps the 
first one would not sell him. But during 
the month there have been a lot of such 
tough-skinned motorists who have 
eventually succumbed to the combined 
efforts of the personal solicitation and 
advertising material of all of the agents 
jointly. 

An important feature of the campaign 
was the program of newspaper advertis- 
ing. This constituted nine separate 
pieces. It was prepared by a well- 
known advertising agency under the di- 
rection of a special committee of the 
Insurance Advertising Conference. 
Neither time, money nor effort was 
spared in trying to produce the best 


advertising program which we could 
get. 
In order to get any effect out of a 


campaign of such short duration, it was 


| the 


| ILLINOIS PREMIUMS OF 


STOCK COMPANIES GROW 
ITOTAL FIGURES FOR 1926 
Leaders for the State in the Casualty 


and Surety Group Are 
Presented 


The total premiums of stock casualty 
j}and surety companies in Illinois last 
year were $51,305,932 with losses $21,- 
206,975. The Illinois stock companies 
reported $3,673,484 premiums with lpsses 
$1,525,876. The Washington-Fidelity- 
National of Chicago leads with $909,656 
premiums with $360,557 losses. This 
company writes only accident and health 
business. The Federal Life of Chicago 
comes next with $564,224 premiums and 
$353,508 losses. It writes only accident 
}and health. The following companies of 
other 


| states report premiums over 
| $900,000: 
Premiums Losses 

Aetna Casualty ....$ 969,460 $ 358,245 
SOGRS TAO csccsrce 1,427,174 726,014 
Cont’] Casualty..... 1,833,675 646,829 
Fidelity & Casualty. 2,349,781 1,172,719 

| Globe Indemnity 954,959 411,443 
Hartford Accident... 1 786, 792 641,536 
Maryland Casualty. 1,567,860 704,033 
Metropolitan Cas... 1,073,948 604,127 
National Surety.... 1 14890 4 407,996 


Travelers 2'738,903 1,275,946 








United States F.&D. 3,238,036 1,964,904 
General Accident 2,992,538 1,356,329 
Lon. Guar. & Acci.. 1,704,605 978,887 
Ocean Accident 1,131,207 503,504 
NOE  btidcncaed.cun als 2,037,780 1,060,311 

The Illinois department report in 


showing the general mutuals’ business in 
|the state last year gives premiums for 
Illinois companies $6,048,622 with claims 
$2,605,161 and mutuals of other states, 
premiums $1,766,546 and claims $881,533. 












The premium leaders or those with 
over $200,000, are as follows: 
Premiums Losses 

Autoist Mutual ....$ 241, 090 $ 109,050 
Builders & Mfrs.... 975,957 315,912 
Illinois Mfrs. Muiual 1,125,345 900,943 
Lumb. Mutual Cas. 819,441 324,214 
Mutual Casualty ... 746,930 495,924 
State Farm M. Auto. 320,896 115,648 
Ty. G. MRUCMR, 2 00:2 oe 460,304 180,562 
American Mutual 643,584 405,140 
Liberty Mutual 678,958 398,746 
necessary to use large sized space. 


Mats were made up in sets and furnished 
without charge to the agents in any city, 
town or village where they agreed to 
run the campaign. The space was con- 
tracted for and paid for entirely by the 
participating agents. 

In laying the entire campaign and the 
advertising program before the agents 
of the three states, each company was 
asked to notify its own agents both 
through the medium of circulars and 
through its house organ. The Casualty 
Information Clearing House used its 
mailing list to lay the campaign before 
the agents and urge their participation. 
The most effective means, however, was 
through a series of 32 regional meetings, 
14 of which we held in Illinois, ten in 
Indiana and eight in Michigan. Ap- 
proximately 1,000 agents attended, rep- 


| resenting 176 different cities and towns. 


It will never be known just exactly 
what was accomplished i in this campaign. 
The large increase in premium income 
in many offices stands as excellent tes- 
timony to the fact that it did produce 
an increase in volume of business. 
Other agencies have told us that they 
did not notice any result at all from the 
advertising. In some of the cases it was 
a noticeable fact that they had looked 
upon the campaign as merely a plan of 
advertising which was supposed to drive 
a lot of prospects into their offices ask- 
ing for insurance. Obviously, to one 
who looked upon the campaign in that 
light it must appear as unproductive but 
response which we have received 
from those who participated actively in 
the campaign and used their best efforts 





| to. capitalize upon the newspaper adver- 
| tising and the great amount of pub licity 


given the campaign during April, has 
almost invariably been that it was worth 
while from their standpoint and that 
they would be in favor of a repetition of 
the campaign another year. 





INSURANCE IS KEYSTONE 


RISK RESTRICTIONS ARE 


OF OUR ECONOMIC SYSTEM | 


ENABLES CREDIT EXTENSION 


Norman R. Moray Claims Abolition of 
All Coverage Would Mean Un- 
employment for Most Laborers 


HARTFORD, May 25.—Norman R. 
Moray, vice-president of the Hartford 
Accident & Indemnity, discussed insur- 
ance as the basis of credit and conse- 
quently the foundation of all modern 
business, before the Insurance Adver- 
tising Conference here this week. He 
said that insurance in this respect is 
labor’s best friend. He used the term 


labor in its broad sense to include not 
only those who work with their hands 
in the shop or field, but also those con- 


tributing directly or indirectly to the | 
great services of manufacturing, dis- 
tribution and conservation, the chief | ; 


executives of the large corporations as 
well as the laborer. He 


wealth is in itself chiefly the product 





NORMAN R. MORAY 
Vice-President Hartford Accident 


of labor. Material wealth in itself is 
not wealth. It is only through labor 
that it becomes useful to mankind. 


Conditions Have Improved 


Mr. Moray said that the condition of 
the laborer has been vastly improved as 
centuries have passed, though probably 
not solely because of a betterment in the 
quality of the labor. He said that it is 
questionable whether modern edifices 
will last as long as the pyramids of 
Egypt or some of the temples of the 
Greeks or cathedrals and castles of the 
middle ages. He said that there has 
been little or no improvement in the 
beauty of modern edifices. Few 
ings of modern 
the Parthenon in beauty. 


Credit Foundation of Prosperity 


Mr. Moray declared that workmen did 
not emerge from semi-vassalage until 
the birth of what might be called “ware- 
housing” and all its tributaries. Under 
this system a group of men would pur- 
chase the produce of the laborer, 
whether or not there was an immediate 
want or use for it, transport and store 
up that wealth for future distribution 
and consumption. The greatest factor 
contributing to the system of warehous- 
ing and storing up in some form or 
another the production of the laborer 
was the introduction of credit, whereby 
one obtains the wealth without the im- 
mediate return of its actual value in 
the form of other wealth, but instead 
pledges that wealth as collateral for the 
ultimate return of the quid pro quo. 
The storing of wealth makes the pro- 
duction of it, on the part of the laborer 





build- | 


construction can rival | peer cannn 


—__ 
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TROUBLESOME TO AGENT 
COMPANIES CURTAIL BUSINESs 


Some Insurers Withdraw from Certain 
Parts of Florida and Others May 
Follow Suit 


MIAMI, FLA., May 24.—Casualty 
agents located in centers along the east 
and west coasts of this state are not a 
little upset over the growing unwilling- 
ness of their companies to write gen- 
eral business in the territories men- 
tioned save under such rigorous restric. 
tions as to make virtually impossil le the 
securing of certain types of risks. One 
of the prominent northern companies 
has practically quit operating in the 
state Several others have so curtailed 
their activities as to justifv the specula- 


tion that they too intend taking such 
action unless conditions show marked 
improvement in the near future. Agents 


|are applving for the representation of 
declared that | 


the more recently formed companies. 


| hut the responses had thus far have not 


been encouraging. 

A class of risks that has proven ex- 
pensive to the offices carrving public 
and emplovers liabilitv is that of 
electric lieht and plants Re- 
eause of unstable character of the 
Florida soil. electric poles are constantly 
falling. resulting in numerons accidents 
some of a severe nature. The larce in- 
dustrial nonulation. much of it of for- 
eien birth or extraction. emploved in the 
tohacco Tamp2. is likewise 
credited vieldine a heawv loss to 
companies. Still another 
factor in the loss nroducine account is 
the severe automobile congestion to he 
fourd at the resort centers during the 
torrist season. 

The conditions complained of along 
the two coasts do nat obtain to anv- 
thing like the same degree in the cen- 
ter of the state. where the exnerience 
of the carriers has been far more favor- 
able. and where the companies are dis- 
nosed to concentrate their future activi- 
ties. 

It is not anticipated that the compen- 
sation bill now before the legislature 
will pass. largely because of the opnosi- 
tion of the lumber and the phosphate 
interests. Both are partial to the cre- 
ation of a monopolistic state fund. par- 
ticularlv if it would grant them rates 
helow those now charged for employers 
liability indemnity. 


the 
nower 
the 


plants at 
with 


the casualty 


less of a “hit and miss” proposition and 
creates a steadier flow of emplovment 
whereby the workman was enabled to 
produce more than that required for 
the bare necessities of his life. He he- 
gan to utilize this surplus production 
by the purchase and then the consump- 
tion of more wealth created by others. 


Insurance Is Keystone 


Thus, Mr. Moray argued. insurance 
becomes labor’s best friend, because in- 
is the keystone of credit. The 
present economic system upon a 
foundation of insurance. People would 
be unwilling to loan money on build- 
ings, whether individual dwellings or 
skyscrapers. if the building itself were 
not insured against destruction. The 
only buildings to he erected would be 
bv those sufficiently wealthy to do so 
without a mortgage. The only factory 
that could be equipped and operated 
would be by those sufficiently wealthy 
to be independent of banks or bonds 
Automobile drivers would be restricted 
to men rich enough to pay for the dam- 
ages thev might inflict on others, or to 
those who have nothing to lose excent 
their equitv in their already heavily 
mortgared automobiles. To touch upon 
the building trades alone. if insurance 
of everv kind were abolished, men m 
the building trades would be unabie to 
get new work, except from the extreme- 
ly rich or the government. 


rests 
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SURETY UNDERWRITERS 
INTERESTED IN SUIT 





Follow Progress of American 
Vibrolithis-Des Moines Clear- 


ing House Case 





ACTION ON BANK FAILURE 





Plaintiff Contends Heavy Deposits Were 
Maintained Because of Assurance 
of Institution’s Stability 





NEW YORK, May 25.—Surety un- 
writers will follow with considerable in- 
terest the progress of the suit of the 
American Vibrolithis Corporation 
against the Des Moines (Ia.) Clearing 
House Association for alleged damages 
of $75,000 suffered through the failure 
of the Iowa Loan & Trust Company 
Bank of that city on Dec. 1 last. The 
contention of the plaintiff in the action 
is that it was induced to maintain a 
heavy —— in the defunct bank 
through the advertised assurance of the 
clearing house that because of strength- 
ening policies agreed upon by it after 
the collapse of several of the financial 
institutions of the state, no further fail- 
ures were likely to take place. 

The suit is the first of its kind to 
be brought in this country, so far as is 
known, and the issue involved is novel. 
Whatever the final decision of the court, 
one result of the action unquestionably 
will be to compel greater vigilance on 
the part of governing organizations in 
supervising the affairs of their member 
institutions, appreciating the moral re- 


sponsibility they assume when pledging 


the responsibility of the latter. 
Membership Is Influential 
While the membership of a bank in a 
clearing house association is not a con- 
vincing factor with surety underwriters 


in their consideration of an application | 


for a depository bond, it does to a con- 
siderable degree influence them favor- 
ably, and if there be any weakening in 
clearing house regulations, recognition 
thereof will be taken by the under- 
writers. It is the general practice of 
clearing house associations to make 
periodic examinations of the affairs of 
their member banks, and any disclosed 
weaknesses as a rule are promptly re- 
ported. Surety men call for clearing 
house statements frequently, and if these 
are not satisfactory the bond application 
is promptly turned down. 

The understanding here is that when 
the plight of the Iowa Loan & Trust 
Company (one of the oldest institutions 
of its kind in the state and always 
highly regarded) was suspected, leading 
financiers of the city agreed on meas- 
ures that would insure its continuance. 
For some unrevealed reason these were 
not put into effect and the institution 
closed its doors. It has since paid a 30 
percent dividend, and expectation is that 
further dividends will come later. 


Cireumspection Rules 


While there have been no recent bank 
failures of any consequence, under- 
writers continue to scan depository bond 
applications circumspectly, having had 
a sorry experience with the class in re- 
cent years. Notably are they guarded 
in requests for such coverage had from 
some of the financial institutions of 
Texas and Florida, in the former state 
because of the unsatisfactory condition 
of the cotton market, the price of the 
Product continuing low, while they fear 
the banks of Florida are still straining 
under the effects of the reaction from 
the land boom in the state and the ex- 
cessive Price inflations — it induced. 
Many of the centers of the state con- 
tinue to feel the ill effects = - infla- 


; schools or colleges where special in- 


KNOWLEDGE OF INSURANCE. 
BUSINESS IS GREAT NEED 


E. C. STONE DESCRIBES TOOLS 


Tells What Preparation Agent Requires 
in Order to Equip Him to 
Render Service 


PHILADELPHIA, May 25.—In an 
address at the Pennsylvania Insurance 
Day celebration here this week, Edward 
C. Stone, United States manager of the 
Employers’ Liability, told “What Every 
Insurance Man Should Have in His 
Tool Kit.” Mr. Stone said in part: 

“The business of the insurance man 
is essentially a business of giving serv- 
ice. It is just as much a profession in 
this respect as that of the doctor, the 
lawyer, the engineer. There is just as 
much need for good advice with respect 
to the kinds and the amounts of insur- 
ance to be carried as there is a genuine 
necessity for consulting a lawyer about 
the principles of law applicable to any 
special deal in which we are about to 





> C. STONE 


United States Manager Employers 
Liability 


engage. The careful business man 
should take the same care to secure wise 
counsel in his insurance matters as he 
does to obtain the expert advice of the 
mining engineer, the chemist, or any 
other expert whose special knowledge 
makes his opinion worth while. Such 
being the nature of our business as in- 
surance men, the tools we should carry 
in our tool kit are those which will en- 
able us to give that most essential ele- 
ment of our vocation, service. 


Experts Study Their Subjects 


“Experts in other lines go to law 
schools, to medical schools, to tech- 
nical institutions to acquire the 
knowledge of the fundamental prin- 
ciples of their professions Unfor- 
tunately, as yet, there are few, if any, 


struction of any great extent can be had 
as respects our great business. But we 
need not despair. Plenty of opportuni- 
ties still exist for acquiring that neces- 
sary knowledge by joining or being as- 
sociated with well-managed companies 
or persons whose lives and business ex- 
perience have been devoted to insur- 
ance. Experience after all is the best 
teacher and by being continually alert, 
eager and ready to meet all problems, 








tion, so much so that all classes of busi- 
| ness are suffering and time and careful 
nursing will be required before the 
affairs of the commonwealth again as- 
sume a basis of stability such as will war- 
rant insurance companies of all types to 
! operate with their oldtime freedom. 





METROPOLITAN PLANS 
NEW CAPITAL INCREASE 


WILL ISSUE 30000 SHARES 
Expansion of Business Gives Rise to 
Necessity for Adding More 
Funds to Total 


NEW YORK, May 25 The Metr 
politan Casualty will take steps t 
crease its capital fro1 $2,500,000 to 
34,000,000 and will add $1,000,000 to 
surplus. The stockholders of the Metr 
politan Casualty adopted the policy of 
increasing its capital and surplus when 
ever the expansion of business demanded 
it. The company has been moving along 
rapidly under the leadership of Pres 
dent J. Scofield Rowe Phere will 





30,000 new shares at a par value of 
each. President Rowe in telling about 
the action says: 

“This special meeting is called pur 
suant to a resolution of the board of 
directors, adopted May 17, 1927, unam 
mously recommending to the stockhok 








ers that such increase be authorized and 
that the new issue be offered to stock 
holders at $80 per share, plus anticipated 
accrued dividend, in the proporti oO 
one share of the new stock for ea nive 
shares of existing stock held bv then 

The directors in making this recom 








mendatior 


wisdom of maintaining a strong financia 
position while further strengthening our 
Organization arn consolidating the re 
Markabie gains already made The d 
rectors 11S¢ re€ that the ompat 
should be well equipped to meet the 
needs of its larger and more important 


clients in the highly profitable surety 
lines and that it should share in the 
financial and indust development of 
the country as a whole while preserving 
and supporting the strong position which 
the Metropolitan has achieved and now 


the casualty and 





occupies i 
field.” 


surety 


we shall of necessity learn how to handle 
them. 

3ut however it is or may be acquired, 
knowledge of the details of the insur- 
ance business is an absolute essential 
for the insurance man. And the really 
appalling thing is the woeful lack of 
knowledge, the stupendous ignorance of 
insurance that exists in the public at 
large and even among ourselves. We 
simply must learn the first essentials, 
the fundamentals of insurance. We can- 
not give good advice without them. We 
must study hard, keep abreast of the 
times, find out the exact needs of our 
customers or clients, and be prepared 
and equipped to give the precise ad- 
vice that those specific needs require. 

Must Understand Technicalities 


“Anyone pretending to act as an in- 
surance counselor should be able to 
understand and to analyze company fi- 
nancial statements, should have a clear 
idea as to what reserves are and cer- 
tainly know in a general way the opera- 
tion of the laws regarding the setting 
up of reserves. A prospective customer 
certainly should be interested in the ex- 
tent of the solvency of any insurance or- 
ganization seeking his business, and any 
live, active, up-to-date insurance agent 
should be able to taik intelligently upon 
this subject. 

“A clear understanding of, and an abil- 
ity to explain, the terms of various poli- 
cy contracts are other absolute essen- 
tials of him who would be something 
other than a mere commission chaser. 
Your customers’ rights depend upon the 
wording of the contracts you advise him 
to purchase. Make sure that you under- 
stand them so that you can help him 
to take any necessary steps to protect 
those rights. 

“Your duties should not end with the 
sale of a policy. Your advice and aid 
should be available to your customer so 

(CONTINUED ON NEXT PAGE) 





CLAUSE Is BARRED IN 
PENNSYLVANIA RULING 


Nonassessable Provision in Reci- 
procal Policy Held in Violation 
of State Law 


COMMISSIONERS UNEASY 


State Officials Are Disturbed by Dan- 
gerous Practice Followed by In- 
terinsurance Exchanges 


Nonassessable reciproca policies have 


struck a snag in Pennsylvania, where 
the attorney-general has ruled that they 
cannot be approved by the insurance de- 


attorney-general holds 


partment rhe 
they are contrary to the reciprocal prin- 


ciple, and that when nterinsurance 





exchange issues such policies it 1s vir- 
tually operating on a mutual basis with- 


out complying with the mutual laws, 
vhich require a surplus equal to the 
capital requirements of stock companies 
before nonassessable policies can be 1s 


sued. The opinion was rendered April 
6 to Commissioner Taggart of Pennsyl- 
vania, who had been asked by the State 
Automobile of Indianapolis to approve 
a nonassessable rider on its policies 


Dangerous to the Assured 


Insurance commissioners gave a lot of 
unofficial discussion to nonassessable 
reciprocal policies at their recent meet- 
ing at Richmond, Va. Such policies are 
considered dangerous to the assured. 
Che view is stated in the opinion of the 
Pennsylvania attorney - general, which 
was rendered ‘before the Richmond 
meeting. The attorney-general said 

‘A limitation of the liability of any 
member in the manner contemplated re- 
duces the assets of the exchange avail- 
able for the payment of losses. An ex- 
change must necessarily rely upon the 
individual responsibility of each mem- 
ber in case the losses exceed the pre- 
miums actually collected 


Danger Signal Is Set Up 


The nonassessable clause is of course 
a danger signal set up by the manage- 
ment itself. It shows a fear of assess- 
nents, but since there can be no assess- 
ments while a concern is able to meet 
its losses, such a clause shows lack of 
confidence in the continued solvency of 
the concern. This point applies to mu- 
tuals as well as reciprocals A stock 
company backs its rates wi th the money 
of its stockholders, but only the mem- 
bers lose in a reciprocal or mutual. 
When a cooperative fails sn manager 
starts a new one and kee right on 
collecting his percentage TI ius he does 
not even lose a job, while he collects 
his own commission regardless of losses 

Injustice to Confiding Members 


There is another danger to certain 
members of a reciprocal that uses the 
nonassessable clause, and this is illus- 
trated in the failure of the Bull Dog of 
Washington, IIl., last winter. This dan- 
ger is that the exchange will issue two 
kinds of policies, assessable and non- 
assessable. In fact, that is exactly what 
is done by great numbers of reciprocals. 
The result, however, is shown in the 
Bull Dog, where the burden is thrown 
on the members victimized with the as- 
sessable type of contract. Such mem- 
bers have been notified of a_ full 
assessment by Director of Trade and 
Commerce H. U. Bailey, who is the offi- 
cial liquidator of the defunct exchange 
under the Illinois law. 

Thus the innocent buyer who trusts a 
neighbor, perhaps, who happens to be 
an agent for a reciprocal, gets stuck for 
the extreme limit of liability. He not 
only loses his own premium, like other 
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CASUALTY 


but is assessed for the full 
limit, while the cautious buyer, the one 
who demands a nonassessable policy, 
loses only his premium, and any loss, ot 
course, that may be unpaid. The unfair- 
ness is obvious. It would seem that an 
exchange should be all assessable or all 
nonassessable. 


members, 


Heavy Recent Mortality 
The stir among the commissioners to 
protect members of reciprocals is un- 
doubtedly due to the recent heavy mor- 
tality among that class of insurance 
concerns. The exchanges, especiaily the 
automobile exchanges, operate largely 


among people without much influence. 
Their operations as a rule are not large. 
Thus when goes out there is very 
little rumpus. The victims pocket their 
losses, and have no redress. 

The increasing number of failures, 
however, has torced attention. Che 
failures have also weakened the political 
power of the reciprocals. When iteading 
industrial interests would “come to the 
front” for reciprocals to prevent close 
supervision, on the theory that it was 
inspired by stock companies, both legis- 
latures and insurance departments were 
inclined to go easy. After all, super- 
vision is for the protection of the mem- 
bers and if they resent it, the induce- 
ment to officials to protect them against 
their will is strong. 


one 


not 


Now Favor Supervision 


Probably the greatest blow to the im- 
munity of reciprocals from effective su- 
pervision was the failure of the Asso- 
ciated Employers Reciprocal. Phat 
concern listed great number of influ- 
ential members. Now that those mem- 
bers find the United States court is 
going to take from them 24 percent 
more than their insurance would have 


cost in stock companies during a four- 
year period, in order to meet the obli- 
gations of the exchange, they are not 
so sure that supervision is a bad thing. 
Probably also the more respectable re- 
ciprocals are now in favor of better 
standards for all. They suffer heavily 
from the numerous failures, as the pub- 
lic rightly becomes suspicious of the 
system, Thus the insurance commis- 
sioners doubtless feel they will meet less 
opposition and will even receive sub- 
stantial support from the public in their 
effort to remove some of the more open 
abuses of the interinsurance plan. 





KNOWLEDGE OF INSURANCE 


BUSINESS IS GREAT NEED 
(CONT'D FROM PRECEDING PAGE) 
long as the contract you sell him is in 
force. When the occasion arises for him 
to receive the full protection of such a 
policy, your familiarity with what 
should be done by both the company 
and him will be of the greatest assist- 

ance. 

“If we prove worthy of ourselves in 
learning thoroughly at least the funda- 
mentals of this great business of ours, 
we shall secure a proper respect for 
our business and thus do far more in 
this way than in any other toward cre- 
ating in the public mind a better feeling 
toward insurance. With this plain duty 
ahead of us, let us diligently apply our- 
selves to learning all we can about the 
essentials of our business and to gain- 
ng respect for that business.” 





Presents Safety Banner 


MILWAUKEE, May 24—William D. 
Hales, safety supervisor at the home 
office of Maryland Casualty, was in Mil- 
waukee and Green Bay last week. While 
in Milwaukee he presented the tice- 
Friedman Co, of this city with a banner 
for having ended a six months’ period 
without having a loss time accident. 
This is in line with the movement of 
the Maryland Casualty to prevent acci- 
dents in industrial plants. 

Mr. Hales was in Green 
coming to Milwaukee, 
safety campaign 


Bay before 
attending the 
conducted for the pub- 
lic in that city by the Association of 
Commerce. Carl Anderson, safety en- 
gineer for the company at the Gaedke- 
Miller agency here, was with Mr. Hales. 
The Green Bay safety program was un- 
der the direction of Earl Fisk, nation- 
ally known agent of Green Bay. 
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MUST HAVE SEPARATE POLICY 
Wisconsin Compensation Insurance 
Board Issucs Important Ruling on 
Handl-ng of Excess Busin-ss 


MILWAUKEE, W1S., May 25.—Ex 
cess sMsurauce ior Worknich > Colilpetsa 
tion insurance risks wilt i.ave to ve Car- 
ried turough the means of a separate 
poucy rather than by means oi: ine 
standard workmens eccmpensation pol- 
icy with the endorsement acaciied. 


according to a ruling of wie Wiscons.n 
Compensation insurance Board. The 
rot.ng ccCmmittee of the Wisconsin Com- 
pensation Rating & Inspection Bureau 
had a sub-commitiee draw up an en- 
corsement to be attached to the standard 
po icy, and after approving the endorse- 
ment itself had sent it to the Compensa- 
tion Insurance Board and the member 
companies for their approval. The rul- 
ing of the Compensation § Insurance 
Board ends the discussion on 
conipensation insurance which 


excess 
has en- 


sued ior several months. 
The members of the Compensation 
Insurance Board gave as their opinion 


that excess insurance liability is a dis- 
tinct form of insurance separate and 
apart from that of compensation insur- 
ance, and tl i. consequent!y the correci 


andlng excess co ye 


form of alien in- 


procedure in 
to prepare a proses Fe 
tended solely for use. All companies 
extending excess coverage have been 
ordered to prepare their own policies 
and file a copy of same with the Com- 
pensation Insurance Board for approval. 


its 


Increase Wisconsin Rates 
MILWAUKEE, May 
sation insurance rates in 
to be increased July 1, 





25.—C ompen- 
Wisconsin are 
the increase being 


2.1 per cent, to accommodate the maxi- 
mum indemnity benefit increase which 
was changed by the Wisconsin legisla- 


ture this session from $18.20 per week to 
$19.50 per week. In addition the rates 
have been revised either upwards or 
downwards on approximately 40 classi- 
fications, resulting from the latest indi- 
cations of schedule Z. The net result of 
this is to increase the premium level 
slightly, most of the increase being ac- 
counted for by the sharp increase found 
necessary in the logging and lumbering 
industry of the state. 


Won’t Enter Insurance Field 

ST. LOUIS, May 25.—The Associat- 
ed Industries of Missouri will not enter 
the reciprocal field to furnish work- 
men’s compensation insurance for mem- 
bers of the organization. This was de- 
cided at a recent meeting of the or- 
ganization following a very complete in- 
vestigation into the situation 


by a spe- 
cial committee appointed by the As- 
sociated Industries shortly after the 
Missouri workmen’s compensation act 


was declared law by Governor Sam Ba- 
ker. 

The committee decided that there are 
ample facilities for furnishing complete 
insurance protection to members of the 
state body, 
sary for the organization 
insurance field. 


to enter the 





Kansas Branch of Council Opened 

TOPEKA, KAN., May 25—S. C. South- 
ard of Birmingham, Ala., has established 
the Kansas branch of the National Coun- 
cil on Compensation Insurance in To- 
peka. He came to Topeka last week and 
expects to have the office fully equipped 
and in working order by the end of the 
present week and also the files needed 
for handling the business of compensa- 
tion insurance ratings in this state com- 
pleted and in full operation. Mr. South- 
ard comes from the Southern Compensa- 
tion Bureau. He has had long experi- 
ence in handling compensation inspec- 
tions.and. ratings. 

The final hearings on 
rates to become effective 


the proposed 
July 1 when 


the new compensation law goes into 
| effect are to be held June 6 for the gen- 
eral industrial lines and June 7 for the 
cecal mines. These dates were set by 
the department for these hearings when 
the preliminary hearing was held in|} 
April 
Opposed to Self-Insuring 

SALT LAKE CITY, May 25—Chairman 
O. F. MeShane of the state industrial 
commission, which supervises the opera- 
| tion of the workmen's compensation act, 
in an address in this city a few days 





‘ 7 | fields are 
and that it will not be neces- | 


self-insuring priv- 
corporations as 
Mr. McShane 
governing 
adequate safeguards 


go, characterized the 
ilege granted large 
“fundamentally wrong.” 
favored stricter rules 

insurers and more 


self- 


to protect workmen who are to receive 
compensation over a period of years. The 
speaker also said that the industrial 
commission should be taken out of the 
realm of polities, declaring that when 
a publie office is controlled by politics it 
gives sub-standard service and the cost 


exorbitant. 
Is “Final” Settlement Final? 
AUSTIN, TEX., May 24—A the 
importance to workmen's compensation 
‘nsurance in Texas was submitted Thurs- 


case of 


Cav to the commission of appeals of the 
supreme court The case is styled Mil- 
dred Morgan et al. vs. Texas Employers. 


Morgan was employed in the oil fields 
and was injured in the course of 
employment. He made a settlement with 
the compensation carriers for $1,179 in 
full payment. This settlement was ap- 
proved bv the Industrial Accident Board 
and the money paid Subsequently Mor- 
gan died from his injuries and his wife 
and child sued for damages, 
judgment for $6,030. Their 
was that the amount paid could only be 
applied as a credit and that they were 
not estopped from setting up a 
eause of action for Morgan’s death. 
courts below sustained that contention, 
but the supreme court granted a writ of 
error in the on the main point in- 
volved and review for the final 
decision 


case 


will 


Sorlie Calls in Business Men 


WORKMEN'S COMPENSATION | 


his | 


obtaining | 
contention | 


separate | 


The | 


, 1927 





| GRADUATION | OF MARYLAND 
CASUALTY TRAINING CLAgs 


BALTIMORE, May 25.—G. F 
elbacher, vice-president of the Great 
American Indemnity, was the principal 
| speaker at the graduation exercises of 
}the Maryland Casualty training schoo! 
heid at the home office Friday. The ex- 
ercises were attended by the entire home 
office personnel and friends and relg- 
tives of the employes. 

‘Twenty-six members of the home oj- 
fice force received certificates from 
| Fresident F. Highlands Burns for sue- 
cessful completion of the advanced 
courses. Handsome silver cups were 
awarded to John A. Lambrecht for the 
| highest average in the advanced surety 
| Class and to Ross A. Mask for the high- 





Mich- 


est average in the advanced casualty 
class, the gift of the Miarcasco Alumn 
Association. Twenty-nine employes com- 


pleted the elementary courses 
ner of the scholastic trophy in the cas- 
ualty elementary course was Miss Mil- 
dred E. Childs; in the surety elementary 
course, Miss Murtha Brown. 

Lincoln H. Lippincott, superintendent 
of the training school, inade the opening 
remarks. President Burns expressed his 
gratification at the excellent record 
made by the students in their class work 
and heartily endorsed the work of the 
school in its service to the company. 


The win- 


Mr. Michelbacher emphasized the 
{value of applying educational methods 
to the business of insurance. He is the 
author of a number of important vol- 
umes on casualty insurance, and as 
such was known to the graduates, as his 


work formed part of their collateral read- 
ing. He was accorded an 
| welcome. 

O'Donnell Lee, president of the 
casco Alumni Association, 
{trophies to the winners. 


enthusiastic 


Mar- 


presented the 


Company Opens Chicago Office 
The Great National of Washington, 
D. C., which writes automobile busi- 
ness exclusively and which began writ- 
ing business in the District of Columbia 
last October, has opened an office in 
Chicago and is in process of increasing 


_ BISMARCK, N. D., May 24.—Governor | its capital. It is expected the compan) 
Sorlie has invited nine business men | eee rriting in Virginia and Mz 
from all parts of the state to attend the | we begin wrt ung ae irginia and Mary- 
annual meeting of the state workmen’s | !and in about 30 days. 

compensation bureau here in June, and Officers of the company are Frank R. 
ossist in the matter of making rates and | Reid, congressman from Illinois and an 
in solving other problems confronting | attorney of considerable insurance ex- 
the bureau. All of the men invited have | perience, president; Frederick N. Zihl- 
indicated their intention to attend if | man, congressman from Maryland, sec- 
possible. Governor Sorlie believes the } ~ . ° 

mneetiGe wit te a&vantageoes both to | 2°: Spencer B. Curry, insurance un- 
the bureau and the business men. A. J. | derwriter, vice-president and _ general 
H. Bratsberg, Minot, president of the | manager; William H. Webb, insurance 
North Dakota Asscciation of Insurance | counsel, treasurer; Dr. Samuel G. Davis, 
Agents, is one of those invited to the | who formerly was connected with the 


conferenee. 


Mine Safety Schools in Virginia 


Twenty classes in mine safety and ac- 
cident prevention with an enrollment of 
619 workers are being conducted in the 
Virginia coal fields under supervision of 
officials of the vocational division of the 


state department cf education who voice 
the hope that by July 1 at least 1,200 
miners will be enrolled. The Virginia 
(Coal Operators Association and the Nor- 
ten station of the United States Bureau 
cf Mines are cooperating in the cam- 
paign to reduce accidents among the 
miners. While accidents in Virginia coal 


those in 
still 


said to be fewer than 
adjcining states, the operators 
lieve that the rate is too high. 


be- 


Taxi Mutual Has Troubles 


BOSTON, May 24.—The Independent 
Taxi Owners Mutual, one of the new 
companies organized this year to handle 
liability cover under the new compulsory 
law, is having its internal troubles. A 
meeting was called for Tuesday to vote 
in three new directors. Jeremiah Mc- 
Carthy of Boston, a policvholder and 
minember, sought an injunction against 
the meeting and the mutual was en- 
joined from holding the meeting. It was 
maintained that President William Levis 
and Irving Hollander sought to control 
the votes and proxies for the meeting 
and to do so unlawfully allowed certain 
employes to appropriate blank proxies 
and secure signatures to them in blank. 





Union Central Life as comptroller. 


Prepare New Auto Liability Forms 


Forms for use in connection with the 
new automobile liability law of New 
Hampshire, which becomes effective 
June 1, have been prepared by Com- 
missioner Sullivan of that state. Com- 
missioners Clark of Vermont and Wil- 
bour of Rhode Island are also at work 
in the same connection. The new stat- 
ute in Vermont also becomes operative 
June 1, while that of Rhode Island goes 
into effect June 21. The Maine statute. 
along somewhat similar lines, does not 
|}apply before the first of the vear. 


Drop Burglary-Liability Bureau 

NEW YORK, May 25.—Improved 
conditions in the business have caused 
abandonment of the intended organiza- 
tion of a separate bureau by the casualty 
interests for the inspection of burglar) 
and owners and tenants liability risks in 
greater New York. The idea was first 
suggested several months ago with a 
view primarily to reducing the number 
of burglary losses, but these decreased 
so markedly under the vigorous admin- 
istration of Police Commissioner Mc- 
Laughlin that company executives de- 
cided there was no real need now for 





such an organization. 
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CASUALTY 





Providing Insurance 
Protection 


for Department Stores 








, MODERN department store has greatly diversified 
insurance needs as well as multiplicity of merchan- 
dise. To analyze and provide for all the insurable 
contingencies requires no little effort. Consequently 
the man who is in charge of a department store’s 
insurance welcomes the tna Plan as an ideal method 
of coping with the problem. 

The #tna-izer is thus able to render a valuable 
advisory service as well as provide all the various 
kinds of insurance found necessary. 





Ifyou would like to know more about 
THE ATNA PLAN, write to 
our Agency Department at Hartford. 











\ 


‘Etna Policies Suited 
to the Needs of 


Department Stores 


Fire Lightning Explosion 
Tornado and Windstorm 
Use and Occupancy 
Riot and Civil Commotion 
Open Stock Burglary 
Mercantile Safe Burglary 
Messenger and Interior Robbery 
Paymaster Robbery 
Fidelity Bonds 
Check Alteration and Forgery 
Automobile Teams 
Transportation Parcel Post 
Public Liability 


Elevator Liability, Property Damage 
and Collision 


Compensation or Employers’ Liability 
Sprinkler Leakage Water Damage 
Plate Glass 
Electrical Machinery 
Group Life and Disability 





y 





a 


AETNA LIFE INSURANCE COMPANY 


and affiliated companies 


ETNA CASUALTY & SURETY CO. AUTOMOBILE INSURANCE CO. 


of Hartford, Connecticut 
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You Can Meet the Keenest 


COMPETITION 
If You Sell 


“BUCKEYE” 
Plate Glass Insurance 


Because: 
Our RATES are attractive! 
Our SERVICE is BETTER! 
We will HELP you when you 


need help in securing large risks! 


With “Buckeye” RATES 
and SERVICE you can get new 
business and keep it after you get it! 




















If You Wish to Build a Real 
PLATE GLASS DEPARTMENT 


In Your Agency 
Let ‘The Buckeye’’ Help You Do It 





Write for Comparative Rates | 
They will Appeal to You 








NOTICE TO GENERAL AGENTS: 
template entering several States for 
writing Plate Glass Insuran Correspond- 
ence solicited from Reliable Agencies. 


We con- 














CASUALTY 
COMPANY 


The BUCKEYE UNIO 


A STOCK COMPANY 


JACKSON, OHIO 





FREDERICK E. JONES 
President 


FRANK A, BURGESS 


Treasurer 


IRA L. MORRIS 
Secretary 











UNDERWRITER 











— 
me 





| WITH BURGLARY UNDERWRITERS 











——E — all 
DIAMOND RING CASE WAS UP | plaintiff to prove, not only that the ring 
he was stolen, but also that it was stolen 
‘ by some person for whose larceny the 
Insured is Held Not to Have Sustained defendant would be liable under the 
Burden of Proof to policy. The defendant contends that the 
Justify Recovery. evidence is insufficient to establish burg- 
lary or theft, and that, if theft 1s shown, 
. the evidence does not exclude the com- 
In Rosen vs. Royal Indemnity, su- ah eae a z Rite 
"ee oa “shee _-* | mission of the crime by some one of 
preme judicial court of Massachusetts, Acca Maier epee ‘ Sis 
fee , - > the parties for whose act the policy gives 
156 N. KE. 52, an action was brought to 2 Besa 
1. ; liew 4 no protection. 
recover on a burglary policy for the loss 
of a diamond ring. It covered certain What Evidence Showed 
articles belonging to the insured, an sf “Mrs. Rosen testified that during the 
permanent member of his household. | morning her children, chauffeur and 
rhe facts of the loss were substantially | maid had occasion to go to the cal inet 
as follows: for things there. There is no evidence 
Facts of the Loss that any one else went to it. lf the 


Plaintiff’s wife returned to her home 
late in the evening, placed the ring in 
question in her handbag with other 
jewelry, and then put the handbag in a 
closet in her chamber. The next morn- 
ing she put the handbag in the kitchen 
cabinet, and that afternoon, when pre- 
paring to leave the house, she discovered 
the ring was gone although the other 
jewelry was not taken. 

The family consisted of the insured, 
his wife and four children. A maid and 
chauffeur were also employed. On this 
state of facts, the trial court directed a 
verdict for the company on the ground 
that the plaintiff had not sustained bur- 
den of On peal rh 


oft proot. the higher 
court in reviewing the record and in 
affirming this judgment, said: 
Judgment Was Affirmed 
“The policy did not protect against 


theft by any person whose property was 
covered by it. The burden was on the 


1 


ring were taken from the bag while 
that cabinet, it is a matter of conjecture 








whether some one of these persons, and 
if so which one, took it. If it be as- 
sumed that the jury would have been 
warranted in finding that the ring was 
stolen, still the evidence fails to show 
that it was taken by a person for whose 
theft the defendant would be responsible, 
Judgment on the verdict.” 
Advocate Prosecution Fund 

NEW YORK, May 25 Creation of a 
special fund to aid in the prose tio 
of criminals, particularly those char 
with robbery and holdups was 
cated at the annual convention i 
New Jersey Bankers Association at At- 
lantic City few days ago. It was 
pointed out that certain banks in north- 
ern New Jersey had contribut« vard 
the expense of prosecuting payroll rob- 
bers, and that death sentences had re- 
sulted in several cases. The effe vas 

material lessening in this division of 


crime. 








ACCIDENT AND HEALTH 








FIGURES OF MUTUALS SHOWN 


Returns for the Accident and Health 
Companies for 1926 in Illinois 
are Given 


The assessment health and accident 
insurance companies received in prem- 
iums in Illinois last year $3,707,155 and 


paid claims $2,490,799. The leader was 


the Illinois Commercial Men’s of Chi- 
cago with premiums, $1,605,847 and 
claims’ $1,273,798. The Illinois Travel- 


ing Men’s Health of Chicago had prem- 
iums $792,699 and paid in claims, $556,- 
077. The United States Mutual of Chi- 
cago is listed under the head of “gen- 
eral mutuals” in the Illinois report and 
not in the assessment companies. Its 
premiums were $460,304, and the losses 
$180,562. The Illinois Mutual Casualty 
of Peoria, also listed under mutual com- 
panies, had $161,197 premiums and $10,- 
467 losses. The Mutual Casualty of 
Chicago, another of the same group, had 
$746,930 premiums and $495,924 losses. 
The Mutual Benefit Health & Accident 
of Omaha had $397,519 premiums and 
$257,976 losses. The Pyramid Mutual 
of Chicago which is a Negro company 


had $207,313 premiums and $103,020 
losses. The Underwriters Mutual of 


Chicago, another Chicago Negro com- 
pany, had $128,009- premiums and $54,- 
050 losses. The Woodmen Accident of 
Lincoln, Neb., had $106,287 premiums 
and $57,017 losses. 





Best Heads Accident Department 


E. B. Best, who became special agent | 


for the Home Life of Little Rock, Ark., 
a year ago, has been made manager of 
the new personal accident department of 
the Home Accident with headquarters at 
Little Rock. Mr. Best will handle the 
production of personal accident business 
chiefly through local agents of the Home 
Accident. The company has issued a 
standard all hazard accident policy to be 
called the “Rescue All Hazard” policy 
and will offer a number of other policies 
covering various special hazards. 


GLOBE CASUALTY’S NEW FORM 


Some Interesting Features of an Acci- 
dent Policy That Is Just Put 
on the Market 


The Globe Casualty of Columbus, O., 
announces a new accident policy called 
the “Perfect Income Protective Policy,” 
which has a number of unusual and 
special features. One provision of the 
policy extends the coverage beyond the 
regular premium due date for a limited 
period of time. The premium charged 
for this particular guarantee will be re- 
turned to the assured upon request and 
surrender of the policy, that is, such 
part as is unearned. For claims arising 
within the month when a change of 


| occupation takes place or at any time 
| provided the assured has given writ- 





| 50 percent. 


ten notice of change of occupation 30 
days prior to the date of disability, there 
will be no pro-rating of indemnity for 
change of occupation. Otherwise the 
regular pro-rating standard provision 
No. 1 terms prevail. All indemnities of 
the policy are increased 5 percent at 
the end of each year that the policy 
is maintained continuously in force un- 
tii all indemnities have been increased 
The policy is written on 
the non-cancellable term basis, but in no 
event wiil the insurance be carried be- 
yond age 64. The insuring clause in- 
sures against disability caused “through 
accidental bodily injury.” 





Sentinel Life’s Contest 

KANSAS CITY, MO., May 25—The Sen- 
tinel Life is starting an agency produc- 
tion contest on life and health and acci- 
dent business, to begin June 1 and con- 
tinue through July 31. The contest has 
been named the “Sentinel’s Treat” be- 
cause the Sentinel has invited the agents 
of the Employers Indemnity in those 
states where the Sentinel is not yet li- 
censed to enter the contest, allowing the 
same amount of credit in the contest for 
Employers Indemnity health and acci- 
dent business written by Employers 
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g 
: We Report Progress 
In the first four months of this year this Company 


; showed nearly 60% increase in the volume of its net fidelity 
and surety premiums written. 


In the first half of May, our net premium volume in 
the same lines was equal to the total premiums written for 


; the full month of May, 1926. 


That is because agents are learning that our under- 
writing facilities are unequalled and that the cooperative 
service we give to our representatives in the field is the sort 
which enables them to create and hold good fidelity and 
surety lines. 


re 


We don’t go after business direct but develop it 
through agents and brokers. 


= ....J 


. We have openings for a limited number of general 
agents, regional agents and local agents at a numberof | 
points in the United States and will gladly discuss. the | 


| 
d matter with any good agent who may be interested. | 
d | 
: We are still intent upon our effort to make this more 
; and more ;“‘if not yet the biggest at least the best multiple 
- line Company on Earth’’ and to that end, give every agent | 
: of ours all the cooperation a reasonable man can fairly ask. | 
if | 
2 | 
Y | 
r 1 
e 
r SPENCER WELTON, President 
it 
y 115 Broadway, New York City 
d f 
n 
O i 
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‘‘An American Company” 


Pertinent Facts 


Every Agent Knows 
or Should Know 


THE Georgia Casualty Company writes all lines of 

casualty insurance including—Automobile, Burg- 
lary, Property Damage, Plate Glass, Liability and 
Workmen’s Compensation. 


When the Georgia Casualty speaks of Service — it 
means service plus, the kind that allows the agent to 
handle his own property damage adjustments if he so 
desires, that wins new clients and holds the old ones 
by a liberal adjustment policy. 


The ratio of Assets to Liabilities is most favorable, one 
of the highest in the United States—denoting finan- 
cial strength gained through satisfactory service. 


The Georgia Casualty operates in thirty-nine states 
and has Surplus and Reserves to policyholders of 
$2,581, 582.80. 


We want agents where we are not now represented. 
We can show you why you need us. Information 
costs you nothing. 


Georgia Casualty Company 
W. E. SMALL - President 
Atlanta, Georgia 


Central Department 
W. W. Heise, Mgr., 721 Insurance Exchange, Chicago | 














Writing Casualty Insurance 
Fidelity and Surety Bonds 





FEDERAL SURETY CO. 


HOME OFFICE DAVENPORT, IOWA 
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agents as for 
dent 


Sentinel health and acci- 


Eureka Sells Accident Business 


B. L. Dowell, general manager of the 
Eureka Casualty of Los Angeles, has 
announced the sale by that company of 
its accident and health business to the 
Occidental Life It is understood that 
this action was taken in order to per- 
mit the Eureka to concentrate its activi- 
ties on a plan of expansion of other 
lines, the details of which are not yet 
ready for publication The greater part 
of the company’s business consists of 
automobile lines, the volume of which 
has grown rapidly since the company 


was 


organized 
1924. 


and entered the field in 


November, 


Yakey Addresses Time Agents 

MILWAUKEE, May 24 Byron F. 
Yakey, president of the Chippewa Val- 
ley Casualty of Milwaukee, addressed 
the weekly meeting of the city force of 
the Time here last week at its luncheon 
Mr. Yakey pointed out the duties and 
responsibilities of health and accident 
agents and the possibilities of their field. 


American Bankers Promotions 
The American Bankers 
W. B. Griffin, former 
nati No. 1, to assistant 
Detroit district J. P. 
agent in the Springfield 
been made assistant 
district 


has promoted 
agent at Cincin- 
manager of the 
Reilly, former 
district, has 
manager in that 


Pays Big Double Indemnity Claim 


BALTIMORE, May 24.—The Standard 
Accident of Detroit has just settled a 
record death claim here, when it paid 
$45,000 on the death of W. Harry 
O'Connor, who was burned to death last 
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month. The policy was for the | neipal 
sum of $22,500, with double indemnity 
for death in a burning building 
Automobile Club Offers Policies 
KANSAS CITY MO., May 254 
Automobile Club of Kansas City is offer. 
} ing a $1,000 accident insurance polj 
with each new membership and wi; 
every renewal of an old membership Th, 
policy covers any accident which ¢a; 
happen to the holder from a_e mot 
criven vehicle, whether he is driving 
not The insurance is carried in th. 
Lumbermen’s Mutual Casualty of (hj. 


cago and is renewable each 
years, 


year 
10 percent of its value 
that time. The policy pro. 
for $1,000 payment in cas 
death or for the loss of both 
Teet or both hands and $500 is 
the loss of one of these 
total disability 
paid for 30 weeks. 


increasing 
each year for 


eyes, bot 
paid fo 
members I 
Ciise of $10 a Week 


Illinois Mutual Casualty Convention 


The annual agency convention of the 
Illinois Mutual Casualty will be held jy 
Poeria June 20-21. 


McNary Cincinnati General Agent 
KANSAS CITY, MO., May 25—F. 1 
Hildebrand, superintendent of 
of the Sentinel Life, was in Cinci 
last week, where he completed 
geney arrangements for southwester 
Ohio with T. H. MeNary Mr. McNary 
is located at 1017 Provident Bank build- 








efeneral 


ing, Cincinnati, and will represent both 
the life and the accident and health de- 


partments of the Sentinel, 
Life & Accident, writ- 
health and accident, has 
articles increasing 
$100,000 to $300,000 





The Louisville 
ing industrial 
filed amended 
capital from 

















PROPOSE CHANGES IN RULES 


Surety Association Meeting Next Week 
to See Important Matters 
Considered 


NEW YORK, May 25.—When the 
Surety Association of America meets in 
special session at the Hotel Pennsyl- 
vania here May 31, consideration will be 
given the recommendations of its execu- 
tive committee, making obligatory upon 
all members the strict observance of the 
organization's rules, and that failure so 
to do will compel the acceptance of the 
resignation of any objecting company. 
The committee further recommends that 
the reinsurance of business be confined 
strictly to association offices, and in ad- 
dition would have member companies 
refrain from becoming co-sureties on any 
bond or suretyship obligation with a 
nonaffiliated institution. The present 
rule covering commissions to be paid 
lor reinsurance from non-member com- 
panies, the committee holds, should be 


repealed. 

There is nothing startlingly new in 
this. which for the most part is but a 
reaffirmation of the former attitude of 
the association, but in submitting the 


recommendations to the members at 
this time the executive apparently feels 
that their adoption will emphasize anew 


the need for thorovgh cooperation 
among the organization companies and 
their determination that this be con- 
sistently had. 
Gratified at New Law 

NEW YORK, May = 25.—Officials of 
surety companies are pleased with the 
recent passage by the Florida legisla- 
ture of the bill repealing the present re- 
quirement that offices deposit with the 
stute treasurer the full amount of any 
suit against them in the state until such 
time us the action be disposed of The 
measure is now before the governor and 
corfidence is expressed that he will sign 
it. While the law, which the new bi!l 
supersedes, has been upon the statute 


bcoks for a number of years, the admin- 


istration appreciated the hardship its 
application imposed upon the surety 
companies, and have shown their sym- 
pathy by repealing the unnecessary re- 


quirement 


BANK CAPITAL IS TOO SMALL 


President American Bankers Association 
Tells Alabama Bankers Reasons 
for Increase of Failures 


Indications of what the trouble has 
been in the depository bond business in 
certain parts of the country in the last 


few years are contained in an address 
made by Melvin A. Traylor, president 
of the American Bankers Association. 


betore the Alabama Bankers 
convention at Birmingham. 
Traylor said: 

“All bankers have been startled by the 
large number of bank failures in recent 
years in some parts of the country. 
There are certain features so striking 
they cannot escape notice. 

“In 1924, banks failed. Of these, 
511 had $25,000 or less capital. In 1925, 
612 failed. Of this number, 369 had $25.- 
000 or less capital. In 1926, 956 failed 
Of these, 615 had capital of $25,000 or 
less. It is f 


Association 
In part Mr. 


eae 


therefore a fair conclusion 
that one reason for the numerous fail- 
ures is that many of the banks are too 
small. 


“In former years when it was difficult 
for people living in outlying commun 
ties to get to larger centers, small an 
under-capitalized banks may have been 
a necessity. At present there is no such 








excuse, The automobile has made it pos- 
sible for even distant towns to keep ™ 

4 sa 
close touch with larger centers, and 


there is no justification, in my opinion 
for any bank’s having less than $25,000 
capital. 


“i 30 l 


believe there should 
strict requirements with regard to build- 
ing up surpluses than is now the 
with the national bank law or the aver- 
age state bank law. Perhaps it 
ing too far to that no 

ould be paid until the unimpaired sur- 
plus of a bank is equal to its capita 
If this is going too far, then I am sure 
dividends to stockholders should be lim- 


ye more 





Cast 


is not go 


say dividends 


on th 
ited to an annual rate not exceeding the 
current rate paid by the bank on sav 
ings deposits until such time as th 


It seems clea 
having 
compel 


surplus equals the capital. 
to me that if we eliminate banks 
I than $25,000 capital and 


} less 





banks 
large 
pear. 
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banks to build up a proper surplus a | 


large percentage of failures wi!l disap- 
pear.” 


SEEK TO ENFORCE NEW RULES 


General Agents Are Taking Steps to 
Control Acquisition Cost Accord- 
ing to Plans 


Resident general agents of suretv and 
fidelity companies in Detroit, Pittsburgh, 
St, Louis, Providence and other import- 
ant centers are actively cooperating 
with the national agency committee of 
the company organization in seeking 
to enforce the new acquisition cost rules. 
A questionnaire sent out by the St. Louis 


men, which is a fair sample of that used | 


elsewhere, asked the local managers 
whether they have put the rules of the 
national body into effect both in their 
own offices and throughout the territory 
under their particular control. 

Over 4,000 agencies have now been 
listed with the headquarters office and 
additional names are coming in daily 
The New York field has been fully 
siited. It simply remains for the com- 
panies to advise of any special contracts 
with agents or brokers they may still 
have in force that are not in strict con- 
formity with the new regulations. 


Wiscensin Bill Favorably Reported 


MADISON, WIS., May 24—Passage has 
heen recommended to the Wisconsin as- 
sembly for bill 520-A, relating to the 
bonds of treasurers of towns, cities and 
villages. This provides for the treasur- 
ers to file officials’ bonds which are to 
be furnished by surety companies It 
alse calls for the treasurer, comptroller 
justices of the peace and police chiefs 
of cities to file bonds with two o1 
sureties, provided that the bond of the 
treasurer is furnished by a surety com- 
pany. 


more 


Appeal to U. S. Supreme Court 


LINCOLN, NEB., May 24.—The Globe 
Indemnity has taken the necessary steps 
to appeal to the United States Supreme 
Court from the decision of the stats 
supreme court in a suit brought by 
Seottsbluff county, which holds surety 
companies that write depository 
for national banks to a 
they have never assumed. 

Nebraska has a state law that forbids 
county treasurers depositing in a bank 
any more than 50 percent of its capital 
and surplus. The Globe Indemnity fur- 
nished bond for the First National Bank 
of Gering, which failed. The county 
sued for all of its losses. The Globe 
contended that it was responsible for 
the deposits only to the legal limit. The 
state supreme court says it is liable to 
the full amount of its bond for all] losses 
The company’s contention is that the 
federal law does not authorize a bank 
to violate a state law and thus earry 
with it to destruction its surety guar- 
anteeing only its legal acts 


bonds 
responsibility 


Contract Bond Decision 


Whether contractor's surety bond in- 
tended to cover supplies not going into 
construction of the work.—This was at 
action on a surety bond. A contractor 
constructing a state highway had fur- 
nished a bend which was conditional 
that the contractor “shall well and truly 
ay all and every person furnishing ma- 
terial or performing labor in or about 
the construction” of the highway. Plain- 
lift had furnished hay and grain for the 
horses, gasoline and grease for the ma- 
chinery and trucks used in and about 
the construction; also focdstuffs ctn- 
sumed by the laborers. the contractor 
and his family while the work was in 


Progress ; also coal used for cooking and 
neating purposes, lumber, nails, ete 
sed in 


; erecting the cooking shack 
“eeping quarters at a camp on the 1 
way Plaintiffs contended that 
words “in or abeut the construction” ap- 

ed to 





material as well as_ labor, 
hether becoming a part of the com- 
Dleted work or not 

Held, that the bond was not subject 
to the construction contended for 1 
plaintiff. In the absence of showir 
Ff intention that the bond should cove 
Supplies other than material which has 
Fone into the construction, the 
ef the surety 
the 


° 
! 


liability 
does not extend bevond 
Payment for materials which have 
- Into and become a part of the com- 
Pleted work Such liability, therefore 


fone 


THE NATIONAL 


does not include equipment, of which the 


| construction of the camp may be a part, 
| fuel, oils, lubricants for machinery, feed 


for horses used, groceries consumed by 
the laborers or other supplies not going 
into construction.—Gary Hay & Grain 
Fidelity & Deposit, Supreme 
Montana. 


Co. vs 
Court of 


Pittsburgh Association Elects 


At the annual meeting of the Surety 
Association of Pittsburgh, the following 
officers were elected: President, W. R. 
Thomas: vice-president, L. A. Gott; sec- 
retary-treasurer, W. J. Johnson The 
officers and A W. Pardew, Howard 
Shaw, William J. Zwinggi, F. E. Braden- 
baugh and Jchn L. Wallace constitute 
the directors. 





To Write Huge Bond 


NEW YORK, May 25.—A completion 
bond of $3,000,000 will be required of the 
successful bidders for the construction 
of the Fulton street subway of this city 
The bond will run 52 months, and calls 
for a premium of $337,500 





Files Suit for Accounting 


DES MOINES, May 24—Suit to require 
an accounting of expenditures and reim- 
bursements in connection with Ringgold 
county improvements cn primary 
No, 16 has been filed in United States 
district court by the United States Fidel 
itv & Guaranty The company claims 
that Campbell & Buck, Des Moines con- 
tractors, failed to carry out their agree- 
ment with Ringgold county and that the 





duty fell to the bonding comp: he 
suit is directed against Campbell Buck 
Ringgold county, the lowa state high- 
way commission, the state auditor ne 


other claimants in connection with the 
road improvements. 


The U. S. F. & G. holds that it is et 
titled to about $9,000 remuneratio inder 
the Campbell & Buck contract It s 


alleged that state officials have refused 
to pay the claim 











| PLATE GLASS INSURANCE 








RATING PLAN IS EXPLAINED 


F. S. Garrison of the Travelers Indem- 
nity Tells Actuaries How System 
Works in Practice 


recent Boston meeting of the 

Actuarial Society F. S. Garri- 
son, assistant secretary Travelers In- 
demnity, read a paper on “Experience 
Rating for Plate Glass’ Insurance,” 
which in part was as follows: 

Experience rating has never been ap- 
plied to plate glass insurance until 
recently, although various experience 
rating plans for this line have been pro- 
posed and considered during the last 
three vears. 

It would appear that the plate 
line lends itself to experience rating as 
readily as the other lines to which the 
plan has been applied. The plate glass 
experience rating plan may be said to 
measure not only the hazard incidental 
to ownership and control, but also to 
supplement the manual classification 
rate system by reflecting physical haz- 
ards not recognized in the rating pro- 
cedure. 

For example, in a particular rating 
district or zone there may be two 
identical risks, except that one may be 
located on a windy corner or large plates 
in the building in the middle of the block 
may face an intersecting street in suc 
a way as to make the large plates more 
subject to breakage from windstorm. 
The other risk mav be located in the 
same rating zone but not be so direct] 
wind storms Without 
experience rating there is no means ot 
ditferentiating between these risks. Ex- 
| perience rating will to 1 great extent re- 
move the discrimination that has here- 
tofore existed in connection with sucl 


risks 


Ar the 
Casualty 





glass 


in the path of 


Bureau Plan Covered 


The rating plan adopted by the Na- 
itional Bureau of Casualty and Surety 
Underwriters last March from 
most other plans in that the actual loss 
produced by the incurred 


differs 





losses 
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OVER $20.000,000.00 IN ASSETS 


ANOTHER MILESTONE 


STANDARD has just reached the forty-third mile- 
stone in its path of progress. 


Forty-three years ago STANDARD’S entire force 
consisted of two men and one clerk. Today our 
Home Office alone maintains a force of nearly 
seven hundred people actively engaged in serving 
STANDARD'S agents and their clients. In forty-three 
years we have grown from a small local office to an 
institution with nation-wide interests. 


But in all these years of progress and achievement 
—STANDARD has never forgotten and never will 
forget——that it is the result of the whole-hearted 
co-operation of the men in the field. Their success 
has been ours. 


The STANDARD shall never grow so big that the 
desires and needs of the individual agent will be 
forgotten. 


STANDARD ACCIDENT 
INSURANCE COMPANY 


DETROIT 


One of the Oldest and one of the Largest Casualty 
and Bonding Companies of America 



































GENERAL ACCIDENT 


FIRE AND LIFE 
ASSURANCE CORPORATION, LTD. 








Accident and Health, Burglary, Plate Glass, 

Steam Boiler, Automobile Liability, Property 

Damage and Collision, Elevator, Teams, Public 
Liability and Workmen's Compensation 








FREDERICK RICHARDSON, United States Manager 
General Building 4th and Walnut Streets 


PHILADELPHIA 
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and the premiums earned for the ex- 
perience period are used without bring- 
ing them down to present day levels. 
The loss ratio thus produced is com- 
pared with the loss provision in the rat- 
ing formula, which in this line is 42% 
percent of the premium. The difference 
between 42% percent and the actual loss 
ratio of the individual risk is then divid- 
ed by 42% percent. The resulting de- 
parture from manual rate is then modi- 
fied by a credibility factor. A risk can- 
not receive a debit unless its loss ratio 
exceeds the permissible loss ratio, nor 
can it receive a debit if it has exper- 
ienced only one loss. 


Risks Must Qualify 


A plate glass risk to be eligible for 
experience rating must qualify under 
each and all of the following conditions: 
Have had an exposure of at least 25 
plates each year during the minimum 
experience period; have at least 25 plates 
to insure for the ensuing year; produce 
a manual premium of at least $250 for 
the ensuing year. There is also a pro- 
vision that if a risk is once eligible for 
experience rating, and has been so rated, 
it shall be eligible for succeeding years, 
provided the number of plates to be in- 
sured is not less than the number of 
plates insured when the risk was first 
experience rated. 

While it is possible to bring the 
earned premiums for the experience per- 
iod down to present levels, it was found 
it would be impracticable to give the 
losses similar treatment, particularly on 
the larger risks, because of fluctuations 
in the price of glass. 

Contrary to the belief of some under- 
writers, some plate glass policyholders 
whose experience has produced a debit 
are continuing their insurance, as evi- 
denced by several debit rated risks ap- 
proved by the Bureau during the first 
six weeks of the operation of the plan. 
The very fact that a risk produces a 
debit on its own experience is the best 
indication that the assured in that case 
needed plate glass insurance. 


Oklahoma Plate Glass Rates 


In a recent issue of The National 
Underwriter it was stated that the plate 
glass rates in Oklahoma had been re- 
duced 20 percent in addition to a 10 to 
15 percent reduction in July, 1926. J. H. 
McElroy, actuary of the State Insurance 
Board, declares that this item is mis- 
leading, as there was no reduction in 
Plate glass rates last July in Oklahoma. 
He states that at that time the insur- 
ance journals carried a statement that 
Oklahoma was the only exception to the 
rule under which plate glass rates were 
reduced throughout the United States, 
but that in any event there was no re- 
duction in the state in 1926. 

The total net premiums received by 
all insurance carriers in Oklahoma in 
1926 under plate glass contracts were 
$192,051, while the losses paid, accord- 
ing to the annual statements of these 
carriers, were $61,221, indicating a loss 
ratio in 1926 of 31.8 percent. From the 
basis of this experience together with 
a reduction in the plate glass market, 
the 20 percent reduction in rates was 
ordered. This reduction was approved 
by representatives of plate glass com- 
panies at that time. Mr. McElroy de- 
clares that the Oklahoma law does not 
empower the commissioner to accept or 
reject rates for insurance in any man- 
ner, so that the statement that he had 
ordered the reduction was inaccurate. 


Must File Rates and Rules 


NEW YORK, May 25.—Superinten- 
dent Beha has notified all casualty com- 
panies licensed in New York of the 
Jaw applicable July 1, requiring appro- 
wal by the insurance department of 
‘rates and rules to be employed in writ- 
ing insurance coverage or surety bonds 
on public motor vehicles insured or 
bonded under the provisions of the high- 
way act.” It will be necessary, Mr. 
Beha says, to make filings not later than 
June 15. Attached to his letter is copy 
of a declaration of assured, which must 
be filled out in all instances before new 
policies or bonds can be executed. The 
national bureau will file the rates on 
behalf of its member companies. 

















PERSONAL GLIMPSES OF CASUALTY MEN 


| 
| 











“Jimmy” Crossan, well known Chi- 
cago golf player who has made records | 
at a number of courses in the Chicago 
district, has joined the insurance agency 
of J. J. Falvey & Co., that has just 
moved to its new offices in the Frank- 
lin-Adams building. Mr. Crossan was 
formerly the professional at the Wheatley 
Hills course on Long Island. He lo- 
cated in Chicago, becoming connected 
with a financial brokerage house. He is 
now devoting his whole time to insur- 
ance and as an opener during two weeks 
time has sold 60 golf liability policies, all 
written in the Continental Casualty of 
which Falvey & Co. are general agents. 


Vice-President Alfred E. Forrest of 
the North American Accident at Chi- 
cago returned to his desk Thursday of 
last week after spending three months 
at his winter home in the Redlands dis- 
trict of California. Mr. Forrest bought 
a farm of 20 acres, all being an orange 
grove. 


William J. Unverzagt, superintendent 
of agents of the Maryland Casualty, died 
suddenly of heart disease at his home 
here last week, at the age of 58. 

Mr. Unverzagt was connected with 
the Maryland Casualty for 15 years. At 
one time he was vice-president and sup- 


| erintendent of agents of the American 
| Bonding Company of Baltimore. His 
service for the two companies extended 
over a period of 22 years. Through 
| his many years of association with the 
members of the insurance fraternity he 
acquired a thorough knowledge of na- 
tional conditions. He was deeply inter- 
ested in all matters which tended to 
elevate the insurance business to a plane 
consistent with what the business 
merits. 


The sympathy of friends is being ex- 
tended to Glenn E. Harsh, vice-presi- 
|dent of the Federal Saving of Indian- 
apolis, and to his brother, Edwin H. 
Harsh, special representative of the 
|company, in the death of their mother 
last week, following a painful accident in 
which she was badly burned. A third 
| son from Syracuse, N. Y., was also pres- 
|ent at the funeral. 


John L. Mee, vice-president 
agency superintendent of 
Surety, has so far recovered from his 
recent severe illness as to warrant his 
leaving the hospital for his home. Within 
|}a few days he will go to a Pennsylvania 
mountain resort, where a complete rest 
should restore kim to complete health. 


and 
the National 





IS 5 AVERSE TO “HOKUM” 


IN PUBLIC RELATIONS 


(CONTINUED FROM PAGE 45) 
the people are satisfied and good and 


enduring relations are established with | 


them. To it they ‘pass the buck’ and 
expect it by the salve of words, the 
balm of promises, and the sedative of 
propaganda to mitigate or offset the 
effect of unethical or dubious business 
practices. 


Business Must Deserve Goodwill 


“Immunity from public suspicion, 
prejudice and antipathy can not be thus 
easily purchased. The public’s impres- 
sion of an industry can not be mate- 
rially altered by a few hired men talk- 
ing and writing about its virtues. The 
business itself must live and act in such 
a way as to amply justify the praise 
it thus receives and the encomiums 
heaped upon it by its expert promoters 
must be true if the money, time and 
effort spent in such endeavors is not 
wasted. In a word, favorable public 
opinion can be developed and good pub- 
lic relations maintained only by insti- 
tutions which are honestly conducted, 
which sell their products at a fair price, 
which frankly and truthfully set forth 
their processes and their problems, 
which live up to the highest ideals of 
service, which have a precise regard for 
all public and private obligations, which 
have no ‘dirty linen’ to wash either in 
public or behind closed doors, which 
show respect for both statute law and 
moral law, and which at all times and 
all places deal with their patrons with 
absolute equity, with unfailing courtesy 
and with perfect fairness. 


Must Merit Desired Praise 


“During the last two or three years, 
as you may know, there has been much 
talk among casualty leaders concerning 
this problem. It seems likely, I am 
told, that before very long some defi- 
nite action will be taken toward a united 
eficrt to popularize the casualty busi- 
ness. I want to impress on all of those 
eugaged in the casualty business the 
fact that unless they give of themselves 
unreservedly to such a campaign, un- 
less they see to it that the business they 
are conducting actually deserves the 
praise which they want it to receive, 
unless they are willing personally to co- 
operate in this undertaking not only to- 
day, but tomorrow and next year, unless 
they are willing to respond wholeheart- 
edly and without evasion to every call 


| for aid, advice and comfort from those 
charged with the direction of the work, 
unless, indeed, they will do all of these 
things and more, too, if required, any 
organization, bureau, or department to 
| which the main task of direction may 
be assigned will soon degenerate into 
a stupid, ineffective and expensive press 
agent emporium. 


Must Observe Obligations 


“T think that popularizing casualty in- 
| surance offers a more alluring prospect 
than popularizing fire insurance. As a 
topic for appealing publicity our busi- 
ness has more latent assets. It ought 
to be easier to arouse interest in it. It 
ought to be easier to make the public 
think favorably of an institution which 
indemnifies maimed and injured human 
beings than of one that pays fire losses, 
provided, of course, that it conducts its 
| business on a high plane and has due re- 
gard for the social and humane obliga- 
tions imposed upon it by law and cus- 
|tom. And this last proviso is all import- 
ant. The casualty companies have the 
background of human appeal essential to 
arousing public interest and promoting 
public approval. The question is, can 
they seize, hold and develop that prize? 


Business Is Part 


of Public 


“American business in its strenuous 
efforts to obtain public good will, seems 
to have completely overlooked the fact 
that it is itself a part and parcel of the 
public, and that there exists an inter- 
dependence which needs development 
from a theory to an actuality in every 
day life. It will be found, however, 
| that the sound and progressive men of 
|the country gradually are becoming 
jaware of their dependence on each 
| other, and it has not been difficult to 
show them when the opportunity has 
| arisen that their dependence on sound 
| insurance is fundamental. We can not 
| 
| 


expect success in widening this avenue 
ot approach, however, if we do not in 
turn fully recognize that we are a part 
| of the public and if we do not show a 
| friendly feeling toward all who would 
| tell us their stories, even if at first they 
will not listen to ours. 


Wants Responsible Activities 


| “IT would like to see built up within 
| the casualty insurance business a sci- 
| ence of public relations, recognized and 
| supported because it is as essential to 
|our progress as are underwriting and 
| finance. I would like to see every com- 
|pany have a department in charge of 

a major officer engaged in this branch 





——____..., 





of work exclusively, studying, experj- 
menting and perfecting methods and 
their application. I would like to see 
these officers and departments made di- 
rectly responsible to the board of direc. 
tors of each company, shaping and mak. 
ing the policies of the business with a 
view to their effect on the standing of 
the company in public good will, friend. 
ship and confidence, as well as their ef- 
rect on the company’s financial standing 


Cannot “Pass the Buck” 


“Such company departments, of 
course, should be tied up with a central 
bureau representing the business as a 
whole, and this bureau could determine 
the major policies of the institution of 
casualty insurance, point the way to the 
objective sought and broadcast to the 
public independently or through its va- 
rious company hook-ups. Such a bu- 
reau, however, will be of little use unless 
the companies so recognize the value 
of public relations work that they will 
attend to it themselves in some such 
manner as I have indicated. They can 
not successfully ‘pass the buck’ to some 
organization and then retire from the 
picture to conduct business as_ usual. 
There must be a unified effort to win 
public good will.” 


SURETY SITUATION IN 
IOWA IS DEMORALIZED 
(CONTINUED FROM PAGE 45) 


in and to his great surprise, a large, juicy 
plum is handed him—with perquisites 
a-plenty going to the “disinterested” 
friend. Under such conditions the con- 
tractor is not left wholly in the cold, 
but 1 is given a part of the agent’s commis- 
sion simply because he is a good fellow 


Promoter Named Security 


Recently, a large contract was let for 
the erection of a new building at one 
of the state institutions, but not a part 
of it, involving the expenditure of a half 
million dollars. The contractor, ap- 
parently not versed in the custom of the 
time, went to a reputable agency in Des 
Moines and secured a bond at the stand- 
ard price of $15 per thousand. In financ- 
ing the building enterprise, it was neces- 
sary to float a bond issue and the 
promoter of this part of the program de 
manded the naming of the surety 
company that was to stand behind the 
contractor, and so urgent was the re- 
quest that the contractor asked to be 
relieved from the contract previously 
made and this was granted. Just what 
concession was made to the promoter 
has not developed, but somewhere be- 
hind the wood-pile was a Rebate with 
a big R that made it easier to float the 
bond issue for the erection of the big 
building. 

Thus not only has the surety business 
been demoralized but the infection has 
reached workmen’s compensation and 
has brought that element of public and 
personal safety under the blight of a 
rate cutting miasma. 

The disintegration of the surety busi- 
ness in Iowa has been going on for some 
time. A couple of years ago an investi- 
gator was sent into the state by the 
Surety Association of America but noth- 
ing resulted to relieve the situation. 
Matters have reached a point where 
many agents believe that some organ 
zation, if such there be, with authority 
to act, should step in and reestablish 
order. 


Baltimore Casualty Stocks Active 


BALTIMORE, May 24.—Leadership on 
the local stock market last week was 
retained by the surety stocks, especially 
Fidelity & Deposit and United States Fi- 
delity & Guaranty. The first mentioned 
stock made a new top for all time at 
220. United States Fidelity & Guaranty, 
which has just reported a profitable four 
months’ business, advanced a number of 
points. Maryland Casualty was un- 
usually active, but failed to advance 
evidently meeting with fair-sized offer- 
ings. New Amsterdam was firm. 

Buying of this group was chiefly om 
the part of the same local house that 
has been executing orders for these 
shares for some time for account of scat- 
tered out-of-town investors 
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BEHA BARS FORGERY 
BOND DISCOUNT PLAN 
(CONTINUED FROM PAGE 45) 
ever, a new filing is being made in this 
respect. : : 

“tne second point involved a recent 
addition to the rating endorsement at- 
tached to the bond, by which the com- 
pany agreed that it would under no 
circumstances retuse to pay any loss on 
the ground that the insured had tailed 
to use the protective devices. Lhis en- 
dorsement was required to meet what 
we regarded as the untair competition ot 
another company which secretly at- 
tacked the good taith ot the Metropou- 
tan. sclieve Law Is Complied With 

“We still believe the new endorse- 
ment to be in conformity with the stat- 
ute. We feel that the loss experience 
of a group of assureds, each promising 
to use protective devices, must neces- 
sarily be better than that of a group 
making no such promises. Business men 
customarily intend to pertorm and do 
perform their agreements. 

“However, since the competitor in 
question has promised to discontinue the 
attacks which prompted the endorse- 
ment, and since there now seems to 
exist a harmony which was missing be- 
fore, we propose for the time being at 
least to return to the form of endorse- 
ment heretofore used. 

“There is nothing in the department 
decision which in any way holds the dis- 
counts themselves to be discriminatory. 
lf the department had attempted to 
make any such ruling, we would have 
taken an immediate appeal to the courts. 
The merit rating of forgery bonds is 
economically sound and, in our judg- 
ment, meets a public demand. So far as 
we are concerned, it has come to stay.” 


REINSURES STEAM BOILER, 
ENGINE AND MACHINERY 





The steam boiler, flywheel and engine 
breakage insurance of the Indemnity of 
North America has been reinsured in the 
Hartford Steam Boiler. The Indemnity 
of North America had a premium in- 
come on business of these classes 
amounting to approximately $160,000. 
It found that the cost of inspection on 
volume of business was excessive. 


Confer on Coast Conditions 
LOS ANGELES, May 25.—It has 


been announced that early in June, def- 
nite date to be decided later, a joint 
meeting will be held in Los Angeles of 
the northern and southern California 
sectional committees of the California 
branch of the National Bureau of Casu- 
alty & Surety Underwriters and the 
Casualty Association of Los Angeles. It 
is understood in connection with this 
that the northern California sectional 
committee of the Conference on Acqui- 
sition & Field Supervision Cost for Cas- 
ualty Insurance will attend the meeting 
for the purpose of discussing problems 
of common interest with the southern 
California committee of the same con- 
ference. There will also be a general 
discussion of the operation of the Bu- 
reau in this state. 


Texas Capital Requirement 


AUSTIN, TEX., May 24—The attorney 
general's department of Texas, in an 
opinion by Assistant Attorney General 
Cousins, has held that any company or- 
ganizing at this time under the statutes 
of 1925 must organize with and main- 
tain a capital stock of $100,000, whether 
such corporation organizes merely to a 
fiduciary and depository business or a 
Suaranty and fidelity business as well. 

A corporation which was organized 
under the statutes prior to the 1925 codi- 
fication is not required to have a capital 
Stock of $100,000 if it does not do a 
fidelity and guaranty business. 

A trust company organized under 
Statutes prior to 1925 is not required to 
make and maintain with the state treas- 
urer a deposit if it does only a fiduciary 
and depository business, but it must 
make a deposit with the state treasurer 
and maintain the same if it does in 
addition to its fiduciary and depository 


business a fidelity and guaranty busi- 
ness. 





NEW TEXAS COMPANY IS | 
COMPLETING ORGANIZATION | 


DALLAS, TEX., May 25.—The Trad- 
ers & General of Dallas is rapidly com- 
pleting its organization with $500,000 
capital and like surplus. It will write 
general casualty and surety lines through | 
general and local agency connection, but 
will devote particular close attention to 
automobile liability and property damage | 
and general liability insurance. Auto- 
mobile collision, fire, theft and trans- 
portation and workmen’s compensation 
insurance will be handled along con- 
servative lines. The company will also 
write fire insurance, and fidelity and 
surety bonds when and wherever it ap- 
pears profitable to do so. 

Temple H. Morrow, owner of the T. 
H. Morrow Lumber Company of Dallas, 
is president. The technical operation of 
the company will be under the super- | 
vision of its vice-president and general 
manager, J. J. Watson. Mr. Watson has 
had many years of executive experience 
in casualty and surety lines, having been 
connected with prominent companies, 
among them the American Indemnity. 
Edward C. Hillman, vice-president, who 
will have charge of field production, has 
been a well known business man of 
Dallas for many years. Perry W. Wim- 
berly, secretary and treasurer, is a well- 
informed insurance official and has spent 
his entire business life in the insurance 
field. 

A substantial amount of the stock has 
already been subscribed and the re- | 
mainder, with a par value of $10, is | 
being offered at $20 to provide the sur- | 
plus. 


Error in Kansas Table 


The table recently published in The 
National Underwriter showing the busi- 
ness written by the various casualty | 
companies in Kansas in 1926 showed the | 
State Farm Mutual Automobile of IIli- | 
nois as writing total automobile pre- 
miums of $224,350. This figure was 
totally incorrect, as the State Farm Mu- 
tual Auto was not admitted to Kansas 
until March, 1927. Through a clerical 
error the figures on the business written 
by the company in Illinois in 1925 were 
transcribed 

Unfortunately this error placed several 
of the other companies in an embarras- 
sing position, as these figures would in- | 
dicate that the State Farm Mutual Auto- 
mobile was the largest automobile in- 
surer in the state, whereas it did not 
write anything. As a matter of fact, the 
leading automobile carrier in the state | 
was the International Indemnity of Cali- | 
fornia, which had total premiums of | 
$140,999 and losses of $59,951. 


Question Nebraska Mutual’s Status 


LINCOLN, NEB., May 24.—The right 
of the Federated Merchants Mutual of | 
Nebraska to write burglary and plate 
glass insurance is challenged in a suit 
filed by Attorney General Spillman. He 
asks that its license be cancelled, charg- 
ing that it is writting fire, lightning, 
tornado, hail, burglary, auto collision 
and auto liability, which are more than 
it has been given authority to do. It 
is also claimed that, organized under 
one subdivision of the insurance law, 
it is writing more than any one sub- 
division authorizes. 

The 1925 legislature passed a law! 
March 31, immediately effective, which | 
permitted companies like the defendant 
to write burglary insurance. Three 
days later it passed another law that 
did not permit such writing, although 
the legislators did not know this fact 
This second law did not become effec- 
tive until July 2, and before that date 
the company, working under the March 
31 law, got a license to write burglary 
insurance. The attorney general holds | 
that the second law cancelled the first 
one. 

] 


Scope of Agency Contract 


Held that under the terms of the con- 
tract, if the company at any time con- 
cluded not to write certain risks it could 
withdraw authority to write them with- 
out previous notice, and that the agent's | 
duties and powers were broad enough 
to cover all business that might be done 
in the territory, thus excluding the idea 
that there was any business left to be 
attended to by other agents not ap- 
pointed by him. Macke vs. Globe In- 
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ALLEN To HEAD NATIONAL 
SURETY CREDIT DIVISION 


WELL QUALIFIED FOR POST 


Now Vice-President of Company and 
Its Running Mate and Widely 
Known Among Agents of Nation 


NEW YORK, May 
the field staff of the National Surety, 
William B. Joyce, chairman of the 
board, advises of the appointment of E. 
M. Allen as executive head of the credit 
insurance department, filling thereby the 
vacancy in the management created 
through the death of E. M. Treat several | 
weeks ago. Capt. W. L. Clemens, Mr. 
Joyce further states, continues as assist- 
ant to the vice-president in charge of 
the credit division, the business of 
which will be under the guidance as to 
policy of an “executive council” com- 
posed of Capt. J. H. Winkler, A. B. 
Treat and Austin W. Hyde. The under- 
writing committee at the home office of 
the company will consist of Mr. Allen, 
Captain Clemens and Mr. Treat. 

Mr. Allen, vice-president of both the 
National Surety and the New York In- 
demnitv, is one of the best known in- 
surance men of the United States. For- 
merly a leading agent at Helena, Ark., 
he served for some time as president of 
the National Association of Insurance 
Agents, doing veoman service for that 
organization. He will continue as chair- 
man of the production committee of the 
National Surety and will actively aid in 
developing general business for the in- 


25.—Addressing 
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| stitution, work for which he is sacalarty 
endowed. Having been a member of the 
branch bank for the eighth district of 
the Federal Reserve System, he is very 
familiar with banking and credits and 
for several years past has made an in- 
tensive study of credit insurance. 


SALESMAN’S GREATEST NEED 
BETTER KNOWLEDGE OF LINE 
(CONTINUED FROM PAGE V) 


| ing purposes over an uninterrupted num- 
| ber of years, or property of any kind 
| permitted to be used for such purposes 
without protest, could be termed as it 
often is in legal court an ‘attractive 
| nuisance’ and suit can be brought against 
| the owner in the event of accident. In 
| fact, a claim was paid only the other day 
| by a casualty company in sucha suit, the 
| result of a child breaking an arm while 
| playing on a steam roller, which had 
been idle for some time. The children 
had been in the habit of playing there 
and the court decreed that they were 
not mature enough to realize they were 
trespassing, and inasmuch as no effort 
was made to keep them off it was an 
‘attractive nuisance. The mention of 
this fact at a club meeting brought or- 
ders to the local agent the next morn- 
ing for three general liability policies 
on dwellings. A small wrinkle, but this 
is the type of knowledge which the in- 
surance agent needs, and rafts of it are 
available to all who will dig it out. 
“Coming to the business of fire insur- 
ance—there is such a very small num- 
ber of agents in the country who know 
anything about the allied fire lines that 
this lack of knowledge handicaps their 
selling efforts. For instance, rents in- 
surance—without question the easiest 
line of insurance in the whole world to 
sell and the cheapest form of insur- 
ance and one which is gladly and will- 
ingly bought—is little sold by fire insur- 
ance agents. Few are familiar with the 
cover or the different forms or just what 
it does and yet there isn’t an agent in 
room, even the very poorest of 
salesmen, who could not go out and be- 
fore 10 o’clock tomorrow morning sell 
a half a dozen rents policies. If I were 
to ask you agents to hold up your hands 





| to indicate which of you carries rents in- 


surance, | rather think it would be em- 
barrassing. 

“The occupation of insurance sales- 
manship is not so much in need today of 
added or improved powers of seeking in- 
| terviews, of dominating the prospect, of 
making the pleasant impression—all of 
| these being helpful, of course and to be 
encouraged—but rather a greater knowl- 
edge on the part of all agents of what 
they are selling.” 


W. I. Snow Dead 


W. I. Snow, one of the veteran surety 
men of Chicago, died Monday at his 
home in Chicago. Mr. Snow had not 
been active in the business for some 


years, but a quarter of a century ago he 
was prominent in surety circles, being 
with the American Surety, Conkling, 
Price & Webb and some other offices. 
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NEW YORK AGENTS HAD 

LIVE ANNUAL SESSION 

(CONTINUED FROM PAGE I) 

or the work not definitely assigned to 
the other established committees. It is 
now but one year old. During the past 
year it has had considerable correspond- 
ence with local agents and has acted as 
sort of a clearing house of information. 


Few Bills Introduced 
Affecting Insurance Business 


Frank L. Gardner in his report as 
chairman of the committee on laws and 
legislation said that there were few 
serious bills affecting the insurance busi- 
ness introduced into the recent session 
of the New York legislature and that 
practically all those which passed were 
routine measures. He devoted most of 
his discussion to the report of the in- 


dustrial survey commission appointed 
at the 1926 session of the legislature. 
This committee directed attention es- 


pecially towards compensation insurance, 
voting against the request for a monopo- 
listic state fund on the ground that 
such a fund is not to the advantage 
either of the individual or the state. 
The committee recommended that no 
further legislation affecting this ques- 
tion be enacted for a period of five years. 


Widespread Interest in 
Auto Club Situation 


Albert Dodge of Buffalo, vice-chair- 
man of the committee on automobile 
clubs, gave the report that probably met 
with the widest response. During the 
year the local agents of New York State 
have had to combat the most serious 
and menacing competition from the mu- 
tuals which have been allying themselves 
with motor clubs in the principal cities 
of the state. There has been a concerted 
effort to persuade motor clubs to estab- 
lish an insurance department and usu- 
ally a mutual has attempted to line it- 
self up with this program. The agents 
of the state were thus faced with the 
possibility of losing a _ considerable 
amount of their automobile business and 
have waged relentless warfare against 
those who were tempting to put the 
automobile clubs in the insurance busi- 
ness and the mutuals that were endeav- 
oring to attach themselves to the motor 
clubs. 

Mr. Dodge explained the part that the 
association has played in meeting this 
situation and convincing the members 


of the motor clubs not to go into the 
insurance business. The association was, 
in fact, successful in every instance ex- 
cept in Rochester. 


Federation Secretary 
Offers Aid to Agents 


ae 
of the 


Saunders of 
Insurance 
York, followed Mr. 
dress, “They Shall Not Pass.” 

The federation will cooperate closely 
during the coming year with the agents’ 
association in combating the untavor- 
able automobile situation. Mr. Saunders 
explained that the State Association of 
Auto Clubs is to meet in Rochester next 
October and at that time it is hoped that 
the organization as a whole will be per- 
suaded against lining its individual mem- 
bers as competitors for local agents. 
Mr. Saunders explained the methods fol- 
lowed by many of the motor clubs in 
attracting the attention of the public. 

Lawrence Daw, manager of the Syra- 
cuse division of the New York Fire In- 
surance Rating Organization, was the 
final speaker on Tuesday morning. Mr. 


Albany, secretary 
Federation of New 
Dodge with an ad- 


Daw discussed sidelines and the possi- 
bilities that they offer to agents. He 
said that some agents get only such 


business as may come as a result of the 
normal expansion of building and _ busi- 
ness in a community but that the real 
possibilities lie in the development of 
the sidelines. This is business that can 
be created by the local agents and is 
frequently neglected. He explained in- 
terestingly some of the arguments for 
the principal sidelines. 

President McPherson then appointed 
Eugene A. Beach of Syracuse as chair- 
man of the nominating committee, nam- 
ing as the other members Frank L. 
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Gardner, Ray R. Brockett, H. Cla 

Smith, W. C. Bagg, W. S. McCarthy. 
Gilbert T. Amsden, Warren Gildersleeve 
and Peter D. Kiernan. John D. Kinne; 
was appointed chairman of the audit; ing 


committee, other es being A. R. 
Manley and Mrs. Arthur J. Keefe. 

F. G. Noxsel was named chairman of 
the resolutions committee. The other 


members appointed were Richard Carey, 





Carroll Knapp, Thomas Maxey, A. ( 
Wallace, Clinton Ayres, Percy Decker, 
H. D. Van Voast, B. J. Carpenter and 





A. C. Edwards. 
Lunchecn Tendered 
Agents by Excelsior 


At noon a complimentary luncheon 


was tendered by the Excelsior Fire 

Syracuse. President Frederick V. Bruns 
of the Excelsior presided. There was a 
heavy turnout for this affair, 266 being 


present. Vice-President and Genera 
Manager Robert C. Hosmer was intro- 
duced. The only speaker was S. P. Han- 
cock, general counsel of the associa 
who was active in the fight against 











FRANK L. GARDNER, Poughkeepsie 


President National Association 


mutuals and the automobile clubs waged 
during the year. 


Report of Local 
Boards Were Heard 


One of the principal features of the 
Tuesday afternoon was the re- 
ports from the local boards in man 
the counties in the state. The president 
named the counties alphabetically and a 
spokesman was called for to represent 
each county. The following county rep 
resentatives outlined the situation in 
their counties: Broome, H. Clay Smit! 
Jefferson, H. L. Brownell; Monroe. Gi!- 
bert T. Amsden; Orange. A. C. Wallace 
Westchester, E. Paul Schaefer; 


Ssessi¢ m 


Genesee 


H. S. Townsend; Chautauqua, B. G 
Giffany: Onondaga, W. J. Richards; 
Schenectadv, H. S. Van Voast; Albany, 
Peter D. Kiernan. 


conditions in 
4 me } 
advocated 


In addition to outlining 
his county Mr. Kiernan 
the association take action looking 
toward the elimination of underwriters. 
annexes. He characterized underwriters 
agencies as an evil in the business and 


' 


some 


suggested that legislation be enacted t 
disbar them. 
Discuss Problems 
cf Farm Agents 
C. Wallace of Goshen — o1 
suring farm property He tated 


virtually all companies regat vy farm busi- 





ness as unprofitable and explained 
his agency is soliciting only renewals 
and no new business because too muc! 





difficulty is encountered in attempting. 
place the risk that the companies in Its 


agency had not previously been carry 
ine. Mr. Wallace predicted the time 
will come when the stock companies 


will write practically no farm business 
He says that the only answer seems to 
be for the agent in the rural communi- 
ties to write more sideline business, but 
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ctoted that the attitude of the assureds 
ro will be tha e agent who 
wi es the rn 1 ess will probably 

e give € a reds’ other business. 
ir. Wailace s c e situation 

S ng t ps the reat soition 
nig ¢ t Le zat ( 4 r 
g Ce Tr pperacer 
() Ass ‘ 

\ sraila >p ils 

scussed arn wr gx ¢ id tions a d 
compiained of! he « \ € lie l 

cing his risks. 

F. F. Buehl, spec f the 
cultural, a ve farm underwriter, 
explained t and physical hazards 
ttaching t art isiness, detailing the 
resent unenviable ( n of the aver- 
re American farmer. In order to get 
their risks written Mr Buehl idvised 
agents to cut their business in small 
slices, giving only a little to each com- 
pan ne expiained that 60 percent oi 
the total value of farm risk is usually 
in the buildings and percent in the 
lend and asserted agents should 
sot attempt to insure farm buildings for 
more than 60 pe nt of their value 
Agents who expect to get their farm 
busi vritte t know something 
‘ alues, n inspect their risks, 
1 1 not attempt to overinsure 

The concluding Puesday 

were Seach of 


fternoon 








ian of the 
National 
s pic was “The 
ion at Wor Gilbert 





nsden of Rochester, v subject 


was “More About Agency Expense” and 


wse 





whose talk consisted of an explanation 
of the plans of the better business com- 
mittee of the National association; 
A. L. Kirkvatrick. secretary of the 
Casualty Information Clearing House, 
who explained the “Insure in April” 
put on in the middle west this year, 
and Wellington ’ Rochester, 
who spoke on “Selling Insurance in 





Competition ith Mutuals and Staite 


Funds.” 


Annual Banauet Held 
Tuesday Evening 


Frank L. Gardner, president of the 
National association, wielded the gavel 
as toastmaster at the annual banquet 
on Tuesday evening. The honored 
was James A. Beha, insurance 
superintendent of New York. 
other speakers were Spencer 
president of the New York Indemnity, 
and Clarence T. Hubbard, assistant 


guest 


secretary of the Automobile of Hart- 
ford. Mr. Welton’s talk was as usual 
brilliant and witty and Mr. Hubbard 
was also well received 

The waste arising out of not taken 


policies and the non-payment of earned 
premiums on undelivered policies must 
be eliminated by both companies and 
James A. Beha. New York 


superintendent, declared in his talk at 


agents, 


the banquet. These two evils cause a 
large unnecessary expense, Mr. Beha 
said, and this added cost is merely 
passed on the the insurance buyer. Be- 


cause of this situation the 
g more for its insurance than it should 
Mr. Beha warned that agents 


and companies would have to take steps 


public is pay 


both 





emed the Is ¢ he desc ed 
\r 1 T 7 

Beha added t] in order to survive 
izents will have t serve and jUStit 


their commissiors rh real service 


QO) Wednesday the 











progra was 
fiven over to scheduled sp@eches on 
previous dav there was much discus- 


sion trom the floor but in order to com- 


noon the Wednes- 


was devoted wholly 


ete the program 
day morning sessior 
) istening to the programmed 
ers. Frederick V. Bruns of Syracuse. 
President of the Excelsior Fire and a 
hast president of the 
hrst with his talk. entitled “Lest We 
Forget id He was followed by Norman 
RK. Morav. vice-president of the Hart- 
tord Accident discussed casualty 
comnanies and bureaus. 

William Quaid, vice-president of 


speak 


_ rs 
vast association, was 


1 
who 


the 





THE NATIONAL 


America Fore companies, gave a 
Viewed Through Company Spectacles” 








and was followed by W. Eugene H 
rington of Atlanta, chairman of 
executive committee f Na 
association, who re ewer he 
gene Situation \ B \\ é J 
Parkersburg, W. Va., pas sick 
t West \ rginia associat toid 
1 Ss ess West \ rein 

agency resentation of one 





President Frank L 





he Nati D 


1ewpormnt on ce 


association gave 
mnierence 


and Harvey S. Russ cor 





ram Vit IS talk 





J. W. ROSE IS ELECTED 
PRESIDENT FOR NEXT YEAR 
(CONTINUED FROM PAGE 1) 
submit their annual reports. This again 
closely resembles the procedure followed 
by the National association. 


If there is 


any criticism to be offered 
regarding the annual conventions of the 
New York association which are obvi- 


ously successful and hence not subject 
to a great deal of criticism, it is that 
much time is consumed on the floor 
in reading that might 
be printed and distributed to the 


too 
perhaps 
meni- 


reports 


bers. Many necessary and valuable re- 
ports could just as well be printed If 
this were done there would be more 
time tor addresses and discussions. The 
feeling of some is that this year’s pro- 
gram was somewhat overloaded not so 





by speakers as by committee 





representatives of various 

he state What they had to 
yortant but it is contended by 
4 the conventi floor is 
1 material of this char 





Was Sald at he conven- 


tion it might easily be surmised that the 





agents in the cities and larger centers 
in New York state were faced with one 
| definite problem this year, while those 


insurance 


| battling that the 
| was able to keep 


in the smaller communities had to 

tend with a wholly different one. In the 
larger towns there was a decided effort 
made to embark the: motor clubs in the 
business. Several mutuals 
were responsible tor this activity and it 
was only by the most vigorous kind of 
New York association 
the motor clubs out of 
the insurance business. This is an old 
story in this state and a few years ago 


con- 


| it was felt that the battle had been won, 


The | 


Welton, | 


} 


but all of the heavy artillery had to be 
swung into action this year when it was 
found how serious the problem had be- 


come. At this week's convention vari- 
ous aspects of this battle were dwelt 
upon. 
Farm Business Is 

Also Big Problem 

The agents in the smaller communi- 


| ties, those writing the farm business in 


the state, expressed no little alarm at 
the disinclination on the part of the fire 
companies to write farm business. From 
what they said there is no question but 


| that farm business, even the best of it. 


is going begging in the state. Most 
iarm writing agents are having great 
difficulty in even renewing their busi- 
ness, to say nothing of getting new busi 
books. There 
relief for them in sight, 
companies have had a most un- 
experience recently in the 


ness on the seems to be 
no immediate 
as the 


la vorable 





state. The agents who spoke expressed 
fear over not only losing their farm 
business but their other lines to the 
mutuals which might be willing to write 


farm risks. 
Surveving the 


program as a whole 


i there is no question but that it was the 


complete in There were 
talks and discussions by 
without number. Several company 
cials spoke, as did field met 
officers and in fact all those connected 
with every important branch of the busi- 
Casualty insurance came in for 
quite as much attention as fire and there 
was plenty at the meeting for agents 
writing every conceivable kind of busi- 


ness. 


most vears 


local agents 
offi- 
+ 


associatior 


ness, 
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FULL COVERAGE 
AUTOMOBILE CONTRACT 
Embracing 
FIRE 
THEFT 
PUBLIC LIABILITY 
PROPERTY DAMAGE 
COLLISION 
TORNADO 


Established 191 





Desirable Open Territory in 
OH!O, INDIANA 


Write Agency Department 


W. VIRGINIA, PENNSYLV ANI. 


HEALTH 
ACCIDENT 
ANNUAL 
SEMI-ANNUAL 
QUARTERLY 
MONTHLY 
PLAN 
SPECIAL AUTO 
ACCIDENT 


4 and KENTUCKY 


THE AMERICAN LIABILITY Co. 


CINCINNATI 














Full Coverage 
Automobile 


Stock Company 
UNDERWRITERS CASUALTY COMPANY 


HOME OFFICE 


Insurance 
At 


Independent 


PLANKINGTON BUILDING 


Capital and Surplus 
$200,000.00 


MILWAUKEE, WIS. 








Rates 


Agents Solicited 











Telling the World! 


Contrary to disquieting rumors, extravagant newspaper stories 
New Orleans is absolutely 


and misleading photos in the press, 
free from Mississippi River Flood water. 


Due to unusually high stage of river and consequent danger to 
levees above and below New Orleans, some of our people have 
been unduly alarmed, but decision of Mississippi River Commis- 
sion to cut levee twelve miles below New Orleans has removed all 
danger to city and business, and all other activities here are mov- 


ing along in normal manner. 


Vew Orleans never has been flooded by Mississippi River and in 


our judqment never will be. 


Union Invemnity Company 


NEW ORLEANS 














C.L.HARRIS & GomPany 


Auditorium Garage Building, Cleveland, Ohio 


Claim Examiners and Adjusters 


Immediate Service at Any Point in Northern Ohio 


“Notify our Closest Branch” 
Akron Office—525 Second National Bank Building 


Youngstown Office—504 Realty Building 
Toledo Office—1151 Nicholas Building 








Equitable Life & Casualty Insurance Co. 


of Frankfort, Ky. 


Our Accident and Health Policies give the Insured his money's worth. 
They are Far Ahead of the Average, and Contain Features which make 


them distinctive. 


We need a few good men in Kentucky and California. 


Address 
CASUALTY DEPARTMENT 


360 North Michigan Avenue, Chicago, Illinois 
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RESULTS OF EXAMINATION 
ANNOUNCED BY DEPARTM’T 


REPORT ON EQUITABLE SURETY 





New York Examiners Recommend Some 
Changes in Operation of 
Company 


The New York insurance department 
has issued the examination report of the 
Equitable Surety as of Dec. 31, 1926. 
The report shows total admitted assets 
of $1,119,676 and net surplus of $193,795 
over the $550,000 capitai. Since the com- 
pletion of this report, however, the pro- 
posed increase of $300,000 in capital has 
been withdrawn, leaving the company 
with $250,000 capital and net surplus 
unchanged. The company’s premium in- 
come is given for last year at $851,732, 
bail bonds furnishing $174,658, motor 
vehicle bonds, $611,544 and other surety 
bonds $633,114. The report also shows 
commissions of $209,693 paid to the 
Harold Spielberg agency and other com- 
missions making a total of $430,860. The 
commissioners’ report concludes with 
several recommendations, one of which 
is the discontinuation of the commission 
agreement with the Harold Spielberg 
agency. It is also recommended that 
the company be required to place in its 
treasury sufficient capital investments 
to meet with requirements of its amend- 
ed charter and to make such additional 
deposit with the insurance superintend- 
ent as required by the law. It is still 
further recommended that the company 
be required to write its motor vehicle 
business under the casualty powers of 
its charter and maintain reserves for 
such business as required by law. 


Michigan Verdict Sets Record 
FLINT, MICH., May 25—A new 


record in personal injury judgment was 
set here when a jury awarded Arthur 
Palmer, Sr., $74,000 of his $100.000 
claim against the receivers for the White 
Star Motor Bus Company. 

Mr. Palmer sustained fractures of 
both arms, a crushed chest and several 
additional injuries when his machine 
collided, head-on, with a bus belonging 
to the company. The accident occurred 
on a main highway about 10 miles from 
Flint. Evidence indicated that the bus 

had faulty, brakes and could not be 
brought utder control by its driver, 
thereby precipitating the smash-up. 

Michigan agents have already been 
sounding the alarm for higher limits 
in public liability coverage for autoists. 
A number of very large judgments have 
been rendered in Michigan, but this case 
is generally conceded to have established 
a new precedent. 

f& « 





Not A Life Company 


The Hoosier Casualty. of Indiana, 
formed in 1921 as successor to a mutual 
company of the same name, was denied 
the status of a life insurance company 
by the United States board of tax ap- 
peals. The board also held that whére 
a company assumed the risks of a mutual 
company in consideration of the transfer 
to it of the net surplus of the mutual 
company the transaction was one of re- 
insurance and the net surplus so received 
was income to the stock company. 


Plan New Twentieth Century Hearing 
COLUMBUS, O., May 25.—Hearing 


in the case of the Twentieth Century 
Life of Chicago will be resumed as soon 
as the company prepares its answer to 
allegations of the complainants, it was 
said here yesterday. That probably will 
will be in two weeks. The Ohio depart- 
ment, now that presentation of the case 
against the company is complete is ready 
to give “full consideration” to the de- 
fense of the company, Superintendent 
W. C. Safford said. Hearings were 
halted at the request of the company so 
it could prepare its answer. 
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FEIGENSPAN NOTABLE FIGURE | 
IN NEWARK CIVIC AFFAIRS 


Christian W. Feigenspan, president of 
the Commercial Casualty of Newark, is 
a notable figure in the financial, in- 
dustrial and social life of that city. “He 
is also a sportsman,” according to the 
Newark Call, “not as a belated diversion 
to success, but because he has always 
known how to enjoy the best of life.” | 
“Mr. Feigenspan,” again to quote the 
Newark Call, “probably does more 
things well than any other Newarker. 
He is an expert photographer, one of 
the best shots in the country, is an 
ardent and expert fisherman, an enthus- 
iastic owner of high speed motor boats, | 
and is an authority on horticulture and 
beekeeping. One of the best sidelights 
on his life is shown in his gift of the 
Colleoni statue in Lincoln park. 

“Many years ago Mr. Feigenspan in 
his travels had formed an acquaintance 
with a mining prospector in Nevada. 
The miner believed the pot of gold lay 
at the end of the rainbow which reached 
South America. Mr. Feigenspan ‘staked’ 
him and the mining venture proved suc- 
cessful and returned the ‘stake’ several 
fold. Mr. Feigenspan took his unex- 
pected dividend and gave to the citv a 
reproduction of what has been called 
the finest equestrian statute of the world 
—that of Bartholomeo Colleoni, by 
Verrochio, which has been one of the 
artistic landmarks of Venice since 1940. 
This magnificent reproduction, executed 
by J. Massey Rhind, stands 45 feet high 
and is an exact copy of the original. The 
statute was unveiled in 1916, as one of 
the features of the city’s 250th celebra- 
tion.” 

Mr. Feigenspan has been 
of the citv plan commission and of the 
sinking fund commission. He is a trus- 
tee of the Memorial Hospital. the New- 
ark Museum Association and the free 
public library. He is also a member of 
a number of city and county clubs. 


a member 


Chandler Makes Appointments 


Frank M. Chandler, vice-president of 
the New York Indemnity at Chicago, 
announces the appointment of Jay J. 
Reynolds as manager in the western de- 
partment office there and of Martin H. 
Fox assistant manager. Mr. Rey- 
nolds is an experienced surety man. 
Mr. Fox was formerly assistant manager 
of the Travelers in Indiana. 


as 


Alabama Casualty Returns 


The total casualty and miscellaneous 
premiums in Alabama last year amounted 
to $7,092,185 with $3,446,857. The 
leading group was accident with $2,001,- 
457 premiums and_ $1,034,189 
Workmen's compensation 


losses 


losses 


was next with 


$1,487,391 premiums and $976,274 losses. 
Next came automobile liability with 
$736,982 premiums, $370,746 losses The 


premiums in 1925 
losses $3,203,873. 


were $6,611,428 with 


Commonwealth Casualty’s Growth 

An increase in assets of 
$800,000 during the past five months is 
indicated in the report of the Common- 
wealth Casualty of Philadelphia The 
report indicates total assets of $2,262,243 
May.1, against $1,456,219 December 31. 

The company now has capital and sur- 
plus of $1,003,415, with reserve for un- 
earned premiums $870,301, and total re- 
serves $1,258,828. 


more than 


Report on West Virginia Business 


the annual report of 
Commissioner Mallison of West Vir- 
ginia, casualty companies operating in 
the state in 1926 received premiums of 
$5,838,185 and incurred losses of $2,498,- 
871. 


According to 


Test Cincinnati Taxi Ordinance 


The independent 
Cincinnati are 


in 
constitution- 


taxicab owners 
testing the 


ality of the Cincinnati taxicab ordinance | 
which requires that taxicab owners carry 
insurance or furnish bond to cover prop- 
erty damage and personal injury losses. 
It is expected that the supreme court of | 
the state will hand down a ruling next 
| week on this ordinance. 


| Speaker Edgar C. 


| Los 





GLOBE INDEMNITY CHANGES 
IN NEW YORK CITY OFFICE 


NEW YORK, May 25.—Thomas J. 
Graham, vice-president of the Globe In- 
demnity and manager of its New York 
City office, announces the following 
changes in his staff: Walter H. Duff is 
appointed manager of the fidelity and 
surety department in ‘succession to 
Frank T. Gilson, called to the head of- 
fice of the company at Newark as assist- 
ant to Vice-President M. A. Craig in 
charge of fidelity and surety underwrit- 
ing. Mr. Gilson has been attached to 
the New York office for several years, 
prior to which time he had charge of 
the fidelity and surety division for the 


Commercial Casualty of Newark. Be- 
fore that he was associated with the 
National Surety as vice-president in 
charge of its contract bond business. 

Mr. Duff has been a surety under- 
writer since 1910, going with the Title 


Guarantv & Surety of Scranton at that 
time. After serving as assistant manager 
of the company’s Denver branch and 
later at its Kansas City office he en- 


tered the service of the American 
Surety, remaining until 1914, when he 
became county engineer for Moffatt 
county, Colo. In 1923 he reentered the 


surety business as manager of the surety 
and fidelity department of the New York 
City branch of the Independence In- 
demnity, continuing until his acceptance 
of the offer from the Globe Indemnity. 


I. A. Snyder with Century Indemnity 

Ivan A. Snyder has been appointed 
manager of the claim division of the 
Century Indemnity with headquarters in 
Chicago. He was formerly connected 
with the Central West Casualtv of De- 


troit. He will be located in the Cen- 
turv Indemnity’s office in the Wrigley 


building. 





Regulate Land Value Concerns 


SPRINGFIELD, ILL, May 25—House 
bill 615, introduced by Michael L. Igoe 
of Chicago, amends the casualty insur- 
|} ance act by adding sections governing 


the organization and supervision of com- 


panies formed for the purpose of insur- 
ing or guaranteeing land value. 


Would Kill Compulsory Bills 
MADISON, WIS. May 24—Indefinite 
postponement was recommended for 
three compulsory automobile liability in- 
bills 





surance by the assembly joint 
highways committee following its hear- 
ing last week on these bills, 121-A, 136-A 
and 623-A The last bill, 623-A, was a 
so-called “model” compulsory bill 
Insurance men massed forces and ap- 
peared before the joint highways com- 
mittee at the assembly field day last 
week and presented their arguments 
against compulsory automobile liability 
insurance. The senate had already killed 
two compulsory measures which indi- 


cated its feeling on this matter 


To Study Compulsory Insurance 
SAN FRANCISCO, 
Cc. Cc. Young of 


May 25.—Governor 
California has appointed 
Levy of San Francisco 


as chairman of the special committee 
which is to study compulsory automobiles 
liability insurance and report back to 
the 1929 legislature. Public hearings 


are to be held in San Francisco, Los An- 
geles and Sacramento, and it is reported 


that the secretary of the committee, 
when appointed, will be sent to Massa- 
chusetts to study the operation of the 
law in that state governing automobile 
liability insurance Other members of 
the committee are to be announced soon. 


| Main headquarters of the committee will 





be established in the State building in 
San Francisco. 
Error in Stock Quotation 
In reporting the prices of insurance 


companies’ stock recently the quotation 
on the United States Casualty was given 


as 39-40. This should have been 339-340. 
Organize Apex Casualty 
LOS ANGELES, May 25.—The Apex 


Casualty Company is being organized in 
Angeles by Ben L. Goodheart, who 
at one time was connected with the 
Seaboard Casualty and the Lincoln Cas- 
ualty. Mr. Goodheart proposes to oper- 
ate on the assessment plan. 





————Saa=_ 
—= 


WEEKLY PREMIUM WRITERs 
SEEK MORE COOPERATION 





INDUSTRIALS TO ORGANIZE 


Plan Association to Take Up Problems 
of Companies Writing Life, Ac- 
cident and Health 


_ HARTFORD, May 25.—At a meet. 
ing of publicity men and some agency 
managers of companies writing indus. 
trial insurance who were attending the 
Insurance Advertising Conference it was 
decided to appoint a committee to take 
up the subject of the advisability 9; 
organizing an association of companies 
writing industrial life, accident or health 
insurance for cooperation and help. 

It was stated there is no existing 
body that deals with the peculiar indus. 
trial problems. It was the time 
had come for an organization of indus. 
trial executives and department heads to 
exchange views, and discuss questions 
of mutual interest. The committee con. 
sists of J. J. Doyle, Western & Southern 
Life, chairman; E. H. Cullom, Life & 
Casualty of Nashville; Felix Rothschild. 
Sun Life of Maryland; J. Bradley 
Home Life of Philadelphia; H. C 
Welch, American Bankers of Jackson- 
ville, I11.; H. C. Emmons, Mutual Life 
of Maryland. 


Pe 
felt 
Cit 





Increase Louisiana Compensation 
NEW YORK, May 25.—To meet the 


increased cost of workmen’s compensa- 
tion insurance in Louisiana following the 
recent legislation in the states, a new 
series of rates, effective July 1, and ap- 
plicable on that date both to new and 


renewal business, has been adopted. 
These show an advance of approxi- 
mately 8.2 percent over the existing 
level. | 





Equitable Surety’s Capital Increase 

NEW YORK, May Yirectors of 
the Equitable Surety of this city at a 
special meeting yesterday decided upon 
a $300,000 meeting vesterdavewould..] 
a $300,000 increase in the company’s 
capital, bringing the item up to $550,000 


o- T 
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oe 








New U. S. F. & G. Director 
BALTIMORE, May 24.—Charles H 


Knapp, saltimore lawyer, was elected 
to the board of directors of the United 
States Fidelity & Guaranty last week 
R. Howard Bland, president of the com- 
pany, reported satisfactory business for 
the company both for April and the first 


four months of the year. 





Review Plate Glass Experience 


NEW YORK, May 25—The governing 
committee of the plate glass department 
of the National Bureau of Casualty & 
Surety Underwriters will meet Thurs- 


day to review the loss experience of the 
member companies for the past year. 
When the data is tabulated and analyzed 
it will be referred to the full department 


to take whatever action with respect to 
rate changes may seem warranted. 
Oregon Premiums Given 

The total surety and casualty pre- 
miums in Oregon iast year amounted to 
$5.449,804, with losses $2,476,052 The 
companies having the largest premium 
income were the Aetna Life, with $460,- 
192; Hartgord Accident, $268,342; Metro- 
politan Casualty, $268,022: Mutual Bene- 
fit Health & Accident, $343,971; Oregon 


Surety & Casualty, $203,617: Travelers, 
$238,586; United States Fidelity & Guar- 
anty, $247.941. 


New Metropolitan Casualty Directors 


At a meeting of the board of directors 
of the Metropolitan Casualty, two promi- 


nent bankers were added to the direc- 
torate. They are George F. Rand, presi- 
dent of the Marine Trust Company of 


Buffalo, and LeGrand S. DeGraff, presi- 
dent of the State Trust Company of 
North Tonawanda, N. Y. 











: Seeking Just A Few 
: Good 
Automobile Agents 


lus. 





& After all it’s not the hardest job in the 
le world to go out and get agents. Particularly 
Life if a company has something decidedly worth 
while to offer. 


om Now here we have an Automobile Com- 
Ne pany—a ‘‘sure enough’ Automobile Company, 


he Singh } ids ete ‘eee “ ; - 
id specializing on Automotive lines, writing Specializing 


ing nothing else. 

cK. Isn't it reasonably obvious that such a on 

ta company has a certain different service to offer Automotive 
agents—something that stands out from or- I nsuranc e”’ 


dinary representation of a company that num- 
a bers Automobile as merely one of many lines? 


om We are looking for a few good agents. 
We want agents who can appreciate the ad- 
vantages of a Company that thinks Automo- 
tive Insurance all the time. For there are 
advantages to such a company—very real ad- 
vantages. And we have something to offer 
real agents. 


: The Indemnity Company of America 
St. Louis, Mo. 


esi Ch. A. Lemp, President Wm. J. Lemp, Vice Pres. and Treas. 
esi- Henri F. David, Vice President Sam G. Parks, Secretary 
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SAMUEL APPLETON BUILDING 
110 MILK STREET, BOSTON, MASSACHUSETTS 


Gentlemen, meet Mr. Employers’ 


“Mr. Employers’ ”’—as you may 
have guessed—is not an individ- 
ual but a group of individuals— 
executives, claim men, under- 
writers, inspectors, payroll audi- 
tors, safety engineers, clerks, 
stenographers, agents, brokers, 
in fact everyone connected with 
The Employers’ Group. Each 
is doing his or her part to give 
the insuring public * “The Service 
That Satisfies.”. Each is doing 
his or her part to act as a wise 
insurance counsellor for ‘Wise 


Men Seek Wise Counsel.’’ 


Mr. Employers’ offers you prac- 
tically every kind of insurance 
except life. He wants to help 
you increase your business—and 
in so doing to increase his own. 


Mr. Employers’ wants to know 
what he can do to help YOU. 
Would you like to work with 
him? Would you like to derive 
some of the benefit accruing from 
his enviable reputation of many 
years standing? 


WRITE THE AGENCY DEPARTMENT AT THE ABOVE ADDRESS AND 
YOUR LETTER WILL BE REFERRED TO THE PROPER PARTY 





XUM 


